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EYRAXETIV Business Model
BEEE
Business Domains

@ 1976%F THOBUBZIET DIctH \AMIRESEZRY—
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Commenced temporary staffing business activities in 1976 with the aim of supporting housewives' return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society’s problems,” the Pasona

Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life
e As a “social solutions company,” the Pasona Group is working diligently to build a new social infrastructure in which working

people can lead enriched and fulfilling lives

N7
Pioneer

ISUAITIZhIb.

ITIVIZ7U0Y.

%57No0.1 N ST

No.1 in the business EER-RFTEFDOAITE
= Temporary staffing in such fields as et . oa H
L B -Beneﬁt one Clerical / Technical, IT engineering, ,y:ﬁ gﬁ‘ﬁ)b?j'xa%@ﬁﬁ
EREERTH—ER Sales and marketing i‘{iﬁ%ﬁﬁﬁ?ﬁ
AVEVT4T(EFR—YavEE3HE) §¥§§$¥
o RS £E135HOBPO/IVS IS —

— Contract reception, administrative, and help desk work

;;j'\x;;;@%i%) Contract administrative affairs agency

Employment and career counseling business

Employee welfare benefits administration services
Incentives (employee motivation enhancement)
Customer Relationship Management IFRI\— —ER

Agricultural training
BPO / Contact Center in 13 nationwide locations

- e
(customer satisfaction improvement) [ (AMRE)
Personal (individual-based) | N
Expert Services
Health care (employee health promotion) )
(Temporary Staffing)
Cost reduction s \

[ Porv—vzo

Outsourcing — Insourcing
(Contracting)

FpU7YYa—v3av

| (AMHET FRISIR) | ‘\ BEHER

HROVYILT 42T

. |

Career Solutions | |\ HR Corjsultlng /
Placement/Recruiting, Edu;a}lon and
Outplacement) training, etc.

ABIVYITAVT
BATHE
A J-Presence Academy

Personnel consulting
Education and training

FUVRRRIAVNIRT I
successfactors

BUSNESS EXECLITION SOFTWARE

Talent management systems

MBI AMEiRGE

WwestEr oY -0
ABIVBITAVT

HIEE

BHEEHE

Placement and recruiting, temporary staffing
Payroll outsourcing

Personnel consulting

Labour management

Overseas language education

1
U—F42THY)
Industry leading company J0-)N\b—v29
\TUwoYYa—3 | & —F
AN \ I\jJJ-aJJ:L- JEIJ) (?:f’iﬁ*:ﬂ .1:7\) ‘
B - TR AAHRAISE Public Solutions o(oaverts):ar:;ng
IIEIT4TH—=F / S17YYa—vay
Placement and recruiting _— “ Life Solutions —
Supporting job placement,
job change and recruiting
Executive search
BRESIE
R ARIVYILT T FEEEDHSZIE REEE
TAVRFTUTRE BEOEEERR CSRE NERFE
Outplacement counseling biupar-l=ES RENTEE
Organization and personnel consulting Employment assistance for Child care business
Second career coaching and counseling people with disabilities Nursing care business
Recruitment assistance of Housekeeping business

disabled workers R —

Assistance in CSR activities

implementation

Regional revitalization business

[ AMREDLLH | (Bss3e)

Temporary Staffing Business Structure (Registration Type*)

—— a2
TRETT( \JT)_ Temporary T ()
Temporary staffing staffing contract AEEig
agency Client firms
(Pasona) | —

ERRR
Employment
relationship

=324 TR T
Job seeker Supervision
registration  and instruction,

EBDRM
IFRN—hREYT Provision of work
Temporary Staff and services

“EREFEROHUTHE REZNDRIGEICIU TR BRI ERHE
TOEREDE T ISV ERBIRDIET

3#Note: Registration Type: in general, an employment contract takes effect as a worker

dispatch agreement is reached; thus, when the worker dispatch service
concludes, the employment relationship with the staffing agency concludes
accordingly

HEAAGELE ROEFEDE THS,RETT ChdiRER & DA

Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company continues after the conclusion of the provision of worker dispatch services

[ AMREDINEET )L ]
Temporary Staffing Earnings Model

i

Sales
487
Gross profit
HRERR
BeNIBEATER
Legal welfare expenses:
social insurance,

gkl FRAf paid leave, etc.
Fee Costs of

sales

AYVIHES
Staff payroll

[ A#BADULL ]

Placement / Recruiting Business Structure
EHERAER
RAE Interview and employment test R
Companies seeking Workers seeking
workers 23 DN career change

RAIE

Commission

Employment, Entry into company

PN i

Request for Job seeker

Eegamamn recruitment registration
Registered assistance BT
job seeker Corporate
placement placement
JNVF
Pasona

[1>v—220 @) DLLH ]
Insourcing (Contracting) Business Structure

s — ()00 EBIKE
BEETUF) Request for work == R
Contractor and services HEE(BEE)
company Client firms
(Pasona) —

SERER DR
Provision of completed work
and services

ERRR HEmTE
Employment Supervision and instruction

relationship

MHEE
Staff

[ BN FEREDLH ]

Temp to Perm Business Structure

I\UFER

Registration
to Pasona

S A
Jﬁ)ég’%t% .
EE R . RGYIRHD| |
Interview | TOERE )| BEEES | RETA
and Commencement Confirmation Entry into
screening of temporary of intent client firm
with client staffing between client
firm firm and staff
“RERYEREE R

Note: Maximum temporary staffing period of time six months

[ BRBSEDLLH ]

Outplacement Business Structure

MBI R AR
T4 0T N Placement / recruiting, 1%
fe Consulting F{ \YF | iobopportunities cultivation (cﬁﬁ‘gtmf)
Compan asona Al ompany
e ERETRN (BRI (company where
Business outsourcing (Placement fee free of charge) |y orvers are placed)
agreement

Co—pa | T—EAEEIN

e

‘ AU Applicat
| Sﬂﬁag y Sg;\\/{\::nee;e‘e A pplication
, Service FrUTHOY UV Adt
2 USST CAVRSA TR Entry into company

Service
user

Outplacement
Applicant placement
Career counseling
Second life coaching and counseling

(Outplaced
employee)

[ 7Ohy—220 GERIEE) DULL 3 ]

Outsourcing Business (Welfare Benefit) Structure

&
CEARE)
Client firms
(Contracted
corporate
member)

=]
| Employees

[ 7Oby—22 0 (BRIEE) DIEETIL ]

Outsourcing Business (Welfare Benefits) Earnings Model

RERHERY s T
usiness usiness
outsourcing partner Eﬂ‘tﬁ:\ﬁ Tk .
agreement (A, Sales $EF) )
oy ACVITIE) EEELL Gross profit
ontract fee orporate ST AL
Elﬁﬁﬁfg NRTqvbe | FIRHDES service Revenues from FE4 KDy amEE
moMrgﬁ‘"myees' oY Subsidies for providers directly operated facilities 2‘/\”&79;1{;%
membership fees|  Benefit Service usage | (Accommodation, / Commission and B
- One SDOTEI(SCC"Ub. Advertising fee FIERES
EEBETF R Cost of sales
; Application Commissionfand (NSU\de‘book |
Adverti e
FHFR RS Porsomal s -
IR ol EAIPESR Oporating expanses for
Information eservation Welfare benefit directly operated facilitates
provision Arrangement membership fee, etc Subsidies for service usage

AZa—FIf  Service usage




HEAHADHES

Population by Labour Force Status

HB4Et Total 5 Males % Females
15t %@FAD Population of the labour force | 3pssmiH ﬁjﬁé& 15t $E7IAD Population of the labour force | 3pssmiH A%ngﬁ?x 15t $E7IADO Population of the labour force | 3psmiH ﬁ:ﬁ&
. vy | BEE mesws  AD - Tyt AD : misE meswa  AD Tyt AN \ s mesws AN T
Population e Population Population o Population Population e Population
Labour Labour 5 Labour force Labour Labour L Labour force Labour Labour . Labour force
of over Total not in the L of over Total not in the L of over Total not in the TN
e force ERE force labour force participation | g oo force ERE force labour force participation | goonc force ERE force labour force participation
employed Employees| unemployed rate employed Employees unemployed rate employed Employees unemployed rate
1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 3,935 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
1994 10,444 6,645 6,453 5,236 192 3,791 63.6 5,078 3,951 3,839 3,202 112 1,122 77.8 5,366 2,694 2,614 2,034 80 2,669 50.2
1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 77.6 5,402 2,701 2,614 2,048 87 2,698 50.0
ﬁ 1996 10,571 6,711 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 77.7 5,435 2,719 2,627 2,084 91 2,712 50.0
’7:—‘, 1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 77.7 5,481 2,760 2,665 2,127 95 2,716 50.4
é 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 77.3 5,519 2,767 2,656 2,124 111 2,747 50.1
g 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,652 2,755 2,632 2,116 123 2,790 49.6
5 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,583 2,753 2,629 2,140 123 2,824 49.3
_s" 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
(0]
g 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
?1 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
; 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
§ 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
o
3 #2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
o
g 2007 11,066 6,684 6,427 5,637 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
[=}
z 2008 11,086 6,674 6,409 5,546 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 128 2,960 48.5
2011 11,117 6,596 6,293 5,512 302 4,518 59.3 5,367 3,825 3,639 3,164 187 1,638 71.1 5,750 2,770 2,654 2,349 115 2,980 48.2
2012 11,110 6,565 6,280 5,513 285 4,543 59.1 5,363 3,796 3,622 3,153 174 1,566 70.8 5,747 2,769 2,658 2,360 112 2,977 48.2
2013 11,107 6,593 6,326 5,567 265 4,510 59.3 5,362 3,783 3,620 3,156 163 1,576 70.5 5,746 2,809 2,707 2,411 103 2,934 48.9
2014 11,109 6,609 6,371 5,613 236 4,494 59.4 5,363 3,776 3,635 3,170 142 1,583 70.4 5,746 2,832 2,737 2,443 96 2,911 49.2
2015 11,110 6,625 6,401 5,663 222 4,479 59.6 5,365 3,773 3,639 3,180 135 1,588 70.3 5,746 2,852 2,764 2,482 89 2,891 49.6
2016 11,111 6,673 6,465 5,750 208 4,432 60.0 5,366 3,781 3,655 3,211 126 1,582 70.4 5,745 2,892 2,810 2,539 82 2,850 50.3
2017 11,108 6,720 6,530 5,819 190 4,382 60.5 5,365 3,784 3,672 3,229 112 1,578 70.5 5,743 2,937 2,859 2,590 78 2,803 51.1
HEHAO 15U EAODS B MEELTEREEZADEICED e BA S EREE]
mEE EEELREEEADEICBD Source: 'Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
EEBEHBPICES . GR FFY ABRAZEDONAZHSHEEZ 1 R EUCE RECEEEDIGRIBIETHo>ThIEBELILET D, 201 1 EEFERAAEKCHSHsEHE
KREEMBERFBEDS, BEEEPALBIHBZELLEH SIEEDS S, Figures in 2011 are supplementary-estimated figures due to the
DNEBRETHEN. BE2DLAVWVEZIFTVSEFFRIF DT LITEOTVDE damage caused by the Great East Japan Earthquake.
2)BEEET.BNDRETIBEEROICEFH T ZOABERHAD THSI0BICIESIENE
B RIEREHEE CHEBEPICAUBABEULD OfcE FARECZD T TEEEENIIEFBHIAOONTNHEL TS, %201 7EDSEHDEREED AO7%220 | SEEBHAEDEEAOICEIHES AO GRES)
ERE 2t B BATFEEEXEEPRECEDN T AR §2EE TV SERURM. BFDEE [CEIDERX. 201 0FENS520 1 6FFETOHIEIF, 20 1 7ELIEDFEREREETS B DIcHIRIL
FTRREE RDIDDERM7EBICTE WU FBIEZT oI BBICE TR (LLFE(FERL)
DSOS THABHRERCDLOABEUED O (MEETIFEL) 2)ABNBNITICHIENTES I) BEHEPICHBZRIEEPEEZIRDIEREZL CLVc (BEDKBEBDRERZR > CLDHBEHRD) Note: The basis for population computations has been changed to the estimated population
FHEHHAO 15U EAOTHES TEEEEDOVFNCHH TIFERSENE (new standard) under the determined 2015 national population census from 2017. The
HEHAOEE 153 EADICSHDHEHAODEE=(3EHAL+ 155 EAL)X100 figures from 2010 through 2016 have been recalculated or adjusted to the compatible

Labour Force

Labour Force Employed

Employees

Labour Force Unemployed

time-series data responding to the 2017 base benchmark revision. (this excludes the

Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Sum of employed persons at work and employed persons not at work:

Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.

Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Persons that fulfill the following three criteria:

(1) Without work and did not work during the survey period (unemployed). (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force

Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the P

opulation Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



IE3RJEIEMREREE  The Number of Regular and Non-Regular Staff

e = - S
1BEERL FFERODIEE-MEREE Non-regular staffs Proportion of regular staff and non-[ﬁi?ﬁé%?ﬁﬂ?ggﬁfgﬁl\gf\/ogxecutive of company or corporation
M ndumvios Erpioyiss| Sppiogess EROMR RO /L 7L/ e e el Peiiatesis :
oxecutive of _MERE PEEB  workersand  jt_pn | JLjUrk | workersand| jpEitE  2OHEEE  zom HERE MERE  workersand  j¢_k | 7))tk workersand RS 3
company.of Regular staffs Non-regular staffs  terPOrary | par.gime workers Temporary workers ef\f"gl'gs‘;;s Dispatched workerscglz‘t‘::ge%";ﬂm;‘; Other  Regular staffs Nonregular staffs terPOrary | py.time workers Temporary workers efrﬁ’,':fé?gfas Dispatched workerscgrzw:ge%’gﬂ%\lf;‘;:e"s’
2OBTFE, 3182 2,853 2,410 444 235 63 171 209 13 125 71 84.4 15.6 8.2 2.2 6.0 7.3 0.5 4.4
s 313 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 8.3 25 5.8 8.1 1.0 4.8
2oR5T G, 3165 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 1.5 5.2
20R6T e, 3,194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 8.5 2.7 5.8 9.4 1.7 5.2
SO, 3240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.7 1.8 5.5
% PooSAarage 3,220 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 85 238 5.7 10.7 1.9 6.1
B | B OR2FTE 3,162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
A 2 DENCRE KT 2,865 2,324 540 260 88 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
z  § NEFS 3965 2,887 2,315 571 276 94 182 298 39 197 62 80.1 19.9 9.6 3.3 6.3 10.3 1.4 6.8
% 2R 31 2,870 2,304 566 272 97 175 294 36 197 61 80.3 19.7 9.5 3.4 6.1 10.2 1.3 6.9
S o Average 3,147 2,885 2,273 611 302 102 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6
3 s | &6 2,898 2,267 631 305 104 201 326 48 235 43 78.2 218 105 3.6 6.9 11.2 1.7 8.1
g SO, 3172 2,908 2,272 636 313 109 204 322 50 230 42 78.1 21.9 10.8 3.7 7.0 1.1 1.7 7.9
2 ZONERES. aam 2,938 2,287 651 325 116 209 326 55 229 42 77.9 22.1 1.1 3.9 7.1 1.1 1.9 7.8
2 oy e o 3,221 2,957 2,310 647 324 113 210 334 63 231 40 78.1 21.9 11.0 3.8 7.1 1.3 2.1 7.8
E g%%}:%% 2,191 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 40.8 32.7 8.1 9.8 1.8 5.3
g S00 aVer i,%e 2,220 2,124 1,025 1,098 860 693 166 238 57 119 62 48.3 51.7 40.5 32.6 7.8 1.2 2.7 5.6
3 SR AT g, 2,243 2,144 1,018 1,126 872 703 169 254 64 130 60 475 52.5 40.7 32.8 7.9 11.8 3.0 6.1
3 BT 27 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 7.5 12.8 3.6 6.1
2 S AT e, 2,332 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
EOEREE 2% 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
’:‘f ¥ S A aage 2,341 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
§ T2 a8l 2,273 1,051 1,223 937 764 172 288 63 152 73 46.2 53.8 41.2 33.6 7.6 12.7 2.8 6.7
g EONAETE, 23n 2,280 1,040 1,241 954 779 173 288 59 163 66 45.6 54.4 41.8 34.2 7.6 12.6 2.6 7.1
2 29 2,291 1,042 1,249 970 793 177 280 55 158 67 455 54.5 423 34.6 7.7 12.2 2.4 6.9
SoBTIE, 2410 2,327 1,029 1,298 1,021 828 192 279 69 170 40 44.2 55.8 43.9 35.6 8.3 12.0 3.0 7.3
RS Al 2,357 1,022 1,335 1,045 842 202 292 72 178 42 433 56.7 44.3 35.7 8.6 12.4 3.1 7.6
SONSTIS, 2,482 2,395 1,045 1,350 1,057 855 201 294 77 176 41 43.7 56.3 44.1 35.7 8.4 12.3 3.2 7.3
2ONET S, 2539 2,453 1,080 1,373 1,078 872 206 295 78 178 39 44.1 55.9 43.9 35.5 8.4 12.0 3.2 7.8
O AT ES, 2,589 2,503 1,114 1,389 1,090 884 207 299 81 180 38 445 55.5 435 35.3 8.3 11.9 3.2 7.2
BT 3858 %201 7ENSHHDREHEES N220 | SEERHEOREA DI CED AL GiEE) [CYIDE R, 201 0FH'520 1 645 COMIEF. 20 1 74 UBEDEE
19904, 19954, 20004, 200 1 DB SISOV TIE RES HALBIC[ZOMIEHDEOST. 201 | FEIERAFARKICHSHrHEHE RS B RIHMRIEN U AT oI I CB SRR (HE(FHR<)
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications Note: The basis for population computations has been changed to the estimated population (new standard) under the determined 2015 national population census
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff. from 2017. The figures from 2010 through 2016 have been recalculated or adjusted to the compatible time-series data responding to the 2017 base
Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake. benchmark revision. (this excludes the figures of proportion.)
[1ZEZR<ERE|ICHDDIER FEERDEG~ELE [ EZR<EREIICEDDIEAMEREIE (201 75) ~B L5t
Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total Proportion of types in employees other than executive of company or corporation (2017) ~Males/Females Total
(%)
100 2918 - IBFE- Z DMt 8.9% (489)

Contract employees or entrusted employees, others

TOELE: 2.5% (134)
Dispatched workers

EHOBWE %8 62.7% (3,423)
JS=R-FZILINA K 25.9% (1,414) Regular staffs
Part-time workers or

Temporary workers

- L S S S I . . . S S - I . I Zi(]34)
0 91228 '9g2R '90%2R ‘00428 01428 02V 03ETH 0AFETH 05ET 06ETH 07T 08ETH 00FTH 10FTH NEE 125 1BEFH 14ETHY 155 165 15T W AR EHEE
Feb.1997 Feb.1998 Feb.1999 Feb.2000 Feb.2001 2002 Ave. 2003 Ave. 2004 Ave. 2005Ave. 2006 Ave. 2007 Ave. 2008 Ave. 2009 Ave. 2010Ave. 2011 Ave. 2012 Ave. 2013Ave. 2014 Ave. 2015 Ave. 2016 Ave. 2017 Ave.

Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
W EHROWE - #%8 “Regular staffs W FEIEHROBS - 1£38 Non-regular staffs &1t 8 Dispatched workers %( REEHMEA
¥( )PIFRH(FA) Figures in parentheses are actual data representing tens of thousands of people. Figures in parentheses are actual data representing tens of thousands of people.



