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EYRAEFIV Business Model

e S e

Business Domains

@ 1976%F THOBUBZIET DIctH \AMIRESEZRY—
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Commenced temporary staffing business activities in 1976 with the aim of supporting housewives' return to work

Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society’s problems,” the Pasona
Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life

e As a “social solutions company,” the Pasona Group is working diligently to build a new social infrastructure in which working
people can lead enriched and fulfilling lives

Pioneer
ISYRITIZRIb.
ITIVIZ7UVY.
B IRFTEDOAMITE
Temporary staffing in such fields as

Clerical / Technical, IT engineering,
Sales and marketing

25No.1
No.1 he business

: B ‘:Benefit one
BHRERITI—ER
AVEVT4T(EFR—YavEE3HE)

2B NITTRAIEDZF

THEBRITES
CRM (&G eEn L521E) A ZIRESE
IN=VFILEAR@IF) 2E135PDBPO/dVy Iz 5 —
/:\Iél(j 5}; 'j’ ;EEi%) Contract reception, administrative, and help desk work

Contract administrative affairs agency

Employee welfare benefits administration services Employment and career counseling business

Incentives (employee motivation enhancement) BPO / Contact Center in 13 nationwide locations

Customer Relationship Management TIF2—RH—EZ L
(customer satisfaction improvement) — [ (M) \
Personal (individual-based) | R |
Health care (employee health promotion) xpel ervlce.s e
C " (Temporary Staffing) BPOY—EZR
ostreduction [ 7okv—ovT | ( (ZFEHE) | ABEIAVHITA4T
\ BPO Service HE-FHE

(Contracting)

&msourcmj o

DL =) ﬁ‘/ﬁ)lﬁ-»f)d
[ (Aitan-BamsR) BE T

A J-Presence Academy

Personnel consulting

Education and training

IUVNRRIAINIRAT s
successfactors

BUSINESS EXECLITION SOFTWARE

| [
| |
/ \ HR Consulting |

Career Solutions "
Placement/Recruiting, Edu;a}lon and
Outplacement) training, etc.

Talent management systems

_ — _—
AV THV) ) . _
Industry leading company ey N WA
MHRIEYY1—YaY | (BAAMY—ER)
B | 2mea)

|
\ Regional Revitalization / Global Sourcing

Solutions (Overseas)
‘ F47YUa—3Y. ‘
\ Life Solutions ]

MBI AMEiRGE
WwestEr oY -0

AR - SRR, AMERAISZEE
IJEIT4TH—F

Placemont and reonit AFIVYIFAVY
acement and recruiting - ___ S
Supporting job placement, f]]‘ﬁi%
job change and recruting BAEFHE
Executive search Placement and recruiting, temporary staffing

Payroll outsourcing

ﬁ?ﬁ%i& Personnel consulting

BB ABIVYILTAVT biuya) =S FEEE Labour management
tTHYRFrU7ZIE BEEE NESEE Overseas language education
Outplacement counseling Regional revitalization business RENTEE

Organization and personnel consulting
Second career coaching and counseling

Agricultural training Child care business

Nursing care business

Housekeeping business

[ AMREDLLF ] (BEREL*)
Temporary Staffing Business Structure (Registration Type*)

—— a2
TRETT( \JT)_ Temporary T ()
Temporary staffing staffing contract AEEig
agency Client firms
(Pasona) | —

=324 TR T
Job seeker
registration

Supervision
and instruction,

[ BPO—EX(E&)DULLH ]
BPO Service (Contracting) Business Structure

s — ()00 EBIKE

BEETUF) Request for work == R
Contractor and services HEE(BEE)
company Client firms
(Pasona) —

SERER DR
Provision of completed work
and services

ERRR HEmTE
Employment Supervision and instruction

relationship

ERRR EBDRM

Employment IFRN—hR&YT Provision of work

relationship Temporary Staff and services
“EREFEROHUTHE REZNDRIGEICIU TR BRI ERHE

TOEREDE T ISV ERBIRDIET

3#Note: Registration Type: in general, an employment contract takes effect as a worker
dispatch agreement is reached; thus, when the worker dispatch service
concludes, the employment relationship with the staffing agency concludes
accordingly

HEAAGELE ROEFEDE THS,RETT ChdiRER & DA
Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

MHEE
Staff

company continues after the conclusion of the provision of worker dispatch services

[ AMREDINEET )L ]
Temporary Staffing Earnings Model

i
Sales
487

Gross profit
HRERR
BeNIBEATER

Legal welfare expenses:
social insurance,

gkl FRAf paid leave, etc.
Fee Costs of
sales
AYVIHES

Staff payroll

[ A#BADULL ]

Placement / Recruiting Business Structure

EHERAER
RAE Interview and employment test R
Companies seeking Workers seeking
workers 23 DN career change

RAIE

Commission

Employment, Entry into company

PN i

Request for Job seeker

Eegamamn recruitment registration
Registered assistance BT
job seeker Corporate
placement placement
JNVF
Pasona

[ BAFEREDLLH ]
Temp to Perm Business Structure

I\UFER

Registration
to Pasona

S A
Jﬁ)ég’%t% .
EE R . RGYIRHD| |
Interview | ER sl TRETEAAL
and Commencement Confirmation Entry into
screening of temporary of intent client firm
with client staffing between client
firm firm and staff
“RERYEREE R

Note: Maximum temporary staffing period of time six months

[ BRBSEDLLH ]

Outplacement Business Structure

MBI R AR
T4 0T N Placement / recruiting, 1%
pu Consulting I\ F | iobopportunities cutivation | (EEABRSE)
Pasona Company
ComPany ERETRN (AR (company where
Business outsourcing (Placement fee free of charge) |y orvers are placed)
agreement
Ch_pz | PERREHL 5%
/ b%u)ﬁ% Service fee ?;’fg%ﬁ Application
 Service payment  EUpnuy ey Qi
. user CAVRSA TZIE Entry into company
Outplacement Service
'OU‘F"‘ECEd Applicant placement user
employee) Career counseling
Second life coaching and counseling

[ 7Oby—220 GERIEE) DULLd ]

Outsourcing Business (Welfare Benefit) Structure

[ 7Oby—22 0 (BRIEE) DIEETIL ]

Outsourcing Business (Welfare Benefits) Earnings Model

EBERERN R
. E%_: Buzness Business Z_EX =
GEARE) outsourcing partner IR 7Bk .
Client firms agreement (TEahER. Sales ezl
(Contracted smwmey | AR—YIST%) EEE BRI A Gross profit
corporate Contract fee Corporate EEBEHFIR
member) E)\%ﬁ %ﬁ NRTqvbe | FIRHDES service Revenues from EE«(FT\ R
nroMrgmt‘ ees, V] Subsidies for providers directly operated facilities z‘/\“l/f/é"fjf;%
membershlgfees Benefit Service usage | (Accommodation, / Commission and EEEEEE
T e One sporlts C"ub. Advertising fee %ummﬁ%&
% Y || FRER; ! N " etc
P EEIBHF R Cost of sales
COEEE Application Commission and Guidebook
| Employees | Advertising fee Eews\ett?r/magazme
—_— EE =] EREEAEE ersonnel expenses
\nﬁﬁzﬁén Reservation Welf:;e benefit g?:crﬁ%gp:éptzgsfeaiﬁ;tes
I provision Arrangement membership fee, etc. Subsidies for service usage

AZa—FIf  Service usage




SEAAOHE Population by Labour Force Status

HB4Et Total 5 Males % Females
15t %@FAD Population of the labour force | 3pssmiH ﬁjﬁé& 15t $E7IAD Population of the labour force | 3pssmiH A%ngﬁ?x 15t $E7IADO Population of the labour force | 3psmiH ﬁ:ﬁ&
pod | sy [ R mexma  AD | Tt A [ ame mexma  AD | T AL [ mms mexgs  AD )
pulation i Population Population & Population Population i Population
a5 T Tosial Labour Labour " Labour force Labour Labour © Labour force Labour Labour . Labour force
not in the L of over Total not in the L of over Total not in the TN
e force ERE force labour f participation | g oo force ERE force labour f participation | goonc force ERE force labour f participation
employed Employees| unemployed Gpotiyoycd rate employed Employees unemployed GuOtiyonee rate employed Employees unemployed EIOI eiEs rate
1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 77.6 5,402 2,701 2,614 2,048 87 2,698 50.0
1996 10,571 6,711 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 77.7 5,435 2,719 2,627 2,084 91 2,712 50.0
1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 77.7 5,481 2,760 2,665 2,127 95 2,716 50.4
ﬁ 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 77.3 5,519 2,767 2,656 2,124 111 2,747 50.1
= 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,552 2,755 2,632 2,116 123 2,790 49.6
& 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,683 2,753 2,629 2,140 123 2,824 49.3
g 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
5 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
_s" 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
@
g 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
?l 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
; 2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
§ %2007 11,066 6,684 6,427 5,537 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
o
2 2008 11,086 6,674 6,409 5,646 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
o
g 2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
o
s 2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 128 2,960 48.5
2011 11,117 6,596 6,293 5,512 302 4,518 59.3 5,367 3,825 3,639 3,164 187 1,538 711 5,750 2,770 2,654 2,349 115 2,980 48.2
2012 11,110 6,565 6,280 5,613 285 4,543 59.1 5,363 3,796 3,622 3,153 174 1,566 70.8 5,747 2,769 2,658 2,360 112 2,977 48.2
2013 11,107 6,593 6,326 5,567 265 4,510 59.3 5,362 3,783 3,620 3,156 163 1,576 70.5 5,746 2,809 2,707 2,411 103 2,934 48.9
2014 11,109 6,609 6,371 5,613 236 4,494 59.4 5,363 3,776 3,635 3,170 142 1,583 70.4 5,746 2,832 2,737 2,443 96 2,911 49.2
2015 11,110 6,625 6,401 5,663 222 4,479 59.6 5,365 3,773 3,639 3,180 135 1,588 70.3 5,746 2,852 2,764 2,482 89 2,891 49.6
2016 11,111 6,673 6,465 5,750 208 4,432 60.0 5,366 3,781 3,655 3,211 126 1,682 70.4 5,745 2,892 2,810 2,539 82 2,850 50.3
2017 11,108 6,720 6,530 5,819 190 4,382 60.5 5,365 3,784 3,672 3,229 112 1,578 70.5 5,743 2,937 2,859 2,590 78 2,803 51.1
2018 11,101 6,830 6,664 5,936 166 4,263 61.5 5,362 3,817 3,717 3,264 99 1,542 71.2 5,739 3,014 2,946 2,671 67 2,721 52.5
2019 11,092 6,886 6,724 6,004 162 4,197 62.1 5,359 3,828 3,733 3,284 96 1,526 71.4 5,733 3,058 2,992 2,720 66 2,670 53.3
FHEHAD 16@U EAODS B B TLAEEEADEICHD HERBAE e RE]
mEE EEELREEEADEICBD Source: 'Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
REEEBEHBPICES. BB EFA ABRASEDNAZHSHEZ 1 BRI EUCE. REREE DI GRFRETH o CTHHBELICET D, 201 14 EIFEAAKEKIC RS HSHEEHE
KREEMBERFBEDS, BEEEPALBIHBZELLEH SIEEDS S, Figures in 2011 are supplementary-estimated figures due to the
DNEBRETHEN. BE2DLAVWVEZIFTVSEFFRIF DT LITEOTVDE damage caused by the Great East Japan Earthquake.
2)BEXI T A DRET DBEEROfCFF C. TDUBERMIAH THSI0HICIFSIELE
188 RIEIERE CREMHPICOLBHBZULD OB FREICZH T TEREEIIEHEHAAOONFNHELTND. %201 7ENSHHOEREEDA7%20 | SFEELHFEDEEACCE IS AL GrEE)
ERE it B BATFEEERXEOREICEON T AR B EE TCL2ERURM. BORE [CE1DEZ. 201 06h'520 1 6FEXTOHIEIF. 201 7FELUIEDBERE S B D IcHMRIE
FTRKEE  ROIDDEMHEHILITE WU REZTofcMBICEB TR (LR
DABHNEL TRERETICHOLBLEBEUED O (MEETELEL) 2ABLNDNEIICHLTENTED ) BEMBPICHEZR TEE PEXEZRDODERZL TV (BEDKBEBDRRZFHOCLVDBEDZD) Note: The basis for population computations has been changed to the estimated population
FHEHHAO 15U EAOTHES TEEEEDOVFNCHH TIFERSENE (new standard) under the determined 2015 national population census from 2017. The
HEHAOEE 153 EADICSHDHEHAODEE=(3EHAL+ 155 EAL)X100 figures from 2010 through 2016 have been recalculated or adjusted to the compatible
time-series data responding to the 2017 base benchmark revision. (this excludes the
Labour Force Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Labour Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Labour Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed). (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the Population Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



IE3RJEIEMREREE  The Number of Regular and Non-Regular Staff

e = - S
1BEERL FFERODIEE-MEREE Non-regular staffs Proportion of regular staff and non-[ﬁi?ﬁé%?ﬁﬂ?ggﬁfgﬁl\gf\/ogxecutive of company or corporation
_QE%_ ERE E‘ﬁgfﬁﬁ HEOBE FHIOBS JAS N IAC 4 Piecgad=t=2 orad=| EEOBS FEHoBS’ \—~7)UIA Pirsrad=te2 ot d =]
Allindustrics | Employoes | otnerthony MM | M |woncrsand] st_p | 7isirn |oebret omin [ROHRME zom | WA | WA LONied o [ rorn [oebestet man |SHRME
company.of Regular staffs Non-regular staffs  termporary | pyr.gime workers Terjnporary workers ef\f"gl'gs‘;;s Dispetched wﬁerscglz‘t‘::ge%";mﬁ:e‘; Other  |Regular staffs Noneqular staffs terporary | pyime workers Te:'nporary workers efrﬁ’,':fé?gfas Dispatched wﬁerscgmsct‘e%’gﬂ%\lf;‘;:e"s’
2oRETFE, 3165 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 27 6.0 9.1 1.5 5.2
2o28T e, 3,194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 8.5 27 5.8 9.4 1.7 5.2
SOOI, 3240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.7 1.8 5.5
2 3am 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
SOOI, 3162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
% 200 Avarage 3,148 2,865 2,324 540 260 88 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
B | Bd ONTETE 3,165 2,887 2,315 571 276 94 182 298 39 197 62 80.1 19.9 9.6 3.3 6.3 10.3 1.4 6.8
L 2 DENeREEE KT 2,870 2,304 566 272 97 175 294 36 197 61 80.3 19.7 9.5 3.4 6.1 10.2 1.3 6.9
zZ 8 3Q3EFS 3147 2,885 2,273 611 302 102 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6
% EONREEZ 360 2,898 2,267 631 305 104 201 326 48 235 43 78.2 21.8 10.5 3.6 6.9 11.2 1.7 8.1
S b Average 3172 2,908 2,272 636 313 109 204 322 50 230 42 78.1 219 10.8 37 7.0 11.1 1.7 7.9
) SO 3,202 2,938 2,287 651 325 116 209 326 55 229 42 77.9 22.1 1.1 3.9 7.1 1.1 1.9 7.8
g SN AT, 3,221 2,957 2,310 647 324 113 210 334 63 231 40 78.1 21.9 11.0 3.8 7.1 11.3 2.1 7.8
2 ST, 3,256 3,008 2,339 669 347 121 226 322 51 231 40 77.8 22.2 11.5 4.0 7.5 10.7 1.7 7.7
2 A g, 3,275 3,024 2,334 691 355 123 232 336 56 237 43 77.2 22.8 11.7 4.1 7.7 1.1 1.9 7.8
e SORST e, 2,243 2,144 1,018 1,126 872 703 169 254 64 130 60 475 52.5 40.7 32.8 7.9 11.8 3.0 6.1
g ZOERTES 2R 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 75 12.8 3.6 6.1
13 SO, 2,332 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
3 BTS2 2,248 1,043 1,205 906 741 165 298 85 142 7 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
2 ZOAT e, 2,341 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
A arads 2,361 2,273 1,051 1,223 937 764 172 288 63 152 73 46.2 53.8 41.2 33.6 7.6 12.7 2.8 6.7
’:‘f w SIS, 2371 2,280 1,040 1,241 954 779 173 288 59 163 66 45.6 54.4 41.8 34.2 7.6 12.6 2.6 7.1
§ 22 2 s 2,291 1,042 1,249 970 793 177 280 55 158 67 455 54.5 423 34.6 7.7 12.2 2.4 6.9
g ENTIE. 2410 2,327 1,029 1,298 1,021 828 192 279 69 170 40 44.2 55.8 43.9 35.6 8.3 12.0 3.0 7.3
N e 2,357 1,022 1,335 1,045 842 202 292 72 178 42 433 56.7 443 35.7 8.6 12.4 3.1 7.6
SONSTIG, 2482 2,395 1,045 1,350 1,057 855 201 294 77 176 41 437 56.3 44.1 35.7 8.4 12.3 3.2 7.3
2ONET IS, 2539 2,453 1,080 1,373 1,078 872 206 295 78 178 39 44.1 55.9 43.9 355 8.4 12.0 3.2 7.3
2O ES, 2,589 2,503 1,114 1,389 1,090 884 207 299 81 180 38 445 55.5 435 35.3 8.3 11.9 3.2 7.2
SRS 260 2,588 1,137 1,541 1,143 914 229 299 85 183 40 43.9 56.1 44.2 35.3 8.8 11.6 3.3 7.1
AT arad, 2,991 2,635 1,160 1,475 1,164 924 240 308 85 182 43 44.0 56.0 44.2 35.1 9.1 11.7 3.2 6.9
BT 3858 %201 7ENSHHDREHEES N220 | SEERHEOREA DI CED AL GiEE) [CYIDE R, 201 0FH'520 1 645 COMIEF. 20 1 74 UBEDEE
19904, 19954, 20004, 200 1 DB ICOW Tld fEE B BIA I ZOM]RHDESSE. 201 1 FREIdREAARKICHS B HE RS B RIHMRIEN U AT oI I CB SRR (HE(FHR<)
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications Note: The basis for population computations has been changed to the estimated population (new standard) under the determined 2015 national population census
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff. from 2017. The figures from 2010 through 2016 have been recalculated or adjusted to the compatible time-series data responding to the 2017 base
Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake. benchmark revision. (this excludes the figures of proportion.)
[1ZEZR<ERE|ICHDDIER FEERDEG~ELE [ EZR<EREIICEHDDIEAMEREIE (20195F) ~FB 5t
Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total Proportion of types in employees other than executive of company or corporation (2019) ~Males/Females Total
(%)
100 2918 - IBFE- Z DMt 8.9% (505)

Contract employees or entrusted employees, others

GBS 2.5% (141)
Dispatched workers

FROBE X8  61.7% (3,494)
JS—=K-TILINA K 26.8% (1,519) Regular staffs
Part-time workers or

(21165) Temporary workers

2.5 (141)

S S S S I - - I I - S I S . — . . el
0 9928 0028 '012R 02T 03FTHY AEFY 05 06FTH O7EFY 08ETY 09T 0FWY 1Y 12EWY 13FEFY UERY 5ERY 165F 17ERY 18ERY 195F W AR EHEE
Feb1999 Feb2000 Feb.2001 2002Ave. 2003 Ave. 2004 Ave. 2005Ave. 2006 Ave. 2007 Ave. 2008 Ave. 2009 Ave. 2010Ave. 1144 2012Ave. 2013 Ave. 2014 Ave. 2016 Ave. 2016 Ave. 2017 Ave. 2018 Ave. 2019 Ave.

Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
W EHROWE - #%8 “Regular staffs W FEIEHROBS - 1£38 Non-regular staffs &1t 8 Dispatched workers %( REEHMEA
¥( )PIFRH(FA) Figures in parentheses are actual data representing tens of thousands of people. Figures in parentheses are actual data representing tens of thousands of people.



HEANDAODHER - TE2KEE - BUWRAMEBE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I FERRER/BWRANBEOHRE  Trend of Unemployment Rate/Active Opening Ratio I RERIBHMRAMLEE (M1 LZTER) Active opening ratio by occupation (Full-time employees including part- time workers)
(%) (f&5/times) (%)
6.0 30 40
M

5.0 J/M w 25 T =

4.0 20
3.0

3.0 / 15
— 25

20 1.0 ===l
10 o ’ 05 20
0 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 0 15
=SE2REEE “Unemployment Rate  =H&3RAfZZE*/Active Opening Ratio *&EE(Right scale)
1.0
1987 1988 1989 1990 1991 1992 1993 IR
05 ek =m==Am== - k== m T -
SRR (%) ”e , ”s , vs ve beedmemmmhmmn ke k
Unemployment Rate (%) i 5 : A 21 ) i
< 0 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
BRIRAEER(FF)
Active Opening Ratio (Times) 070 1.01 L2 L3O L0 L8 LS — EEET/TOtal s P EHTHIRIZE / Professional and engineering workers BIPAEEZE /Administrative and managerial workers
1994 1995 1996 1997 1998 1999 2000 = A = EFHNEE Clerical workers = Ml = BRFEDEZEE /Sales workers P—EZDHE /Service workers
FTERKEK(%)
Unemployment Rate (%) 29 3.2 34 34 4.1 4.7 4.7 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
BRIRAEER(FF) et
Active @pening Ratio (Times) 0.64 0.63 0.70 0.72 0.53 0.48 0.59 Total 092 1.02 1.00 084 044 048 059 0.72 083 097 1.08 1.22 135 1.45 145
2001 2002 2003 2004 2005 2006 2007 1 s 7 A B
@Fﬁﬂl’] ﬁflﬁﬁ’]?ﬁfc% 151 174 1.77 1.67 1.02 1.01 1.29 142 148 1.64 177 192 205 2.16 2.18
Sop AR (%) Professional and engineering workers
Unemployment Rate (%) 50 54 53 47 4.4 41 39 (gDl ES
B3R NER (f2) = o . 0.62 0.65 0.62 059 0.38 043 0.57 0.67 074 089 1.13 135 155 152 1.63
BMKRAEE(E 0IES nEa nEa 06 s 065 om0 Administrative and managerial workers
Active Opening Ratio (Times) : : . ) . . .
EHHBE
2008 2009 2010 2011 2012 2013 2014 . 0.36 0.39 0.36 0.29 0.17 0.18 0.22 0.26 0.26 0.31 0.35 0.39 0.44 0.49 0.50
Clerical workers
FERRZER (%) 4.0 5.1 5.1 46 43 4.0 3.6 ARES D
Unemployment Rate (%) ) ) ) : ) : : éats workers 111 1.21 122 101 058 058 074 091 1.07 127 147 176 2.01 228 2.30
BRIRAEER(FF)
ctive|Opening|Ratiol(Times) 0.88 0.47 0.52 0.65 0.80 0.93 1.09 B RO
. 1.81 2.02 2.13 2.05 1.25 1.10 1.21 153 1.74 2.06 245 289 3.21 349 3.59
2015 2016 2017 2018 2019 Servicelworkers
TRKER(%) RS B [— RN R B — R
Unemployment Rate (%) 3.4 3.1 238 24 24 Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)
RS () %200 1FEN520 1 2F0OHIEF. FM 1 1 FUUE HEARBESFE. 201 SELFEOHIEF. FR23FENE BEHBRRBENFEICE DL
N = 1.20 1.36 1.50 1.61 1.60 Figures for 2001 to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and

Active Opening Ratio (Times) Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.

SRS B [ —RESEART R
Source: Report on Employment Service, Ministry of Health, Labour and Welfare



Ato— E‘Zﬂﬂ% Human Resource Service Market

I [RE]AMY—EXME  United States : Human Resource Service Market

(4171 OfR)L/billion of dollars)

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 OB ENTELS
N (1Of&R)L billion of dollars) Temporary Staffing, Placement Sales
AMTRE 97 96 73 90 103 110 115 122 126 129 134 138 137 N porary g
Temporary staffing 134 138 137
o~ 140 126 129
AFHEAN B 19 16 8 10 1M 16 17 18 21 21 22 24 24 e 2 ||
Placement and recruiting 120 110 o
AE_I_ 97 9 108 L
'F(l):al 116 112 81 100 114 126 132 140 147 150 156 162 161 100 90
{8 American Staffing Association, 20184851 EH{J (D[ fact sheet] American Staffing Association, “fact sheet” released on May 1, 2018 80 73 ]
#2201 7FEXDBET—YBHZH7YvIT—RUTVET ., Market data was updated in 2017, including past year figures.
(8f7:75.A/10 thousand persons) 60 |
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 ||
40

. * 2 2% %
SEHAO X 15,312 15,428 15,414 15,388 15,361 15,497 15,638 15,592 15,712 15,919 16,032 16,207 16,354 L8 e 7 18 21 21 ||
Labour force population 20 8 10 11 11
SN s *2
TS @5 4 1,260 1,160 930 960 1,270 1,120 1,080 1,440 1,560 1,450 1,549 1,680 1,600 0 07 08 09 10 11 12 13 14 15 16 17 18 19
Number of temporary staff
*1 16U EDREEDBIUREEE Number of employed workers and persons in search of employment 16 years of age and older Hl \##E7 ./ Placement and recruiting AMiRE  Temporary staffing
*2 BEVERICERATNCCEDDDMESEEE  Number of temporary staff who at some time during the past year had been employed
Hi2:US Department of Labour, Bureau of Labour Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2017 10.000%%AE5T 10,000 office tally

I AMIREMIZT—%  Staffing Industry Data

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

7 LR — R (E)
Nat salos: Goneral (100 millions of yen) 10704 10821 12847 15606 18,101 19,136 23280 33263 44082 50220 60,151 47328 37934 37,374 37,061 35906 39056 40348 51,826 54912 63816

HIfALL YOY 14.3% 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.5% -0.6% -3.4% 8.8% 3.3% 28.4% 6.0% 16.2%

S L& e (fBF)

Net sales: Specific (100 millions of yen) 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,5634 15,138 15,283 15,135 15,338 16,442 13,971 10,083 —

BURALE YOY 26.1% -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3% 7.2% -15.0% -27.8% =

o ERaEt (f8H) 15,706 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 71,892 63,055 53,468 52,512 52,445 51,042 54,394 56,790 65,798 64,995 63,816

Net sales (100 millions of yen) . v ’ . v . 4 4 4 4 4 o b o U 0 o U o U &

BUHALL YOY 17.8% -7.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% 2.7% 6.6% 4.4% 15.9% -1.2% -1.8%
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 (15.9/30~16.3/31)*2 2016 2017 2018

TOEFHEE R AR (N ESNAH & OB EE FHEER (L)

Total number of workers: General (Persons) 822,520 1,005,090 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336 2,167,044 2,239,407 2,350,863 Dispatch  Number of workers: Indefinite-term (Persons) 125792 215073 286,087 510,815

BURALE YOY 42% 222% 245% 285% 23.2% 124% -47% 12.7% 251% 18.3% 34% -256% -11.0% -3.6% -7.2% 3.3% 5.0% HIfALL YOY — 71.0% 33.0% 13.5%

TOEHBEEIE (N) REHEEAREERN)

Number of workers: Specific (Persons) 72,754 62,859 135451 141,111 150,781 138,887 146,387 156,850 220,734 274710 332230 298795 293111 280,151 283810 275738 279,462

Number of workers: Fixed-term (Persons) 943260 1,289,437 1,272,950 1,171,716

#IEALL YOV 97% -13.6% 115.5%  42%  6.8% 7.9% 54%  7.1% 407% 245% 20.9% -10.1% -1.9% -44% 13% -2.8% 1.4% BIEALL YOY 36.0% -1.3% -10.6%
TS EE R (—HHEE) (L) * BRERN)
Totel namber ofworkore-(GoveraleSponiic) Porsonsy 1 895274 1067949 1386364 1747913 2129854 2362380 2286044 2546614 3210468 3812353 3980006 3019521 2714447 2615487 2450854 251545 2630325 Number of regsered workers (Porsong) 277674 4347.3%0 3819187 4794365
BiEALL YOY 47% 193% 29.8% 26.1% 21.8% 10.9% -41% 12.4% 26.1% 187%  4.6% -243% -10.1% -3.6% -63%  2.6%  4.6% BB YOV —  60.0% -122% 25.5%
e i A *2 ERRESBE R R+EH) (A)
}’Eﬁu’ﬁfﬁmﬁimmfﬂé{ﬁfﬂ%mﬁfﬁsms)*z 306914 394502 537,063 612096 693418 743640 890234 1,238,832 1518188 1743866 1983336 1573503 1479272 1321892 1285014 1262420 1272,958 A% l\lluénlfb_el_'ofemplc;yeddworker; 223060 266514 201,700 —
BHAL: YOY 97% 285% 36.1% 140% 133%  7.2% 197% 39.2% 225% 14.9% 137% -20.7% -6.0% -10.6% -2.8% -1.8%  0.8% Seecific LodetiiteetneFxedtormiPersons) g go 5430, —
AIHALE YOY

CERIHA BES B [ HBERERROREREEER]

Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan.

#1 [REFHEL S —HRFBHEREEECS T OEARAHBEYLUERERLVICRESBHEREBECDISEREAHBENDEH LTS, [BFE | IBE 1 FRBICERASNZCEDIENEFHRL
The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed

H*—RIRE ERHICERL A ROMBOHERZINECSHE FERE RERHCEHESLLCERRASN RESL THET I E workers dispatched from specific temporary employment agencies.
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment. “Registered workers” excludes persons that were not employed in the past one year.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. %2 BERE SEEALADOHEBEDERGHBBEEMOA FLSEEROERREANEED 1 AMEDDERLHERES TRUEDD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.
*3 2015F9H308 [HUIEHBEREE] DIETICKD. ESHREENZEE. 201 5F45 1 B~9H290DT —4 ([318#H E . OA0H U R EDEHERZIEH
The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law (took effect on September 30, 2015)
Data for the period from April 1, 2015 to September 29, 2015 has not been provided. The aggregate results based on new standard have been provided from September 30, 2015.



I GDPEAMREMIZZLERDNILL 2000-2018%FE  GDP VS Staffing Markets Growth 2001-2019

I AMREMZT —%(J57)  Staffing Industry Data (Graph)

(f&F.100 millions of Yen)

(AA10 thousand persons)

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
3 4 80,000
ﬂgfgﬁﬁg%) 25 05 09 20 17 20 14 12 34 -22 33 05 08 26 -04 13 09 19 03 -0.1 1975 R —# (189)  Net sales: General T8 ioE3A 800
=% : ific FP26RBREEELT SR
AMRETHERRE (%) 75000 wimssmE s —i OTA)EN AR Total number of workers: General 2010 (Mar) Implementation of pian to 750
! b 145 164 155 5.1 21.2 41.0 343 193 205 -19.0 -15.2 -1.8 -0.1 -27 6.6 44 159 -1.2 -1.8 — —RESBENERRELSE(—RHSE) ~ Total number of workers regular tighten temporary staffing regulations
Staffing markets growth . . - for 26 specific types of work
70,000 calculation basis (General+Specific) e5.798 700
rooas ~-REHBEHHE (FA)/ Number of workers: Specific 64652 20155 - i 4 84995
®)gg TR OREE 2005% ‘ o 50 86/000 uz’.SDl:._;: %\?Vﬁﬁ%iﬁg 650
2004 Ban on certain types FEARTYID IS BEERE(CEMRIL " er——e Law enacted
45 | of manufacturing operations lifted 2005 China revalues the yuan, Post Office privatization law passed — 45 60,000 20044 SGERBOMEDHR ) | 600
; . . ' 2004 on temporary staffing in the sector lifted 56,790
40 | 2000%F 2012%F — 4.0 54,189 I I o 4,394 I I
BN FERERE BHERRE2RZEAE 55,000 488 59512 52445 550
35 | 2000 Ban on temp-to-perm lifted 2012 Change of government — 3.5 1999%F fENREHDRRBMHIL o 51,002
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, The second Abe Cabinet inaugurated 1999 In principle liberalization of the scope
30 — 2003%F — 3.0 50,000 of temporary staffing 500
150
25 |— 2003 Iraq war — 25 o |1986%F
45000 | sEE BT 0
20 — — 2.0 1986 The Worker Dispatch 40,351
| Lawenacted
AEERERRRNNEND
10 1.0 19964 MENREFN26EHIC —
35,000 1996 26 business types identified as falling 350
L — 05 within the scope of temporary staffing I ! I m I I I I I I I I I
. JUZERANRRRERNNE N
5 -0 25,000 / RS | 20
e gl ne=niiil
Egzﬁer*yiﬂrﬁfgﬁlicyterminated 3 o 19,462 - - ‘ . - -
a5 ) s 20,000 o % N 200
{20074 L 2010%E 15706 e ‘ L
20 | B, EEY ; | REFARN — 20 I 133 e [ N T
{2007 Post Office privatized, Fukuda Cabinet },2011 Great East Japan Earthquake 15000 47 ~—— 150
-25 |- : —-25 v
| 20012 ' 10,000 - P 1 miminininiE 100
-30 - | BEABEBENE(\RAE). [ —-3.0 4 - l . .
-35 — 1 ;’;E.ljaagz%egﬁg—ligﬁonandslructuralreform .v" 2009§angeofgcvemment, —-35 - - = - - T 0t 1t r17r 1071
(Koizumi Cabinet), 9/11 terrorist attacks in U.S. ‘:,Hawvarna Cabinet inaugurated : 5,000 - ﬂ _ 50
-40 |- T e — -4.0 P _ e i -
45 | S005% L, a5 0 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 0
50 200 Lehman sock / 50 FE(Fiscal year)
55 e . R [ A5 B [ B o S S R A A
h - S : White P: Té Staffing Busi , Ministry of Health, Lab d Welf:
00%F 014F 024F 03fF 04%F O54F 064F 074F 084F 094F 104F 114 124F 134 144 154 164 1748 184 194 o RO magy D o ness Minstry ot Healh, tabodr and TEtare
= EEMRE(GEE) ~GDP (Right scale) Figures for net sales represent the sum of the sales of General and Specific.
. - " %201 559 A 308 [UEHBIEREE | DI TICRD. REHBESDESEERB DI, IS5 I(E20 14X TIBH
= AHIREMSMES (EEE) ~Staffing markets growth (Left scale) The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law
(took effect on September 30, 2015). The graph shows figures before 2014.
I AMBATIHET—%  Placement and Recruiting Industry Data I BRMBXIEMISET—% Outplacement Industry Data
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 . 7% 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 . 7%,

FTEBRM)

- 1,718 2,035 1,884 1,232 1,502 1,563 1,647 2,055 1,940 2,085 2,265
Net sales (100 millions of yen)

2,627 3,287

LB M) 370 300 214 196 171 177 296 291 261
Net sales (100 millions of yen)

291

286 203 221 158

R RSB [HERT RS | BRI BT SRR RN OGst
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBAMIBNEXGR BRBEGEREHBRERNSES]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



SHEIZRE, T EREMEEE fth  Labour Contract Act and Promotion of Women'’s Activity Act, Other

| 2013547 [SHEERRARTEIET

April 2013 Enforcement of the Act on Stabilization

of Employment for Older Persons

201 258HM4E. 201 3F48 1 B T,
FE2HERARFRD201 3EEN S25FEF CICBEREIC5 IE EIFSNcIEITHIN
L. Bom & CREIFEE L SR ADEEICEBM TSN,
The Act on Stabilization of Employment for Older Persons was revised in August
2012, and went into effect on April 1, 2013.
In response to the incremental increase in the age for pension eligibility to 65

between fiscal 2013 and fiscal 2025, companies were obligated in principle to allow
all employees who so choose to continue working until the age of 65.