HEANDAODHER - TE2KEE - BUWRAMEBE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I FERRER/BWRANBEOHRE  Trend of Unemployment Rate/Active Opening Ratio I RERIBHMRAMLEE (M1 LZTER) Active opening ratio by occupation (Full-time employees including part- time workers)
(%) (f&5/times) (%)
6.0 30 35
a

5.0 25
30
40 / 20

ey, 25
3.0 M’/ J_/v' 15
20 - 10 20
10 o ’ 05
15

0 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 0
=SE2REEE “Unemployment Rate  =H&3RAfZZE*/Active Opening Ratio *&EE(Right scale)

1.0
1987 1988 1989 1990 1991 1992 1993
05 . ‘____.‘------‘------A
SR 53 (%) D SR L
Unemployment Rate (%) 2.8 25 2.3 21 2.1 2.2 25
: 2009 2010 2011 2012 2013 2014 2015 2016 2017
BHRAEE (S 0
Active Opening Ratio (Times) 070 1.01 L2 L3O L0 L8 LS — EEET/TOtal s P EHTHIRIZE / Professional and engineering workers BIPAEEZE /Administrative and managerial workers
1994 1995 1996 1997 1998 1999 2000 = A = EFHNEE Clerical workers = Ml = BRFEDEZEE /Sales workers P—EZDHE /Service workers
FEERER(%)
Unemployment Rate (%) 2.9 3.2 3.4 3.4 4.1 4.7 4.7 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
AR A (1) st
Active Opening Ratio (Times) 0.64 0.63 0.70 0.72 0.53 0.48 0.59 Total 0.62 0.80 0.92 1.02 1.00 0.84 0.44 0.48 0.59 0.72 083 097 1.08 122 135
2001 2002 2003 2004 2005 2006 2007 1 s et
@Fﬁﬂl’J ﬁflﬁﬂ’]?ﬁ% 1.02 1.27 151 174 177 1.67 1.02 1.01 1.29 142 148 1.64 177 192 2.05
Sop AR (%) Professional and engineering workers
Unemployment Rate (%) 50 54 53 47 4.4 41 39 (gDl ES
R AEE (1) B ) 0.35 0.48 0.62 0.65 0.62 0.59 0.38 0.43 0.57 0.67 074 0.89 1.13 1.35 155
RN R 0.59 0.54 0.64 0.83 0.95 1.06 1.04 Administrative and managerial workers
Active Opening Ratio (Times) : : . ) . . .
2008 2009 2010 2011 2012 2013 2014 FHBATRR 0.25 0.32 0.36 0.39 0.36 0.29 0.17 0.18 0.22 0.26 0.26 0.31 0.35 0.39 0.44
Clerical workers ’ ’ : ’ : : . : . ) : : ’ ’ .
FERRZER (%) 4.0 5.1 5.1 4.6 43 4.0 3.6 IRES DR
Unemployment Rate (%) ) ) ) : ) ’ : won 087 1.05 111 121 122 101 058 058 074 091 1.07 127 147 176 2.01
RS (1) Sales workers
4 a\la
it @mantiig) o (s 0.88 0.47 0.52 0.65 0.80 0.93 1.09 YRR
. 136 159 1.81 202 2.13 205 125 1.10 1.21 153 174 2.06 245 2.89 3.21
2015 2016 2017 Service workers
TRRER (%) RS B [— RN R B — R
Unemployment Rate (%) 3.4 3.1 238 Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)
BHRAER (1Z) #2001FEN520 1 2FDOHIBEIF. TR 1HFE HEERBEDIE. 201 SFELEORIEF. FH23FEUE BEHBHEFRRZEDFEICED
= = 1.20 1.36 1.50 Figures for 2001 to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and

Active Opening Ratio (Times) Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.

SRS B [ —RESEART R
Source: Report on Employment Service, Ministry of Health, Labour and Welfare



Ato— E‘Zﬂﬂ% Human Resource Service Market

I [RE]AMY—EXME  United States : Human Resource Service Market

(4171 OfR)L/billion of dollars)

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 REBNELS
N (1Of&R)L billion of dollars) Temporary Staffing, Placement Sales
AFPTE 89 95 97 9 73 90 103 110 115 122 127 129 134 . porary g
Temporary staffing
o8
N 140 127 129
AFHEAN B 5 18 19 16 8 10 11 16 20 21 24 25 27 e 2 ||
Placement and recruiting 120 110 —
AE_I_ 95 97 96 108 L
'Ilftl):al 104 113 116 112 81 100 114 126 135 143 151 154 161 100 89 90
{88 American Staffing Association, 20184E58 1B 3D fact sheet]  American Staffing Association, “fact sheet” released on May 1, 2018 30 3 |
#2201 7FEXDBET—YBHZH7YvIT—RUTVET ., Market data was updated in 2017, including past year figures.
(8f7:75.A/10 thousand persons) 60 B N O O O O B B O .
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 |
40 27
. % 24 25
HEAAL*T ) 14,932 15,142 15,312 15,428 15,414 15,388 15,361 15,497 15,538 15,592 15,712 15,919 16,032 (ETAN T T 2 21 |
Labour force population 20 8 10 11 1
N *2
TS @5 4 1,470 1,460 1,260 1,160 930 960 1,270 1,120 1,080 1,440 1,560 1,450 1,549 0 05 06 07 08 09 10 11 12 13 14 15 16 17
Number of temporary staff
*1 16U EDREEDBIUREEE Number of employed workers and persons in search of employment 16 years of age and older Hl \##E7 ./ Placement and recruiting AMiRE  Temporary staffing
*2 BEVERICERATNCCEDDDMESEEE  Number of temporary staff who at some time during the past year had been employed
Hi2:US Department of Labour, Bureau of Labour Statistics
American Staffing Association, Employment and Sales Survey, [American Staffing 2017 10.000%%AE5T 10,000 office tally
I AMIREMIZT—%  Staffing Industry Data
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
FELE—MR(EM)
Net sales: General (100 millions of yen) 7,751 9,368 10,704 10,821 12,847 15,606 18,101 19,136 23,280 33,263 44,082 50,220 60,151 47,328 37,934 37,374 37,161 35906 39,056 40,348 51,826
HIfALL YOY 23.6% 20.9% 14.3% 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.5% -0.6% -3.4% 8.8% 3.3% 28.4%
FLERE () 4,076 3,967 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,5634 15,138 15,283 15,135 15,338 16,442 13.971
Net sales: Specific (100 millions of yen) ! 4 ! ' ’ ’ ’ ! ’ ! ! 4 4 ' 4 ! ’ ' ’ ’ .
RUHALE YOY 4.4% -2.7% 26.1% -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3% 7.2% -15.0%
o ERaEt (f8H) 11,827 13,335 15,706 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 71,892 63,055 53,468 52,512 52,445 51,042 54,394 56,790 65,798
Net sales (100 millions of yen) i i . " ’ ’ i 4 4 4 ’ i ’ i i ’ 4 ‘ 4 ’ 4
AUHALL YOY 16.3% 12.8% 17.8% -1.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% 2.7% 6.6% 4.4% 15.9%
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 (15.9/30~16.3/31)*2 2016
TREHBE B (N ENAR RE g EE EAEA (N)
Total number of workers: General (Persons) 655,307 789,002 822,520 1,005,090 1,250,913 1,606,802 1978873 2,223493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336 2,167,044 2,239,407 2,350,863 Dispatch  Number of workers: Indefinite-term (Persons) 125,792 215,073
BUHALL YOY 20.8% 20.4% 42% 222% 245% 285% 232% 124% -47% 127% 25.1% 18.3% 34% -256% -11.0% -3.6% -7.2% 3.3% 5.0% AIfALE YOY — 71.0%
TRESBEIBAFE (N) RESEE BIRER(N)
Number of workers: Specific (Persons) 68,941 66,328 72,754 62859 135451 141,111 150,781 138,887 146,387 156,850 220,734 274710 332,230 298,795 293111 280,151 283810 275738 279,462 Number of workers: Fixed-term (Persons) 948,260 1,289,437
HIHALL YOY -1.0%  -3.8% 9.7% -13.6% 115.5% 4.2% 6.8% -7.9% 5.4% 7.1% 40.7% 245% 209% -10.1% -1.9% -4.4% 1.3% -2.8% 1.4% HIFALL YOY = 36.0%
TRESEER (—RHEE) (L) EHEMN)
Total number of workers:(General+Specifi) (Persons]* 1 724248 855330 895274 1,067,949 1,386,364 1747913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3019521 2,714,447 2,615487 2,450,854 2,515,145 2,630,325 Number of registered workers (Persons) 2,717,674 4,347,990
HIfALE YOY 18.3% 18.1% 47% 19.3% 29.8% 26.1% 21.8% 109% -4.1% 124% 26.1% 18.7% 46% -243% -10.1% -3.6% -6.3% 2.6% 4.6% HiIfALL YOY — 60.0%
sm - jm *2 ERIRES &N EA+EH) (A)
%’o’fﬁﬁgﬁﬁkixﬁihﬁwn bnaﬂ(s {Gfﬂ%:a—\ng)\cft)l’\egsons)* 2 298530 340,059 306914 394502 537,063 612,09 693418 743640 890,234 1,238,832 1518,188 1,743,866 1983336 1573503 1479272 1321892 1,285,014 1262420 1,272,958 4FE I\IIu (lj-nlfb_e; of emplgyeddworker; 223,060 266,514
AFALE YOY 171% 13.9% 97% 285% 36.1% 14.0% 13.3% 72% 197% 392% 225% 149% 13.7% -207% -6.0% -10.6% -28% -1.8%  0.8% Specific SGgipieeunsredtemiersons 19.5%
CRRILT A B (S I E B R ROFRRERI R ¥ DRESEEL I — RS HE REREC S MRS E MRV SRS R OIS D& RER LB SR ARMAS B A ET 5, (B8 |82 FHICEAS T EDHL BB

Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan.

HRTE RERHCERL ABOMBOLEAZONMEUIE FERE REAHCEHESEUTERRASILREL CHET &
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment.

Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. %2

*3

The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed

workers dispatched from specific temporary employment agencies.
"Registered workers” excludes persons that were not employed in the past one year.

BARE BSEEANUNOHEHEOFHRSBSBMMOEHZUZBEMOEAERHBED 1 NLICODFRHEHBREM CRULBD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular

temporary employment agency.
2015498308 [MIEHBEREE | DIE(TICKD ESHRENZEE, 201 5548 1 H~9F2980D 7 — %88 B I, O 530 B LIS DL ER = 8H

The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law (took effect on September 30, 2015)

Data for the period from April 1, 2015 to September 29, 2015 has not been provided. The aggregate results based on new standard have been provided from September 30, 2015.



I GDPEAMIRETIZELRDML 1999-20176FE  GDP VS Staffing Markets Growth 1999-2017

I AMREMZT —%(J57)  Staffing Industry Data (Graph)

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

(&M, 100 millions of Yen) (AA10 thousand persons)

3 4 80,000
R (%) 07 25 06 09 20 16 20 14 12 34 22 32 05 08 26 03 14 12 15 "8 oiomeR %0
GDP W5 LR —#& (f8M) Net sales: General BRI EEEL TS VR
e % 75,000  [J55 bRE (f8F) ./ Net sales: Specific 2010 (Mar.) Implementation of plan to 750
MIREDEREE) 70 145 164 155 51 212 410 343 193 205 190 152 -18 -0.1 27 66 44 159 — = TORSHE (5 ) TE~ AL Total number of workers: General tghten temporary staffing regulatons
Staffing markets growth 70000 —REHBEN B8 (—RHSE) ~ Total number of workers regular calculation for 26 specific types of work w0
basis (General+Specific) 65,798
1909 20044 groon | OEAMESREIA)Number of workers: Specif 64652 0
b 5p —  mNENGS. BREOSAESE NEEmREEs s 50 ' 650
1999 E i ified, 2004 B rtain t T . =10AMIL .
45 | BOJ z;or?r?tzf:stcgror\?cr\‘/mes e ofmanaurfla%?ucr?n;g‘p;gazns lifted 2005 China revalues the yuan, Post Office privatization law passed — 45 60,000 20044 BGERBORENRR _ _ 600
0 L . 4 2004 Restrictions on temporary staffing in the ing sector lifted 56,790
40 — 20004 2012 — 4.0 54,189 I I o 4394
BN FEERR BHERREBE2RZEAE 55,000 488 ) 612 52,445 550
35 — 2000 Ban on temp-to-perm lifted 2012 Change of government — 35 = 51,042
g L LN Thesecond Abe Cabinet naugurated 1999 IENEREIHEORAIRL(L :
30 — 2003%F ] —3.0 50,000 1999 In principle liberalization of the scope of temporary staffing 500
ASU8E
25 — 2003 Iraq war — 25
45,000 450
20~ 20 1996% MENKEBN6RHIC 40,351
15 | 115 40,000 1996 26 business types [dentlﬁed as falling within the I I . I I I I I I I I 400
scope of temporary staffing
10 — — 1.0 — |
35,000 ' 350
- o5 48\
8,615 \
0 —10.0 30,000 ToacE ’ ' 300
5L o5 SEEREAIET NG
. 1986 The Worker Dispatch -
ol 20064 e 25,000 | 1966 The e 22,472 ' q - || 250
N ﬁgzﬁefgiﬁﬁfgﬁﬁcytermmmed : o 19462 = - ‘ . - .
15 |- ; ~1-15 20,000 16717 . L1 ‘ 200
| 2007 \ 201 1§ » 706 = | |
-20 e R : | REAFAEKE 2.0 15.000 I 1333 - % A H PN 1 150
{2007 Post Office privatized, Fukuda Cabinet i , 2011 Great East Japan Earthquake 4 11,827 i
-25 — : —-25 10,172 7 /|
i 2001% . = , N N O I O
30 - | B MEE (NS, yaooew 30 10,000 . pe. . B = 100
-35 ;’gﬁﬁgzﬁfﬁggﬁonands"uc[u,m reform "‘,2009§angeofgovernment, — -35 | - . ] - - — I s A s I s Y s I
i (Koizumi Cabinet), 9/11 terrorist attacks n U.S. ' Hatoyama Cabinet inaugurated ’ 5,000 !-i-i- —! N ek 50
-40 - go0% -~ 40 e i i
45 | ERREFHRAS L 2008% a5 0 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 0
99 Revised Worker U—xrvavy . -
atch Law enacted 2008 Lehman shock / FE (Fiscal year)
S50 | e —{-5.0
55 e e 55 R A3 [ E TR s SE e R B R )
h - S : White P: Té Staffing Busi , Mini f Health, Lab d Welf:
994 004 014F 024F 034 044 054 064 074 084 094 104 114 124 134 144 155 164 174 o e ol 21 Stetling Business, Ministry of Health, Lebourand Wettere
s _ . kS il 7 {TlC ) 5 R [l ONS) .
= AHIREMSMES (EEE) ~Staffing markets growth (Left scale) The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law
(took effect on September 30, 2015). The graph shows figures before 2014.
AMHBATIHT —4  Placement and Recruiting Industry Data BRBSIEMISET —%  Outplacement Industry Data
g y p Y
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 %%, 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 (. F%..,

7 L& () 837

- 1,221 1,718 2,035 1,884 1,232 1,502 1,563 1,647 2,055 1,940 2,085 2,265
Net sales (100 millions of yen)

LB M) 220 320 370 300 214 196 171 177 296 291 261 291 286 203 221 158
Net sales (100 millions of yen)

R RSB [HERT RS | BRI BT SRR RN OGst
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEERAMBNEEGS BUBSERIRBHEEREDSHET]
Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



IE S EER50;%. ST EREEE (I Revised Labour Contract Act and Promotion of Women'’s Activity Act, Other

| 2013547 [MEEHERARTE LT
April 2013 Enforcement of the Revised Act on Stabilization
of Employment for Older Persons
201 258HM4E. 201 3F48 1 B T,
FE2HERARFRD201 3EEN S25FEF CICBEREIC5 IE EIFSNcIEITHIN
L. Bom & CREIFEE L SR ADEEICEBM TSN,
The Act on Stabilization of Employment for Older Persons was revised in August
2012, and went into effect on April 1, 2013.
In response to the incremental increase in the age for pension eligibility to 65

between fiscal 2013 and fiscal 2025, companies were obligated in principle to allow
all employees who so choose to continue working until the age of 65.

[MERHERRARELEORE]
- IREERHEONREZRE TESILEH DEEL

iR RREDONRELDBFMHMECOTBXINHEBEICIDEDHDELEICLDRET
TS ZFELE

2. iEERNEONREZERAY DEROEFDIEA
HEEANEDONRESDEFHEDNEBASNDOEEDHAZD ) —TEEXTIAITD

3. EFERDOEERICHITIORREDEA

4. SFEHEERRREBORNS JUERICE T 2EHORE
EXENRINESFIREEREREBEDRBESOERICET DRI ZMITICRTE

Overview of the Revised Act on Stabilization of Employment for Older Persons

—_

1. Abolition of structures that limit eligibility for the continued employment system
The amended law abolishes structures that limit the eligibility of older persons for the continued
employment system through standards that business operators prescribe in labour-management
agreements.

2. Expansion of the scope of companies employing workers eligible for the continued
employment system
The amended law expands the scope of companies employing older persons eligible for the
continued employment system to include group companies.

3. Introduction of discl e provi for
4. Formulation of guidelines for the impl.
employment for older persons
The amended law newly formulates guidelines for business operators to follow regarding the
implementation and application of measures to ensure employment for older persons.

ion and lication of es to ensure

| 2013%47 ES@2KIE 15T
April 2013 Enforcement of the Revised Labour Contract Act

201 2FE8HMIE. 2013548 1 A& T.
FHEIZHDEIC, FEED 3DDIL—)V 7ZEN,

The Labour Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “three rules” listed below were appended to the Labour Contract Act.

[201 2FIESHBEKTEDRA N 3DDIL—)U]

1. IS @2~ DILIR (201 3548 1 BiET)
E—DEREEOE T BRHBRNNER COFZBA CREEHSNBECIF HEE
DERLAHRD, FEAF B2 CEiR T DIL—)L

2. [ELLeiEE| DiEE(E (20 1248A 1081ET)
BEDESHOHBICEIOHIUIZ[RIEDER | ZEXIEL, —EDBEICEREICLDRE
1EHZEEINETDIL—IL

3. TEEFHERMEORLE (2013548 1HAET)

BHRNHEE S REZZS BE ORI T BRBOEDH H D EICIDARERICH BRMt
EIRESURTEEEIETDIL—I

Main Points of the Revised Labour Contract Act in 2012: The Three Rules

1. Conversion to indefinite-term labour contracts (took effect April 1, 2013)

The amended law allows fixed-term contract workers employed by the same employer for a total of
more than five years to convert their employment contract to an indefinite-term contract upon
request at the time of contract renewal.

2. Statutory adoption of the “Termination of Employment Doctrine” (took effect August 10, 2012)
A rule that codifies the “Termination of Employment Doctrine” that has been established by
Supreme Court precedent and invalidates termination by the user under certain circumstances.

3. Prohibition of bl ploy conditions (took effect April 1, 2013)

The amended law establishes a rule prohibiting unreasonable differences in employment conditions
between fixed-term contract employees and indefinite-term contract employees.

| 2016548 [LitERAEE L] HE(T (1 OFERIDESBRILE)
April 2016 Enforcement of the Promotion of Women's Activity Act
(temporary statute with a 10-year term limit)

B AHEG, HEEI0T AL OREEREE. FELOEIEZEEG
(BEEAY2HEENSO0AUTOEEERICOVNTIIEHER)

National and regional organizations and private-sector companies with 301 or more
employees must carry out the following (private-sector companies with 300 or fewer
regular employees are urged to make efforts to comply):

1. ZEDERICRY DINRDIEE. SRES
OLMHRALE @PFFEHERE OFBRBORR O BRIt E &

2 KRR - S ZEE X EENBIEPIEANRSEZNB L I D[ EXTTHEHEIORE - 1
=& (MUHERIE - BIREMIISENERR)

3. XEDFEREICET DEROR
ANTEDDEHEDIBERETMERLTAK

1. Understand the circumstances regarding the activities of women, analyze issues

a. Percentage of female employees b. Difference between men and women in the number of
years worked c. Number of hours worked d. Percentage of women in management, etc.

2. Based on the analysis of circumstances, draw up and publicize an action plan with numerical
targets and actions to be taken (There is an obligation to make an effort to implement
actions and achieve targets.)

3. Publicize information regarding the activities of women
Employer to select from items specified by law and publicize them

| 2018468 BEHUEICRSEY BiEEDMIL
June 2018 Enactment of Workstyle Reform Law

FHEEDENTNORECHUICE RSB E N EER TEDHRZERIET T BTN
PEMENITHEE T Dt RIBEHBDRIE. SR CRUFBETDRIR. EREE
[CODDSENRIEFFHEDEREFDIC O DEEZH D

For the comprehensive promotion of workstyle reform aimed at realizing a society in
which workers are able to choose a diverse range of workstyles to suit their
individual circumstances, measures are to be taken for objectives such as
rectification of long working hours, achievement of diverse and flexible workstyles,
and securing of fair treatment that does not depend on the form of employment.

[RESESBORIE. SF TRURSBEHORRE] (FETHR:2019F4R18FE)

1. SEREICRE Y 2RIEOREL (BEEEE. SRR SEEE)

B RESNHEO_EBRICDOWNT. A4Sk . 36085/ ZRAI & U BREFH IS RIS RIEH &
ZBETHE7201H. 8/ 100KMAHE (KBS E S0) . EHA T80~ (KB % E
SO)ZREICRE

-ERAES. 1 0B EOFREHRARNMT ST NDHEEICHL. SHICOVWT BE. IiZE
BREULTSAEINEESIENIELTD

-HEEORREREBEORM M ZRIRT 28RS, SEREORRZERTEDDHE
[CRDIBBULEFNEESBEVNC EET B (HBREFHEE)

2. @R 25— LHIE OB RBES (SERNMSRENEE)
FRE(S. HTH DOIEEIFLIE B B OIESRETZI DRI —ERS R DK R DFERICESH T NIFTE
SN EETD

[Rectification of long working hours, achievement of diverse and flexible workstyles, etc.]

(effective date: April 1, 2019 planned)

1. Revision of system concerning working hours (Labor Standards Act, Industrial Safety and

Health Act)

« Limits for overtime work are defined as being, in principle, 45 hours/month and 360
hours/year, and, in cases where temporary special circumstances exist, 720 hours/year,
under 100 hours/month (working on days off included), and an average for multiple months
of 80 hours (working on days off included).

» For workers entitled to ten or more days of annual paid leave, with regard to five days,
employers must specify a period and grant the leave every year.

« From the perspective of ensuring the effectiveness of measures to promote worker health,
the status of work hours must be monitored using a method prescribed by law. (Industrial
Safety and Health Act)

. Promotion of a system of intervals between work periods (Act on Special Measures for

Improvement of Working Hours Arrangements)

Business operators must make an effort to ensure that there is a rest period of a fixed length

between the end of one work day and the start of the following work day.

[ERFEICHDDSIEVWAIEKFHEDRER] (E{THIH : 202048 1 BFE)

1. FARKHREERNT DO OREOBR( — 51 LHEE HBRGE HBETEE)
R B BE(C Y S ERRASBEOTAREHEORLIEL. BLOH
LIS, HHBOLE BNCRSUGEYERHONS BB ERUTHITI NN E
S
AR RSB E OSBRI
TREHEHET OV T, OIREEDSBELDLE SHEHE. O—EDBIHERICT HER
RIS BHEOVTNDERRT DT EERHBIL. F/c. CNSOREIET ZHARS A
DIRIREZEN
() S O—ROBBEOTLNEESLASL LORE THHES

2. PEEICHT BHEICHT SHIMBORIL( \—h 51 LHEE HBRIGE HOEREL)
EEEEEE SRERSEE HESEECOL T, ERERSEECOHEEONES 2
IR T BB R

3. TRIC K DB THRREERUBHISNNRERFE (1TBADR) OE(E
1 DHFFHFP20HARIBICOWVT ITRIC K DB THRIREER U1 TADRZE R

[Securing of fair treatment that does not depend on the form of employment] (effective date:
April 1, 2020 planned)

1. Development of provisions for the ion of unr ble differences in treatment

(Part-time Labor Act, Labor C: Act, Worker Dispatch Act)

- With respect to the prohibition of unreasonable differences in treatment of short-time and
fixed-term workers as compared to regular workers, clarify that, for each type of treatment,
decisions should be made by referencing the nature and objectives of the subject treatment and
by taking into consideration circumstances that can be deemed appropriate.

In addition, also develop equal-treatment rules for fixed-term workers

+ With respect to temporary workers, require either: (Dequal/balanced treatment relative to the
workers of the company using temporary workers, or ) treatment in accordance with a labor
agreement that satisfies certain conditions*. Also, develop provisions that will serve as a basis for
guidelines concerning these matters.

*Wages equal to or greater than the average wages of general workers doing the same type of
work.

. Strengthen the obligation for | ions concerning treatment of workers (Part-time
Labor Act, Labor Contracts Act, Worker Dispatch Act)
Require that explanations be given concerning the content of, and reasons for, differences in
treatment of short-time, fixed-term, and temporary workers as compared to regular
workers.

N

N

I

Develop measures to ensure fulfillment of administrative duties and also administrative
Alternative Dispute Resolution (administrative ADR) procedures

With regard to the obligations in 1 and the I ion obligati: in 2, develop es
to ensure fulfillment of administrative duties and also administrative ADR procedures.




IEHEIEREEZ Revised Worker Dispatch Law

| 2015598 [REHBEREE] T
September 2015 Enforcement of the revised Worker
Dispatch Law

-

. B IS ERRRIRRIL—IL
OE—DIREFLDEHEFC. HBEREDRIIANZEITIEN TE DB ZRABFRE ER I DB GFRELBF HHBHEGHFD
RRENFMREE) L IDIRELEXMEMOHBHIRE, F—DIRESBIEZRELDE—EBEM TRIFANDIENTEDH
BZSFRELC T DIMEHBEBABMDREHIRD. 2TEEDHBHIRIL—IL
OB BB EARADIBIHIRD_LRICEUCSEE. RETEXR T LMESICLDEARTEZR DD DIEBEHED SN

2. —ixHEERESEE GTIH) SRS BERESRRE (BHH]) OXRIDBELL. SFARA~N—ZME

3. MBS EE DIFEFHEDIER-F v U7 7y T OHEEDAEDHICDNT
O@ETT RELX DN CHNTIREHBE DIEFHBIERDICH DR
O RETEXETICFEN TR BIIREDREZEF T F. REHBEDF U7 7y T=HE

4. RESBELITETLE OIEHEOHEE
ORELHEEICR T SETKEERIRM . SRR R BEUICHE IR, BRI MR AR DR (BREE)

1. New-time limits rules
* There are two types of time-limit rules: The time-limit rule for a single business location, which states that, in principle, the same business location shall be able to
use temporary workers for a maximum of three years (extensions require the holding of hearings, such as with a labor union comprising a majority of the workers
of the company using temporary workers); and the time-limit rule for an individual temporary worker, which states that the same business organization shall be
able to use an individual temporary worker for a maximum of three years
*In case such as where the temporary worker reaches the time limit, measures were specified by which the temporary staffing agency and the company using the
temporary worker are to endeavor to stabilize employment

2. Removes distinction between “general worker di:
system), creating a unified licensing system

3. Ways of securing equal for y workers and pi their career
* Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the companies that use them
* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to provide education and training in a systematic fashion

4. Promotion of equal treatment of temporary workers and the employees of companies that use them
* Provide information on wage levels for workers at companies using temporary workers, provide education and training closely related to the operations performed
by temporary workers, and provide opportunities to use welfare facilities (consideration required).

SEEREDRRBIRICOVNT
OB (REHBE LA DHRHIBRDA X—)

Temporary Worker Time Limit
* Time limit for an individual temporary worker

(1 Examp\e)

system) and “specified worker dispatching undertakings" (reporting

undertakings" (li

MR AUCECE—DiESBEICOE

I SEMIEDHEN  History of Revisions to Laws and Ordinances

HERERT I RRIFHDHRIFIR
Organizational Same temporary worker, per organizational unit
Unit1 Maximum time limit of 3 years
3F fek:3
3 years 3years
ATh B&h
Ms. A Mr. B
3% 3F
3 years 3years
C&h D&h
Ms. C Ms. D
FERE T ] 15 . 2F
izati \ year years
R [ ERE. FRSEY EmiEy
jju" o RTINS Administrative Accounting
ZEISTTRE, AZh L assistant J
Can be accepted for another Ms. A Y

3 years if the
“organizational unit" changes

EBNEDRE(CIFO CHEBEMTEIC
TOEF BB R CORIIANHBBIFREIF
Even if the nature of the work changes,

the 3 year limit for the temporary worker still applies
for the organizational unit

E&h [BIADRETTICHREAEA SN TV SIRES BE(X
M E HAR DFIPRZEZ (FIE L
(& CHRERER) [Exception] Temporary workers hired to work for an

(Hired for an indefinite term) indefinite term are not subject to the limit

F FIRHRSE Year Major Event
1986 HEIE REEMEIT 1986 YVorkerfDri]sp‘atch Law en_zctsd ot -
Sy P (|~ e ntent of the law is to provide for healthy growth in the
)\Hﬁ‘?@l"ﬁ%@ﬁ%ﬁ\f&ﬁﬁ?@m(uﬁﬁ” A temporary staffing market. Thirteen occupations, such as
VINDIPRREOME LS BEANRER 1 3EBICRE software development and secretarial work were covered
UCRY—b (BIFEIEEM. 1 62H(0) initially, with three more added during the first year.
= . 1994 Use of elderly as temporary staff begins

1994 ﬁﬁﬁ%ﬁﬁ“/ﬁi&%ixg—h ) Dispatch of workers over 60 years old liberalized in principle.
BOmLLLDBIREICOV TR IRETREHD 1996 Extension of the scope of temporary operations
FRRIBHEEEND The law is extended to cover a total of 26 occupations,
R R DA including interior coordinators and office equipment

1996 fGEX instructors.
AVTUTPI=TAR—T—POAAVANSTT— 1997 Deregulation of placement services
T EREE AN SR EENEA (GH2627E(0) Regulations governing placement of 29 occupations is

1999 liberalized in principle. The Employment Security Law is
1997 BSEEBN OIREIEFNERE revised, raising the awareness of placement services in a wide
§ B DR T DR D2 OB 2 S BRI E B range of public companies, while also clarifying business rules.
1999 BEABHIES. REBEENDIRL <R Bl S O e ot in
TNBEEDIT BED)L—)VHBEELEEIND prr\i‘ndple (negatf\'ve listing). ) | ;
— “New types” of occupations such as sales an
1999 ENREFDREIBHE marketin it i i i
g positions liberalized but restricted to one year.
BRCESE ES A IS o e =Tt 2000 Ban on temp-to-perm lifted
T4 !
gtT\'(jiJX‘Mt“) . - . 2002 Temporary Special Law for Employment Promotion enacted
ERMERTTES S TS DREHIRZ 1 FICBRE Special measure implemented extending temporary
LCTRY—k~ staffing period of middle-aged workers to three years
for “new types"” of occupations.
2000 BAFEME(TYT by ) \—L)HERE 2003 Extension of the sco f i
pe of temporary operations
2002 FEFIESIEEAS BN Ban on certain types of medical occupations lifted.
3 n 7 .
SPRFIC OV CIA 37 DB pliEEaLTa 2004 Dxension of the scope and term of temporary
FITER Ban on certain types of manufacturing operations lifted.
N Dispatch period for “new types”of occupations

2003 REMREFEDILK extended from one to three years.

EEERDEH —ER R Ban on pre-hire interviews for temp-to-perm positions
lifted. Temporary staffing period exended.

2004 RENREFEMERBODIEAX 2006 Extension of the scope of temporary staffing operations
BUEEBDIED R Ban on replacements for_chwld_—care and family-care
(78 | D EEOEE (1 £=34F) leave in medical occupations lifted.

BT ERE DEREEORRSTEHRHOIEA 2007  Extension of the term of temporary
staffing operations

2006 RENSRLIEDIEA Dispatch period for manufacturing operations extended
BRNEHEREEOREES(C OV CEREBOIRE from one to three years. _

PR 2008 Implementation of guidelines relating to the
s dispatch of workers on a daily basis
e Measures formulated for both dispatching parties and

2007 REMROILR companies to be supplied with day labour aimed at
BLEXEBDRESRBDLER (154=>35) stabilizing employment of temporary workers engaged
OEEsHE in day-labour activities.

2008 EREEHET . X .

P _ [ e s e 2009 Reinforcement of temporary staffing business
HERES BEDBADZEZBICRETT. ESTHHE authorization standards
FREEBEERTE Standard asset amount per business location raised
from ¥10 million to ¥20 million.

2009 ESEFEAEDRL Cash and deposit amount strengthened from ¥8 million
| RO D DEAE AR OB M —~20E M to¥15 millon.

RESEE SE AN~ 1 5EAM~N®IL 2010 Implementation of plan to tighten temporary
T staffing regulations for 26 specific types of work

2010 BIRCRIEALTS Rl e o oSt e 1 e
BRI26EBEBRLEBDOR D ZRRL S HIe8EEZ and deregulated forms of work
ESii) 2012 Enactment of Worker Dispatch Law

s, s - Principle prohibition of temporary staffing on a daily basis

2012 &E”Q%’mﬁ’fﬁzu Establishment of a deemed employment contract
HEWREDRAIZLE application system
FEEZHRLAHHEUHIEDRIEE 2015 Revisions to the Worker Dispatch Law come into effect

2015 ESEERELRT Removal of the distinction between “general worker

RIE?: AL

—fRE REMOEDRBIFELL. FFAIHIND—A1E
HEHIBRDORBEL
HERRBDR(L- U777y T DHE

dispatching undertakings” and “specified worker dispatching
undertakings”; unification toward a reporting system
Review of time limits

Strengthening of equal treatment; promotion of career
advancement



B%. BPO, 1 NI RhEBESF—9 Reference Materials for Overseas / BPO / Inbound, Other

Jo
Global

BREFRMEAL  Number of Japanese overseas affiliated companies

(# Companies) 25,233
25,000 R

24,959

18,201

20,000 16370 16732 17,658

15,000

10,000

. . . . . . 15'234. ]5’874. 15’964. - . o

- . 9967.10’712.“'2”.“'497.]2’089. . . . .
2,942 2,900
2,192 2,312

2,405 2,423 2513 2522
0 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

[ 4t North America B 727/ Asia I 3—0Ov/$ Europe I Zfth Other
BPO
BPO

| 2E@IFBPO(EYRZATOERT UMY~V 9 MisOMiSRIRER ST

Transition and forecast of BPO (Business Process Outsourcing) market size for companies

(&7 Million yen) 3,982,050 4,042,600 4,113,690
4,000,000 3.705,140 3,799,600 3,891,200
3,510,396 3,605,630 il
3,500,000 1/696:290
| ) 1/658/900
1612240 L2200 o
3,000,000 1567:206
2,500,000
22461300 23231150 2277400
2,000,000 119435190 210921900 21697700 245,
N N N N
0 2013 2014 2015 2016852 2017F8 2018F#! 2019F# 2020FH!
(Prospect) (Forecast) (Forecast) (Forecast) (Forecast)
Bl [ THBPO(VRT LEREE) fiERIE / Size of BPO Market for IT (System Operation, etc.) I 3HTXBPOMIS##E ~ Size of BPO Market for Non-IT

LR RATRA FIBEET BN FRRABFRME. TR FAIE
Source: Yano Research Institute, Ltd Note 1: The figures are based on the turnover of businesses. Note 2: Prospect: Expected value Forecast: Estimated value

| mEsEROES

Transition of number of foreign visitors to Japan

(A Persons)
30,000,000
25,000,000
20,000,000

28,691,073

24,039,700

19,737,409

13,413,467

15,000,000
8,611,175 8,358,105
10,000,000 6,218,752
500,000

0 2010 2011 2012 2013 2014 2015 2016 2017

10,363,904

HELEABATENE (JINTO)
Source: Japan National Tourism Organization

HERRZSERZENCRERERETUNRER

NVRT 7
Health care

Number of medical examinees for specific health checkups and subjects for specific health

(FA Thousand persons) (%)
30,000 5o e - 537 26,163 27,058 20
25000 1588 22,546 d 19
20,000 18
15,000 17
10,000 16
5,000 15
0 2009 2010 2011 2012 2013 2014 2015 14

I ERRBERLEY, Number of medical examinees for specific health checkups [ {RIIEH A5 Number of medical examinees for specific health checkups
w— SEREEGNFEEIS /Rete of number of medical examinees for specific health checkups

HEEES B HERRDE HERBIEEORIERR KD
Source: Materials from Health, Labour and Welfare Ministry

REERMIC 5D IEREDISDHE

The proportion of elderly in the total working population
(A A\ Tens of thousands of persons)

7.000 6,409 6314 6,208 6,293 6,280 6,326 6,371

6,000

5,000

4,000

3,000

2,000

1,000

0 2008 2009 2010 2011 2012 2013 2014 2015 2016 5
Il =5E0HEES Number of eldrly labour force employed === FEEGH(C S ZEEEDEIE /Proportion of elderly in the total working population

@ [B@RE] (BA%s E)FR23E (201 14) (&, RAFKEKICHSMITHEHE
Source: "Labour Force Survey” (Basic Tabulation) Note: Fiscal 2012 uses supplementary values in conjunction with the Great East Japan Earthquake

IR (R ETRFE

Number of waiting list for nursery schools and utilization rate of day-care centers
(A Persons) 406 I (%)
30,000 40
25,384 2275 25,556 1825 26,081
25,000 23,553 39
20,000 37
15,000 35
10,000 33
5,000 31
0 2009 2010 2011 2012 2013 2014 2015 2016 2017 29

Il E#RE Number of waiting list for nursery schools e {REFFIFAE(£1K) / Utilization rate of day-care centers (total)

HEEESBERERBN

Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare

REBFA AR SZERORE A AREN - LR EROUATREH

Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.



FEMFIBIEGERS) Key Indicators (Consolidated)

Tt LE&TT LRI ER ST LEIREELLER EXRMREERFIRmE BeEASHRRES LU EES TR
Net Sales and Gross Profit Margin SGA Expenses Ratio Operating Income and Operating Income Ratio Return on Equity and Return on Assets
(B5H Millions of Yen) (%) (%) (B Millions of Yen) (%) (%) 60
360,000 30 20.0 7,000 6,539 6.0 l
311,410 194
300,000 . 280,395 2% - T / 6,000 3 50 l
240,000 2(,139536’0' 228221 . 5,000 w0 I
180 7/ 4,000 30 25
180,000 \ I
17.0 20 10 12 I 12
120,000 07 /
1.0 M V
16.0 -0.1,
’ N,
0.7
0 14/5 15/5 16/5 17/5 18/5 0 0 14/5 15/5 16/5 17/5 18/5 0 14/5 15/5 16/5 17/5 18/5 0 -1.0 14/5 15/5 16/5 17/5 18/5
Bl t5 Net Sales Bl =%7)% Operating Income — D EASEARFIEE Return on Equity
e 55 LE8FIEER  Gross Profit Margin e E2EF#E ~Operating Income Ratio w— ST LHIGFIEE  Return on Assets
| EEREHEIR Key Indicators (&3P Millons of Yen)
BREEER Key Indicators 2011/5 #if#Atk YOY 2012/5 #ifALL YOY 2013/5 HiALL YOY 2014/5 #ifALE YOY 2015/5 HiAL YOY 2016/5 #ifALL YOY 2017/5 #ifALL YOY 2018/5 HitAL YOY
Pallnt=) Net Sales 178,806 -2.6% 181,498 1.5% 207,685 14.4% 208,660 0.5% 226,227 8.4% 263,728 16.6% 280,395 6.3% 311,410 11.1%
BN —REES SGA Expenses 31,125 -5.9% 31,840 2.3% 36,898 15.9% 37,029 0.4% 42,381 14.5% 48,948 15.5% 52,128 6.5% 60,489 16.0%
SR Operating Income 2,432 -33.5% 1,964 -19.2% 3,176 61.7% 3,210 1.1% 3,490 8.7% 3,860 10.6% 4,488 16.3% 6,539 45.7%
BENS Ordinary Income 2,571 -36.4% 2,091 -18.7% 3,187 52.4% 3,135 -1.6% 3,343 6.6% 3,855 15.3% 4,319 12.0% 6,631 53.5%
BRSO Net Income*3 412 101.4% 29 -92.9% 610 1,969.4% 526 -13.8% 214 -59.3% 243  13.8% (129) — 1,288 —
HWEE Total Assets 60,564 15.9% 70,889 17.0% 71,276 0.5% 75,615 6.1% 88,641 17.2% 85,356 -3.7% 94,584 10.8% 112,795 19.3%
fHEE Net Assets 25,642 2.7% 26,295 2.5% 26,253 -0.2% 27,181 3.5% 29,620 9.0% 26,735 -9.7% 28,062 5.0% 33,889 20.8%
BEEHCLDFrya-TJ0O— Cash Flows from Operating Activities 6,419  123.3% 3,431 -46.5% 5,877 71.3% 1,639 -72.1% 8,687 423.8% 482  -94.4% 6,464 1,239.8% 9,505 47.0%
REEECLDF Y270~ Cash Flows from Investing Activities 166 - (5,718) - (4,532) - (4,910) — (4,645) — (2,176) — (3,713) — (11,977) —
BASEBIC LD+ v Y2-J0O— Cash Flows from Financing Activities 3,695 — 2,479 -32.9% (4,285) — 1,180 — (2,004) — (2,024) — 1,890 — 6,496 243.6%
JU—Fpya-7J0— Free Cash Flows 6,586 164.7% (2,287) — 1,344 — (3,271) — 3,942 — (1,694) — 2,751 — (2,471) —_
e 3=F2 il Number of Employees™! 4,657 0.3% 5,539 18.9% 5,989 8.1% 6,316 5.5% 7,908 25.2% 8,550 8.1% 8,682 1.5% 9,074 45%
SHEHIE Number of Contract Workers of Employees 701 -29.8% 1,087 55.1% 1,211 11.4% 1,294 6.9% 1,324 2.3% 1,406 6.2% 1,444 2.7% 1,358 -6.0%
| IREMCRI T BIRESER  Profitability Indicators
BREREZR Key Indicators 2011/5 &AL YOY 2012/5 At YOY 2013/5 Atk YOY 2014/5 #i#Bk YOY 2015/5 &gtk YOY 2016/5 BBk YOY 2017/5 &AL YOY 2018/5 #itt YOY
75 L HaFR 2 Gross Profit Margin*2 18.8%  -1.2pt 18.6%  -0.2pt 19.3%  0.7pt 19.3%  -0.0pt 20.3%  1.0pt 20.0%  -0.3pt 20.2%  +0.2pt 215%  +1.3pt
T LEREELER SGA Expenses Ratio 17.4%  -0.6pt 17.5% 0.1pt 17.8% 0.3pt 17.7%  -0.1pt 18.7% 1.0pt 18.6%  -0.1pt 18.6%  +0.0pt 19.4% +0.8pt
EHEERRER Operating Income Ratio 1.4%  -0.6pt 1.1%  -0.3pt 1.5% 0.4pt 1.5% 0.0pt 1.5% 0.0pt 1.5%  -0.0pt 1.6% +0.1pt 21%  +0.5pt
BREMNEE Ordinary Income Ratio 1.4%  -0.8pt 1.2%  -0.2pt 1.5% 0.3pt 1.5%  -0.0pt 1.5%  -0.0pt 1.5%  -0.0pt 1.5% +0.1pt 21% +0.6pt
prllat= ) il e Return on Sales™*5 0.2% 0.1pt 0.0%  -0.2pt 0.3% 0.3pt 0.3%  -0.0pt 0.1%  -0.2pt 0.1%  -0.0pt — — 0.4% —
B EALERMFIZE=E*35  Return on Equity*35 2.0% 1.0pt 0.1%  -1.9pt 2.9% 2.8pt 2.5%  -0.4pt 1.0%  -1.5pt 1.2%  0.2pt -0.7%  -1.9pt 6.0% +6.7pt
BRI 45 Return on Assets*45 0.7%  0.3pt 0.0%  -0.7pt 0.9%  0.9pt 0.7%  -0.2pt 0.3%  -0.4pt 0.3%  0.1pt -0.1%  -0.4pt 1.2% +1.3pt