(SHERAREEDHE]
- IREERHEONREZRE TESILEH DEEL

iR RREDONRELDBFMHMECOTBXINHEBEICIDEDHDELEICLDRET
TS ZFELE

2. iEERNEONREZERAY DEROEFDIEA
HEEANEDONRESDEFHEDNEBASNDOEEDHAZD ) —TEEXTIAITD

3. EFERDOEERICHITIORREDEA

4. BEREERABREEORES KUERICRY iEHORE
EXENRINESFIREEREREBEDRBESOERICET DRI ZMITICRTE

Overview of the Act on Stabilization of Employment for Older Persons

—_

1. Abolition of structures that limit eligibility for the continued employment system
The amended law abolishes structures that limit the eligibility of older persons for the continued
employment system through standards that business operators prescribe in labour-management
agreements.

2. Expansion of the scope of companies employing workers eligible for the continued
employment system
The amended law expands the scope of companies employing older persons eligible for the
continued employment system to include group companies.

3. Introduction of discl e provi for
4. Formulation of guideli for the impl
employment for older persons
The amended law newly formulates guidelines for business operators to follow regarding the
implementation and application of measures to ensure employment for older persons.

ion and ion of es to ensure

| 2013F4A [HEZEIET
April 2013 Enforcement of the Labour Contract Act

201 2FE8HMIE. 2013548 1 A& T.
FHERZKPEIC, LD IL—IL 7ZEM.

The Labour Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “rules” listed below were appended to the Labour Contract Act.

(201 2FH@EHEDRA Vb Jb—IV]

1. MA@~ DGR (201 3548 1 BiET)
E—DEREEOE T BB BRNNER COFZBA CREEHSNBE(CIE HEE
DERLAHCRD. FEAF B2 CEiR T DIL—)L

2. [ELESEE| DiEE(L (20125488 108ET)
BEDREHDHIBICIOHIZUIC[ELESHIARE |ZRXIEL. —EDHAI
LESHZEFIIETDIL—IU

Main Points of the Labour Contract Act in 2012: The Rules

1. Conversion to indefinite-term labour contracts (took effect April 1, 2013)
The amended law allows fixed-term contract workers employed by the same employer for a total of
more than five years to convert their employment contract to an indefinite-term contract upon
request at the time of contract renewal

2. loption of the “Termination of Employ Doctrine” (took effect August 10, 2012)
Arule that codifies the “Termination of Employment Doctrine” that has been established by
Supreme Court precedent and invalidates termination by the user under certain circumstances.

CEREICLDRE

| 2016548 LitERAE L] HE(T (1 OFERIDESBRILE)
April 2016 Enforcement of the Promotion of Women'’s Activity Act
(temporary statute with a 10-year term limit)
E-#5 N HEE, FEE30 1 AL EORBEESE. FeoDRIEZSEE
(BREAT2HBENB00 AL TORBIEZEICOWVCIFEEHER)
National and regional organizations and private-sector companies with 301 or more
employees must carry out the following (private-sector companies with 300 or fewer
regular employees are urged to make efforts to comply):
1. ZHOERICEE T IR DIBIE. SRED
OLMRALE Q#RFHBLE OFBSEORRE O EEERE &
2. RRIEE - O ZEE A EENERCIEABEFZENR LT [ BRI THEEIORE -
=% (BUERNE - BRERISBHER)
3. THDFRICAEHT 2ERAKR
ENCEDDERDIBEETIMERLCAK

1. Und d the cil reg g the activities of women, analyze issues
a. Percentage of female employees b. Difference between men and women in the number of
years worked c. Number of hours worked d. Percentage of women in management, etc.

n

Based on the analysis of circumstances, draw up and publicize an action plan with numerical
targets and actions to be taken (There is an obligation to make an effort to implement
actions and achieve targets.)

. Publicize information regarding the activities of women
Employer to select from items specified by law and publicize them

| 2018%6R BEHWEICRSEY BiEEOMIL

June 2018 Enactment of Workstyle Reform Law
FBEDZNZTNOBREISUIB RSB ETHERIRCEDHRERIRI BT/
BEARANICHEE I D, RISEIFHBIDRIE. L CRISBETH DK, ERARE
[CHDOSIEVRIEFERBOMREDCHDREZHE TD

For the comprehensive promotion of workstyle reform aimed at realizing a society in
which workers are able to choose a diverse range of workstyles to suit their
individual circumstances, measures are to be taken for objectives such as
rectification of long working hours, achievement of diverse and flexible workstyles,
and securing of fair treatment that does not depend on the form of employment.

[RESRASBORIE. SAFCRREBTHOFRE] (ETHR2019F481H)

1. SEFEICRHT 2HEOREL (HEEREL. HEREEEE)

BN FED_ERICDOWVT. B458 . 36 08FM = RA & U BRBF ISR IS BB/ &
JIEETHE7208H. B 100K HARE (KB5S E ST) . EHATI808 ™M (KBHE
SO)EREICERE

-BERAE(E. 108 LOFERBHRINRNMISETNZHBEICHL.SHICOVT. . BE. Kz
BRULTEAEINIESIENIEETD

-HEEORREREBEORWEZRRT BN S. HAREORRZETTED DA
[CLDIBBUEIFNSESEN LT D (HBRLEEE)

2. B V5 —NIVHIEOERIBES (SERMERELEE)
BRI, BT ORI C B H OIERISZ O/ IC— BB O IRR DIEIRICE DI NS
S51ENCEETD

[Rectification of long working hours, achievement of diverse and flexible workstyles, etc.]
(effective date: April 1, 2019)

1. Revision of system concerning working hours (Labor Standards Act, Industrial Safety and

Health Act)

« Limits for overtime work are defined as being, in principle, 45 hours/month and 360
hours/year, and, in cases where temporary special circumstances exist, 720 hours/year,
under 100 hours/month (working on days off included), and an average for multiple months
of 80 hours (working on days off included).

- For workers entitled to ten or more days of annual paid leave, with regard to five days,
employers must specify a period and grant the leave every year.

« From the perspective of ensuring the effectiveness of measures to promote worker health,
the status of work hours must be monitored using a method prescribed by law. (Industrial
Safety and Health Act)

. Promotion of a system of intervals between work periods (Act on Special Measures for

Improvement of Working Hours Arrangements)
Business operators must make an effort to ensure that there is a rest period of a fixed length
between the end of one work day and the start of the following work day.

w

N

[RERAECH DSV AEGHEORR (A—3BE—&2) ] (16785 : 2020548 18)

 FEBSGEEEENT I OREOBR( —h 1 L AHRAS 0L, SHEREL)
R A NER BE AT D EREASBEOT A REHEDR LI, BCDE
BCEIC HEHFBOME - BNICROUCETLROSNDRIEZERL TS NONE
B

HECEBRAS IO S S BRT TR

TREHEETON T, OIREEDSBEL DS 58, O—EDBAERICT SR
EICRDFBOVFNHERRT o EZHFHL Fe. CNOSDREICEAT HARSA
DIRYARE R

() BEEBO—ROBHEOTENEERLHEL LORE THHTLS

2. $IECHT SHEICHT BHEBHORI( — 1 L BHRASE SHEREL)
ERMESEE SRR RESBE OV T ERRASBECOBBEONS 12
ST IR R

3. (TRICABBTRIREER OB S AT (TIRADR) ORI
1 OBRBLOHIIBIICOVT. (THIC LB ETRIRIEER OTRADREER

[Securing of fair treatment that does not depend on the form of employment (Equal pay for
equal work)] (effective date: April 1, 2020)

—_

ble differences in treatment

1. Development of provisions for the ion of unr
(Part-time Fixed-term Employment Act, Worker Dispatch Act)
- With respect to the prohibition of unreasonable differences in treatment of short-time and
fixed-term workers as compared to regular workers, clarify that, for each type of treatment,
decisions should be made by referencing the nature and objectives of the subject treatment and
by taking into consideration circumstances that can be deemed appropriate.
In addition, also develop equal-treatment rules for fixed-term workers

« With respect to temporary workers, require either: (Dequal/balanced treatment relative to the
workers of the company using temporary workers, or ) treatment in accordance with a labor
agreement that satisfies certain conditions*. Also, develop provisions that will serve as a basis for
guidelines concerning these matters.
*Wages equal to or greater than the average wages of general workers doing the same type of

work.

Strengthen the obligation for explanations concerning treatment of workers (Part-time
Fixed-term Employment Act, Worker Dispatch Act)

Require that explanations be given concerning the content of, and reasons for, differences in
treatment of short-time, fixed-term, and temporary workers as compared to regular
workers.

L

w

Develop measures to ensure fulfillment of administrative duties and also administrative
Alternative Dispute Resolution (administrative ADR) procedures

With regard to the obligations in 1 and the I ion obli in 2, develop es
to ensure fulfillment of administrative duties and also administrative ADR procedures.

| 2020%4R [EEHEREAREE] OMIE (202 1F4R5ET)
April 2020 Revisions to the “Act on Stabilization of Employment
for Older Persons” (Effective from April 2021)

2020F4FIE. 2021 F48 1 Bi#TPE.
B5mh 57 0mE COMERRZIRRT DIcHDBFHENERREEZHHR.

The Act was revised in April 2020, and is scheduled to take effect on April 1, 2021.
Measures were newly established to secure employment opportunities for those
aged 65 to 70.

BATRZWIEL. BEEICBRUTOO~ODOVFNH DREEZFE T DB HBEFHERIT D,

O70RETOEES|EIF

@70mF TOMEEAFIEDOEA FHHERERZICMA THOBEREICLDBDEZD)
Q@EFRELE

@70mF THENICRBRTZNZMHET SHEOEA (SHERER)

©70RF THENICHEBRERCRBTEIFHEOGA (SHEFREN)

The revision to the current Act will obligate business operators to make efforts to do one of

the following:

(i) Raise the mandatory retirement age to 70

(ii) Introduce a continuous employment system for those aged up to 70 (applicable to
specially related business operators and other business operators)

(i) Abolish the mandatory retirement age

(iv) Introduce a system for persons aged up to 70 to continually conclude work service
contracts (at the request of the elderly person)

(v) Introduce a system allowing persons aged up to 70 to continually engage in social
contribution businesses (at the request of the elderly person)




IEHEIEREEZ Revised Worker Dispatch Law

| 2015598 [REHBEREE] T
September 2015 Enforcement of the revised Worker
Dispatch Law

1. HARIHIRRIL—)L
OE—DIREFLDEHEFC. HBEREDRIIANZEITIEN TE DB ZRABFRE ER I DB GFRELBF HHBHEGHFD
RRENFMREE) L IDIRELEXMEMOHBHIRE, F—DIRESBIEZRELDE—EBEM TRIFANDIENTEDH
BZSFRELC T DIMEHBEBABMDREHIRD. 2TEEDHBHIRIL—IL
OB BB EARADIBIHIRD_LRICEUCSEE. RETEXR T LMESICLDEARTEZR DD DIEBEHED SN

2. —ixHEERESEE GTIH) SRS BERESRRE (BHH]) OXRIDBELL. SFARA~N—ZME

3. MBS EE DIFEFHEDIER-F v U7 7y T OHEEDAEDHICDNT
O@ETT RELX DN CHNTIREHBE DIEFHBIERDICH DR
O RETEXETICFEN TR BIIREDREZEF T F. REHBEDF U7 7y T=HE

4. RESBELITETLE OIEHEOHEE
ORELHEEICR T SETKEERIRM . SRR R BEUICHE IR, BRI MR AR DR (BREE)

1. Time limits rules
* There are two types of time-limit rules: The time-limit rule for a single business location, which states that, in principle, the same business location shall be able to
use temporary workers for a maximum of three years (extensions require the holding of hearings, such as with a labor union comprising a majority of the workers
of the company using temporary workers); and the time-limit rule for an individual temporary worker, which states that the same business organization shall be
able to use an individual temporary worker for a maximum of three years
*In case such as where the temporary worker reaches the time limit, measures were specified by which the temporary staffing agency and the company using the
temporary worker are to endeavor to stabilize employment

2. Removes distinction between “general worker di:
system), creating a unified licensing system

3. Ways of securing equal for y workers and pi their career
* Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the companies that use them
* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to provide education and training in a systematic fashion

4. Promotion of equal treatment of temporary workers and the employees of companies that use them
* Provide information on wage levels for workers at companies using temporary workers, provide education and training closely related to the operations performed
by temporary workers, and provide opportunities to use welfare facilities (consideration required).

SEEREDRRBIRICOVNT
OB (REHBE LA DHRHIBRDA X—)

Temporary Worker Time Limit
* Time limit for an individual temporary worker

(1 Examp\e)

system) and “specified worker dispatching undertakings" (reporting

undertakings" (li

MR AUCECE—DiESBEICOE

I SEMIEDHEN  History of Revisions to Laws and Ordinances

HERERT I RRIFHDHRIFIR
Organizational Same temporary worker, per organizational unit
Unit1 Maximum time limit of 3 years
3F fek:3
3 years 3years
ATh B&h
Ms. A Mr. B
3% 3F
3 years 3years
C&h D&h
Ms. C Ms. D
FERE T ] 15 . 2F
izati \ year years
R [ ERE. FRSEY EmiEy
jju" o RTINS Administrative Accounting
ZEISTTRE, AZh L assistant J
Can be accepted for another Ms. A Y

3 years if the
“organizational unit" changes

EBNEDRE(CIFO CHEBEMTEIC
TOEF BB R CORIIANHBBIFREIF
Even if the nature of the work changes,

the 3 year limit for the temporary worker still applies
for the organizational unit

E&h [BIADRETTICHREAEA SN TV SIRES BE(X
M E HAR DFIPRZEZ (FIE L
(& CHRERER) [Exception] Temporary workers hired to work for an

(Hired for an indefinite term) indefinite term are not subject to the limit

F FIRHRSE Year Major Event
1986 HEIE REEMEIT 1986 YVorkerfDri]sp‘atch Law en_zctsd ot -
Sy P (|~ e ntent of the law is to provide for healthy growth in the

)\Hﬁ‘?@l"ﬁ%@ﬁ%ﬁ\f&ﬁﬁ?@m(uﬁﬁ” A temporary staffing market. Thirteen occupations, such as
VINDIPRREOME LS BEANRER 1 3EBICRE software development and secretarial work were covered
UCRY—b (BIFEIEEM. 1 62H(0) initially, with three more added during the first year.
= . 1994 Use of elderly as temporary staff begins

1994 EHERPITERRIS—b Dispatch of workers over 60 years old liberalized in principle.

\ A (— N N

%%Té”éﬂf@?%ﬁhjb\t@‘ RERREBD 1996 Extension of the scope of temporary operations
[REI < The law is extended to cover a total of 26 occupations,
. including interior coordinators and office equipment

1996 EXIREFDILK instructors.
AVTUTPI=TAR—T—POAAVANSTT— 1997 Deregulation of placement services
HEOEERN H =t26 (C Regulations governing placement of 29 occupations is
EEEE RN R EF DL (B %5

1999 liberalized in principle. The Employment Security Law is
1997 BSEEBN OIREIEFNERE revised, raising the awareness of placement services in a wide
§ B DR T DR D2 OB 2 S BRI E B range of public companies, while also clarifying business rules.

1999 BEABHIES. REBEENDIRL <R Bl S O e ot in
TNBEEDIT BED)L—)VHBEELEEIND principle (negative listing).

[ “New types” of occupations such as sales and

1999 ENREFDREIBHE marketing positions liberalized but restricted to one year.
TOENREH D —EBDR I EFH = RERRBHE ;

2000 Ban on temp-to-perm lifted
(RATATUZME) ; ;
el N . - . 2002 Temporary Special Law for Employment Promotion enacted
SXRE RGBS FEEDRER-Z 1 FICRE Special measure implemented extending temporary
LCTRY—k~ staffing period of middle-aged workers to three years
for “new types” of occupations.

2000 BT FEME (T T b/ \—L) DR 2003 Extension of the scope of temporary operations

2002 FEFIESIEEAS BN Ban on certain types of medical occupations lifted.

Y n 7: .
SPRFIC OV CIA 37 DB pliEEaLTa 2004 Dxension of the scope and term of temporary
FITER Ban on certain types of manufacturing operations lifted.
N Dispatch period for “new types”of occupations

2003 REMREFEDILK extended from one to three years.

EEERDEH —ER R Ban on pre-hire interviews for temp-to-perm positions
lifted. Temporary staffing period exended.

2004 RENREFEMERBODIEAX 2006 Extension of the scope of temporary staffing operations
BUEEBDIED R Ban on replacements for_chwld_—care and family-care
(78 | D EEOEE (1 £=34F) leave in medical occupations lifted.

BN FEREOENEEOBRES EBBOLA 2007  Extension of the term of temporary
staffing operations

2006 RENSRLIEDIEA Dispatch period for manufacturing operations extended
BN EAERGEORBERIC OV TEREHOIE from one to three years.

PR 2008 Implementation of guidelines relating to the
s dispatch of workers on a daily basis
e Measures formulated for both dispatching parties and

2007 ’sz’EﬁEEﬁ(D?EE companies to be supplied with day labour aimed at
BLEXEBDRESRBDLER (154=>35) stabilizing employment of temporary workers engaged
OEEsHE in day-labour activities.

2008 EREEHET . X .

P _ [ e s e 2009 Reinforcement of temporary staffing business
B9 B (RO E 2 B T, TS0 authorization standards ¢
FREEBEERTE Standard asset amount per business location raised

from ¥10 million to ¥20 million.

2009 ESEFEAEDRL Cash and deposit amount strengthened from ¥8 million
| SRS DOEEERER | OE A —~20E 5 to ¥15 million.

RESEE SE AN~ 1 5EAM~N®IL 2010 Implementation of plan to tighten temporary
T staffing regulations for 26 specific types of work

2010 BIRCRIEALTS Rl e o oSt e 1 e
BRI26EBEBRLEBDOR D ZRRL S HIe8EEZ and deregulated forms of work
ESii) 2012 Enactment of Worker Dispatch Law

s s - Principle prohibition of temporary staffing on a daily basis

2012 &E%Q%’mﬁ’fﬁzu Establishment of a deemed employment contract
HEWREDRAIZLE application system
FEEZHRLAHHEUHIEDRIEE 2015 Revisions to the Worker Dispatch Law come into effect

2015 ESEERELRT Removal of the distinction between “general worker

RIE?: AL

—fRE REMOEDRBIFELL. FFAIHIND—A1E
HEHIBRDORBEL
HERRBDR(L- U777y T DHE

dispatching undertakings” and “specified worker dispatching
undertakings”; unification toward a reporting system
Review of time limits

Strengthening of equal treatment; promotion of career
advancement
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Jo
Global

BREFRIEMEAE  Number of Japanese overseas affiliated companies

. 26,233
(#t Companies) 25,233 24,959 25,034
25,000 e mm

20,000 17,658 18,201

16,732

15,000

l l l l l 15234. 15'3”. 15'964. -
11,497 12,089

2614 2,83 2,768 2,767 2942
2,192

10,000

0 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

[ 4t North America B 727/ Asia I 3—0Ov/$ Europe I Zfth Other

BPO
| 2¥EIIBPO(EYRRTOCRT UM~V 9 HiEOHSRIRHB T

Transition and forecast of BPO (Business Process Outsourcing) market size for companies

(B7M Million yen)
4,513,090 4,598,710 4,680,740
5,000,000 1086559 421,070 4,322,920 4,424,250
4,000,000 - ! - 1,846:710
e 1.7'!4,870 14764520 17915770 11813620

3,000,000
2000000 ... D ey 2/558/400 263480 2693140 252000

0 2017 2018 2019F# 2020 2021F8 2022FA| 2023F#

(Forecast) (Forecast) (Forecast) (Forecast) (Forecast)

Bl [ THBPO(VRT LEREE) fiERIE / Size of BPO Market for IT (System Operation, etc.) I FEITHBPOMI5#E1E ~ Size of BPO Market for Non-IT

LR RATRA EVBEEETEEN-X TG FANE
Source: Yano Research Institute, Ltd.  Note 1: The figures are based on the turnover of businesses. Note 2: Forecast: Estimated value

| mEsEROES

Transition of number of foreign visitors to Japan

(A Persons) T 31,191,856 31,882,049
30,000,000
24,039,700
25,000,000 19,737,409
20,000,000
13,413,467
15,000,000 10,363,904
8,358,105 s
10,000,000 6,218,752
s N
0 2011 2012 2013 2014 2015 2016 2017 2018 2019
L BABRTERAR (JINTO)

Source: Japan National Tourism Organization

| BERRSERZENCHERBIEENREN

Number of medical examinees for specific health checkups and subjects for specific health

(FA Thousand persons) (%)

30,000 27,058 27,559 28,582 60
X s 396 25374 26,163 i
25,000 . 55
514 e
20,000 50.1 : 50
7476 48.6
15,000 45
10,000
4,295 4,403 4,530 4,690 4,918
5,000 35
0 2011 2012 2013 2014 2015 2016 2017 30

I 5ERESEZZEY, Number of medical examinees for specific health checkups [l RS 8HEEH, Number of medical examinees for specific health checkups
w— ERDRIEE/ Impl rate of specific health check

HEEESBHE [ HERRZE HERBESORERR] K0
Source: Materials from Health, Labour and Welfare Ministry

=7
Senior

I EFRRCEDDSEEDEIEDHER  The proportion of elderly in the total working population

(A A\ Tens of thousands of persons) (%)
7.000 6,298 6,293 6,280 6,326 6,371 6,401 6,465 6530 A
6,000
5,000
4,000
3,000
2,000 o)

1,000
570
0 2010 2011 2012 2013 2014 2015 2016 2017 2018 8
W =BE0mEES Number of eldrly labour force employed e FiZAHIC S EEEDEE /Proportion of elderly in the total working population

B[S EAOEE] (B ) FH23E (201 146) 13 REAKBKICHSHTHEHE
Source: “Labour Force Survey” (Basic Tabulation) ~ Note: Fiscal 2012 uses supplementary values in conjunction with the Great East Japan Earthquake

RE
Childcare

| FREEHCRERTIAR

Number of waiting list for nursery schools and utilization rate of day-care centers

(A Persons) (%)

30,000 458 48
25,556 24825 . - 26,081

25,000 i .

20,000 16,772 42
15,000 39
10,000 36
5,000 33

0 2011 2012 2013 2014 2015 2016 2017 2018 2019 30
I S#REE Number of waiting list for nursery schools e {REFFIFAR(£1K) / Utilization rate of day-care centers (total)
HEEEHHERERAN

Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare

RRBR AR SRFROREHAREY - LU FHOMATREY

Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.



FEMFIBIEGERS) Key Indicators (Consolidated)

Tt LE&TT LRI ER ST LEIREELLER EXRMREERFIRmE BeEASHRRES LU EES TR
Net Sales and Gross Profit Margin SGA Expenses Ratio Operating Income and Operating Income Ratio Return on Equity and Return on Assets
203 10577
(&7M Millions of Yen) (%) (%) 200_~~ (&M Millions of Yen) (%) (%)
360,000 | 10,000 5 8.0 0
srarg 6984 32498 30 200 14 A
9,000 70
280,395 2% ' By \
300,000 263728 190 186 185 8,000 4 6.0 I \
7,000
240,000 5.0 I \
18.0 6,000
40 I \
180,000
/ \
17.0 7 20
120,000 200 g I 12N
N\ \
1.0 03 05
60,000 160 -U-V
0 V
0.7
0 16/5 17/5 18/5 19/5 20/5 0 0 16/5 17/5 18/5 19/5 20/5 0 16/5 17/5 18/5 19/5 20/5 0 -10 16/5 17/5 185 19/5 20/5
Il 5t%= Net Sales Il =705 Operating Income — ETEALEFIEE  Return on Equity
e 55 48755~ Gross Profit Margin e E2EF#E ~Operating Income Ratio w— ST LHIGFIEE  Return on Assets
I EEREEIE Key Indicators (&7 Millions of Yen)
BREEER Key Indicators 2013/5 #ifAtk YOY 2014/5 #i#ALk YOY 2015/5 Hi#Ak YOY 2016/5 HifALL YOY 2017/5 wi#Ak YOY 2018/5 HiHAk YOY 2019/5 #if#Akk YOY 2020/5 HitALL YOY
Pallnt=) Net Sales 207,685 14.4% 208,660 0.5% 226,227 8.4% 263,728 16.6% 280,395 6.3% 311,410 11.1% 326,984 5.0% 324,984 -0.6%
RFEENU—REEE SGA Expenses 36,898 15.9% 37,029 0.4% 42,381 14.5% 48,948 15.5% 52,128 6.5% 60,489 16.0% 65,245 7.9% 66,111 1.3%
EHEAR Operating Income 3,176 61.7% 3,210 1.1% 3,490 8.7% 3,860 10.6% 4,488 16.3% 6,539 45.7% 9,465 44.7% 10,577 11.8%
BENS Ordinary Income 3,187 52.4% 3,135 -1.6% 3,343 6.6% 3,855 15.3% 4,319 12.0% 6,631 53.5% 9,237 39.3% 10,236 10.8%
BRSO Net Income*® 610 1,969.4% 526 -13.8% 214  -59.3% 243 13.8% (129) — 1,288 — 1,975 53.4% 594  -69.9%
HWEE Total Assets 71,276 0.5% 75,615 6.1% 88,641 17.2% 85,356 -3.7% 94,584 10.8% 112,795 19.3% 119,459 6.2% 140,441 17.6%
fiEE Net Assets 26,253 -0.2% 27,181 3.5% 29,620 9.0% 26,735 -9.7% 28,062 5.0% 33,889 20.8% 40,253 18.8% 42,316 5.1%
BEEHCLDFrya- 70— Cash Flows from Operating Activities 5,877 71.3% 1,639  -72.1% 8,587 423.8% 482  -94.4% 6,464 1,239.8% 9,505 47.0% 9,186 -3.4% 11,424 24.4%
REEECLDF Y170~ Cash Flows from Investing Activities  (4,532) — (4,910) — (4,645) - (2,176) — (3,713) - (11,977) — (6,519) —_ (6,964) —
FEECLDFvyYa-J0— Cash Flows from Financing Activities  (4,285) — 1,180 = (2,004) = (2,024) = 1,890 = 6,496 243.6% 3,962 -39.0% 12,102 205.5%
JU—Fpya-7J0— Free Cash Flows 1,344 — (3,271) — 3,942 — (1,694) — 2,751 — (2,471) — 2,667 —_ 4,459 67.2%
el Number of Employees™®1 5,989 8.1% 6,316 5.5% 7,908  25.2% 8,550 8.1% 8,682 1.5% 9,074 4.5% 9,317 2.7% 19,588  110.2%
SHEMHE Number of Contract Workers of Employees 1,211 11.4% 1,294 6.9% 1,324 2.3% 1,406 6.2% 1,444 2.7% 1,358 -6.0% 1,462 7.7% 9,931 579.3%
| IREMCRI T BIRESER  Profitability Indicators
EEEE Key Indicators 2013/5 "ifAkL YOY 2014/5 ®ifAkE YOY 2015/5 #ifALL YOY 2016/5 FifAtt YOY 2017/5 wifikk YOY 2018/5 #ifALL YOY 2019/5 HifAkL YOY 2020/5 HigALL YOY
75 L HaF 2 Gross Profit Margin*?2 19.3%  0.7pt 19.3%  -0.0pt 20.3%  1.0pt 20.0%  -0.3pt 20.2%  +0.2pt 215%  +1.3pt 22.8%  +1.3pt 23.6%  +0.8pt
T LEREELER SGA Expenses Ratio 17.8% 0.3pt 17.7%  -0.1pt 18.7% 1.0pt 18.6%  -0.1pt 18.6%  +0.0pt 19.4%  +0.8pt 20.0%  +0.6pt 20.3% +0.3pt
EHEERRER Operating Income Ratio 1.5% 0.4pt 1.5% 0.0pt 1.5% 0.0pt 1.5%  -0.0pt 1.6%  +0.1pt 2.1%  +0.5pt 2.9%  +0.8pt 3.3% +0.4pt
BREMNEE Ordinary Income Ratio 1.5% 0.3pt 1.5%  -0.0pt 1.5%  -0.0pt 1.5%  -0.0pt 1.5%  +0.1pt 2.1%  +0.6pt 2.8% +0.7pt 3.1% +0.3pt
prllat= ) il e Return on Sales™*5 0.3% 0.3pt 0.3%  -0.0pt 0.1%  -0.2pt 0.1%  -0.0pt — — 0.4% — 0.6%  +0.2pt 0.2%  -0.4pt
B EALERMFIZE=E*35  Return on Equity*35 2.9% 2.8pt 2.5%  -0.4pt 1.0%  -1.5pt 1.2% 0.2pt -0.7%  -1.9pt 6.0% +6.7pt 7.6%  +1.6pt 2.0% -5.6pt
EEL AT 45 Return on Assets*4/5 0.9%  0.9pt 0.7%  -0.2pt 0.3%  -0.4pt 0.3%  0.1pt -0.1%  -0.4pt 1.2%  +1.3pt 1.7%  +0.5pt 05% -1.2pt

*1 295830 Include Contract Workers

*2 5o LR 55 EBX100  Gross Profit / Net SalesX100
*3 HHIRAG AT SHRKECEATEX100 Net Income / Average Shareholders’ EquityX100, ECEA=fIEE—IFXZEMKIERS  Shareholders' Equity=Net Assets—Non-Controlling Interests
x4 BHARERRS AT SHIRMERETIX100 Net Income / Average Total AssetsX100

#5 201 6ESAMKROARIAD [ LHHEFa ] ($ RAH R EICRB I DR ZI8L THEDE T,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.

*6 201 9FSBMKO[ [BENRASH RO EE] D—BBIE] ZERATETH0E T TNUTHL20 1 OFSBHIDRIMLLIL. [ [BIRAEHTRDORFHERE] D—ENUE | ZBAS 7220 1 SESAMDRFELBRLTHDET .
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.
As such, year-on-year figures for the fiscal year ended May 2019 compared with the operating results for the fiscal year ended May 2018 have been adjusted to retroactively apply said accounting standards.



FEFEMBIBIEGER) Key Indicators (Consolidated)

HEECHCEALR TRENtEER MRS E SR HRDERRE G OSBERAES KU I DHERE

Net Assets and Shareholders’ Equity Ratio Current Ratio Price Book Value Ratio Split-adjusted Net Income per Share and Net Assets per Share

(B5H Millions of Yen) (%) (%) (f& Times) (M Yen) 5052 (M Yen)
45,000 gy 2310 90 200 30 28 51 81328

48 a9 800

A 45
40,000 80 s ’e 23 42 . -~
) 3 604.20
1243 : 3 51522 51774
30,000 26,735 20 18 0 | B .
25,000 15 16 7 ] I I
4 /i
100 15 400
15.21 300
15,000 1.0 200
50 1 . —
10,000 I [ 100 |
05
E— 0
o -3.52
0 16/5 17/5 18/5 19/5 20/5 0 0 16/5 17/5 18/5 19/5 20/5 0 16/5 17/5 18/5 19/5 20/5 -6 16/5 17/5 18/5 19/5  20/5
I «EE - Net Assets | HEOSERE 1RO
e BHOBEALLE Shareholders' Equity Ratio Net Income per Share Net Assets per Share
I REMICRETHIEEIBIE  Stability Indicators
BREEE Key Indicators 2013/5 At YOY 2014/5 &ALkt YOy 2015/5 AL YOY 2016/5 #i#AL YOY 2017/5 At YOY 2018/5 HifALL YOY 2019/5 iRk YOY 2020/5 wiALtL YOV
BHEEALLE*18 Shareholders’ Equity Ratio*1:8 29.3%  0.3pt 27.9%  0.9pt 24.1%  -3.8pt 22.2%  -1.9pt 20.1%  -2.1pt 20.9%  0.8pt 23.7% +2.7pt 22.7%  -1.0pt
TREntrER*2 Current Ratio*2 141.8% -12.9pt 131.3% -10.5pt 125.6%  -5.7pt 124.3%  -1.3pt 129.7%  +5.4pt 131.8%  +2.1pt 135.9%  +7.5pt 156.6% +20.7pt
BRI FafELE Debt-to-equity Ratio 54.1% -10.2pt 68.6% 14.5pt 64.4%  -4.2pt 82.2% 17.8pt 98.3% +16.1pt 98.8%  +0.5pt 87.1% -11.6pt  113.9% +26.8pt
I 1#47D1E%R Per Share Data
BREER Key Indicators 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
1 BRI D S ERHGR2 (F9) 3.9 Net Income per Share (Yen)*3:9 1,101.88 78.78 1,630.20 14.05 5.82 6.62 (3.52) 34.94 50.52 15.21
1 #%&=DfERE (BPS) () *48  Net Assets per Share (Yen)*4:8 56,086.32 54,853.94 55,849.68 571.37 579.76 515.22 517.74 604.20 724.91 813.28
1S cbiczE (M) Cash Dividends per Share (Yen) 1,000 1,000 1,000 10 12 12 12 13 18 19
%2013F 128 1HZBOT. Bl 1#ICDE 1 00MDEIATHEI T HEEBIC, BstEE 1 00 & I 2 HETTHAIEZIRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.
I NNUaIT—3 V(R EEHIZE  Valuation Indicators
REEE Key Indicators 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
BEiE (%) *5 Payout Ratio (%)*5 90.8 1,269.4 61.3 71.2 206.3 181.3 — 37.2 35.6 124.9
RN (PER) (£) *6.9 Price/Earnings Ratio (Times)*6:9 65.7 699.4 36.8 35.1 144.7 113.0 = 48.5 33.1 84.2
AR ERSR (PBR) (%) *7.8 Price Book Value Ratio (Times)*7.8 1.3 1.0 1.1 0.9 1.5 1.5 1.8 2.8 2.3 1.6
1 BREIEDMBEEMER (%) *8 BPS Growth Ratio (%)*8 1.5 -2.2 1.8 2.3 1.5 -11.1 0.5 16.7 20.0 12.1

*1 EEHKICHRDECEAR FREEX100 Shareholders’ Equity Applicable to Common Stock / Total AssetsX 100, BCEA=fEE—IFZEMERFS Shareholders’ Equity=Net Assets—Non-Controlling Interests
*2 RENERE . REEEX100  Current Assets / Current LiabilitiesX100
*3 HEFG P THRITERIEE Net Income / Average Outstanding Shares
x4 EEHRIICRDMEE,HIRFRTEKRNH  Net Assets Applicable to Common Stock / Year-end Outstanding Shares
*5 oM MEAFEAE GERE)  Cash Dividends / Net Income (Consolidated)
*6 FEFMKI 1 HREOLERERE  Stock Price (Year-end) / EPS
*7 FEARNKE 1 RE/COERE  Stock Price (Year-end) / BPS
*8 [HRIUBIHESE (U-ESOP) I RUTHIUANHESE (BBT) J(CIE7F I 2B DML, 1 s/ DIEEERBRDETE L. R TAGR MO BICBVTIER I 5ECHRICZHTBDF T,
The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the number of shares outstanding at year-end for the purpose of computing net assets per share.
20165 BHKD. [HRIUEHHEEFE (J-ESOP) IR U THIVEMEFE (BBT) JZHA L THD . EEACHBNTHEMIEL TEH ESNTWVB [HRIUEHESE RO THIUEHESE] [C54f7 I DB DOMIUE, 1 R TCO LA EADEE L AR PSR BOS EICEV TR T DECHRICTH THDFET,
Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)” and “Board Benefit Trust (BBT)". The Company’s shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.
*10 201 OFERMKD [ [BINRAFH(RDREEA] D—BBIE | F2BATE. 20 1 8F5 AL DRI HAR B OHEZRILLCLE T,
The "Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019. Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.