*1 295830 Include Contract Workers

*2 5o LR 55 EBX100  Gross Profit / Net SalesX100
*3 HHIRAG AT SHRKECEATEX100 Net Income / Average Shareholders’ EquityX100, ECEA=fIEE—IFXZEMKIERS  Shareholders' Equity=Net Assets—Non-Controlling Interests
x4 BHARERRS AT SHIRMERETIX100 Net Income / Average Total AssetsX100

*5 20165 AMEDARED [HHHHEH G| (S FRAHEICRB I LR ZIEL THDEFT,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



FEFEMBIBIEGER) Key Indicators (Consolidated)

MEELHCSEARLE etk MM EEEER B SRR | il SR RS LU HafDitEE
Net Assets and Shareholders’ Equity Ratio Current Ratio Price Book Value Ratio Split-adjusted Net Income per Share and Net Assets per Share
(B7H Millions of Yen) (%) (%) (& Times) (3 Yen) (M Yen)
33,889 28
35,000 70 200 39 oo §04.20
30 / 36 s ST 3494 600
29,620 L 3% 5 | 600 |
30,000 i 60 - 7515.227517.74 ]
25 / 30 500
150 131.3 131.8 57
25,000 50 1297 A B I
—zms g S 2 } 2 BN BN . — 0
21
20,000 40 15 15 _-.S---- N
100 15 12 wos. L 300
15,000 30 09 00
10 4
10,000 20 50 100
5,000 10 05
-3 -352
0 14/5 15/5 16/5 17/5 18/5 0 0 14/5 15/5 16/5 17/5 18/5 0 14/5 15/5 16/5 17/5 18/5 -6 14/5 15/5 16/5 17/5 18/5
I 6 Net Assets | HEOSERE 1 HR T DG
e BHOBEALLE Shareholders' Equity Ratio Net Income per Share Net Assets per Share
I REMICRETHIEEIBIE  Stability Indicators
BREER Key Indicators 2011/5 &Ikt YOy 2012/5 #ightk YOY 2013/5 #ightk YOY 2014/5 #ightk YOY 2015/5 #ightk YOY 2016/5 #ighth YOY 2017/5 #ihtt YOY 2018/5 gttt Yoy
BHEEALLE*18 Shareholders’ Equity Ratio*1:8 34.7%  -4.9pt 29.0% -5.7pt 29.3%  0.3pt 27.9%  0.9pt 24.1%  -3.8pt 22.2%  -1.9pt 20.1%  -2.1pt 20.9%  0.8pt
TREntrER*2 Current Ratio*2 175.2%  11.9pt 154.7% -20.5pt 141.8% -12.9pt 131.3% -10.5pt 125.6%  -5.7pt 124.3%  -1.3pt 129.7%  +5.4pt 131.8%  +2.1pt
afFafExR Debt-to-equity Ratio 47.3% +20.8pt 64.3% +17.0pt 54.1% -10.2pt 68.6%  14.5pt 64.4%  -4.2pt 82.2% 17.8pt 98.3% +16.1pt 98.8%  +0.5pt
I 1#47D1E%R Per Share Data
BREEE Key Indicators 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
1 ke D 2 EREF 3o (F9) 3.9 Net Income per Share (Yen)*3.9 834.30 564.99 1,101.88 78.78 1,630.20 14.05 5.82 6.62 (3.52) 34.94
1 #%&=DfERE (BPS) () *48  Net Assets per Share (Yen)*4:8 54,751.17 55,243.50 56,086.32 54,853.94 55,849.68 571.37 579.76 515.22 517.74 604.20

1#REEDEHE (F) Cash Dividends per Share (Yen) 1,250 500 1,000 1,000 1,000 10 12 12 12 13

%2013F 128 1 BZHO T HHHAZ 1 #ICDE 1 00HDBIATHEI T DELBIT, BTl e 1 00%E I BB TTHHIEZIRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.

I JNUAT—3V[CEAT BIREIEIE  Valuation Indicators

REEE Key Indicators 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
BEiE (%) *5 Payout Ratio (%)*® 149.8 88.5 90.8 1,269.4 61.3 71.2 206.3 181.3 — 37.2
RN (PER) (£) *6.9 Price/Earnings Ratio (Times)*6:9 62.8 104.1 65.7 699.4 36.8 35.1 144.7 113.0 — 48.5
HiTE SR (PBR) (f5)*7.8 Price Book Value Ratio (Times)*7-8 1.0 1.1 1.3 1.0 1.1 0.9 1.5 1.5 1.8 2.8
1 RS DREERMRE (%) *8 BPS Growth Ratio (%)*8 -6.2 0.9 15 2.2 1.8 2.3 15 111 0.5 16.7

*1 EEKNICHRDBECEAR HEEX100  Shareholders’ Equity Applicable to Common Stock / Total AssetsX100, BEBA=fIEE—IFZEHKER Shareholders’ Equity=Net Assets—Non-Controlling Interests

*2 JRENERE . TRENEEX100 Current Assets / Current LiabilitiesX100

*3 HHIFR )R B ORTEKRIUAE  Net Income / Average Outstanding Shares

*4 EEHDCHRDMEEHRFETEMINE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares

*5 B UHARIRIE GERE)  Cash Dividends / Net Income (Consolidated)

*6 FEARMKM 1 HEfcOLEHEFEE  Stock Price (Year-end) / EPS

*7 FEARIM 1 #FS/COMERE  Stock Price (Year-end) / BPS

*8 [HRIVIAIHESE (U-ESOP) I RUTHIUAHESE (BBT) J (77 I 2B OIS, 1 s /e DI DETE L RRI TAMR MO BBV TIER I 2ECSHRICZHTBDFT .
The Company's shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the number of shares outstanding at year-end for the purpose of computing net assets per share.

*9 2016F5FHAKD. [HRIUGIEEE (J-ESOP) IRV THIEFHESE (BBT) JZB AL THED MEERICBNTESHIEL TEE ESNTWVS MG HESE] RO THIUGHESE) (CF7 9 2B OKIUE. 1O UBMA RSO ERE b AR TSR HOS EICBVTER I 2ECHAICSHTHBOET .
Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)” and “Board Benefit Trust (BBT)". The Company's shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.



IRV PRIEGEHR  Segment Results

h

&  Net Sales I EHEFE Operating Income I TIAUNRIFEERIBRILE  Net Sales Composition by Segment I BIXINHESRIE  Operating Income Composition by Segment

(M Hundred Million of Yen) (#M Hundred Million of Yen) ZA47Y)a—>3y IFX/N—KF—ER  FA47YJa—>3> IH2)(— I\b:—l:“l
Life Solutions: 1.6% Expert Services: Life Solutions: 1.8% AV =IV7
3,600 3,114 70 5 KTV oYYa—yay 51.4% ERI’:IJ /,1\7;)[’[174/77%
. — Public Solutions: 0.7% . / s/ 7
3,000 2637 , = xpert Services
g'j b =227 Insourcing
50 5 utsourcing: HR Consulting,
2,400 7087 = 2l 10.5% ¢
. PYoe) 39 Others
121060) 40 35 FpUPYY1—Yas Global Sourcing:
32 1—v3Y/
1800 S 176 Career Solution: 2018/5 2018/5 34.8%
30 5.3%
1,200 T
20 PSR
Global Sourcing:
600 10 2.3% -
A=) g 5 FrUTPV)a—v3v
0 0 HROVHYILF 1% Insourcing: TN =YY Career Solution:
. 14/5 15/5 16/5 17/5 18/5 14/5 15/5 16/5 17/5 18/5 HR Consulting: 2.3% 2729 Outsourcing: 42.7% 20.7%
IFRI~N—ER A VY=YV /Expert Services and Insourcing . - - . N
R, ; . . #EE EEREMLEDT ST HFHEFFRH EIA VMRV TEDFET .
I TR R R A2 =7 J181/Businesses the than Expert Servios and Inourting A segment with eliminations and corporate of net sales have been excluded from graph data.
HEFEARMOI ST LIFEEBROTIAVNROBEEFFREIANERNTBOET .
. A segment with operating loss as well as eliminations and corporate of operating income have been excluded from graph data.
| EXEIXUIRIEEIT®  Segment Results Indicator (&73/Millions of Yen)
2015/5 2016/5 2017/5 2018/5
- bt 75424 AUHALL FEE 15424 BIHALL . FLEE 12424 AiHALL FL® 7544 HTEALL
T EE Net Sales JSLaIeT Share YoY JSLaIe':‘ Share YoY TLE Net Sales }SLaIe':l Share YoY )Sbale'? Share YoY
IHRIN—RF—EX(AMRE) Expert Services (femporary Staffing) 132,621 58.7% 6.7% 132,588 50.4% -0.0% TIFRIN—IF—EZ(AMRE) Expert Services (femporary Staffing) 142,662 50.8% 7.6% 159,851 51.4% 12.0%
A=V (FEEE) Insourcing (Contracting) 43,985 19.4% 11.3% 73,417 27.8% 66.9% A=V (&t EE) Insourcing (Contracting) 77,100 27.5% 5.0% 84,429 27.2% 9.5%
HROVBILTF4 5 HR Consulting, Others 5,636 2.4% 18.7% 6,044 2.3% 9.2% HRIVYIL T+ i HR Consulting, Others 6,133 2.2% 1.5% 7,283 2.3% 18.7%
J0-10Y—Y I (EAY—ER)  Global Sourcing (overseas) 4,840 21%  31.9% 6,180 23%  27.7% J0-1UY—=Y I CERAMY—ER)  Global Sourcing (overseas) 6,388 2.3% 3.4% 7,216 23%  13.0%
TU—2&H—F (AHHEN) Place & Search (Placement / Recruting) 5,389 2.4% 57.1% FrUPYUa—-v3Y Career Solutions
16,265 6.2 14.69 » 15,008 5.4 7.7)9 16,638 5.3 10.99
TPORNTU—ZAV (BREZIE)  Outplacement 8,806 3.9% -14.9% 2 & (AMHBN BB (Placement / Recruiting, Outplacement)*? % (11)% % %
TONI=IVG Outsourcing 21,643 9.6% 6.3% 26,229 9.9% 21.2% TONI=2VG Outsourcing 29,893 10.7% 14.0% 32,656 10.5% 9.2%
S47Y)a1—3v/ Life Solutions / SA47VY)a—v3v/ Life Solutions / 5,129 1.6% 10.1%
3 ,4. 2.49 .69 ,61 2.1 .49 . - . . ,327 2.29 12.6Y
JNTVUyoYYa—a/YT7—R  Public Solutions / Shared DAEE % DEle ElE 7o A NIYUyoYUa—vay Public Solutions 6.3 % 6% 2,277 0.7% 36.3%
EERFE2H Eliminations and Corporate (2,030) -0.9% — (2,617) -1.0% — HEFIE2 Eliminations and Corporate (3,119) -1.1% — (4,071) -1.3% —
ast Total 226,227 100.0% 8.4% 263,728 100.0% 16.6% ast Total 280,395 100.0% 6.3% 311,410 100.0% 11.1%
(&3F/Millions of Yen)
2015/5 2016/5 2017/5 2018/5
EEAZE  amensx  BRE AURL | EXAE swass BRI B B mwensse BRI AU | B swenss B ATHALL
=ElE Operating Income Operating ~ Gperaing Share YoY Operating ~ Gpereting Share YoY [SE T IE Operating Income Operating ~ Operetng Share YoY Operating ~ Cperaing Share YoY
Income Ratio Income Ratio Income Ratio Income Ratio
IHFRIN=RF—EX(AHRE) Expert Services (emporary Staffing) IFR—I—EZ(AMIRE) Expert Services (Temporary Staffing)
A=Y (B EE) Insourcing (contracting) A=V (&EEE) Insourcing (Contracting)

N 1, .99 8% -21.29 — N 2,297 1.0% 1.29 17.39 ,07 2.09 77.6% 120.9%
HRIAVHILF1 7 HR Consulting, Others 3960 2% 113.4% 379% | 000 0% 508% % HRIVILFA HR Consulting, Others 9 0% 512% 17.3% | 5078  20% 6% 1209%
J0-10bY=Y VI GERNAY—ER)  Global Sourcing (overses) J0-10bY=Y 2 GBS —ER)  Global Sourcing (overseas)

TU—2A&H—F (AHHEN) Place & Search (Placement/ Recruting) FrUPYUa—vay Career Solutions

- 2,904 17.9% 75.29 56.59 N 1,992 13.3% 44.4% -31.4Y 3,020 18.2% 46.29 51.6%
TORNTU—2ZAV (BFE2IE)  Outplacement 379 43% 10.9% -61.8% & & & (A#HET, BRI ! (Placement / Recruiting, Outplacement** & i i & e i
TUNI=TVG Outsourcin 3,193 14.8% 91.5% 3.9% 4,276 16.3% 110.8% 33.9% TONI—=IDT Outsourcin: 5782 193% 128.8% 35.2% 6,211  19.0% 95.0% 7.4%
g 3 , g . .
S47YYa—vav/ Life Solutions / S47YYa—vav/ Life Solutions / 268  5.2% 4.1%  13.3%
— -1.79 — 477 —  -12.49 — 21 — -4.79 —

J\TUyIYUa—a/Ix7—R  Public Solutions / Shared (60) % Wl e NIUyoYYUa—vay Public Solutions (213) % (1,536) — -235% —
EEFRE2T Eliminations and Corporate (3,983) — -114.1% — | (4,802) — -124.4% —  HEFERH Eliminations and Corporate (5,370) — -119.7% — | (6,500) —  -99.4% —
ast Total 3,490 15%  100.0% 8.7% 3,860 15% 100.0% 10.6% a5t Total 4,488 1.6% 100.0% 16.3% 6,539 21% 100.0%  45.7%

*1 201 6FEBAMKRD[TU—RAE&H —F (AMBN) | £[F IR TU—IX U (BREIR) | 2RAL. [FrUPYU1—3y (AR BRESHE) | EIX UM ERUE U T, [V 17 —RI I X UNIZD TBOERUIITEPF 2R MR CENL CE0F T AIFRELIEH XN THEBER CTHHELTSBDFT .
From FY2016, “Place & Search” and “Outplacement” are integrated into “Career Solutions” segment. FY2015 results of “Career Solutions” has been reallocated and presented in the new segment.



MUEHAZESE Quarterly Results

ERlwES EPRE S EClES EZES-:
(&7M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (575 Millions of Yen)
90,000 5,000

80,000 4,000
70,000 3,500
60,000

50,000

40,000

30,000

20,000

10,000

0 12/5 13/5 14/5 15/5 16/5 17/5 18/5 12/5 13/5 14/5 15/5 16/5 17/5 18/5 12/5 13/5 14/5 15/5 16/5 17/5 18/5 12/5 13/5 14/5 15/5 16/5 17/5 18/5 0

Bl 5t=(EE8)  Net Sales(Left Scale) [ E%F# (585) ~Operating Income(Right Scale) —— &%F#% Operating Income Ratio
| IERESEIEHTE (4E) Consolidated Results (Quarterly) (B3R Milions of Yen)
2012/5 2013/5 2014 /5 2015/5 2016/5 2017 /5 2018/5

REFH 1Q 2Q 3Q 40 1Q 2Q 3Q 40 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q
=t Net Sales 45901 44979 44,364 46,252 | 51,270 51,705 50585 54,123 | 51,212 51,406 52,319 53,721 | 58,727 55078 55379 57,042 | 63,891 63,710 66,827 69,297 | 69,231 67,636 68613 74,915 | 72,458 78,160 78,070 82,720
bollat oilied Gross Profit 8488 8,158 8249 8908 | 9517 9,553 10,022 10,982 | 10,032 9,377 10,133 10,695 | 11,450 11,010 11,319 12,090 | 13412 12,023 13,041 14,331 | 13,372 13,628 13,529 16,086 | 15,256 16,675 16,083 19,013
[=E 2k Operating Income 601 122 355 884 335 379 1,037 1424 834 203 1,008 1,163 320 875 1,139 1,155 350 722 929 1,857 215 579 1,083 2610 | 1,033 1585 1238 2,681
R Ordinary Income 560 184 393 952 330 362 1,010 1,483 798 163 995 1,178 286 832 1,132 1,092 256 720 956 1,921 174 585 1,039 2520 | 1,006 1628 1313 2,683

43 1A0FzE Income before Income Taxes 553 234 384 1,046 306 347 1,009 1,539 778 142 987 1,162 272 816 1,137 982 258 727 941 1,935 140 584 900 2,465 | 1593 1460 1,124 2557

WERMEF)ZE*1 Net Income™? m (36)  (181) 136 | (193)  (260) 160 904 103 (128) 37 513 | (253) 97 163 206 | (323) (100 (119) 697 | (539)  (276) (98) 785 533 (62)  (275) 1,093

U= YoY
Pl Net Sales 30% 13% 1.6% 02% | 11.7% 150% 14.0% 17.0% | -0.1% -0.6% 34% -07% | 147% 7.1% 58% 6.2% | 88% 157% 207% 215% | 84% 62% 27% 8.1% | 47% 15.6% 13.8% 10.4%
55 _HHFRE Gross Profit 43%  16% -1.6% -1.1% | 121% 17.9% 21.5% 233% | 54% -1.8% 1.1% -2.6% | 141% 174% 11.7% 13.0% | 17.1% 92% 152% 185% | -0.3% 133%  3.7% 12.3% | 14.1% 224% 18.9% 18.2%
EET Operating Income 93.9% -44.4% -52.6% -22.8% |-44.3% 209.0% 192.1% 61.0% [149.0% -46.4% -2.8% -18.3% |-61.6% 330.5% 129% -0.7% | 9.5% -17.5% -18.4% 60.8% |-38.5% -19.8% 16.5% 40.5% [378.9% 173.8% 144% 2.7%
REFEE Ordinary Income 75.4% -28.7% -41.3% -23.2% |-41.0% 96.5% 156.8% 55.7% [1415% -549% -15% -20.5% |-64.2% 410.3% 138% -7.3% |-10.2% -135% -15.6% 76.0% |-32.1% -188%  87% 31.2% |4765% 1783% 264%  6.5%
43 |FiFZE Income before Income Taxes - 5.1% -51.2% -34.4% |-445% 48.2% 162.4% 47.2% (153.7% -59.2% -2.2% -24.5% |-65.1% 474.9% 15.2% -155% | -5.1% -11.0% -17.3% 97.0% |-46.7% -19.6% -4.3% 27.4% [10363% 149.8% 24.9% 3.7%
WHALFZE*1  Net Income™*? - - - 81.7% - - - 563.1% - - -76.7% -43.2% - - 336.8% -59.8% - - - 237.6% - - - 12.6% - - - 39.3%