*
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BIAY MRIKRENS

&  Net Sales

h

Segment Results

I EHEFE Operating Income

I TIAUNRIFEERIBRILE  Net Sales Composition by Segment

I BIXINHESRIE  Operating Income Composition by Segment

(M Hundred Million of Yen) (M Hundred Million of Yen) 106 WHRIEY Y13y IFZ/N—NF—ER  FA4T7YJa—v3av IHR/ =M — ez
Regional Revitalization Solutions: 0.9% Expert Services: Life Solutions: 1.1% BPOY—LR (%3t -F#5)
3,600 3270 3,250 100 = SA47Ya—vay | 46.6% g\%:' //1\7;)111(74/77%
. 3 90 Life Solutions: 1.9% . / ] 7
3,000 2637 ) — xpert Services
80 g'ﬁ =22y BPO Services (Contracting)
70 65 utsourcing - HR Consulting,
2,400 245 2555 22 - 11.5% Others ?
121060} 2w & *pUPYY1-vay Global Sourcing:
1,800 50 39 Career Solution: 2020/5 202075 42.9%
40 4.7%
1,200 m T
RN WAV
20 Global Sourcing:
600 5 a0 g
10 —ER(EF-FE) SRy FrUFYUa—vay
0 0 HRIYV YT BPO Services (Contracting): 77 kY —>Y Career Solution:
16/5 17/5 18/5 19/5 20/5 16/5 17/5 18/5 19/5 20/5 HR Consulting: 2.5% 30.7% Outsourcing: 39.3% 16.7%
I 120 (- -2, BPOY - A (B 8) /Expert Services and BPO Services (Contracting) e . N iy~ N
[ TR0 (- M- 2 BPOY—E A (BSEEE)L /Businesses other then Expert Services and BPO Services (Contracting) >'< T“J:E’%ﬁnm.)gj.j#lg.ﬁfgmJﬁﬁta)u'\%ﬁutbbgj"
A segment with eliminations and corporate of net sales have been excluded from graph data.
HEFEARMOI ST LFEEBROTIAVNROBEEFCFREIANERNTBOET .
. A segment with operating loss as well as eliminations and corporate of operating income have been excluded from graph data.
| EXEIXUIRIEEIT®  Segment Results Indicator (&73M/Millions of Yen)
2017/5 2018/5 2019/5 2020/5
== Net Sal FLE 1594 AUHALL FLE 1424 ROHALL FEL® 194 RUHALL FLE [129:4 RHALL
LA et Sales Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY
IHFRIN—MF—ER(AMIRE) Expert Services (Temporary Staffing) 142,662 50.8% 7.6% 159,850 51.3% 12.0% 158,601 48.5% -0.8% 151,450 46.6% -4.5%
BPOU—ER(Ft-HEA) BPO Services (contracting) 77,100 27.5% 5.0% 86,843 27.9% 12.6% 97,234 29.7% 12.0% 99,781 30.7% 2.7%
HROVYILF 1V i HR Consulting, Others 6,133 2.2% 1.5% 7,703 2.5% 20.0% 8,508 2.6% 10.4% 8,015 2.5% -11.8%
J0—/\bY—22J GEBNAMT —ER)  Global Sourcing (overseas) 6,388 2.3% 3.4% 7,216 2.3% 13.0% 7,965 2.4% 10.4% 7,796 2.4% -2.1%
FpU7YUa—vav Career Solutions
15,008 5.4 -7.7% 13,923 4.59 -5.49 15,377 4.7 10.4% 15,371 4.79 1.59
(AMHBN . BREsZE) (Placement/ Recruiting, Outplacement)*' % % % % % % % %
TONI—=IT Outsourcing 29,893 10.7% 14.0% 32,656 10.5% 9.2% 35,188 10.8% 7.8% 37,271 11.5% 8.2%
SA47VYYa—v3ay Life Solutions 6.327 2.2% 12.6% 5,129 1.6% 10.1% 5,660 1.7% 10.4% 6,250 1.9% 10.4%
WARIEYYa—3y Regional Revitalization Solutions ! ke o 2,277 0.7% 36.3% 3,082 1.0% 35.3% 2,990 0.9% 16.7%
HEFRIEEHT Eliminations and Corporate (3,119) -1.1% — (4,190) -1.3% — (4,634) -1.4% — (3,942) -1.2% —
ast Total 280,395 100.0% 6.3% 311,410 100.0% 11.1% 326,984 100.0% 5.0% 324,984 100.0% -0.6%
(E73M/Millions of Yen)
2017/5 2018/5 2019/5 2020/5
. ERAE E.(;;ﬁﬂ?i :123:4 AUHALL e SlE=s %ﬁﬂ?x 1544 AUHALL e SE: %;ﬁﬂf;& 142 ROHALL EHA E(;;ﬁﬂfﬁi ;1294 AUHALL
HEFE Operating Income Oleligar::r;g Igsg?g‘gg Share YoY Oﬁ]iroar::g @Eﬁ%ﬁgg Share YoY Olziroaélzg Iﬁggﬁgg Share YoY Olzzgaé:zg @Eﬁg‘gg Share YoY
TIHRN—~I—ER(AMIRE) Expert Services (Temporary Staffing)
BPOY—ER (Z5t-5EE) BPO Services (Contracting) 8,941 3.4% 84.5% 33.6%
N 2,297 1.0% 1.29 17.3% Al 2.0 78.59 121.8Y 7,31 2.7 77.3Y 42.59
HRIVYILFTAVT HR Consulting, Others ° 0% 51.2% 3% 5135 0% 8:5% 8% 316 7 3% 5%
J0—)bY—2 20 GEBNAMYT —ER)  Global Sourcing (overseas) 197 2.5% 1.9%  -70.1%
FrUPYUa—r3y Career Solutions
1,992 13.3% 44.49 -31.49 2,947 21.2% 45.19 49.39 3,510 22.89 37.1 19.19 3,549 23.19 33.5% -0.49
(AR BRI (Placement / Recruiting, Outplacement)*' & % & " & 7 % 7 % 7 % 7
TON =TT Outsourcing 5,782 19.3% 128.8% 35.2% 6,211 19.0% 95.0% 7.4% 7,719 21.9% 81.6% 24.3% 8,375 22.5% 79.2% 9.6%
SA47YYa—v3y Life Solutions (213) 47% . 268 5.2% 4.1% 13.3% 168 3.0% 1.8% -37.3% 224 3.6% 2.1% 33.6%
MHRIEYYa—23y Regional Revitalization Solutions e (1,536) — -23.5% = (1,279) = -13.5% = (1,876) = -17.7% =
HEFEIE2H Eliminations and Corporate (5,370) — -119.7% — (6,487) — -99.2% — (7,970) — -84.3% — (8,834) — -83.5% —
=] Total : 1.6% .0% .3% , 2.1% .0% 7% g 9% .0% 7% § 3% .0% 8%
ast 4,488 100.0% 16.3% 6,539 100.0% 45.7% 9,465 2.9% 100.0% 44.7% 10,577 3.3% 100.0% 11.8%

#*2020F5BHD EI AV NEE(CHIMOMHER (HMTOTHBOFEADTTERLZE L,

Note that figures have not been recombined retroactively following the segment changes in FY5/20



MUEHAZESE Quarterly Results

50,000

30,000

10,000

ERlwES SEOrHA EClES EZES-:
(&7M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (575 Millions of Yen)
100,000 5,000
90,000 4,500
80,000
70,000
60,000

0 14/5 15/5 16/5 17/5 18/5 19/5 20/5 14/5 15/5 16/5 17/5 18/5 19/5  20/5 14/5 15/5 16/5 17/5 185 19/5  20/5 14/5 15/5 16/5 17/5 18/5 19/5 20/5 0
Bl 5t=(EE8)  Net Sales(Left Scale) [ E%F# (585) ~Operating Income(Right Scale) —— &%F#% Operating Income Ratio
I IEFEREEHTE (M¥H) Consolidated Results (Quarterly) (& BEMillions of Yen)
2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
REER 1Q 2Q 30 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 30 4Q
ol =) Net Sales 51,212 51,406 52,319 53721 | 58,727 55078 55379 57,042 | 63,891 63,710 66,827 69,297 | 69,231 67,636 68,613 74,915 | 72,458 78,160 78,070 82,720 | 82,997 81,694 78,603 83,689 | 79,626 81,602 78,119 85,636
Bl ¥iliad Gross Profit 10,032 9,377 10,133 10,695 | 11,450 11,010 11,319 12,090 | 13412 12,023 13,041 14,331 | 13,372 13,628 13529 16,086 | 15,256 16,676 16,083 19,013 | 18,0561 18,107 18,078 20,474 | 18,270 19,127 18,233 21,058
[=E il Operating Income 834 203 1,008 1,163 320 875 1,139 1,155 350 722 929 1,857 215 579 1,083 2610 | 1033 1585 1238 2681 | 1451 2,280 2094 3,637 | 1243 2658 1954 4,721
frdoviliay Ordinary Income 798 163 995 1,178 286 832 1,132 1,092 256 720 956 1,921 174 585 1,039 2520 | 1,006 1628 1313 2683 | 1222 2316 2079 3,618 930 2,676 1,947 4,682
e EngilEas Income before Income Taxes 778 142 987 1,162 272 816 1,137 982 258 721 941 1,935 140 584 900 2,465 | 1593 1460 1,124 2557 | 1212 2,295 2,081 3,304 918 2,241 1,890 2532
WERMEF)ZE*1 Net Income™? 103 (128) 37 513 | (253) 97 163 206 | (323) (100 (19) 697 | (539)  (276) (98) 785 533 (62) (275 1,093 (7) 638 286 1,058 46 346 175 26
U YoY
Dl =] Net Sales 01% -0.6% 34% -0.7% | 147% 71% 58% 62% | 88% 157% 207% 215%| 84% 62% 27% 81% | 47% 15.6% 138% 104% | 145% 45% 07% 1.2% | -41% -01% -0.6% 2.3%
Bolls ik Gross Profit 54% -18% 1.1% -26% | 141% 174% 11.7% 13.0% | 17.1% 9.2% 152% 185% | -03% 133% 37% 123% | 14.1% 224% 189% 182% | 183% 86% 124% 77% | 12% 56% 09% 29%
[=E il Operating Income 149.0% -46.4%  -2.8% -18.3% | -61.6% 330.5% 129% -0.7% | 95% -175% -18.4% 60.8% |-385% -19.8% 16.5% 40.5% |378.9% 173.8% 144% 27% | 405% 43.9% 69.1% 35.6% |-144% 165% -6.7% 29.8%
frdogilia Ordinary Income 1415% -54.9% -15% -20.5% | -64.2% 410.3% 13.8% -7.3% | -10.2% -135% -15.6% 76.0% | -32.1% -18.8%  87% 31.2% |4765% 178.3% 26.4%  6.5% | 21.4% 42.3% 584% 34.9% |-239% 155% -6.4% 29.4%
ErE gk Income before Income Taxes [153.7% -59.2%  -2.2% -24.5% | -65.1% 474.9% 152% -15.5% | -5.1% -11.0% -17.3% 97.0% | -45.7% -19.6% -4.3% 27.4% |10363% 149.8% 24.9% 37% | -23.9% 57.2% 85.0% 29.2% |-24.2% -2.4% -9.2% -23.4%
WHALFZE*1  Net Income™*? - - -76.7% -43.2% - - 3358% -59.8% - - - 237.6% - - - 12.6% - - - 39.3% - - - -32% - -458% -38.8% -97.5%

#1 201 6ESRMKRDARIAD [ LR ] ($ A EICRE I 23R 28U THhE T,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



MEEA2ESE  Quarterly Results

I EEEI AU MESR (M) Consolidated Segment Information (Quarterly)

REFH

Pl

Sales
IFRN—MI—ER(AMIRE)
Expert Services (Temporary Staffing)
BPOY—L R (ZFE-#8)
BPO Services (contracting)
HRIVYILTAV T
HR Consulting, Others
IO—IYLY =225 B AT —ER)
Global Sourcing (overseas)
FrUTYU1—ay (AR BRRE)
Career Solutions (Placement / Recruiting, Outplacement)*!
TONI—=2T
Outsourcing
SA7VU1—2aV/MERIEY Y-y
Life Solutions / Regional Revitalization Solutions
SA47/Ua—v3Yy
Life Solutions
HABIEYY1—vaY
Regional Revitalization Solutions
HEFIF21H
Eliminations and Corporate

10

36,378
18,174
1,541
1,636
3,386
7478

1,508

(773)

RO
YoY

9.5%
1.4%
2.5%
8.2%
-16.0%
25.2%

12.4%

2Q

35,090
17,908
1,376
1,630
3,791
7,066

1,598

(726)

2017 /5
RO RO
YoY 3Q YoY

80% 34,298 5.3%
2.6% 19338 -1.4%
-31% 1,666 -1.9%
10.1% 1509 -8.3%
-105% 3,607 -6.7%
18.1% 7,408 10.2%

14.8% 1,555 12.9%

- (m -

RO
40 YoY

36,894  7.5%
21,679 11.6%
1548 9.0%
1811 5.0%
4223 22%
7939 51%

1,664 10.5%

(846) -

1Q

37172
20,039
1,661
1,724
3,348
7,775
1,713
1,250
462

(977)

RO
YoY

2.2%
10.3%
7.8%
12.3%
-1.1%
4.0%
13.6%
12.0%

18.0%

2Q

41,318
20,349
1,778
1,781
3,458
8,473
1,996
1,260
735

(994)

2018/5

RO
YoY

17.7%
13.6%
21.8%
16.4%
-6.8%
19.9%
24.9%
10.7%

60.0%

3Q

40,224
21,856
1,979
1,839
3,268
8,118
1,833
1,270
563

(1,047)

GloES
YoY

17.3%
13.0%
11.3%
21.8%
-6.5%

9.6%
17.8%
1M.7%

34.6%

40

41,135
24,599
2,284
1,870
3,848
8,288
1,863
1,347
515

(1,170)

RO
YoY

11.5%
13.5%
39.2%
3.3%
-6.8%
4.4%
11.9%
6.6%

28.9%

10

43,626
22,119
1,959
1,961
3,851
7,933
2,112
1,355
756

(1,168)

RO
YoY

17.4%
13.4%
17.9%
13.7%
15.0%

2.0%
23.3%

8.4%

63.6%

2Q

40,201
23,683
2,086
1,962
3,882
8,830
2,243
1,388
855

(1,195)

2019/5
RO RO
YoY 3Q YoY

2.7%
16.4%
17.4%
10.1%
12.3%

4.2%
12.4%
10.1%

16.3%

36,811
24,007
2,444
1,948
3,462
8,933
2123
1,386
737

(1.127)

-8.5%
9.8%
23.5%
6.0%
5.9%
10.0%
15.8%
9.1%

30.9%

4Q

37,962
26,823
2,017
2,093
4,181
9,491
2,263
1,530
732

(1,143)

RO
YoY

-1.7%
9.0%
-11.7%
11.9%
8.7%
14.5%
21.5%
13.6%

42.0%

10

38,011
23,765
2,032
2,060
3,616
8,679
2,343
1,527
815

(882)

RO
YoY

-12.9%
4.3%
-3.1%
5.0%
5.4%
11.8%
23.4%
12.7%

50.2%

2Q

38,447
24,690
1,973
1977
3,768
9,278
2,399
1577
822

(932)

2020/5
RO RO RO
YoY 3Q YoY 40 YoY

-4.3%
4.0%
-11.4%
0.8%
-1.1%
7.3%
17.6%
13.6%

26.2%

36,072
23773
2,213
1878
3,886
9,104
2,202
1,587
615

(1,013)

(E7M/Millions of Yen)

-2.0%
-1.0%
-14.7%
-3.6%
14.7%
4.1%
12.5%
14.5%

7.5%

38917
27,651
1,795
1,879
4,100
10,209
2,294
1,558
736

(1,113)