*1 201 6FE5FHIKDAIBD [HHAHEAI | (F R ECIRE I 2S8R ZIELTHDET,  Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



MEEA2ESE  Quarterly Results

I EEEI AU MESR (M) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2015/5 2016/5 2017/5 2018/5
8 e s s foE || e e e s s s s s s e s s
REER 10 YoY 2Q YoY 3Q YoY 4Q YoY REER 1Q YoY 2Q YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY
L P
Sales Sales
TIRICP T CAUMIRE)  mn e ws o o seoum o] ErRCRTCEROMID o luan smon om w1 M0 A% | NI S5 OO 06 MAS % KO S| T 2 A0 TS 024 U 405 15
o e SN )3~ ) S (FEETLEE
! ;ﬁ;.ﬁ;ﬁ%?fa NI 1% NM UG N 5T 05 5| Tesercing o 1695 48%% 140 5B8% 1960 6% 19421 G50% | B4 4% T8 26% 19338 L4k 20679 116% | 19409 70% 19747 103% 21248 9% 23984 106%
HRIVHILF 42 fio RS e e 150 10%% 140 64% 16 190% 1421 0% | 1M 25% 136 3% 1695 9% 158 0% | 150 25% 165 0% 1876 1% 216 401%
Bt s ATE 1% B8 135 06 145 1BT% 148 3% | HR Consulting, Others 04 T0%% 140 6% 168 190% 14 02k | 154 25 1316 30% U6 A% 15 90% | 150 28% 1655 4% 1876 126% 2769 df%
e X I0-INILY =05 GER AT —ER)
ZE)EQ%Z:;%Z(?”M{&_ED 8BS L wee 15y 1 wy| Olobal Sourcing() e | 0 % 19 T 1665 R 1B 0| 153 8Z6 1530 0% 1500 8T 1811 50% | 174 123% 180 164% 163 218% 180 33%
FoUPYY1—yaY (RN, BRI
TU-REH—FORN | gm s w120 93 189 65 ?’éf,"'”"“fﬁ‘g (ORI BRER | amm e 425 W% 3865 W3 410 2% | 336 0% 791 08 360 6% 423 2% | 4004 B3 47 9% 398 UM AFE 68
ey —s
e Couroing 59T BM% 51 TT% 6719 W% 57 B0% | 48 B2 066 181% 48 1026 799 5% | 775 A% 8413 9% 8118 96% 8288 4d%
Outplacement 2164 G 28 6% 2006 TR 236 AR S 5yya_yayUsYYa-vay
P - : . - 132 0% 132 4% 137 BA% 1505 T | 1508 4% 1598 148% 1555 %% 1664 108% | 1713 136% 199 249% 183 18% 1863 119%
TR =5 Life Solutions / Public Solutions
(j)utsourc;g 4852 66% 508 41% 5565 54% 6142 9.0% S47Y1-v3y _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ — | 1250 120% 1260 107% 1270 17% 1347 669
Life Solutions " G S o ok
SATNA=SAINTy M-S ITT~K ) T
Lifs Solutions / Public Solutions /Shared | 120 §1%% 1119 ¥ LN BT AHE 95 | HIT USRS - - = == == o == = == == o] @ onoe TH O S0 ME% 55 B
BEFCIFEH _ _ _ _ | MEFEEe
Hieiens e Cafsaiia {465) (459! el (576) Elimmations and Corporate B4 — b6 - 6 - 08— ) - M - ) — e —| ) — 6 (1007 moo -
sl W Whe S50 % 5539 e e o | SEEE 681 88 63710 167% 6687 207% 69297 215% | 69231 84% G4 62 68613 27% 74915 BT | 7248 4T% TR0 15&% T80 138% 82720 104%
2015/5 2016/5 2017/5 2018/5
8 s s o U | s U e o s s fUE U= oz fE U= ooz
RAER 1Q YoY 20 YoY 3Q YoY 4Q YoY REER 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY
I=E Sl [=E Sl
Operating Income Operating Income
IFZN\—rT—ER(AMRE) THRN—h—ER(AHRE)
Expert Services (Temporary Staffing) Expert Services (Temporary Staffing)
1=V (EFHER) AV (EERR)
InSourcing (ortacing) [RGB i) 2 3% 40 1% 30 S4% 82 1083% | 0 16 5 G69% 397 2M% 146 617 | G511240% 1419 BBT% 79 5% 2005 317%
. e HRIAVHILF A5 o 1% 3% 4% .3% .8% .9% 1% ¥ 1% 0% K 1% 0% | 1%
B G A 7 6B 178 WO 106 21% %5 62| HR Consulting, Others
ey S ) O~V BN —ER)
gIIZI;l ?Jg‘/—u?ﬁ CEANMT—ER) Global Sourcing (overseas)
obal Sourcing (overseas) FrUPYYU1—Yay (AHEN BRR3IE)
U ) TrT o v/ IR BURRE gre aem 09 WSh L8| 07 % 50 8% MG W% 89 1% | GOSE® B9 UOW 66 6% %05 0%
Place & Search (Placement / Recruting) TIRNI—I5
At R D O u | Gitsourcing B 120% B0 BEh 1 W0 142 45 | 114 T6% M8 G04% 169 006 1640 162% | 1184 486 130 A% 175 5% 199 182%
Outplacement BBG R RW AR W AR Soasm G asy | - e - @ | o0 - @ - & - @ | - - - - - - - -
e A Life Solutions / Public Solutions
- 52 80% 615 415% 1047 2% T M| SqIvU1-vav e
(_):;;(J)urglr;g/;“ju st (ite Solutions 49 20.6% 61 81.7% 76 16.0% 81 -15.7%
7 1—Y3. V) 1—J3J/J1)/ - e w4 —_3ya,
LifeSolutions / Public Solutions/Shared | #2100 = (4~ HAZASEY e e N/ B B B
EEFF2H _ _ _ | HEFTRESH
Eliminations and Corporate (1001 (1021 (963 (991 (EETe o (1219 na8 — (4 na8 — | (130 nal — g 03— | (159 M4 — (e — (171 —
TS 3 =
ol WS 85 WS 19 0% 116 o | Emeat BOO9S% W US98 195 608 | 25 GB5% 519 8% 1083 165 2610 M05% | 10BYRSs 185 73E% 128 4% 2681 27%

Consolidated

Consolidated

*1 201 6FBAMKID[TU—RAEY —F (AHBN) | E[ PO TU—IX U (BREIE) | 2MAL. [FrUTPYUa1—ay (AR BREBSIE) | BIXUMEfRUEUIC T, [V I7 —R I A VNIZD TBOFEUIITEF R MR ICENL TH0F T FIFEHLIEH tIX VX HEHER THHELTEDE T,
From FY2016, “Place & Search” and “Outplacement” are integrated into “Career Solutions” segment. The IT sector which was included in “Shared” segment has been consolidated into the holding company. FY2015 results of “Career Solutions” has been reallocated and presented in the new segment.



EiSERS HES LV EGEAENRES

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(&73/Millions of Yen)

2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
Polist=) Net sales ¥ 231,231 ¥ 236,945 ¥ 218,699 ¥ 183,515 ¥ 178,806 ¥ 181,498 ¥ 207,685 ¥ 208,660 ¥ 226,227 ¥ 263,728 ¥ 280,395 ¥ 311,410
55 LRl Cost of sales 184,181 187,575 175,114 146,784 145,247 147,693 167,609 168,420 180,355 210,919 223,778 244,382
Fo AR Gross profit 47,050 49,369 43,585 36,731 33,558 33,805 40,075 40,239 45,871 52,808 56,617 67,028
RFEENU—REIEE Selling, general and administrative expenses 38,542 42,925 40,735 33,070 31,125 31,840 36,898 37,029 42,381 48,948 52,128 60,489
EEZE Operating income 8,507 6,444 2,850 3,660 2,432 1,964 3,176 3,210 3,490 3,860 4,488 6,539
[EEZANNE= Non-operating income: 410 560 742 581 437 383 313 305 310 407 339 981
SEF R RUES 1% Interest income and discount revenue 46 53 35 12 12 13 12 25 30 49 31 35
FIEIC R BIRER Investment gain on equity method 144 43 85 105 36 40 48 — — — — 47
FEhRINA Subsidy 64 273 323 205 228 196 111 106 86 147 74 97
KREEFARA > NEERR Unused point settlememt income — — 94 — — — — — — — — —
SZHEES Compensation income — — 78 160 — — — — — — — —
{RISEFIRRE Insurance premiums refunded cancellation — — — — 71 4 - — = = — —
SZHURRE Insurance fund income — — — — — — — — — — — —
HERE R Consumption tax and other tax exemption income 43 — — — — — — — — — — —
THESER Real estate rent . — — — — — 31 50 56 43 74 603
Z DAt Other income 111 190 125 96 88 127 108 123 137 167 158 196
2XENER Non-operating expenses: 110 366 231 197 298 256 302 380 457 412 508 889
XIFRRUES 1% Interest expenses and discount revenue 36 32 75 71 177 152 182 167 161 170 161 192
FEICKDIREER Investment loss on equity method — — — — — — — 92 92 49 74 0
OSYRAYRT4— Commitment fee 39 49 60 68 58 44 38 38 41 46 48 54
[=iEEEES Bad debt loss — 133 — — — — — — — — — —
FRFEATERIEAD Amortization of new share issuance expenses — — — — — — — — — — — —
TEEEEER Rent expenses on real estates — — — — — — — — — — — 473
BH5 ISR AE Provision of allowance for doubtful accounts — — — — — — — — — 7 72 48
Z DAt Other expenses 34 150 96 58 62 59 82 81 161 138 151 119
REE Ordinary income 8,807 6,637 3,361 4,044 2,571 2,091 3,187 3,135 3,343 3,855 4,319 6,631
HERIFIER Extraordinary gains: 249 1,139 757 198 523 175 263 0 91 164 36 601
BEEEETTAIS Gain on sale of fixed assets — — 0 1 — — — — 0 18 — —
REFMEESTTA R Gain on sale of investment securities 43 8 87 0 463 116 — 0 — 129 17 —
BPEBCKDHEUTTHIE Constructive gain on change in equity — — — 0 3 — 14 — 0 0 — —
BRI ITEAN R Gain on sale of securities in affiliated companies 205 1,095 — 0 11 — 246 0 — — 19 —
BODONAFEER Gain on negative goodwill — — — — 43 — — — — — — 601
BEIE SRS Gain on donation of noncurrent assets — — — — — 58 — — — 17 — —
BERIERSE I HERAZE Reversal of provision for directors’ retirement benefits — — 643 150 — = — = = = — —
SEES Compensation income — — — — — — — — 920 — — —
Z DAt Other — 35 25 46 1 — 1 — — — — —
[SEEES Extraordinary losses: 335 777 1,232 409 598 7 246 64 225 158 265 497
BEEBEFRTTEMNE Loss on sale and disposal of fixed assets 60 133 256 238 37 44 60 41 66 72 113 144
PiZi=ti=P S Impairment loss 155 47 11 1 2 — 169 15 124 37 140 190
REARMEEZSETHE Valuation loss on investment securities 48 25 215 3 0 — — — 14 25 — 129
BEaMmESTEAIE Loss on sale of investment securities — — 75 6 8 — — — — — —
BAfRE A ARTUETEIE Loss on valuation of shares of subsidiaries and affiliates — — — — = — — — 11 32
BIfREA MR TUTEANE Loss on sale of securities in affiliated companies 25 9 39 — — — — — — — — —
A EETEE Valuation loss on membership right 8 70 — — — — — — — — — =
FREEHER Loss on change in equity 22 15 25 9 — 2 — 1 — — — —
BHHCHESEE AR EHENEE Amortization of goodwill due to merger = — — — — — — — — — — —
REIRKS IR Transfer to allowance for investment loss 14 — 350 — — — — — — — — —
EREEA Amortization of business rights — — — — — — — = = = —
TEAEEIEAD Amortization of trade mark — — — — — — — — — — — —
At ER Head office relocation expense 430 166 149 — j— — — j— j— — —
KEICKDIER Loss on disaster — — — — 63 — — — — — — —
BEREABRBSEEDBRICHINESE Loss on adj for changes of standard for asset retirement obligations = — — — 480 — — — — — — —
ZERRIRBRIS & Extraordinary retirement benefit payment to directors — — — — — — — — — — — —
BRI LIRS Loss liquidation of subsidiaries and affiliates — — 64 — — — — — — — — —
Z DAt Other — — — — 5 — 15 6 21 22 — —
B SRR =EAF Income before income taxes and minority interests 8,720 7,000 2,885 3,833 2,496 2,218 3,204 3,071 3,208 3,861 4,090 6,735
AN ERBROEED Income taxes—current 4,073 3,488 1,765 1,633 1,633 1,406 2,119 1,840 2,155 2,437 2,883 3,855
SENBIE AR Income taxes—deferred (51) (304) 52 1,171 (148) 24 (325) (218) (87) (45) (396) (396)
JEZEMEICIRE T 2 HMFIR Profit attributable to non-controlling interests 500 853 755 923 698 758 799 923 927 1,226 1,732 1,988
PR EICIFRE I D HARF Profit attributable to owners of parent ¥ 4198 ¥ 2962 ¥ 312 ¥ 204 ¥ 412 ¥ 29 ¥ 610 ¥ 526 ¥ 214 ¥ 243 ¥ (129) ¥ 1,288
CEfE It EE) (Consolidated Statements of Comprehensive Income)
L HARF S Net income — —_ —_ — ¥ 1,111 ¥ 788 ¥ 1,410 ¥ 1,449 ¥ 1,141 ¥ 1,469 ¥ 1,603 ¥ 3,276
ZDfthDBIEFE Other comprehensive income
Z DO E ST M= EE Valuation difference on available-for-sale securities, before tax — — — — 124 (89) 59 12 210 (148) 354 94
REIREAREEE Foreign currency translation adjustment = = — = (38) (18) 141 93 191 (181) (25) (81)
IREEHETICRDIAEEER Remeasurements of defined benefit plans — — — — — — — — 1 (737) 498 (35)
B ABRASCR T B0 ESEE Share of other income of d for using equity method = — — = = — — (1) 10 (4) (0) (3)
Z DD EHEFIREE Total of other comprehensive income — — — — 86 (108) 201 104 413 (1,072) 828 (26)
SEFIER Comprehensive income — — — — 1,198 679 1,611 1,554 1,655 397 2,431 3,249
(AER) (Comprehensive income attributable to)
Bt EICRDITEFRE Comprehensive income attributable to owners of the parent — — — = 502 (82) 789 599 524 (771) 549 1,224
JEZECEEICHRDEIERE Comprehensive income attributable to non-controlling interests — — — — 695 761 822 954 1,030 1,168 1,881 2,025

AAFOT—5F (T

B

DIFVERD, 200745 AHE TIIMA R (VT DEEEICIFHEAEDT—5THD. 2008F5 BN SIEF RS RRIBATICHO MIEH/ (VT I —TDEE T —5 Lo THhFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEHEYIER Consolidated Balance Sheets

(B73F/Millions of Yen)

EEDER ASSETS 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
MENEE Current assets:
RERUTES Cash and deposits ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763 ¥ 20,572 ¥ 18,203 ¥ 21,123 ¥ 16,775 ¥ 21,754 ¥ 25,378
SRFERUTHE Notes and accounts receivable—trade 23,667 23,313 18,948 17,900 18,356 22,379 22,280 24,666 29,531 31,987 34,202 40,082
AIfiEEss Marketable securities 361 201 202 202 202 203 203 203 203 — — —
TeISENEE Inventories 320 511 328 318 312 391 511 679 1,007 1,074 1,504 1,938
BTN EEE Deferred tax assets 1,106 1,129 1,380 817 916 1,045 1,117 1,054 1,330 1,411 1,431 1,953
RULEHEABE Income tax receivable 5 533 557 526 90 284 290 382 438 548 647 560
ZDfth Other current assets 2,240 1,934 1,600 2,658 1,916 2,411 2914 3,411 4,558 4,445 5,131 6,085
afil5 4% Less allowance for doubtful receivables (87) (81) (80) (65) (54) (61) (53) (56) (64) (55) (53) (58)
mEEESE Total current assets 39,086 41,213 37,358 34,986 44,368 49,417 47,836 48,545 58,129 56,187 64,617 75,940
EEEE Fixed assets:
BREEERE Property and equipment:
=27 Buildings 2,531 3,142 2,933 2,999 2,894 3,172 3,461 3,147 4,467 3,903 4,422 6,842
tith Land 793 885 1,255 1,256 1,256 1,321 1,434 1,556 1,953 1,977 2,089 2,340
U—2&E Lease assets — — 29 2,098 2,036 1,810 2,571 2,371 2,059 1,582 1,056 1,978
Z DAt Other tangibles 1,060 962 810 618 447 705 1,001 1,266 1,290 1,259 1,688 4,229
BRETEEESS Total tangible fixed assets 4,384 4,990 5,029 6,972 6,634 7,009 8,468 8,342 9,770 8,722 9,258 15,391
B ETEEE Intangible assets:
DNAh Goodwill 765 516 331 798 514 4,292 4,063 5,173 4,884 4,483 3,701 3,900
VINIT7 Software 1,799 2,736 3,324 2,886 2,630 2,367 2,212 2,893 3,487 3,516 3,733 4,196
U—R&EE Lease assets — — 2 78 88 67 87 118 75 44 91 169
BERREE Customer-related intangible assets — — - — — 799 1,182 1,036 1,223 1,689 1,425 1,160
SRR Consolidation adjustment account — — — — — — — — — — — —
Z DAt Other intangibles 82 84 83 86 86 176 167 151 130 128 127 128
B EEEEST Total intangible fixed assets 2,647 3,338 3,741 3,850 3,320 7,702 7,714 9,373 9,801 9,861 9,079 9,655
BEZDOEE Investments and other assets:
BEFmEs Investment securities 1,846 1,581 1,272 1,304 1,390 1,132 1,560 2,846 2,845 3,022 3,699 3,792
REIE® Long-term loans 187 189 227 270 230 182 153 138 127 107 187 170
RS EE Deferred tax assets 787 1,127 839 331 368 394 727 734 735 854 745 1,003
HERURIE Lease guarantee deposits 4,073 4,538 6,146 4,143 3,919 4,570 4,321 4,577 4,879 4,849 4,987 4,649
IREHERTICIRDEE Net defined benefit asset — — — — — — 0 565 1,430 859 1,015 1,138
Z DAt Other investments 1,503 1,599 1,243 760 686 845 848 838 967 942 1,104 1,249
a5 1M Less allowance for doubtful receivables (92) (64) (38) (13) (13) (25) (14) (10) (45) (51) (111) (95)
BERKS M Allowance for investment loss — — (350) (337) (341) (340) (340) (335) — — — —
BEZOMOEESST Total investments and other assets 8,306 8,971 9,338 6,460 6,240 6,759 7,256 9,353 10,940 10,584 11,629 11,908
EEEESET Total fixed assets 15,338 17,300 18,110 17,282 16,195 21,471 23,439 27,069 30,512 29,169 29,966 36,854
BESE Total assets ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889 ¥ 71,276 ¥ 75,615 ¥ 88,641 ¥ 85,356 ¥ 94,584 ¥ 112,795

KRFDT—5 3 FFTEELDEVBRD, 2007 F5 BHF TlIMI AR VI DERBRICEREDT —5 THD, 2008F5 BN SIFFFHAHFHBITICHV AT VI IL—TDERT —5 150 THDFET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEHEYIER Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDE LIABILITIES 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
=1 Current liabilities:
Hiile Accounts payable—trade ¥ 1,387 ¥ 1,773 ¥ 1568 ¥ 1523 ¥ 1,585 ¥ 2,034 ¥ 2282 ¥ 2547 ¥ 5217 ¥ 4974 ¥ 5850 ¥ 6,545
EHfEAE Short-term loans payable 111 112 6,401 657 2,075 3,105 3,005 5,306 3,972 4,861 5,362 6,219
1 FERNERTFELE Current portion of bonds — — 36 36 128 — — = — = — —
U—2 (& Lease obligations — — 31 314 366 356 568 640 714 1,060 514 781
Kb Accounts payable—other 3,122 2,404 2,510 2,387 2,061 3,688 3,280 3,849 5,283 5,436 7,133 7,533
KRILERA Accrued expenses 11,300 11,259 8,957 7,952 10,777 12,611 12,119 12,884 12,576 13,010 14,140 16,583
RIEANBLE Income taxes payable 2,169 2,096 830 862 987 941 1,535 1,121 1,425 1,603 1,730 2,210
SRILHERIZ Consumption taxes payable 2,665 2,639 1,712 1,190 1,319 1,403 1,430 1,939 6,248 3,248 3,427 4,128
BISZUN TS Unearned revenue — — — 3,379 2,811 2,863 3,421 2,141 2,037 2,035 1,630 1,527
RIEREaE Deferred tax liabilities — — — — — — — — — — — —
B55|4% Reserve for bonus 1,694 1,910 1,650 1,615 1,479 1,969 2,113 2,268 2,814 3,214 3,189 3,811
REES5|ME Reserve for directors’ bonus 19 14 7 4 7 16 15 22 25 25 27 48
BEREER Asset retirement obligations — — — — 4 10 8 18 50 4 97 42
ZDfth Other current liabilities 3,331 4,521 5,127 1,501 1,725 2,948 3,957 4,227 5,900 5,719 6,705 8,196
mEaEast Total current liabilities 25,704 26,731 28,834 21,426 25,329 31,949 33,737 36,967 46,267 45,195 49,811 57,630
ERaziE Long-term liabilities:
HE Bonds — — 164 128 — — — 56 — — — 344
REfEASE Long-term debt 9 7 4 2,149 5,269 8,262 5,655 6,503 7,419 8,807 12,017 14,116
U—REH Lease obligations — — 39 2,215 2,090 1,489 2,091 1,919 1,568 863 839 1,817
RERILE Long-term payables—other 57 51 — — — — — — — — — —
RENEaE Deferred tax liabilities 45 — = — 170 423 574 425 567 474 365 370
ERHAE 1S Allowance for employees’ severance retirement benefits 706 813 872 1,065 910 1,164 1,614 — — — — —_
R ICRDAE Net defined benefit liability — — — — — — — 1,139 1,692 1,705 1,829 1,949
EEREER Asset retirement obligations — — — — 722 796 821 835 842 938 879 1,482
RERBETHS IS Allowance for directors’ retirement benefits 972 943 306 — — — — = — — — —
A BEEAS |HE Allowance for head office relocation expenses — 430 — — — — — — — — — —
BmEMIEME IEE Allowance for directors’ stock benefit — — — — — — — — — — 28 170
REBHATS5I1EE Allowance for employees’ stock grant — — — — — — — — — — 34 141
ZDAth Other long-term liabilities 24 68 97 304 429 508 527 586 662 637 716 882
BEE&ESET Total long-term liabilities 1,816 2,313 1,485 5,863 9,592 12,644 11,284 11,467 12,753 13,426 16,710 21,274
afEsst Total liabilities ¥27,520 ¥29,045 ¥30,319 ¥27,289 ¥ 34,922 ¥ 44,593 ¥ 45,022 ¥ 48,434 ¥59,021 ¥ 58,621 ¥66,522 ¥ 78,905
FHEEDER NET ASSETS
HEEAR Shareholders’ equity
BEXE Common stock ¥ 8,358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BRRIRE Capital surplus 7,493 8,887 6,517 6,054 6,054 6,054 6,054 6,054 6,068 5,023 5,013 6,967
FISRIRE Retained earnings 10,636 12,682 12,995 13,200 13,425 13,075 13,283 13,402 13,370 13,172 12,593 13,461
BoHR Treasury stock (4,287) (2,257) (4,799) (3,493) (3,493) (3,493) (3,493) (3,827) (3,899) (4,016) (4,008) (2,194)
HEEAGET Total shareholders’ equity 22,200 24,312 19,713 20,761 20,986 20,636 20,845 20,629 20,539 19,179 18,598 23,233
Z OO TEFHRETER* Accumulated other comprehensive income*
ZOtAMEESEHlEEE Net unrealized holding gain on other securities 96 41 0 8 135 40 85 82 206 97 293 345
BEBRERREME Foreign currency translation adjustment 79 (22) (77) (81) (117) (134) (14) 70 271 104 90 9
BRI ICRDARERETEE Remeasurements of defined benefit plans — — — — — — 0 314 316 (422) 74 39
ZDMDOBIEFIRREHEESE Total accumulated other comprehensive income* 175 19 (76) (72) 17 (93) 70 467 794 (221) 458 394
FEZECRERSD Non-controlling interests 4,528 5,136 5,512 4,290 4,637 5,752 5,337 6,083 8,286 7,776 9,006 10,261
HEESST Total net assets 26,904 29,468 25,148 24,979 25,642 26,295 26,253 27,181 29,620 26,735 28,062 33,889
EENEESS Total liabilities and net assets ¥54,425 ¥58,513 ¥ 55,468 ¥52,269 ¥60,564 ¥70,889 ¥71,276 ¥75,615 ¥ 88,641 ¥ 85,356 ¥94,584 ¥112,795

AFFOT—2(FAFTEERDELRD, 200755 BHE Tl At (U DBREF[EBRAED T —5THD, 2008F5 BN SIFRHMAMFHIBATICHV MRET) VI DI —TDEET —5 5o THOET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

*201 1EEBKRD [ EFEFIHOFRRICE T DR ELE | ZERALCHDET .
*kFrom the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income”.



BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(&7/Millions of Yen)

2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5

EXREBICLDFryya-T0— Cash flows from operating activities:
ot < S I R AT 2 HA R 2 Income before income taxes 8,720 7,000 2,885 3,833 2,496 2,218 3,204 3,071 3,208 3,861 4,090 6,735
fEENE Depreciation 1,071 1,403 1,911 1,902 2,161 2,149 2,632 2,365 2,554 3,293 3,327 3,804
BEREEFRTEEOBEACH IR ER Loss on adjustment for changes of accounting standard for asset retirement obligations ¥ — ¥ — ¥ — ¥ — ¥ 480 ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ —
pei=tiPS Impairment loss 155 47 1" 1 2 — 169 15 124 37 140 190
ZOftEHNE Amortization of others 16 — — — — — — — — = — —
SRR E E S Amortization of consolidation adjustment account (excess of costs over assets acquired) — — — — — — — — — — — —
DNAIELEE Amortization of goodwill 276 275 314 308 309 343 680 886 938 1,000 984 993
BODNAFEER Gain on negative goodwill — — — — (43) — — — — — — (601)
SRR Bad debt loss — 134 — — — — — — — — — =
SE R EEAR (@RS Z2R-C) Increase (decrease) in allowance for doubtful receivables 26 (26) (24) (37) (11) (9) (19) (5) (9) (2) 58 (20)
IREIERE M2 DOIEMNEA(( ) (SRS EE) Increase (decrease) in allowance for investment loss — — 350 (13) 4 (0) — (4) — — — —
H55 LS OEME(( ) ERLE) Increase (decrease) in reserve for bonus 323 306 (258) (41) (138) 31 106 75 223 374 (25) 605
REES55|HE0BEMEE(()IFRAEE) Increase (decrease) in reserve for directors’ bonus (111) (4) (5) (2) 2 0 (2) 6 0 — — —
SRR IS DBINEE Increase in allowance for employees’ severance retirement benefits 136 109 63 145 (157) (123) 266 (1,202) — — — —
EBEHA LD A EDIEREE Increase (decrease) in net defined benefit liability — — — — — — — 1,139 1 (28) 118 24
IREHET (CIRDBEDIERER Increase (decrease) in net defined benefit asset — — — — — — — (565) (567) (516) 573 (190)
EMIIAS IHE DIEREE Increase (decrease) in provision for directors’ stock benefits — — — — — — — — — — 28 142
EEEHTIANS IHE OISR Increase (decrease) in provision for employees’ stock grant — — — — — — — — — — 34 107
R ERBRISE IS OEMNEE(() IR ) Increase (decrease) in allowance for directors’ retirement benefits 177 (28) (636) (306) = = = = = — — —
A BERE S I HEOEMEA(( ) (FRILNEE) Increase (decrease) in allowance for head office relocation expenses — 430 (430) — — — — — — — — —_
SIS RUZRESE Interest and dividend income (49) (60) (40) (19) (22) (28) (23) (35) (48) (63) (46) (62)
FBHEUNA Subsidy — (308) (349) (205) (228) (196) (111) (106) (86) (147) (74) (97)
XIFIR Interest expenses 36 32 75 71 177 152 182 167 161 170 161 192
REERO)FER) Foreign exchange loss (gain) (15) 24 9 — — — — — — — — —
FEICKBIREIBR(( ) IIREF#R) Investment loss (gain) on equity method (144) (43) (85) (105) (36) (40) (48) 92 92 49 74 (47)
FRZENIER(()IFF) Loss (gain) on change in equity 22 15 25 9 (3) 2 (14) 1 — — - —
EEEETTAIR Gain on sale of fixed assets — — — — — — — — — — — —
EEEERRTTENE Loss on sale and disposal of fixed assets 60 133 256 236 37 44 59 41 66 53 113 144
EEEER BT Gain on donation of noncurrent assets — — — — — (58) — — — — — —
EEEEERE Loss on fixed asset rationalization — 35 25 — — — — — — — — —_
RERMEISTTAIR Gain on sale of investment securities (43) (8) (12) = (454) (116) — — — (120) (17) —
fata=c=pliEn ez onlt =] Loss on sale of investment securities — — — 6 — — — — — — — —
fata=copiEn s i) Valuation loss on investment securities 48 25 215 3 0 — — — 14 25 11 161
BB R TEAIRR Gain on sale of securities in affiliated companies (205) (1,095) — (0) (11) — (246) (0) — — — —
BRERH M FEEME Loss on sale of securities in affiliated companies 25 9 39 — — — — — — — — —
[EslES=gany sawadiitic| Valuation loss on securities of affiliated companies — 10 — — — — — — — — — —
5o CEEDRIANEE(( ) F1ENEE) Decrease (increase) in accounts receivable—trade (2,712) 309 4,356 1,653 (423) (890) 588 (1,533) (273) (1,971) (2,187) (3,053)
feISEEE DR ER(( ) IFIEINEE) Decrease (increase) in inventories 14 (189) 182 10 6 (53) 6 (163) (164) (6) (425) (407)
ZDAEEDRAER(( ) IFIENNER) Decrease (increase) in other current assets (587) (81) 625 (463) 442 (151) (577) (459) (816) (71) (628) (410)
[=ESErEIRN -y IEE(QIE 2] Increase (decrease) in accounts payable—trade 1,395 214 (2,266) (1,250) 2,963 532 (15) 513 (806) 42 1,615 1,854
RIHEBEDIEINZA(( ) [FiF2 E8) Increase (decrease) in consumption tax payable 242 (0) (790) (725) 439 (125) 74 533 4,280  (2,986) 232 545
FEDEDIBRER(( ) 1FiRINEE) Increase (decrease) in deposits received — — —  (1,670) — — — — — — 101 1,080
ZDfttE EDIEINEA(( ) [FiF2NE8) Increase (decrease) in other current liabilities 1,507 986 725 853 (653) 1,418 590 (847) 1,699 (52) 932 1,105
REE50DX%INGE Directors’ bonuses paid (4) — — — — — — — — — — —
ZDfth Other 12 81 5 1 (7) (16) 29 1 93 (102) 29 59
Gt Subtotal 10,397 9,736 7,181 4,194 7,332 5,082 7,528 3,986 10,686 2,840 9,222 12,856
FBRUBRHEDOZHEE Interest and dividends received 54 65 43 20 26 34 34 45 60 73 62 83
FEDZINEE Interest paid (35) (33) (33) (104) (178) (144) (185) (167) (173) (161) (150) (186)
FBIEDZEEE Subsidy received = 300 324 208 269 206 177 90 102 147 74 97
EANBIEDTINER Income taxes paid (4,518) (4,093) (3,071) (1,442) (1,030) (1,748) (1,677) (2,316) (2,088) (2,417) (2,744) (3,345)
EEEBICELDFryya-T0— Net cash (used in) provided by operating activities y 5897 ¥y 5974 y 4443 y 2875 ¥y 6419 ¥ 3431 y 5877 y 1,639 y 8587 y 482 y 6,464 ¥ 9505

ABFDOT—513 FTELDEVIRD, 2007F 5 BHE Clatk 1t/ U DEREFIFBEAED T —5 THD, 2008F 5 BN SIFHHAMAFIBITICHV KX VT IIL—TDEET — 5 E1EoTHDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEFryya-J0—-HHE

Consolidated Statements of Cash Flows

(B75F/Millions of Yen)

2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 201756 2018/5

BEEHICLDFryya-T0— Cash flows from investing activities:
EHRFES DEREE Net increase (decrease) in time deposits ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316 ¥ 42 ¥ (572) ¥ 582 ¥ 112 ¥ 682 ¥ (354) ¥ 364
BREEEEDRSICLDZH Payments for purchases of fixed assets (1,020) (2,118) (1,553) (614) (318) (747) (2,585) (798) (1,228) (1,165) (1,292) (8,592)
BEEEEEDTAICKDINA Proceeds from sale of fixed assets — 5 1 1 13 0 2 0 1 908 0 19
B EEEEDRSICLDZE Payments for purchases of intangible assets (673) (1,375) (1,654) (490) (612) (689) (998) (1,378) (1,520) (1,367) (1,385) (2,012)
B EEEEDTAICKDINA Proceeds from sale of intangible assets 0 — — — — — — — — — — =
BERMAZFORSICLDZH Payments for purchases of investment securities (514) (17) (53) (68) (779) (37) (843) (1,262) (402) (615) (448) (56)
BERMAEEFOFTTANIC KR BINA Proceeds from sale of investment securities 2 1,421 185 88 1,395 297 — 4 1 331 121 0
EROHEROEBEHSIFRUAKADIISICLDSH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (44) — — (25) —  (4,424) — (1,202) (1,115) (670) (95) (1,172)
EEDHRDZEEZH I TRHROEUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries = 158 = 29 1 543 117 — — — — —
EEOERDEEE I FRHBROTTNCLDZE  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries (91) (186) (30) — — — — — — — — —
EROSERDERFLHSTFRUMMADTEACELSDIA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries 3 = = = = = — — — — — —
FRUAHFXOEIMNIEICKLDZTH Payments for additional purchases of securities of subsidiaries (29) (181) (63) (1,386) (43) (0) (177) (62) (29) — — —
SRR O—ERFEANICRBULA Proceeds from sale of certain of securities of subsidiaries 278 = = = = = 402 0 — — — —
BHFCLDZH Payments of loans receivable (116) (108) (115) (109) (52) (22) (220) (6) (9) (54) (161) (28)
BfE20BEINICKDINA Proceeds from collection of loans receivable 239 102 78 66 92 60 49 24 19 75 48 33
HERRIASDEAICLDZH Payments for lease and guarantee deposits — — (1,817) (212) (165) (414) (394) (401) (571) (388)  (320) (516)
HERORAEZDEIUNIC KD Proceeds from collection of lease and guarantee deposits — — 186 2,246 349 355 673 257 352 449 176 959
BEEIICLDITE Payments for receipt of business rights (363) — — — (21) (410) — (597) (25) (288) — (685)
ZOMHZERENCKDINA Proceeds from other investments 242 — — — — — — — — — — —
Z DM EEENC LD Payments for other investments (1,086) — — — — — — — — — — —
ZDfth Other — (491) (47) (117) (6) (271) 15 (71) (229) (74) (1) (288)
BEEHICLDFryya- 70— Net cash (used in) provided by investing activities (3,226) (2,968) (4,966) (387) 166 (5,718) (4,532) (4,910) (4,645) (2,176) (3,713) (11,977)

MHERICLDFrya-T0— Cash flows from financing activities:
EHRE A OMIERZE(( )RS Net decrease (increase) in short-term loans payable—trade (87) 3 6,289 (6,324) (43) 472 (100) 17 (816) 10 137 (152)
REBANICEDINA Proceeds from long-term debt — — — 2,900 5,958 5,600 —_ 5,300 5,100 6,500 8,500 9,118
RIIBAZDIRFICKDZH Repayment of long-term debt (1) (2) (2) (172) (1,374) (2,050) (2,606) (2,982) (4,702) (4,437) (4,956) (6,078)
T—IL- T URU—=R I\ IICKBDINA Proceeds from sale and leaseback — — — — — — 994 28 — — 84 1,593
T74AF VA —REFEDREICELDZH Repayment of financial lease (135) (27) (29) (141) (348) (759) (502) (634) (690) (731) (746) (800)
HBDFRITICK DA Proceeds from issuance of bonds — — 196 — — — — — — — — 390
HEDERICLD Repayment of redemption of bonds — — — (36) (36) (128) — — (52) (56) — —
FEXEAREDSDINAFHTKDINA Proceeds from share issuance to non-controlling shareholders 139 39 154 17 3 5 136 187 15 185 19 38
MHIDFITICKDINA Proceeds from issuance of shares 71 65 — — — — — — — — — —
B OBSICLDH Payments for acquisition of treasury stock (4,287) —  (4,154) — — — — — (64) (499) (0) (0)
Be#HOTEANICLDUIA Proceeds from sales of treasury shares — — — — — — — — — 499 — 3,781
FERHDOBECHRADEISICKR D3I Purchase of treasury stock of subsidiaries in consolidation — —  (335) — — — — — — (1,464)  (230) —
FRAADESHINDUSCKDINA Proceeds from disposal of treasury shares of subsidiaries — — — — — — — — — — 229 0
EEHEOEE DRV FRAHIOREIC LD H Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — — — — — (1,060) (31) (23)
EEDEFEDFREICKDH Payments made to trust account — — — — — —  (1,405) — — — — —
(BRACELD) BT DTIEE Payments for dividends (by parent company) (1,190) (914) (754) (233) (187) (373) (373) (373) (373) (440) (446) (447)
FETFMRENDEHEDZILEE Payments for dividends to non-controlling shareholders (116) (146) (285) (284) (277) (286) (452) (362) (420) (531) (669) (924)
ZDfth Other —_ — — (0) — — 25 — — 0 (0) (0)
A EEICKDFrya-TJ0— Net cash (used in) provided by financing activities (5,607) (980) 1,077 (4,275) 3,695 2,479 (4,285) 1,180 (2,004) (2,024) 1,890 6,496
RENVRERFYICHRDIGEEE Effect of exchange rate changes on cash and cash equivalents 29 (164) (46) 9) (42) (12) 103 82 170 (159) (21) (33)
RENVIREEFYOIEMER(( ) IFRLER) Net (decrease) increase in cash and cash equivalents (2,905) 1,861 507 (1,796) 10,239 179 (2,836) (2,008) 2,107 (3,877) 4,620 3,992
RENVRERSEYOHEERS Cash and cash equivalents at beginning of the year 14,656 11,750 13,612 14,120 12,324 22,563 22,739 19,948 18,021 20,298 16,441 21,062
FRREEICHSIRENUIREREY DIENEE Increase in cash and cash equivalents due to change in scope of consolidation — — — — — — 234 80 169 20 — —
LR SIRS N UREREY DR Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — (0) — — (4) (187) — — — — —
HENUIREESEYORARES Cash and cash equivalents at end of the year ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563 ¥22,739 ¥19,948 ¥18,021 ¥20,298 ¥16,441 ¥21,062 ¥ 25,054

AMFOT—5 (& FITEELDEVBRD, 200745 BHIFE T3 A VT DEREFHIC(FRAED T —5THD. 2008F5 AN SIFRF R A HIBITICHOV KA W F I —TDERET —5 5o THDET
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc



B85 History

2009 EBZMEZITD () =HPEL1— VY —RZRREH
Merged with Mitsui Bussan Human Resources Corporation,
a trading staff dispatch company

20710 {RI%- ERERNDREZITIIA 71 I—RFvT (M) ZFRHIE
Acquired as a subsidiary AIG Staff Co., Ltd., an insurance/
financial industry staff dispatch company

2011 JASHU—Z(BREKD (#) I —7 41 T2AOHNZRFLFEE
Acquired shares of KIS Co., Ltd. from JA Mitsui Leasing, Ltd. and other companies;
company included in Pasona Group's scope of consolidation as a subsidiary company
2011 #ER-BIFRRED () ERRERity 5 —Z2FatE

Acquired as a subsidiary International Transaction Center Ltd., a translation/
interpreting staff dispatch company

2012 (BRIIBEIDHRHRIIEYRZARY YT OHNZRSL TR
Acquired shares of YASKAWA BUSINESS STAFF CORPORATION from
YASKAWA Electric Corporation; company included in Pasona Group's scope of
consolidation as a subsidiary company

2012 ISURVAFTLEMEZEEMT D) /I\VFFF—5ZRIT
Established Pasona Tquila Inc. to develop cloud system engineers

2014 EEREZITI#R)ATAAITVIT7EFRIE
Acquired as a subsidiary Medical Associa Inc., a medical staff dispatch company

2015 {FREEGEN) KDEEH7RIY—ER () DRERRZESZ
Took over the temporary staffing businesses of Sumisho Administration Services Co., Ltd.
from Sumitomo Corporation

2016 (BR)NHESUEFRELD () LS5 T7 U7 4T I\—hF—DiREREZEZ
Took over the temporary staffing businesses of Murata Active Partner Co., Ltd. from
Murata Manufacturing Company, Ltd.

2016 XABRARIIELVPI—IIVy—(#)ZEFRitE
Acquired as a subsidiary Osaka Gas Excellent Agency Co., Ltd.

2017 NTTIN—TODAMY—EXSHZFRHERVIRERRZRZTFE

Scheduled to acquire as a subsidiary human resource service companies of the
NTT Group, and took over the temporary staffing businesses of the NTT Group

2018 =EEIXRII—TORKIAVEVRRY YT (#F) EFEHE

Acquired as a subsidiary Nagasaki Diamond Staff Co., Ltd. of the Mitsubishi Heavy Industries Group

TFHR)\—rP—ER(E) DFFIEEIEE T IL— THEEDIEK

Expansion of group functions and strengthening of specialized expertise f

2012

2012

2012

2015

2015

2018

xpert dispatch services

MEAZE(CK DY —EZAX=1—DHFE

Expansion of service menu via M&A, etc.

BE - MEEEZETIFr ISV (K ZEFEHE

Acquired as a subsidiary CAPLAN Corporation,
an education and training services company

- Y5 —EBPOSEEZTSE—U1 () ZF R4tk

Acquired as a subsidiary Bewith, Inc., a BPO company (call centers, etc.)