2.5%
3.5%
-17.2%
-10.2%
-0.5%
9.7%
-1.3%
1.8%

-1.3%

EEAE
Consolidated

69,231

8.4%

67,636

6.2% 68,613 2.7%

74915 8.1%

72,458

47%

78,160

15.6%

78,070

13.8%

82,720

10.4%

82,997

14.5%

81,694

45%

78,603

0.7%

83,689

1.2%

79,626

4.1%

81,602

0.1%

78,119

-0.6%

85,636

2.3%

REER
£ Sli

Operating Income
IFRN—hI—ER(AMIRE)
Expert Services (Temporary Staffing)
BPOU—ER(F5E-HER)
BPO Services (contracting)
HRIVYILT 17 fth
HR Consulting, Others
J0-)\\bY—22J GBHAANM T —ER)
Global Sourcing (overseas)
FrUTVU1—ay (AR BEEE)
Career Solutions (Placement / Recruiting, O *1
o= T
Qutsourcing
SA7YYa—yav/MFRIEYUa—Yay
Life Solutions / Regional Revitalization Solutions
SA47VYYa—o3ay
Life Solutions
HARIEYY1—vaY
Regional Revitalization Solutions
SHEFCIF2

Eliminations and Corporate

1Q

380

107
1,134

(100)

(1,305)

foE
YoY

16.8%

-86.5%

76.9%

20

56

597
1,348

(61)

— (1,361)

2017 /5

RO RO
YoY 3Q YoY

-86.9% 397 20.1%

-283% 388 -19.0%
60.4% 1,659  20.0%

—  (50) -

— (1,811) -

foE
4Q YoY

1463  67.7%

899 12.9%
1,640  16.2%

(2) -

(1,391)

844

677
1,184
49

(124)

— [ (1,597)

Gl
YoY

122.2%

532.3%

45%

20.6%

2Q

1,495

802
1,330
61

(607)

— (1,496)

2018/5

fHOE
YoY

3035.2%

32.4%

-1.3%

81.7%

3Q

766

584

1,757

76

(340)

— (1,605)

foE
YoY

81.9%

60.5%

5.9%

16.0%

40

2,028

883
1,939
81

(463)

— (1,787)

RO
YoY

38.3%

-1.5%

18.2%

-15.7%

1Q

1,163

85

1,684

18
(389)

(1,875)

RO
YoY

37.8%

25.7%

42.1%

-62.6%

2Q

1,685

1,033

1,690

46

(29)

— (1,878)

2019/5

RO
YoY

12.7%

28.8%

27.1%

-24.1%

30

1,668

524

2,067

65

(314)

— (1,917

U=
YoY

117.6%

-10.3%

17.7%

-13.7%

4Q

2,798

1,102

2,278

37
(279)

(2,299)

RO
YoY

38.0%

24.7%

17.5%

-54.2%

1515

125
686
1916
(529)
(12)

(517)

— | (2,470)

RO
YoY

52.7%

-29.1%
-19.6%

14.4%

20

2,338

125
799
1,845
(278)
65
(343)

2171)

2020/5

RO
YoY

55.4%

-36.4%

-23.1%

10.5%

39.7%

30

1,347

854
2,192
(344)

95

(440)

— (2,104

RO
YoY

-11.8%

-93.1%

56.9%

7.1%

44.8%

4Q

3,740

(62)
1,208
2,420
(498)

75

(574)

— (2,087)

RO
YoY

40.3%

7.5%

7.6%

104.4%

EEaEt
Consolidated

215

-38.5%

579

-19.8% 1,083  16.5%

2,610 40.5%

1,033

378.9%

1,685

173.8%

1,238

14.4%

2,681

2.7%

1,461

40.5%

2,280

43.9%

2,094

69.1%

3,637

35.6%

1,243

-14.4%

2,658

16.5%

1,954

6.7%

4121

29.8%

#*2020F5BHD LI X NEE(CHIMOBHRR (HTOTHOFEADTTERLZE L,

Note that figures have not been recombined retroactively following the segment changes in FY5/20



EiSERS HES LV EGEAENRES

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(&7M/Millions of Yen)

2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
Poliat=) Net sales ¥ 218,699 ¥ 183,515 ¥ 178,806 ¥ 181,498 ¥ 207,685 ¥ 208,660 ¥ 226,227 ¥ 263,728 ¥ 280,395 ¥ 311,410 ¥ 326,984 ¥ 324,984
o LR Cost of sales 175,114 146,784 145,247 147,693 167,609 168,420 180,355 210,919 223,778 244,382 252,274 248,295
Pl Y lE Gross profit 43,585 36,731 33,558 33,805 40,075 40,239 45,871 52,808 56,617 67,028 74,710 76,689
RFEEN—REES Selling, general and administrative expenses 40,735 33,070 31,125 31,840 36,898 37,029 42,381 48,948 52,128 60,489 65,245 66,111
[EEEA Operating income 2,850 3,660 2,432 1,964 3,176 3,210 3,490 3,860 4,488 6,539 9,465 10,577
[EEZAVIG= Non-operating income: 742 581 437 383 313 305 310 407 339 981 1,089 1,187
ZEFRROES % Interest income and discount revenue 35 12 12 13 12 25 30 49 31 35 37 37
FOEICKRDIRET Investment gain on equity method 85 105 36 40 48 — — — — 47 — —
RN Subsidy 323 205 228 196 11 106 86 147 74 97 54 80
KRERRA N Unused point settlememt income 94 — — — — — = — — — — —
SHHESE Compensation income 78 160 — — — — — — — — — —
(RIRAHIRR S Insurance premiums refunded cancellation — — 71 4 — — — — — — — —
ZHURRE Insurance fund income — — — — — — — — — — — —
SHERE R Consumption tax and other tax exemption income — — — — — — — — — — —
TEEEEN Real estate rent — — — . 31 50 56 43 74 603 748 744
Z DAt Other income 125 96 88 127 108 123 137 167 158 196 249 325
[EEZAN 1] Non-operating expenses: 231 197 298 256 302 380 457 412 508 889 1,318 1,529
ZIFIERUEIS 1 Interest expenses and discount revenue 75 71 177 152 182 167 161 170 161 192 217 200
FAIC K DIRERK Investment loss on equity method — — — — — 92 92 49 74 — 7 3
OSYRXYRT4— Commitment fee 60 68 58 44 38 38 41 46 48 54 49 52
I={EEEPS Bad debt loss — — — — — — — — — — — —
HEFRITEERD Amortization of new share issuance expenses — — — — — — — — — — — —
THESHERA Rent expenses on real estates — — — — — — — — — 473 597 610
STHLFEEL Commission fee — — — = — — — — — — 236 412
SRR Provision of allowance for doubtful accounts — — — — — — — 7 72 48 79 18
Z DAt Other expenses 96 58 62 ) 82 81 161 138 151 119 131 231
REFE Ordinary income 3,361 4,044 2,571 2,091 3,187 3,135 3,343 3,855 4,319 6,631 9,237 10,236
HSRIFIER Extraordinary gains: 757 198 523 175 263 0 91 164 36 601 17 52
BEEEETTAILS Gain on sale of fixed assets 0 1 — — — — 0 18 — — 17 0
REARMEZSTAIR Gain on sale of investment securities 87 0 463 116 — 0 — 129 17 — — 29
BN ZEHCLDHFUTEENE Constructive gain on change in equity — 0 3 — 14 — 0 0 — — — 17
B RTUTEAN R Gain on sale of securities in affiliated companies — 0 11 — 246 0 — — 19 — — 4
BODNAFEER Gain on negative goodwill — — 43 — — — — — — 601 — —
B & EZ B Gain on donation of noncurrent assets — — — 58 — — 17 — — — =
ZERBRSE I NERAE Reversal of provision for directors’ retirement benefits 643 150 — — — — — — — — — —
SEES Compensation income — — — — — — 90 — — — — —
Z Dt Other 25 46 1 — 1 — — — — — — —
[SZEEES Extraordinary losses: 1,232 409 598 47 246 64 225 158 265 497 360 2,705
EEEEFRTTAIE Loss on sale and disposal of fixed assets 256 238 37 44 60 41 66 72 113 144 129 173
IRIRR Impairment loss 1 1 2 = 169 15 124 37 140 190 214 2,202
REFMEESFETE Valuation loss on investment securities 215 3 0 — — — 14 25 — 129 16 242
BERMEESFTAMNE Loss on sale of investment securities 75 6 8 — — — — — — — —
[ESlEagany SRt =] Loss on valuation of shares of subsidiaries and affiliates — — — — — — — 11 32 — 86
BRIt FEHNIE Loss on sale of securities in affiliated companies 39 — — — — — — = = = = —
R EETEE Valuation loss on membership right — — — — — — — — — — —
FOEEHER Loss on change in equity 25 9 — 2 — 1 — — j— j— — —
AHHCHESEE AR EHENZE Amortization of goodwill due to merger — — — — — — — — — — — —_
REIBRS IR Transfer to allowance for investment loss 350 — — — — — — — — — =
EREEA Amortization of business rights — — — — — — — — — — —
TEIRIEEEAD Amortization of trade mark — — — — — — — — — — — —
it E A Head office relocation expense 166 149 — — — — — — — — — —
KEICKDIRK Loss on disaster — — 63 — — — — — — — = =
BEREBBRHREDBRICHONESE Loss on ad for changes of standard for asset retirement obligations — — 480 — — — — — — — — —
B ERRIRBRIS & Extraordinary retirement benefit payment to directors — — — — — — — — — — — —
BIRRA L EEIRIE Loss liquidation of subsidiaries and affiliates 64 — — — — — — — — — — —
ZDfth Other = — 5 = 15 6 21 22 — — — —
SRR EAF Income before income taxes and minority interests 2,885 3,833 2,496 2,218 3,204 3,071 3,208 3,861 4,090 6,735 8,894 7,583
ENBL ERBHROERED Income taxes—current 1,765 1,633 1,533 1,406 2,119 1,840 2,155 2,437 2,883 3,855 3,652 3,647
EANBIEAEEE Income taxes—deferred 52 1,171 (148) 24 (325) (218) (87) (45) (396) (396) 470 612
FEZEEEICIRE T 2 HRMFI Profit attributable to non-controlling interests 755 923 698 758 799 923 927 1,226 1,732 1,988 2,795 2,728
Bt ECIRE T 23T Profit attributable to owners of parent ¥ 312 ¥ 204 ¥ 412 ¥ 29 ¥ 610 ¥ 526 ¥ 214 ¥ 243 ¥ (129) ¥ 1,288 ¥ 1,975 ¥ 594
CEfEEF ISt EE) (Consolidated Statements of Comprehensive Income)
U EAEF %S Net income — — 1,111 ¥ 788 ¥ 1,410 ¥ 1,449 ¥ 1,141 ¥ 1,469 ¥ 1,603 ¥ 3,276 ¥ 4,771 ¥ 3,323
ZDfthDBIEFE Other comprehensive income
Z Dt E M= S Valuation difference on available-for-sale securities, before tax — — 124 (89) 59 12 210 (148) 354 94 (42) 44
RBIREREEE Foreign currency translation adjustment — — (38) (18) 141 93 191 (181) (25) (81) 3 (121)
BRI ICIRDIAREEE Remeasurements of defined benefit plans — — — — — — 1 (737) 498 (35) (133) 123
B ABRARICN T 250 E2EE Share of other compl income of | for using equity method — — — — — (1) 10 (4) (0) (3) (0) 0
Z DD BIEFIEES ST Total of other comprehensive income — — 86 (108) 201 104 413 (1,072) 828 (26) (172) 46
SFEFIRR Comprehensive income — — 1,198 679 1,611 1,554 1,655 397 2,431 3,249 4,599 3,369
(MER) (Comprehensive income attributable to)
BAEtKEICRDIIEFR Comprehensive income attributable to owners of the parent — — 502 (82) 789 599 524 (771) 549 1,224 1,829 676
JEZECEREICHRDEIEF T Comprehensive income attributable to non-controlling interests — — 695 761 822 954 1,030 1,168 1,881 2,025 2,770 2,692




EEEHEYIER Consolidated Balance Sheets

(B73F/Millions of Yen)

EEDER ASSETS 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
MENEE Current assets:
RERUTES Cash and deposits ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763 ¥ 20,572 ¥ 18,203 ¥ 21,123 ¥ 16,775 ¥ 21,754 ¥ 25,378 ¥ 32,305 ¥ 49,122
SRFERUTHE Notes and accounts receivable—trade 18,948 17,900 18,356 22,379 22,280 24,666 29,531 31,987 34,202 40,082 39,412 42,744
AIfiEEss Marketable securities 202 202 202 203 203 203 203 — — — — —
feISEEE Inventories 328 318 312 391 511 679 1,007 1,074 1,504 1,938 2,035 2,250
BTN EEE Deferred tax assets 1,380 817 916 1,045 1,117 1,054 1,330 1,411 1,431 — — —
RULEHEABE Income tax receivable 557 526 90 284 290 382 438 548 647 560 10 106
ZDfth Other current assets 1,600 2,658 1,916 2,411 2,914 3,411 4,558 4,445 5,131 6,085 6,662 6,878
i Less allowance for doubtful receivables (80) (65) (54) (61) (53) (56) (64) (55) (53) (58) (107) (124)
mEEESE Total current assets 37,358 34,986 44,368 49,417 47,836 48,545 58,129 56,187 64,617 73,987 80,317 100,977
EEEE Fixed assets:
BREEERE Property and equipment:
=27 Buildings 2,933 2,999 2,894 3,172 3,461 3,147 4,467 3,903 4,422 6,842 7,721 7,145
it Land 1,255 1,256 1,256 1,321 1,434 1,556 1,953 1,977 2,089 2,340 3,060 2,609
U—REE Lease assets 29 2,098 2,036 1,810 2,571 2,371 2,059 1,582 1,056 1,978 1,629 1,295
ZDfth Other tangibles 810 618 447 705 1,001 1,266 1,290 1,259 1,688 4,229 4,314 5,556
BRETEEESS Total tangible fixed assets 5,029 6,972 6,634 7,009 8,468 8,342 9,770 8,722 9,258 15,391 16,725 16,606
B ETEEE Intangible assets:
DNAh Goodwill 331 798 514 4,292 4,063 5,173 4,884 4,483 3,701 3,900 3,029 2,140
VINIT7 Software 3,324 2,886 2,630 2,367 2,212 2,893 3,487 3,516 3,733 4,196 4,022 4,151
U—R&EE Lease assets 2 78 88 67 87 118 75 44 91 169 170 124
BERREE Customer-related intangible assets — — j— 799 1,182 1,036 1,223 1,689 1,425 1,160 896 632
Z DAt Other intangibles 83 86 86 176 167 151 130 128 127 128 133 132
B ETEEST Total intangible fixed assets 3,741 3,850 3,320 7,702 7,714 9,373 9,801 9,861 9,079 9,555 8,252 7,181
BEZDOEE Investments and other assets:
BERmESs Investment securities 1,272 1,304 1,390 1,132 1,560 2,846 2,845 3,022 3,699 3,792 4,359 4,420
REEf® Long-term loans 227 270 230 182 153 138 127 107 187 170 159 158
R T EE Deferred tax assets 839 331 368 394 727 734 735 854 745 2,638 2,369 2,757
HERURIE Lease guarantee deposits 6,146 4,143 3,919 4,570 4,321 4,577 4,879 4,849 4,987 4,649 4,913 5,482
R ICRDERE Net defined benefit asset — — — — 0 565 1,430 859 1,015 1,138 1,043 1,203
ZDfth Other investments 1,243 760 686 845 848 838 967 942 1,104 1,249 1,445 1,600
G EEE Less allowance for doubtful receivables (38) (13) (13) (25) (14) (10) (45) (51) (111) (95) (126) (135)
JERKS M Allowance for investment loss (350) (337) (341) (340) (340) (335) — — — — — —
BEZDMDEESST Total investments and other assets 9,338 6,460 6,240 6,759 7,256 9,353 10,940 10,584 11,629 13,543 14,163 15,488
EEEESET Total fixed assets 18,110 17,282 16,195 21,471 23,439 27,069 30,512 29,169 29,966 38,490 39,141 39,275
BESE Total assets ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889 ¥ 71,276 ¥ 75,615 ¥ 88,641 ¥ 85,356 ¥ 94,584 ¥ 112,477 ¥ 119,459 ¥ 140,441