(BRI - TVH GRIREBE Y5 —RERNRRT1YRD V- ANVARTT)

DOHFXZIFLF R

Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.

(currently Benefit One Healthcare Inc.); company included in the Group's scope of
consolidation as a subsidiary company

BT ON -V IDINFYZYIEIRXZAY —ER (B ZF R E
Acquired as a subsidiary Panasonic Business Service Co., Ltd. a general affairs
outsourcing company

WBEHET IR =YV I DR RRT1vh T - R O—)VERRIL
Established Benefit One Payroll Inc., a payroll outsourcing company
OSURLTHEORHE - ZEHTED Y —ER[Job-Hub|ZZt T2
(#) Job-HubZZ %11

Established Job-Hub Inc., which provides “Job-Hub” services
enabling cloud-based job order issue/receipt and outsourcing

FHRRNNRZ RIEX IR ERN DD

New business initiatives for sustainable growth

2008

2012

2012

2014

2014

2015

2015

2016

2016

2018

HRMBPREEEBOEN BT IRENY Fr—HEHEENIBS TRIA
Started an agriculture venture support system, which develops and supports new farmers
and agriculture managers in Awaji Island
RIBBICERZEY/N—Y3Y U OUER -3 |24 —T

Opened Nojima Scuola by renovating a closed school on Awaiji Island
HFBIEBEEITS ) \VFHBEEA VFaAR—YaV BRI

Established Pasona Furusato Incubation Inc., a regional revitalization service company
RIRBIC @R 27—~ ICLichTz[Miele(EIV)JEF—T>

Opened cafe Miele with a theme of health on Awaji Island

75 OPRITEEMTFRIE T O5 21— REEZ(TS () 5 RI & Z R 1L

Established Chihou Sousei Inc., which designs and implements regional revitalization operations, such as providing region public relations agency services
BEEHFRADEDR AEEEIROHPTIEEET D () AR TEEZRIL
Established Tango Kingdom Inc., which operates Western Japan's largest Roadside Station
“Shoku-no-Miyako”

WHEY —U XL THRISHODTENMLZ1TS (1) )V FRILBIEZR L

Established Pasona Tohoku Sousei Inc., which revitalizes disaster areas with training tourism
RIBBICHBIDLANS Y PMEDIRFEZ{T 5[ Craft Circus(Y 57N —HR) [#4—T>
Opened Craft Circus, which operates a seaside restaurant and sells miscellaneous goods
on Awaiji Island

BBEBRET ZXN—I[ZI5V /EV|DEEF TS M) =I5V /EUERIL
Established Nijigennomori Inc. to operate anime park Nijigen-no-Mori in Awaji Island Park
RERBICRIEAVU IV S IV ARNSVTHELLO KITTY SMILElZA—T >

Opened the innovative oriental restaurant HELLO KITTY SMILE on Awaji Island

| 2018 RBERE7=X)/\-J[=Y4Y/EUIAIC.J5VEVJHERIGRAND CHARIOT-1t34+C&135 84 -7
J'_L':J:l% Opened the “GRAND CHARIOT Hokutoshichisei 135°" glamping facility in anime park Nijigen-no-Mori in Awaji Island Park
Sales
({&F 100 million yen)
W2018.6
BESIECEHET D
3500 ARORIL
mJun. 2018

Enactment of
Workstyle Reform Law

3,000 W2007.12
=

FORRSHRRE (BF) (Y F I IV — T 78T
mDec. 2007
Established Pasona Group Inc.
2500 as a pure holding company
2,000
@2009 @2012 02017

RRE-RFH]CY )L —THEEHREIR KIRIED )L — THEEULFARR ﬁ;}éﬁﬂl:ﬁ'}b—jﬁﬁﬁ
1,500 92009 02012 Lt

Established group headquarters Established group headquarters (JOB HUB SQUARE)

in Otemachi, Tokyo in Osaka 02017

Established group
headqua ]
1,000 Tokyo Station
02016 (JOB HUB SQUARE)
ZIEERI AT
02013 _ 92015 _ @2016
500 CESS B2 HE S T CUEHEEGEEIET | Act on Promotion of
! o REFARK 02013 02015 Women's Participation
Lehman Shock Great East Japan Earthquake Revised Labor Contracts Revised Worker Dispatch and Advancement in the
Act took effect Law took effect Workplace took effect
0 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. 2012 Mar. Benefit One Inc. acquired shares of Unimat Solutions Inc.; company included in Benefit One’s scope of consolidation as a
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the subsidiary company; corporate name changed to Benefit One Solutions, Inc.
temporary staffing service. Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION, a group company of Yaskawa Electric Group, acquired; company
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary included in Pasona Group's scope of consolidation as a subsidiary company.
staffing subsidiary of the Nippon Steel Group. May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
1989 Sep. Temporary Sunrise Inc. (currently Pasona Heartful Inc.) established in Chiyoda-ku, Tokyo to promote employment of Group's scope of consolidation as a subsidiary company.
personnel with disabilities. May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. program services for Chinese employees working for Japanese-affiliated companies.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu consolidation as a subsidiary company;
Enterprise Inc.). Corporate name changed to Pasona Inc. Jul. Hoken Kyouiku Center Co., Ltd. inherits healthcare businesses of Benefit One Inc. through absorption-type company split;
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. corporate name changed to Benefit one Healthcare Inc.
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local revitalization businesses.
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the Oct. Pasona Tech, Inc. merged with Pasona Engineering Inc.
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. Oct. Pasona Empower Inc. merged with Pasona Marketing Inc. with Pasona Empower as the surviving company; corporate
Company is renamed Pasona Empower Inc. name changed to Pasona Marketing Inc.
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. Oct. Benefit ONE USA, Inc. established to conduct welfare benefit program services for Japanese-affiliated companies which
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to started operating in the U.S. and local U.S. companies.
establish an industry standard. Oct. Pasona Tech, Inc. acquired shares of Argo Co., Ltd.; (currently Pasona Tech Systems Inc.) company included in the scope
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. of consolidation as a subsidiary company.
Company is included in the Group’s scope of consolidation as an affiliated company. Nov. Pasona Tquila Inc. established to provide Salesforce introduction consulting services as well as cultivate and dispatch
2003 Mar. Pasona Logicom Inc. established to engage in distribution contracting and outsourcing. cloud engineers.
Apr. Pasona Heartful Inc. established as a special subsidiary company following corporate spin-off. Company inherits certain Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho
internal departments engaged in general administration. Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. included in the Company’s scope of consolidation as a subsidiary company.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. 2013 Jan. CAPLAN Corporation acquired shares of Asahi Beer Communications Co., Ltd. from Asahi Breweries, Ltd.; company
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. included in the scope of consolidation as a subsidiary company.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers Feb. Pasona Life Care Inc. established as a subsidiary company to engage in care welfare and housekeeping services, then
Association (JSDA). care welfare and housekeeping services of Pasona Sourcing Inc. transferred to Pasona Life Care Inc.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). May Pasona Inc. merged with Pasona Sourcing Inc.
Oct. Pasona Engineering Inc. established to engage in temporary staffing activities specializing in electrical engineers. Sep. Shares of SUPPORT CORPORATION (currently Pasona Inc.), one of subsidiaries of JACCS CO., LTD. to provide temporary
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment staffing and outsourcing services such as contact centers, acquired; company included in Pasona Group's scope of
in the agricultural sector. consolidation as a subsidiary company.
Jun. Pasona Fortune Inc. established to conduct platform business activities that bring together both companies and business Oct. ITOCHU Corporation and Benefit One Inc. established Benefit One Asia Pte. Ltd. in Singapore to provide welfare services.
specialists in various areas. 2014 Jan. Benefit One ASIA PTE. LTD. established Benefit One (THAILAND) COMPANY LIMITED to provide Incentive Point businesses.
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established to provide placement and recruiting services to Japanese Apr. Shares of Medical Associa Inc. (currently Paspna Medical Inc.), a company to provide various human resource services
companies in China. related to medical care, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. May Benefit One ASIA PTE. LTD. established PT. BENEFIT ONE INDONESIA to provide Incentive Point businesses.
Oct. Team Pasona India Company Limited (currently Pasona India Private Limited) established as India’s first May Pasona HR Malaysia Sdn. Bhd. established as a subsidiary company to engage in human resource services with a focus
Japanese-affiliated personnel placement agency. on Japanese-affiliated companies in Malaysia.
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of 2015 Jan. Tango Kingdom Inc. established to provide local revitalization businesses and tourism-related businesses.
the company changed to Pasona Career Inc. (currently Pasona Inc.) Jan. Benefit One Inc. established Benefit One Deutschland GmbH to provide Incentive Point businesses.
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. Mar. Pasona Inc. took over registered-type temporary staffing business of Sumisho Administration Services Co., Ltd., a wholly
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary owned subsidiary of Sumitomo Corporation.
companies following the acquisition of additional shares. (currently Pasona Inc.) Apr. Pasona Tohoku Sousei Inc. established as a subsidiary company to engage in training tourism businesses to revitalize
Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First Section of Tohoku disaster area.
the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)” of the Osaka Securities Exchange. Apr. Shares of Panasonic Business Service Co., Ltd., a wholly owned subsidiary of Panasonic Corporation, acquired; company
2008 Mar. Pasona Tech, Inc. acquired shares of C.S. Factory Co., Ltd. (currently Pasona Tech Vietnam Co., Ltd.); company included in included in Pasona Group's scope of consolidation as a subsidiary company.
the scope of consolidation as a subsidiary company. Aug. Benefit One Payroll Inc. established as a subsidiary company to engage in payroll outsourcing services.
2009 Jul. Pasona Inc. merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Oct. PT. Dutagriya Sarana, a company to engage in human resource services in Indonesia; company included in Pasona
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Group’s scope of consolidation as a subsidiary company.
by way of public tender 2016 Apr. Pasona Inc. took over the temporary staffing businesses of Murata Active Partner Co., Ltd., a wholly owned subsidiary of
Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo. Murata Manufacturing Company, Ltd.
2010 Feb. Shares of AIG Staff Co., Ltd., the human resource company of the AlG Group, acquired; company included in Pasona Apr. Shares of Osaka Gas Excellent Agency Co., Ltd., a group company of Osaka Gas Group, acquired; company included in
Group’s scope of consolidation as a subsidiary company. Pasona Group’s scope of consolidation as a subsidiary company.
Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to Pasona Inc. Apr. Pasona Knowledge Partner Inc. established as a subsidiary company to engage in intellectual property-related services.
2011 Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc.; corporate name Jul. CAPLAN Corporation established CAPLAN (Thailand) Co., Ltd. to provide training business with Central Group in ASEAN
changed to Pasona Marketing Inc. region including Thailand.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Dec. Nijigennomori, Inc. established to operate Anime Park “Nijigen no Mori” in Awaiji Island Park.
Ltd. and Ricoh San-Ai Life Inc. 2017 Jul. The Pasona Group headquarters building “Job-Hub Square” opened in front of the Tokyo station, Nihonbashi exit.
Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc. Aug. Shares of NTT Human Solutions Corporation and TelWel Job Support Inc., group companies of the NTT Group, acquired;
Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed companies included in Pasona Group’s scope of consolidation as a subsidiary company.
to Nihon Employment Creation Organization Inc. (currently Pasona Masters Inc.) Pasona Inc. took over the temporary staffing businesses of NTT-ME Service Corporation, NTT Solco and Hokkaido
Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company. Telemart Corporation, TelWel West Nippon Corporation and DOCOMO Datacom, Inc.
Nov. Pasona Korea Co., Ltd. established to engage in human resource services with a focus on Japanese-affiliated companies in Korea. 2018 Apr. Shares of Nagasaki Diamond Staff Co., Ltd., a wholly owned subsidiary of Mitsubishi Heavy Industries, Ltd., acquired;
Dec. Pasona Agri-Partners Inc. established to conduct agriculture-related business activities. company included in Pasona Group’s scope of consolidation as a subsidiary company.
2012 Jan. PT Pasona HR Indonesia established to engage in human resource services with a focus on Japanese-affiliated companies in Indonesia.
Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company

included in Pasona Group's scope of consolidation as a subsidiary company.

* The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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@®Pasona Human Resources (Shanghai ) Co., Ltd.
@®Pasona India Private Limited
@®Pasona Korea Co., Ltd

@®PT Pasona HR Indonesia

@®Pasona Tech Vietnam Co., Ltd.
@Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
@Pasona HR Malaysia Sdn.Bhd.
@®PT.Dutagriya Sarana
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URL

WWW.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net
www.pasona-fortune.co.jp
www.pasona-marketing.co.jp
www.ybstaff.com
www.pasona-okayama.co.jp
www.pasona-logi.com
Www.pasona-nouentai.co.jp
www.pasonafoster.co.jp
www.pasona-heartful.co.jp
www.nojima-scuola.com
www.pasona-lc.co.jp
www.asahibeer-comm.jp
ecolove-happy.com
systems.pasonatech.co.jp
www.pasona-pbs.co.jp
www.shin-nihon.co.jp/
Www.pasonagroup.co.jp/tohokusousei/
tango-kingdom.com/
nijigennomori.com/
Www.pasona-masters.co.jp
www.pasonatquila.com
pasona-kp.co.jp/
www.s-style.co.jp/
www.pasona-jobsupport.co.jp
www.pasona-hs.co.jp
www.diamondstaff.co.jp
Www.pasona.com
WWWw.pasona.com
www.pasona.com.hk
WWWw.pasona.com.tw
WWW.mgr.com.tw
www.pasona.edu.hk
WWW.pasona.com.sg
Www.pasona.com.cn
www.pasona.in
WWWw.pasona.co.kr
www.pasona.co.id
vn.pasonatech.co.jp
pasona.co.th
Www.pasona.my
www.dutagriyasarana.co.id/
www.e-staffing.co.jp

corp.benefit-one.co.jp
www.benefitone-solutions.co.jp
www.bohc.co.jp
www.benefitone-payroll.co.jp/
benefit-one.com.sg/
www.benefit-one.com.cn
www.benefitoneusa.com/
www.benefit-one.co.th/jp/home.php
benefit-one.co.id/index.php
www.benefit-one.de/en/
rewardz.sg/rewardz/
WWW.Nnexa.co.jp

*1 FREOMASISIE. (1)) (Y +2)L—798%. Pasona Education Co. Limited 1%, Pasona Singapore Pte. Ltd. 1% 2 EREOAEIAN. () (VT IETZHREDRS +3HREOMERGR. () \VFSA I PHMATSHREDRS +4 HREOMERAR. () (VT II—T96%. BIXRT4uhT/4% +5 HREOFAALIGIE FvT5 (HHFEIHREDHS 6 HREOFREEISIE, () (VI TvIohPET 2EREDRS
*7 BREOAFEGR. )T/ (FYZy) EIRAY—CAMDFAEI ZHAEDEE 8 HREOMAIIANR. (1%))(VFJI—T95%. FvT5 (1)5% O FREDMARIE. (1)) (/I )—T96.8%. (1)) (VT RIEK1 %, () (VT BAEEA VFaR—T3V1% *10HREDMASIEN. (1)) (/T JI—T60%. ()R T4uhTV40% 1 1 EREDFAFEIAIR. (1)) (U FI)IL—T70.59%. (#)/{/F 2 5—29.8%

*1 2 FRIEOMAEIGR. (1)) (VT II—T99%. () VT BBEEAVF1R—Y3a1% *13HREDFAAIISGIE. () (VF99.9%. Fr75V (#)0.1% *14FREOMEIIAR. () (VF99.5%. Fv75V (#)05% *15HREDMAAIR. () VT I —THFATZHREDES *16 HAEDFFEIS(E. Pasona Taiwan Co., Lid WREIHHRIEDES +17 HRIEDMALIS(Z. Pasona Asia Co., Limited i HHRIEDEIS

* 18 HREDMAIGR. (1)) FJ)l—T99%. Pasona Asia Co., Limited 1% *19 HAEDMASIEE. 2018F3RKMR *20 BREDFHHAGR. M)NXT4vNIVHFETHHREDES 21 FRIEDATEZISIS. Benefit One Asia Pte. Ld hFiE I 2RIEDEE ORDEEABERT
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= s @Pasona Asia @Pasona Human Resources (Shanghai) @Pasona HR Malaysia @Pasona Tech Systems (Beijing) @Pasona N A @Benefit One Deutschland GmbH
ﬁ’?‘%ﬁ:‘:{tmzk%mz_6'2 Hong Kong Shanghai  Guangzhou Shenzhen Kuala Lumpur Beijing New York Atlanta Minchen
@Pasona Education Pudong @Agensi Pekerjaan Pasona Sdn. Bhd.  @Benefit One Shanghai South Bay Orange County @Pasona Agri-Partners
oy S e — Hong Kong @Pasona India Kuala Lumpur Shanghai San Jose San Francisco Houston Paris
I / \JTQ}I/ 7;?~‘y|\'j g(EW) @Pasona Taiwan New Delhi Mumbai Chennai Bangalore Gurgaon @PT. Dutagriya Sarana @Benefit One Asia Chicago Detroit Dallas
N A~ Taipei Xinzhu Gaoxiong @REWARDZ PRIVATE LIMITED Jakarta Surabaya Bandung Medan Singapore @®Pasona Canada
A*Z?JTUE =N ,‘ﬁﬁ; I 259%,@ @®MGR Consulting Singapore Bangalore Semarang Pekanbar Bali @Benefit One (Thailand) Toronto
ST Taipei @Pasona Korea Palembang Bangkok @Benefit One USA
ﬁlﬂ:ﬂnﬂki% 89%,‘% @Pasona Singapore Seoul @Pasona Tech Vietnam @PT. Benefit One Indonesia California
N N Singapore @PT Pasona HR Indonesia Ho Chi Minh  Hanoi Jakarta
TIN =2y 268L= Jakarta @Caplan Holdings (Thailand) Co., Ltd. @REWARDZ BENEFITS SDN. BHD.
@Pasona HR Consulting Recruitment (Thailand) Bangkok Kuala Lumpur
Bangkok @Caplan (Thailand) Co., Ltd. @FLABULESS FZ LLC
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Major Group Companies

Name

@Pasona Inc.
@Pasona Tech, Inc.
@CAPLAN Corparation
Bewith, Inc.
@Pasona Fortune Inc.
@Pasona Marketing Inc.
@YASKAWA BUSINESS STAFF CORPORATION
@Pasona Okayama Inc.
Pasona Logicom Inc.
@Pasona Agri-Partners Inc.
@Pasona Foster Inc.
Pasona Heartful Inc.
@Pasona Furusato Incubation Inc.
@Pasona Life Care Inc.
Asahi Beer Communications Co., Ltd.
@ECOLOVE Inc.
@Pasona Tech Systems Inc.
@Pasona Panasonic Business Service Co., Ltd.
@Shin nihon kogyo Co., Ltd.
Pasona Tohoku Sousei Inc.
@Tango Kingdom Inc.
@Nijigennomori. Inc.
Pasona Masters Inc.
@Pasona Tquila Inc.
@Pasona Knowledge Partner Inc.
Smart Style Co., Ltd.
@Pasona Job support Inc.

@Pasona Human Solutions Inc.
@Nagasaki Diamond Staff Co., Ltd.
@Pasona N A. Inc.

PASONA CANADA, INC.
@Pasona Asia Co., Limited
@Pasona Taiwan Co., Ltd.

MGR Consulting Co., Ltd.
@Pasona Education Co. Limited
@Pasona Singapore Pte. Ltd.
@Pasona Human Resources (Shanghai) Co., Ltd.
@Pasona India Private Limited
Pasona Korea Co., Ltd.

@PT Pasona HR Indonesia
@Pasona Tech Vietnam Co., Ltd.

@Pasona HR Malaysia Sdn. Bhd.
@PT. Dutagriya Sarana
Oe-Staffing Co., Ltd.

QOutsourcing

@Benefit One Inc.

@Benefit One Solutions, Inc.
Benefit one Healthcare Inc.
@Benefit One Payroll Inc.
@Benefit One Asia Pte. Ltd.
Benefit One Shanghai Inc.
@Benefit One USA, Inc.
@Benefit One (Thailand) Co., Ltd.
@PT. BENEFIT ONE INDONESIA
@Benefit One Deutschland GmbH
@REWARDZ PRIVATE LIMITED

As of May 31, 2018

Ratio of
Capital voting
(Millions of yen unless rights Head
otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other
100 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
100 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
100 100.00*1 Temporary staffing/Contracting, training and consulting activities Tokyo www.caplan.jp
100 100.00 Contact Center and business process outsourcing services Tokyo www.bewith.net
50 100.00*2 Placement/Recruiting activities and business specialist support Tokyo www.pasona-fortune.co.jp
50 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing as well as home appliance distribution-related field Osaka www.pasona-marketing.co.jp
50 80.00 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
30 70.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community Okayama www.pasona-okayama.co.jp
10 100.00 Contracting services for the logistics and transportation industries Kobe www.pasona-logi.com
50 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo www.pasona-nouentai.co.jp
30 100.00 *3 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp
10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona-heartful.co.jp
150 100.00*4 Human resource development of local revitalization businesses, tourism-related businesses Hyogo www.nojima-scuola.com
100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-Ic.co.jp
50 51.00 %5 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo www.asahibeer-comm.jp
50 100.00 Welfare facilities such as cafe and staff canteen outsourcing activities Tokyo ecolove-happy.com
40 100.00#6 Cloud and agile development Tokyo systems.pasonatech.co.jp
20 66.50 Administration outsourcing Osaka www.pasona-pbs.co.jp
52 60.00*7 Printing business and Web/Multimedia Mie www.shin-nihon.co.jp/
10 100.00*8 Human resource development training tourism business, business development business and human resource matching business  Iwate www.pasonagroup.co.jp/tohokusousei/
50 98.80 %9 Human resource development of local revitalization businesses, tourism-related businesses Kyoto tango-kingdom.com/
100 100.00 * 12 Operation of cultural, play and sports facilities Hyogo nijigennomori.com/
93.5 83.95 Human resource bridge bank services and temporary staffing of senior human resources Tokyo Www.pasona-masters.co.jp
100 45.00 Salesforce introduction consulting and engineers cultivation Tokyo www.pasonatquila.com
30 80.39 * 11 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka pasona-kp.co.jp/
93 90.00*6 MySQL solution services, system design/development (introduction) and operation/maintemance services Tokyo www.s-style.co.jp/
45 100 * 13 Temporary staffing/Contracting, Placement and Recruiting Tokyo www.pasona-jobsupport.co.jp
100 100 *14 Temporary staffing/Contracting, Placement and Recruiting Tokyo www.pasona-hs.co.jp
50 70%*15 Temporary staffing/Contracting, Placement and Recruiting Nagasaki  www.diamondstaff.co.jp
650 thousand U.S. Dollars 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New York www.pasona.com
300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto www.pasona.com
3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
7,000 thousand New Taiwan Dollars 67.00 * 16 Placement/Recruiting activities Taipei www.mgr.com.tw
1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong ~ www.pasona.edu.hk
500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore WwWw.pasona.com.sg
700 thousand U.S. Dollars 70.00*17 Placement/Recruiting activities and consulting Shanghai Www.pasona.com.cn
190,000 thousand Indian Rupee 100.00 Temporary staffing and Placement/Recruiting activities New Delhi www.pasona.in
630 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul www.pasona.co.kr
42,355 million Indonesian Rupiah 100.00 * 18 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id
900 thousand U.S. Dollars 100.00*6 Placement/Recruiting activities and BPO businesses Ho Chi Minh vn.pasonatech.co.jp
Pasona HR Consulting Recruitment (Thailand) Co., Ltd. 23 million Thai Baht 49.00 Placement/Recruiting activities and consulting Bangkok pasona.co.th
1,615 thousand Malaysian Ringgit 100.00 Consulting Kuala Lumpur www.pasona.my
11,000 million Indian Rupee 49.00 BPO services, human resources/personnel matters-related outsourcing, education and training Jakarta www.dutagriyasarana.co.id/
330 33133] Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp
1,627 55.13 * 19 Welfare benefit program outsourcing services Tokyo corp.benefit-one.co.jp
40 100.00 *20 Clearing agency for communication lines, utilization control and consulting services for cost reduction Tokyo www.benefitone-solutions.co.jp
215 100.00 *20 Outsourcing of specific medical checkups and specified insurance guidance businesses Tokyo www.bohc.co.jp
50  100.00 *10 Payroll outsourcing Tokyo www.benefitone-payroll.co.jp/
5.5 million Singapore Dollars 100.00 *20 Asia region penetration and control businesses Singapore benefit-one.com.sg/
20.96 million Yuan 100.00 *20 *Incentive Point' Program services and planning agency of incentive travel to Japan Shanghai  www.benefit-one.com.cn
2.25 million U.S. Dollars 100.00 *20'Incentive Point' Program services and planning agency of incentive travel to Japan California  www.benefitoneusa.com/
4 million Thai Baht 49.00*21 'Incentive Point' Program services Bangkok www.benefit-one.co.th/jp/home.php
16,000 million Indonesia Rupiah 93.75*21 'Incentive Point' Program services Jakarta benefit-one.co.id/index.php
25,000 Euro 100.00 *#20'Incentive Point' Program services Miinchen  www.benefit-one.de/en/
1.51 million Singapore Dollars 70,00 *20 Fringe benefit business, Incentive Point business and Healthcare Point business Singapore rewardz.sg/rewardz/
75 20.00 Contracting business for the management of a variety of examinations Tokyo WWW.NEexXa.co.jp

ONational Examination Center Inc.

*1.Ratio of voting rights held by Pasona Group Inc. (98%), Pasona Education Co. Limited and and Pasona Singapore Pte. Ltd. (1%) %2.Ratio of voting rights held by Pasona Inc. *3.Ratio of voting rights held by Pasona Life Care Inc. *4.Ratio of voting rights held by Pasona Group Inc. (96%) and Benefit One Inc. (4%)

*5.Ratio of voting rights held by CAPLAN Corporation

*6.Ratio of voting rights held by Pasona Tech. Inc. *7.Ratio of voting rights held by Pasona Panasonic Business Service Co., Ltd. *8.Ratio of voting rights held by Pasona Group Inc. (95%) and CAPLAN Corporation (5%)

*9.Ratio of voting rights held by Pasona Group Inc. (96.8%), Pasona Agri-Partners Inc. (1%) and Pasona Furusato Incubation Inc. (1%) *10. Ratio of voting rights held by Pasona Group Inc. (60%) and Benefit One Inc. (40%) *11. Ratio of voting rights held by Pasona Group Inc. (70.69%) and Pasona Masters Inc. (9.8%)
*12.Ratio of voting rights held by Pasona Group Inc. (99%) and Pasona Furusato Incubation Inc. (1%) *13.Ratio of voting rights held by Pasona Inc. (99.9%) and CAPLAN Corparation (0.1%) *14.Ratio of voting rights held by Pasona Inc. (99.5%) and CAPLAN Corparation (0.5%) *15.Ratio of voting rights held by Pasona Group Inc. *16.Ratio of voting rights held by Pasona Taiwan Co., Ltd.
#17.Ratio of voting rights held by Pasona Asia Co., Limited *18.Ratio of voting rights held by Pasona Group Inc. (99%) and Pasona Asia Co., Limited (1%) *19.Ratio of voting rights represented at the end of March 2018 *20.Ratio of voting rights held by Benefit One Inc. *21.Ratio of voting rights held by Benefit One Asia Pte. Ltd. OEquity-method affiliate

l Global (58 Locations)

l Headquarters
2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-8228

I Pasona Group Network (Jpan)

Temporary staffing/Contracting and Placement/Recruiting 259 Branches

Outplacement 89 Branches
Outsourcing 26 Branches

Asia (44 Locations)

North America (12 Locations)

Europe (2 Locations)

@Pasona Asia
Hong Kong
@Pasona Education
Hong Kong
@Pasona Taiwan
Taipei Xinzhu Gaoxiong
@MGR Consulting
Taipei
@Pasona Singapore
Singapore

@Pasona Human Resources (Shanghai) @Pasona HR Malaysia @®Pasona Tech Systems (Beijing)

@®Pasona N A

.Bgnef;t One Deutschland GmbH

Shanghai  Guangzhou Shenzhen Kuala Lumpur Beijing New York Atlanta inchen
Pudong @Agensi Pekerjaan Pasona Sdn. Bhd. @Benefit One Shanghai South Bay Orange County @Pasona Agri-Partners
@Pasona India Kuala Lumpur Shanghai San Jose San Francisco Houston Paris
New Delhi Mumbai Chennai Bangalore Gurgaon @PT. Dutagriya Sarana @Benefit One Asia Chicago Detroit Dallas
@REWARDZ PRIVATE LIMITED Jakarta Surabaya Bandung Medan Singapore @®Pasona Canada
Singapore Bangalore Semarang Pekanbar Bali @Benefit One (Thailand) Toronto
@Pasona Korea Palembang Bangkok @Benefit One USA
Seoul @Pasona Tech Vietnam @PT. Benefit One Indonesia California
@PT Pasona HR Indonesia Ho Chi Minh  Hanoi Jakarta

Jakarta @Caplan Holdings (Thailand) Co., Ltd. @REWARDZ BENEFITS SDN. BHD.
@Pasona HR Consulting Recruitment (Thailand) Bangkok Kuala Lumpur
Bangkok @Caplan (Thailand) Co., Ltd. @OFLABULESS FZ LLC
Bangkok Fujairah
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I Pasona Group (as of May 31, 2018)

Corporate Name
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities

Number of Employees

Group Companies
URL

Pasona Group Inc.

Shin-Marunouchi Bldg. 1-5-1,

Marunouchi, Chiyoda-ku, Tokyo 100-6514
Phone 03-6734-0200

December 3, 2007 (Founded February 1976)
5 billion yen

Yasuyuki Nambu

Formulate strategies for group management and support
operation execution. Governance of management
and proper allocation of management resources.
Developing new businesses related to job creation.
Consolidated 9,074

(Include Contract Workers)

Consolidated 66, Affiliates 3

WWW.pasonagroup.co.jp
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I Listed Group Company (as of March 31, 2018)

Corporate Data
Headquarters
Establishment
Paid-in Capital
Representative
Business Activities
Number of Employees
Sales

URL

Benefit One Inc. (Second Section, Tokyo Stock Exchange 2412)
2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-0004
March 15, 1996

1,527 million yen

Norio Shiraishi

Welfare benefit agency services
Consolidated 967 (Include Contract Workers)
32,089 million yen (FY ended March 31, 2018)

corp.benefit-one.co.jp

PRTUISEFR  Stock Information

2009/5 20105 20115 2012/5 2013/5  2014/5 20155  2016/5 20175 2018/5

HARHAE () *1 Stock Price at Year-End (Yen)*1 52,400 58,800 72,400 55,100 60,000 493 842 748 920 1,694

HhREE(E) Average Stock Price (High)(Yen) 81,600 63,900 75,000 79,900 82,500 948 843 1,437 1,011 2,622

HhERE (M) Average Stock Price (Low)(Yen) 39,700 57,400 51,000 53,000 43,300 460 494 542 611 919

FATAEHHIHEE  Number of Shares Outstanding 416,903 416,903 416903 416,903 416,903 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300

BSHEASEE (FF3M) *2  Market Capitalization (Millions of Yen)*2 21,845 24513 30,183 22,971 25014 20553 35103 31,184 38,355 70,623
*1 DEIFEEEAKME  Stock Price before stock split adjustment

2 BEMFEE=HIR MMM (F) XRITEHEILFE  Market capitalization=Stock price at year-end (Yen) x Number of shares outstanding

2002%7H228 July 22, 2002

BT 1 BRI DESHDEIE THEIUTEfob . FATH TR EN The number of shares issued and outstanding increased by 109,288
109.288#%iEMLTHOET, shares due to a one-to-five stock split.

2004%7H208 July 20, 2004

L | HEIC D ESHDEIA TH BT, FITEMTRBD The number of shares issued and outstanding increased by 283,250
283 250**1397JDL/’CEBD;‘9“ ° ) : shares due to a three-for-one common share stock split.
2008488290 August 29, 2008

He#HIl1 7. 50072 BELTHDET,

2013%12818
BRI BRICDE 1 OO EIA TH B UITe s FATEMRIUE D

17,500 shares of treasury stock we

December 1, 2013

41,273,397HIBMLTHDFT,

I Hﬂﬂﬁﬂ)lﬁg Stock Price

SRR H#&{E / Adjusted closing price
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0
SR (H5)

re retired.

The number of shares issued and outstanding increased by
41,273,397 shares due to a one-to-hundred stock split.

2013F11R278 £&l: 1%k -> 100%k

— REAKE
Adjusted closing price

TOPIX

HHIWMHM\ il |”\H“HI|H \I|’|||||‘|‘||||||||||||||||||||||.|||||n|nn|||| HM”'I
1 il

156 151’7 158 15/5 15/ 1 715/ 162 16,’ 15'4 16/5 16,’ 15'7

Trading volume
(shares)

168 16,’5 1610 WEWHEHZ 1n W,’Z 17!3 17/4 175 17!5 mn 173 17!5 1710 W,’H WZ 18,’1 \8!2 \ﬂ,’ﬂ WH 18!5

November 27, 2013 stock split of 1:100 TOPIX
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¥IUIBER  Stock Information

I #%=1E2R (c0184583188m)
ke BE5R318
HRFEE S 100#
_HISSESSENS PR REGESEG I misE—88 (GiF1—K2168)
BES 10,5294
AHEE
=R

BRRHBHIVI—TS514X

BNYM NON-TREATY DTT

OASIS INVESTMENTS Il MASTER FUND LTD.

JP MORGAN CHASE BANK 380621

CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT
INVF I —TEERHhE

H#REHISTV—R

State Street Bank and Trust Company 505004
BEEEY-EREFERITHRASH (SFEED)

I Stock Information (As of May 31, 2018)
May 31
100 shares

Fiscal Year Ended

Stock Transaction Unit
Stock Listings

Number of Shareholders 10,529

Principal Stockholders

OASIS INVESTMENTS Il MASTER FUND LTD.

CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT
Pasona Group Employees Shareholding Association

State Street Bank and Trust Company 505004

14,763,200% (35.41%) Yasuyuki Nambu
3,737,800% (8.97%) Nambu Enterprise Inc.
1,986,600 (4.77%) BNYM NON-TREATY DTT
1,251,000% (3.00%)
817,500% (1.96%) JP MORGAN CHASE BANK 380621
690,800% (1.66%)
642,800 (1.54%)
596,600% (1.43%) Gratitude Inc.
585, 100% (1.40%)
485,000% (1.16%)

Trust & Custody Services Bank, Ltd. (Trust Account E)

Tokyo Stock Exchange, First Section (Securities code: 2168)

14,763,200 shares
3,737,800 shares
1,986,600 shares
1,251,000 shares

817,500 shares
690,800 shares
642,800 shares
596,600 shares
585,100 shares
485,000 shares

(35.41%)
(8.97%)
(4.77%)
(3.00%)
(1.96%)
(1.66%)
(1.54%)
(1.43%)
(1.40%)
(1.16%)

* _EEEDIEN BEHI2,098, 780 (RITAMIUMITT I BFEEIS5.03%) hidbEx I hHl RtAE308RKFE2HDMREICLDFHREZFLCHEDFIE A,

outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

In addition to the aforementioned, the Company holds 2,098,780 shares of treasury stock, representing 5.03% of Pasona’s total shares issued and

I FREERIEL I FRAEERIMTNEL 1 MBI EED IR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2015/5 2016/5 2017/5 2018/5
° ————————®iF%ai:35 033% BStk:2,098,780 5.03% ERiEEI 2,905,400 6.97% b Hokkaido 82 (1.08%) 113 (1.37%) 83 (1.17%) 159 (1.51%)
SEIERII29 0.28% Securities companies Treasury stock Financial companies =L Tl 161 (2.13%) 180 (2.19%) 153 (2.16%) 280 (2.66%)
Financial companies N . o T
P | ZOMEREA117 1.11% AEZR11639,423  1.63% ESESS Kanto 3,662 (48.65%) 3,995 (48.66%) 3,490 (49.27%) 4,995 (47.44%)
Other corporations Securities companies
a5t &t HER Chubu 927 (12.31%) 1,052 (12.81%) 911 (12.86%) 1,504 (14.28%)
Total AEENZ 174 1.65% Total ZDMHEPIEA 5,086,997 12.20% R o
ota BT 057 ota Other corporations piix_3 Kinki 1,808 (24.02%) 1,916 (23.34%) 1,632 (23.04%) 2,214 (21.03%)
10,5294 Foreign corporations and 41,690,300%% P
other foreign investors FE Chugoku 301 (3.99%) 329 (4.00%) 269 (3.79%) 459 (4.36%)
O Shikoku 172 (2.28%) 185 (2.25%) 157 (2.21%) 226 (2.15%)
BA-Z01:10,173  96.62%
BRI 001% Individuals and others SEEAZ 10,007,458 24.01% Jum Kyusyu 322 (4.27%) 354 (4.31%) 294 (4.15%) 528 (5.01%)
Treasury stock BA-20:20852,242 5026% Foreign corporations and HE Overseas 91 (1.20%) 84 (1.02%) 92 (1.29%) 163 (1.55%)
Individuals and others other foreign investors
BC#I Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAIE&ERI%IE Breakdown of Shareholders by Number of Shareholders Held
2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5
SRR Financial companies 24,130 (5.79%) 24,263 (5.82%) 37,749 (9.05%) 2,548,900 (6.12%) 2,300,700 (5.52%) 3,364,600 (8.07%) 3,336,400 (8.00%) 2,905,400 (6.97%)
SRt Securities companies 907 (0.22%) 981 (0.24%) 3,285 (0.78%) 300,735 (0.72%) 262,685 (0.63%) 249,564 (0.60%) 582,302 (1.40%) 639,423 (1.53%)
ZOMEREA Other corporations 61,891 (14.84%) 64,001 (15.35%) 64,606 (15.49%) 6,380,000 (15.30%) 5,362,300 (12.86%) 4,857,100 (11.65%) 5,239,510 (12.57%) 5,086,997 (12.20%)
NEEANEF Foreign corporations and other foreign investors 76,631 (18.38%) 76,734 (18.41%) 54,234 (13.00%) 5,791,847 (13.89%) 7,856,422 (18.84%) 7,163,376 (17.18%) 7,502,373 (17.99%) 10,007,458 (24.01%)
BA-ZDMt Individuals and others 210,943 (50.60%) 208,523 (50.01%) 214,628 (51.48%) 22,428,718 (53.80%) 21,015,093 (50.41%) 21,647,522 (51.93%) 20,631,007 (49.49%) 20,952,242 (50.26%)
==z Treasury stock 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 4,240,100 (10.17%) 4,893,100 (11.74%) 4,408,138 (10.57%) 4,398,708 (10.55%) 2,098,780 (5.03%)
ast Total 416,903 (100%) 416,903  (100%) 416,903 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HEH Number of Shareholders 8,528 8,167 8,677 9,593 7,527 8,209 7,082 10,529

(GE1)2002F7 5228 THIU 1 KICDELH, 2004F7 5208 THIU 1 HICDE34%. 20 1 3F 128 1 B THIU 1 KICDE 1 00 DRI N EIZZNZNZERME  Note 1: The Company conducted five-for-one, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.

(G¥2)20084F8H298( THS# 1 7,500#7%##] Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.



I#%EAXE Shareholders’ Information

fEzs1—N(2168)

Securities Code: 2168

REHA

B/EFE5H31H

HRELEEEA

Share Holding Agent

Fiscal Year-End May 31

TERSHR RS BE8H

Annual General Meeting  August

SIESE e

Stock Handling Office

HAEH Rtk ERREEH31H

ZTDOMHNEDDDEEE HOSNUHAEUTCESDIZH

(EREYIE(TSE)

Record Date Annual General Meeting May 31 (Annually)

(The Company will announce other dates as and when required)

HRIFEEDEAL 100%%

Share Trading Unit 100 shares

(EEFEIR=IT)

(Telephone)

ESRSEG I REGISEG T miBs

Stock Exchange Listing  First Section, Tokyo Stock Exchange

@ PASONA

HREH IV FII—T

[EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514
RRETAHERADN-5-1
FHRORE LT

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRZE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/english/ir

(Mailing Address)

RREPRX/\EMN—T B2815
HFIFEFERITHRA R

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREHPRXN\EMN—TE28E15
HIIHMEFERTHRIS  AELFATE

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREBIZLXMR T He&E4S
HFFIFEERI TSNS FESATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507

Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TJU—% 1))
+81-42-679-6607

HFFEFRITHIART 2EEIE

HFFEESHEART

AEBRVLEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho Securities Co., Ltd.

IIRAL>%— IR Calendar

7H13H RERK
July 13 Earnings announcement for the fiscal year ended
May 31, 2018

8R17H 118 Bl M=
August 17 Annual General Meeting of Shareholders

10378 FLUHEPREFHR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2019 (planned)

18 N85S REREK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2019 (planned)

ARYE) FIMFEPRERK (FT)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2019 (planned)

AERHE 2018F5 R HDEMICAHT 2HHORMZENE LcbDTH D HHAKT I 2HMASFORE

ZEFEITDHDOTIEH D TR Ao

Tl AERFEAMNIC2018FARBEDNT —F ICH EDVWTERS W TH D £T . AERICEWS &
BOFRSEERERBR TOUL OB TH D . ZOEROERYE. T2ME BRI LXEHNET 250 TIE

B RIESBRFEBUIEESNZZENHD KT,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2018, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2018. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.

2018.7.