EEEEBYIIBER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDE LIABILITIES 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
=1 Current liabilities:
BHE Accounts payable—trade ¥ 1,568 ¥ 1,523 ¥ 1,585 ¥ 2,034 ¥ 2,282 ¥ 2,547 ¥ 5,217 ¥ 4,974 ¥ 5,850 ¥ 6,545 ¥ 6534 ¥ 5,704
EHEAE Short-term loans payable 6,401 657 2,075 3,105 3,005 5,306 3,972 4,861 5,362 6,219 9,391 8,640
1 FERNERTFELE Current portion of bonds 36 36 128 — — — — — — — — —
U—REH Lease obligations 31 314 366 356 568 640 714 1,060 514 781 665 640
Kb Accounts payable—other 2,510 2,387 2,061 3,688 3,280 3,849 5,283 5,436 7,133 7,533 7,424 6,963
KILEH Accrued expenses 8,957 7,952 10,777 12,611 12,119 12,884 12,576 13,010 14,140 16,583 15,090 17,324
KINEABIE Income taxes payable 830 862 987 941 1,535 1,121 1,425 1,603 1,730 2,210 2,708 3,700
FKIHERS Consumption taxes payable 1,712 1,190 1,319 1,403 1,430 1,939 6,248 3,248 3,427 4,128 3,502 6,108
BISZUN TS Unearned revenue — 3,379 2,811 2,863 3,421 2,141 2,037 2,035 1,630 1,527 1,471 1,808
H55|5% Reserve for bonus 1,650 1,615 1,479 1,969 2,113 2,268 2,814 3,214 3,189 3,811 4,143 4111
REES5 4% Reserve for directors’ bonus 7 4 7 16 15 22 25 25 27 48 4 14
BEREER Asset retirement obligations — — 4 10 8 18 50 4 97 42 1 2
Z DAt Other current liabilities 5,127 1,501 1,725 2,948 3,957 4,227 5,900 5,719 6,705 8,195 8,142 9,461
meaEaEt Total current liabilities 28,834 21,426 25,329 31,949 33,737 36,967 46,267 45,195 49,811 57,629 59,116 64,482
BEEEE Long-term liabilities:
& Bonds 164 128 — — — 56 — — — 344 288 2,482
REfEAE Long-term debt 4 2,149 5,269 8,262 5,655 6,503 7,419 8,807 12,017 14,116 12,806 23,158
U—REH Lease obligations 39 2,215 2,090 1,489 2,091 1,919 1,568 863 839 1,817 1,499 1,003
BT aE Deferred tax liabilities — — 170 423 574 425 567 474 365 53 198 1,328
REHRS 1S Allowance for employees’ severance retirement benefits 872 1,065 910 1,164 1,614 — — — — — — —
EEEHICRIaE Net defined benefit liability — — — — — 1,139 1,692 1,705 1,829 1,949 1,996 2,172
BEREER Asset retirement obligations — — 722 796 821 835 842 938 879 1,482 1,854 1,971
BERERYS =& Allowance for directors’ retirement benefits 306 — — — = — — = — — — —
wmEMIENE IEE Allowance for directors’ stock benefit — — — — — — — — 28 170 315 318
REEEHMAS5I1EE Allowance for employees’ stock grant — — — — — — = = 34 141 257 303
ZDfth Other long-term liabilities 97 304 429 508 527 586 662 637 716 882 872 905
BEEaESET Total long-term liabilities 1,485 5,863 9,592 12,644 11,284 11,467 12,753 13,426 16,710 20,958 20,089 33,642
BEas Total liabilities ¥30,319 ¥ 27,289 ¥ 34,922 ¥ 44,593 ¥45,022 ¥ 48,434 ¥59,021 ¥58,621 ¥ 66,522 ¥78,587 ¥ 79,206 ¥ 98,124
FLEEDER NET ASSETS
MEER Shareholders’ equity
BA® Common stock ¥ 5,000 ¥ 5000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5000 ¥ 5000 ¥ 5,000 ¥ 5,000
BARFIRE Capital surplus 6,517 6,054 6,054 6,054 6,054 6,054 6,068 5,023 5,013 6,967 10,263 14,013
FIHRIRE Retained earnings 12,995 13,200 13,425 13,075 13,283 13,402 13,370 13,172 12,593 13,461 14,907 14,789
IE[= Treasury stock (4,799) (3,493) (3,493) (3,493) (3,493) (3,827) (3,899) (4,016) (4,008) (2,194) (2,185) (2,442)
HEBASS Total shareholders’ equity 19,713 20,761 20,986 20,636 20,845 20,629 20,539 19,179 18,598 23,233 27,985 31,360
Z DD IIEFEERETEEY Accumulated other comprehensive income*'
ZDfthE MGl =EEE Net unrealized holding gain on other securities 0 8 135 40 85 82 206 97 293 345 447 499
REBRERENE Foreign currency translation adjustment (77) (81) (117) (134) (14) 70 271 104 90 9 14 (90)
BEGHRITICRDARERETEE Remeasurements of defined benefit plans — — — — 0 314 316 (422) 74 39 (91) 1M
Z DO BIEFERETEEE Total accumulated other comprehensive income*' (76) (72) 17 (93) 70 467 794 (221) 458 394 370 451
FEZECRERID Non-controlling interests 5,512 4,290 4,637 5,752 5,337 6,083 8,286 7,776 9,006 10,261 11,898 10,504
MEESS Total net assets 25,148 24,979 25,642 26,295 26,253 27,181 29,620 26,735 28,062 33,889 40,253 42,316
EEMEESE Total liabilities and net assets ¥55,468 ¥52,269 ¥ 60,564 ¥70,889 ¥71,276 ¥75,615 ¥ 88,641 ¥ 85,356 ¥ 94,584 ¥12,477 ¥119,459 ¥140,441

*1 201 1F5 ARO[ BFEFHORRICETIRFRE | ZEALTHBOET,
From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income”.
*2 201 9F5FMLD[ [FENREFHCHROREHELE] D—BBIIE | FZEASE. 20 1 8BS BHLEDORMESHEHRX BOHEZRLLCNFT,
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.

Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.



BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(&7/Millions of Yen)

2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5

EREBICLDFryya-T0— Cash flows from operating activities:
ot < S I R AT 2 HA R 2 Income before income taxes ¥ 2885 ¥ 3833 ¥ 2496 ¥ 2218 ¥ 3,204 ¥ 3,071 ¥ 3,208 ¥ 3861 ¥ 4,090 ¥ 6,735 ¥ 8,894 ¥ 7,583
fEENE Depreciation 1,911 1,902 2,161 2,149 2,632 2,365 2,554 3,293 3,327 3,804 4,303 4,013
BEREEFRTEEOBEACH IR ER Loss on adjustment for changes of accounting standard for asset retirement obligations — — 480 — — — — — — — — —_
pei=tiPS Impairment loss 1 1 2 — 169 15 124 37 140 190 214 2,202
ZOftEHNE Amortization of others — — — — — — — — — — — —
DNAIEHZE Amortization of goodwill 314 308 309 343 680 886 938 1,000 984 993 963 819
BODONAFER Gain on negative goodwill — — (43) — — — — — — (601) — —
HERR Bad debt loss — — — — — — — — — — — —
S5 |22 0BG )IFELEE) Increase (decrease) in allowance for doubtful receivables (24) (37) (11) (9) (19) (5) (9) (2) 58 (20) 81 25
RERRE M OBMNER(O) IFRAER) Increase (decrease) in allowance for investment loss 350 (13) 4 (0) — (4) — — — — — —
H55|40EMEA(()IFRAEE) Increase (decrease) in reserve for bonus (258) (41) (138) 31 106 75 223 374 (25) 605 329 26
REES5 ST 0BEINEE)IFR2EE) Increase (decrease) in reserve for directors’ bonus (5) (2) 2 0 (2) 6 0 — — — — —_
IREHENTS |2 DIEINEE Increase in allowance for employees’ severance retirement benefits 63 145 (157) (123) 266 (1,202) — — — — — —
BEHEICIRDEEDIEREE Increase (decrease) in net defined benefit liability — — — —_ — 1,139 1 (28) 118 24 41 125
RBHETIC RO EEDIEREE Increase (decrease) in net defined benefit asset — — — — — (565) (567) (516) 573 (190) (95) 77
REHKIIGNE IHE OB/ Increase (decrease) in provision for directors’ stock benefits — — — — — — — — 28 142 156 2
EEBHMRIAN S IHE DIEREE Increase (decrease) in provision for employees’ stock grant — — — — — — — — 34 107 115 46
% BRI |HES DIEMNEE(( ) I3RS ) Increase (decrease) in allowance for directors’ retirement benefits (636) (306) — — — — — — — — — —
A TERE S IS OEMNEE(() IR ) Increase (decrease) in allowance for head office relocation expenses (430) = = = = = — — — — — —
ZERFIERUZREEEE Interest and dividend income (40) (19) (22) (28) (23) (35) (48) (63) (46) (62) (59) (65)
FHBHEINA Subsidy (349) (205) (228) (196) (111) (106) (86) (147) (74) (97) (54) (80)
ZINFIR Interest expenses 75 71 177 152 182 167 161 170 161 192 217 200
REEBORER) Foreign exchange loss (gain) 9 — — — — — — — — — — —
FEICLDIREBR(( ) IFIREF ) Investment loss (gain) on equity method (85) (105) (36) (40) (48) 92 92 49 74 (47) 7 3
FRZENER(()IFF L) Loss (gain) on change in equity 25 9 (3) 2 (14) 1 — — — = = =
EIEEERRTEANER(( ) (34) Loss (gain) on sale and disposal of fixed assets 256 236 37 a4 59 a1 66 53 113 144 1M 172
EEEEZ R Gain on donation of noncurrent assets — — — (58) — — — — — — = —
BEE & EE RS Loss on fixed asset rationalization 25 — — — - — — — — — — —
RERMEISTTAIR Gain on sale of investment securities (12) — (454) (116) — = — (120) (17) = = 29
RERMEISTTAIE Loss on sale of investment securities — 6 — — — — — — — — — —
RERMEIZFETHE Valuation loss on investment securities 215 3 0 — — — 14 25 1 161 16 329
B BRI FEANRR Gain on sale of securities in affiliated companies — (0) (11) — (246) (0) — — — — — —_
B ERHRTEHIE Loss on sale of securities in affiliated companies 39 — — — — — — — — — — —
ST LEEDIRIANEA(( ) IFIEINER) Decrease (increase) in accounts receivable—trade 4,356 1,653 (423) (890) 588  (1,533) (273  (1,971)  (2,187)  (3,053) 737  (3,536)
TS EIEREDRAER(( ) IFIENNER) Decrease (increase) in inventories 182 10 6 (53) 6 (163) (164) (6) (425) (407) (86) (216)
ZDAEEDRAEE(( )IFIENNEE) Decrease (increase) in other current assets 625 (463) 442 (151) (577) (459) (816) (71) (628) (410)  (1,089) (307)
EEEBIBOEINEE(()IFm2E8) Increase (decrease) in accounts payable—trade (2,266)  (1,250) 2,963 532 (15) 513 (806) 42 1,615 1,854  (1,524) 1,248
FRIHETZFDIEMNER(( )IFRIANER) Increase (decrease) in consumption tax payable (790) (725) 439 (125) 74 533 4,280  (2,986) 232 545 (162) 2,803
FADZDIBFEA(( ) [FRIANER) Increase (decrease) in deposits received —  (1,670) — — — — — — 101 1,080 (170) 1,389
ZDfttEEDEINZE(( )IFFAL EE) Increase (decrease) in other current liabilities 725 853 (653) 1,418 590 (847) 1,699 (52) 932 1,105 262 (444)
Z0fth Other 5 1 (7) (16) 29 1 93 (102) 29 59 235 479
NG Subtotal 7,181 4,194 7,332 5,082 7,528 3,986 10,686 2,840 9,222 12,856 13,446 16,867
FBRUE LS OZEE Interest and dividends received 43 20 26 34 34 45 60 73 62 83 80 79
FIRDZIER Interest paid (33) (104) (178) (144) (185) (167) (173) (161) (150) (186) (219) (197)
FBIEDZEEE Subsidy received 324 208 269 206 177 90 102 147 74 97 54 80
EABIE DI Income taxes paid (3,071) (1,442) (1,030) (1,748) (1,677) (2,316) (2,088) (2,417) (2,744) (3,345) (4,175) (5,406)
EEEHICLDFryya-T0— Net cash (used in) provided by operating activities ¥ 4,443 ¥ 2875 ¥ 6419 ¥ 3431 ¥ 5877 ¥ 1639 ¥ 8587 ¥ 482 ¥ 6,464 ¥ 9505 ¥ 9,186 ¥ 11,424




BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(B75F/Millions of Yen)

2009/5 2010/5 2011/5 2012/5 2013/5 2016/5 2017/5 20185 20195 2020/5

BEEHICLDFryya-T0— Cash flows from investing activities:
TEHRTESE Dt RIEE Net increase (decrease) in time deposits ¥ (82) ¥ 202 ¥ 316 ¥ 42 ¥ (572) ¥ 682 ¥ (354) ¥ 364 ¥ (188) ¥ (466)
BREEEEDRSICLDZH Payments for purchases of fixed assets (1,553) (614) (318) (747)  (2,585) (1,165) (1,292) (8,592) (3,628) (4,810)
BEEEEEDTAICKDINA Proceeds from sale of fixed assets 1 1 13 0 2 908 0 19 95 855
B EEEEDRSICLDZE Payments for purchases of intangible assets (1,654) (490) (612) (689) (998) (1,367) (1,385) (2,012) (1,577) (1,894)
B EEEEDTAICKDINA Proceeds from sale of intangible assets — — — — — — — = — —
BERMAZFORSICLDZH Payments for purchases of investment securities (53) (68) (779) (37) (843) (615) (448) (56) (515) (242)
BERMAEEFOFTTANIC KR BINA Proceeds from sale of investment securities 185 88 1,395 297 — 331 121 0 — 41
EROHEROEBEHSIFRUAKADIISICLDSH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries — (25) —  (4,424) — (670) (95) (1,172) — —
EEDHRDZEEZH I TRHROEUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries — 29 1 543 117 — — — — —
EEOERDEEE I FRHBROTTNCLDZE  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries (30) — — — — — — — — —
FRAFXOENMEIEIC LD H Payments for additional purchases of securities of subsidiaries (63) (1,386) (43) (0) (177) — — — — —
FRAMO—ERFEANICKDIIA Proceeds from sale of certain of securities of subsidiaries — — — — 402 — — — — —
BRHFICLDTH Payments of loans receivable (115) (109) (52) (22) (220) (54) (161) (28) (58) (5)
EfEDEINICKDINA Proceeds from collection of loans receivable 78 66 92 60 49 75 48 33 28 23
BERURIAEDEAICLDZH Payments for lease and guarantee deposits (1,817) (212) (165) (414) (394) (388) (320) (516) (681) (816)
HERORAEDOEUNIC L DINA Proceeds from collection of lease and guarantee deposits 186 2,246 349 355 673 449 176 959 433 224
BEREERDOBTICKDZH Payments for asset retirement obligations — — — — — — — (223) (99) (24)
BEEIICLDITE Payments for receipt of business rights — — (21) (410) — (288) —  (685) (327) (0)
ZDfth Other (47) (117) (6) (271) 15 (74) (1) (65) (0) 153
REEEICKDFrya-TJ0— Net cash (used in) provided by investing activities (4,966) (387) 166 (5,718) (4,532) (2,176) (3,713) (11,977) (6,519) (6,964)

BEEEICLDFrya-TJ0— Cash flows from financing activities:
FFHRE A OMHERIZE(( ) [FRIAY) Net decrease (increase) in short-term loans payable—trade 6,289 (6,324) (43) 472 (100) 10 137 (152) 3,016 (3,000)
REIEANICEDIA Proceeds from long-term debt — 2,900 5958 5,600 — 6,500 8500 9,118 5,328 19,035
REBBAZDOREICKDZH Repayment of long-term debt (2) (172)  (1,374) (2,050) (2,606) (4,437) (4,956) (6,078) (6,541) (6,429)
L= 7 URU—=RI\wIICKBDINA Proceeds from sale and leaseback — — — — 994 — 84 1,593 87 —
T7AFT VA —REHBORAFICK DT Repayment of financial lease (29) (141) (348) (759) (502) (731) (746) (800) (800) (744)
HEBEDORITICKDIIA Proceeds from issuance of bonds 196 — — — — — — 390 — 2,309
HEDEEICLDTH Repayment of redemption of bonds — (36) (36) (128) — (56) — — (56) (56)
FEXBEAREDSDINAFHTKBDINA Proceeds from share issuance to non-controlling shareholders 154 17 3 5 136 185 19 38 — —
B OBSICLDH Payments for acquisition of treasury stock (4,154) — — — — (499) (0) (0) (0) (498)
Be#OFERICLDINA Proceeds from sales of treasury shares — — — — — 499 — 3,781 — 498
FEHDOECHRADEISICKR D3I Purchase of treasury stock of subsidiaries in consolidation (335) — — — — (1,464) (230) —  (325) (5,173)
FRALDBESHINDUSCKDINA Proceeds from disposal of treasury shares of subsidiaries — — — — — — 229 0 — 264
EEEEOEEEEDEV TR HROREIC & 23 H Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — (1,060) (31) (23) (0) —
EEEEOEBEEDEVTAHROTTANCKDINA  Proceeds from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — — — — 4,899 8,658
BEDEFEDREICKDZH Payments made to trust account — — — —  (1,405) — — — — —
(BREAICELD) BT DTG Payments for dividends (by parent company) (754) (233) (187) (373) (373) (440) (446) (447) (514) (710)
FEZEMRENDEHEDZTILGE Payments for dividends to non-controlling shareholders (285) (284) (277) (286) (452) (531) (669) (924) (1,131) (2,050)
ZDfth Other — (0) = — 25 0 (0) (0) = (0)
MEEBICLDFrya-TJ0— Net cash (used in) provided by financing activities 1,077 (4,275) 3,695 2,479 (4,285) (2,024) 1,890 6,496 3,962 12,102
RENVRERFYICHRIIBEELE Effect of exchange rate changes on cash and cash equivalents (46) (9) (42) (12) 103 (159) (21) (33) (3) (91)
RERVRERSEYOEME( ) IFEAEE) Net (decrease) increase in cash and cash equivalents 507 (1,796) 10,239 179 (2,836) (3,877) 4,620 3,992 6,626 16,470
RENVIRESREYOHERS Cash and cash equivalents at beginning of the year 13,612 14,120 12,324 22,563 22,739 20,298 16,441 21,062 25,054 31,793
RS I SIRENUIREREY DOIBNEE Increase in cash and cash equivalents due to change in scope of consolidation — — — — 234 20 — — 112 —_
ERERACHIRENIREREY DRANEE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation (0) — — (4) (187) — — — — (116)
RERUREESEYOHRES Cash and cash equivalents at end of the year ¥14,120 ¥12,324 ¥22,563 ¥22,739 ¥19,948 ¥16,441 ¥21,062 ¥25,054 ¥31,793 ¥48,147




B85 History

2009 EBZMEZITD () =HPEL1— VY —RZRREH
Merged with Mitsui Bussan Human Resources Corporation,
a trading staff dispatch company

{RIR- EREFRNOIREZTITA 71 I—RFvT () ZFRHE
Acquired as a subsidiary AIG Staff Co., Ltd., an insurance/
financial industry staff dispatch company

2010

TFHR)\—rP—ER(E) DFFIEEIEE T IL— THEEDIEK

Expansion of group functions and strengthening of specialized expertise f

MEAFICKRDY—ERAX=1—DHLFE

Expansion of service menu via M&A, etc.

2012

xpert dispatch services

B -MEERZETIF+ ISV (K ZEFRIE
Acquired as a subsidiary CAPLAN Corporation,

56

RZRFEZHHER~DIDES

2011 JA=HU—-ZR EN9) T—7 14 IZADH¥RZRELFR i ini i . .

Acquir;:d shares(ﬁ?(%Co., (Lﬁ)from JA Mitsui Letfiig, I_Etz.{?ndftﬁﬁﬂfnpanies; o educatlon and training serwces_cfmf)any . A New business initiatives for sustainable wth
company included in Pasona Group's scope of consolidation as a subsidiary company 2012 i'_}_l"t:Jg_l%EPO?%?ﬁjjt;g'f;((**)’(&?ﬂ*ﬂt )

2011 ER-BERRED () EESShtyy—EFaitt cquired as a subsi |ary“ ewith, Inc., a company (call centers, etc. 2008 FiEMEPELESEOTH  TIETHREAYFr—F B EENIRE CRA
Acquired a; a subsidiary In;rn;'(lihonal Transactio?\ICenter Ltd., a translation/ 2012 (BN Tqvbh-DVHRREEE Y I—RER)NRT1vRNTV - ANIVRT7) Started an agriculture venture support system, which develops and supports new farmers
interpreting staff dispatch company @ﬁiﬁ%ﬂifgb?ﬁﬁft and agriculture managers in Awaji Islancl

2012 (M)R/IBEED BREIRAZTYT ERBER) ) VFRIEIRZARTYT)D Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd. 2012 BEBICEREY/ N—vaY Ui OUFAI—3 124 —T
MR ERELFAME E:counr;inl';:jl\a/tﬁ’enn:Ztaosr:li:sia\;:hcfgfnlnacﬁ); company included in the Group's scope of Opened Nojima Scuola by renovating a closed school on Awaji Island
Acquired shares of YASKAWA BUSINESS STAFF CORPORATION (currently Pasona N ol V pany . . 2014 REBIC'EBR Z7—<ICUlchTz[Miele(SIVL) |24 —TV
Yaskawa Business Staff Inc.)from YASKAWA Electric Corporation; company included 2015 #IBFINY—IVIDINFVZyIEIRAT—EZ (1) Opened cafe Miele with a theme of health on Awaji Island
in Pasona Group's scope of consolidation as a subsidiary company (IE NVF INFYZws t:J*Z*j'—EZ(**))%?ﬁttﬂS 2014 iﬁﬂj—@PR{'ﬁ’_ . = == =y

= kes g = gt o b =g s ; g NG ) ATIFEMBRIETOF 1—RBEZTS (W) MG RIEZER L

2012 77'3_"‘/17’L\Hﬂﬁ%7é§ﬁﬁ§'6(ﬁ)/\‘JTT#-?’EﬁlL Acquired as a subsidiary Panasonic Business Service Co., Ltd. (currently Pasona Established Chihou Sousei Inc., which designs and implements regional revitalization operations, such as providing region public relations agency services

Established Pasona Tquila Inc. to develop cloud system engineers Panasonic Business Service Co., Ltd.) a general affairs outsourcing company 2015 FEARADEDER H%IE]rﬁo)a’ﬁ']%ﬁg?é(ﬁ)ﬂ&f@%mﬁ
ST 5 5 = N =33 N W DTN — SOV B, e “ B,

2014 Eﬁ/_}ﬁl&’éﬁj (E)XT*fzJ”I?J_JT”E?%?'ift . 2015 ﬁ%ﬂgjl'jh/ IITDAFR)INRTYRTY l’\'fD VR Established Tango Kingdom Inc., which operates Western Japan’s largest Roadside Station
Acquired as a subsidiary Medical Associa Inc., a medical staff dispatch company Established Benefit One Payroll Inc., a payroll outsourcing company “Shoku-no-Miyako”

2015 {(FREEG) KDEFHT7RIY—ER (#F) DIKEREZEZ 2018 JUSYRETHROZHZ FFEHTEDY—ER[Job-Hub|ZRHTD 2015 FHEY—UZLTHKEDEREETS () )V FELalE =R
I°°k rs)'ver_t‘he tergporary:taffing businesses of Sumisho Administration Services Co., Ltd. (#%)/\V7JOB HUB%:%3L Established Pasona Tohoku Sousei Inc., which revitalizes disaster areas with training tourism

rom sumitomo torporation Established Job Hub Inc., which provides “Job-Hub"” services 2016 % ISEBIDUARNS P E DRSS #{T5[ Craft Circus(95 7N —hR) [&A—TV

2016 (H)HE@{’EF}H{D(HE),L\59777_'47‘I \"—l‘T—U);ﬁEE%E%ﬁ enabling cloud-based job order issue/receipt and outsourcing Igfii E:Et)arcus, which oper:fssﬁa sefi;: rezgun[nt and sells miscef\aneous goods on Av?/iji Island
Took over the t taffing busi f Murata Active Partner Co., Ltd. f 4 )— e I =hva X — o~ o ren . __ e -
Murata Mandfactiring Company, Lid. - 0 e Active Parer Go- Lid-from 2018 - BT L —J ORMEHMBERIEZIESAITOF27 XYM —EZ#H) O 2016 ABBAEF=X/\—I[=U5Y/EUIDBEET ) =Ury / EUERT

2016 tB}iﬁZIbtb‘JhI—’J:‘J*‘J—(H)’E?%ﬁ:ﬂ: ggﬁg;f§|ﬂ-y§=7gm|pus(/ - \Z)J('EE ‘Established Nijigennomori Inc. to operate anime park Nijigen-no-Mori in Awaji Island Park
Acquired as a subsidiary Osaka Gas Excellent Agency Co., Ltd. Shares acquire;in :tachi Procurement Service Eo Ltd., providing indirect 2018 ;ﬁﬂg%l:é‘“’ﬁ?fUI‘J@}I]L/ZF?‘JFHELLO KITTY SMlLEJ’&Z‘—j)

2017 NTTQ}Il—j(DAMU'—EZ%&E?%?i{b&U;ﬁ?)E$¥E§§§%E procurement services for the Hitachi Group v " Opened the innovative oriental restaurant HELLO KITTY SMILE on Awaji Island
Scheduled to acquire as a subsidiary human resource service companies of the Company name changed to HIPUS Co., Ltd. in April 2019 2018 HBERE7=XN=[=Y5V/EUIRIC.I5VEYS1ERIGRAND CHARIOT-1t} 8135 |54 —7
NTT Group, and took over the temporary staffing businesses of the NTT Group 2019 EBEK/Y\YUEEBOREMNEEUERETIERTS (%)) \VFERYNT—5 Opened the “GRAND CHARIOT Hokutoshichisei 135°" glamping facility in anime park Nijigen-no-Mori in Awaji Island Park

2018 =EETHIIL—IORBYIAVEVRRFyIREFRME R 2019 MEENETF=XN\—5[=Y%V/EUIRIC.H7N59Y3YINARUTOSBORUTORE |54 —TY
Acquired as a subsidiary Nagasaki Diamond Staff Co., Ltd. of the Mitsubishi Heavy Industries Group Established Pasona Komon Network Inc. providing management support through Opened new attraction “NARUTO&BORUTO SHINOBI-ZATO" in anime park Nijigen-no-Mori in Awaji Island Park

I advisers with broad expertise 2019 MWEEEIC/\O—+F+DY3—LUANSVIHELLO KITTY SHOW BOX)%ZEA—T

EJ:IE Opened HELLO KITTY SHOW BOX, a Hello Kitty-themed show restaurant in Awaiji Island
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. 2012 May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the Group’s scope of consolidation as a subsidiary company.
temporary staffing service. May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary program services for Chinese employees working for Japanese-affiliated companies.
staffing subsidiary of the Nippon Steel Group. May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of
1989 Sep. Temporary Sunrise Inc. (currently Pasona Heartful Inc.) established in Chiyoda-ku, Tokyo to promote employment of consolidation as a subsidiary company;
personnel with disabilities. Jul. Hoken Kyouiku Center Co., Ltd. inherits healthcare businesses of Benefit One Inc. through absorption-type company split;
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. corporate name changed to Benefit one Healthcare Inc.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local revitalization businesses.
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu Oct. Pasona Tech, Inc. merged with Pasona Engineering Inc.
Enterprise Inc.). Corporate name changed to Pasona Inc. Oct. Pasona Empower Inc. merged with Pasona Marketing Inc. with Pasona Empower as the surviving company; corporate
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. name changed to Pasona Marketing Inc.
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. Oct. BENEFIT ONE USA, Inc. established to conduct welfare benefit program services for Japanese-affiliated companies
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the which started operating in the U.S. and local U.S. companies.
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. Oct. Pasona Tech, Inc. acquired shares of Argo Co., Ltd.; (currently Pasona Tech Systems Inc.) company included in the scope
Company is renamed Pasona Empower Inc. of consolidation as a subsidiary company.
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. Nov. Pasona Tquila Inc. established to provide Salesforce introduction consulting services as well as cultivate and dispatch
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to cloud engineers.
establish an industry standard. Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
Company is included in the Group's scope of consolidation as an affiliated company. included in the Company’s scope of consolidation as a subsidiary company.
2003 Mar. Pasona Logicom Inc. established to engage in distribution contracting and outsourcing. 2013 Jan. CAPLAN Corporation acquired shares of Asahi Beer Communications Co., Ltd. from Asahi Breweries, Ltd.; company
Apr. Pasona Heartful Inc. established as a special subsidiary company following corporate spin-off. Company inherits certain included in the scope of consolidation as a subsidiary company.
internal departments engaged in general administration. Feb. Pasona Life Care Inc. established as a subsidiary company, care welfare and housekeeping services of Pasona Sourcing
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. Inc. transferred to Pasona Life Care Inc.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. May Pasona Inc. merged with Pasona Sourcing Inc.
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. Sep. Shares of SUPPORT CORPORATION (currently Pasona Inc.), one of subsidiaries of JACCS CO., LTD. to provide temporary
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers staffing and outsourcing services such as contact centers, acquired; company included in Pasona Group's scope of
Association (JSDA). consolidation as a subsidiary company.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). Oct. ITOCHU Corporation and Benefit One Inc. established Benefit One Asia Pte. Ltd. in Singapore to provide welfare services.
Oct. Pasona Engineering Inc. established to engage in temporary staffing activities specializing in electrical engineers. 2014 Jan. Benefit One ASIA PTE. LTD. (currently BENEFIT ONE INTERNATIONAL PTE. LTD.) established Benefit One (THAILAND)
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment COMPANY LIMITED to provide Incentive Point businesses.
in the agricultural sector. Apr. Shares of Medical Associa Inc. (currently Paspna Medical Inc.), a company to provide various human resource services
Jun. Pasona Fortune Inc. established to conduct platform business activities that bring together both companies and business related to medical care, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
specialists in various areas. May Benefit One ASIA PTE. LTD. established PT. BENEFIT ONE INDONESIA to provide Incentive Point businesses.
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established to provide placement and recruiting services to Japanese May Pasona HR Malaysia Sdn. Bhd. established as a subsidiary company to engage in human resource services with a focus
companies in China. on Japanese-affiliated companies in Malaysia.
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. 2015 Jan. Tango Kingdom Inc. established to provide local revitalization businesses and tourism-related businesses.
Oct. Team Pasona India Company Limited (currently Pasona India Private Limited) established as India’s first Mar. Pasona Inc. took over registered-type temporary staffing business of Sumisho Administration Services Co., Ltd., a wholly
Japanese-affiliated personnel placement agency. owned subsidiary of Sumitomo Corporation.
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of Apr. Pasona Tohoku Sousei Inc. established as a subsidiary company to engage in training tourism businesses to revitalize
the company changed to Pasona Career Inc. (currently Pasona Inc.) Tohoku disaster area.
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. Apr. Shares of Panasonic Business Service Co., Ltd. (currently Pasona Panasonic Business Service Co., Ltd.), a wholly owned subsidiary
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary of Panasonic Corporation, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
companies following the acquisition of additional shares. (currently Pasona Inc.) Aug. Benefit One Payroll Inc. established as a subsidiary company to engage in payroll outsourcing services.
Dec. Pasona Group Inc. established as a pure holding companythrough the transfer of shares. Publicly listed on the First Section of Oct. PT. Dutagriya Sarana, a company to engage in human resource services in Indonesia; company included in Pasona
the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)” of the Osaka Securities Exchange. Group’s scope of consolidation as a subsidiary company.
2008 Mar. Pasona Tech, Inc. acquired shares of C.S. Factory Co., Ltd. (currently Pasona Tech Vietnam Co., Ltd.); company included in 2016 Apr. Pasona Inc. took over the temporary staffing businesses of Murata Active Partner Co., Ltd., a wholly owned subsidiary of
the scope of consolidation as a subsidiary company. Murata Manufacturing Company, Ltd.
2009 Jul. Pasona Inc. merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Apr. Shares of Osaka Gas Excellent Agency Co., Ltd., a group company of Osaka Gas Group, acquired; company included in
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Pasona Group’s scope of consolidation as a subsidiary company.
by way of public tender Apr. Pasona Knowledge Partner Inc. established as a subsidiary company to engage in intellectual property-related services.
Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo. Jul. CAPLAN Corporation established CAPLAN (Thailand) Co., Ltd. to provide training business with Central Group in ASEAN
2010 Feb. Shares of AIG Staff Co., Ltd., the human resource company of the AIG Group, acquired; company included in Pasona region including Thailand.
Group's scope of consolidation as a subsidiary company. Dec. Nijigennomori, Inc. established to operate Anime Park “Nijigen no Mori” in Awaiji Island Park.
Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to Pasona Inc. 2017 Jul. The Pasona Group headquarters building “Job-Hub Square” opened in front of the Tokyo station, Nihonbashi exit.
2011 Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc.; corporate name Aug. Shares of NTT Human Solutions Corporation and TelWel Job Support Inc., group companies of the NTT Group, acquired;
changed to Pasona Marketing Inc. companies included in Pasona Group’s scope of consolidation as a subsidiary company.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Pasona Inc. took over the temporary staffing businesses of NTT-ME Service Corporation, NTT Solco and Hokkaido
Ltd. and Ricoh San-Ai Life Inc. Telemart Corporation, TelWel West Nippon Corporation and DOCOMO Datacom, Inc.
Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc. 2018 Apr. Shares of Nagasaki Diamond Staff Co., Ltd., a wholly owned subsidiary of Mitsubishi Heavy Industries Group, acquired;
Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed company included in Pasona Group’s scope of consolidation as a subsidiary company.
to Nihon Employment Creation Organization Inc. (currently Pasona Masters Inc.) Apr. Pasona JOB HUB Inc. established by spinning off the JOB HUB business division of Pasona Tech, Inc.
Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company. Apr. Merged Pasona Inc.'s Masters Human Resource Service mainly for seniors who have reached retirement age with Nihon
Nov. Pasona Korea Co., Ltd. established to engage in human resource services with a focus on Japanese-affiliated companies in Korea. Employment Creation Organization Inc., and changed the corporate name to Pasona Masters Inc.
Dec. Pasona Agri-Partners Inc. established to conduct agriculture-related business activities. Nov. Benefit One Inc. listed on the First Section of the Tokyo Stock Exchange.
2012 Jan. PT Pasona HR Indonesia established to engage in human resource services with a focus on Japanese-affiliated companies in Indonesia. Dec. Shares acquired in Hitachi Procurement Service Co., Ltd., providing indirect procurement services for the Hitachi Group.
Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company Company name changed to HIPUS Co., Ltd. in April 2019.
included in Pasona Group's scope of consolidation as a subsidiary company. 2019 Jun. Pasona Inc.'s Adviser Consulting Business Division spun off to create the subsidiary Pasona Komon Network Inc.
Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION (currently Pasona Yaskawa Business Staff Inc.), a group company of 2020 Apr. Pasona Smile Inc. established to manage a portion of the food and drink business at Awaiji Island (character-themed facility)

Yaskawa Electric Group, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.

* The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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@®Pasona Canada, Inc.

@®Pasona Asia Co., Limited

@®Pasona Taiwan Co., Ltd.

@®NGR Consulting Co., Ltd.

@®Pasona Education Co. Limited
@Pasona Singapore Pte. Ltd.

@®Pasona Human Resources (Shanghai) Co., Ltd.

@®Pasona India Private Limited

@®Pasona Korea Co., Ltd

@OPT Pasona HR Indonesia

@®Pasona Tech Vietnam Co., Ltd.
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@®Pasona Asia @Pasona Human Resources (Shanghai) @Pasona HR Consulting (Thailand) @BENEFIT ONE INTERNATIONAL @®Pasona N A @Benefit One Deutschland GmbH
Hong Kong Shanghai Guangzhou Shenzhen Bangkok Singapore New York Atlanta Minchen
@Pasona Education Pu Dong @Pasona Oversea (Thailand) @BENEFITONE ENGAGEMENT TECHNOLOGIES South Bay Orange County @Pasona Agri-Partners
Hong Kong @Pasona India Bangkok Bangalore San Jose Houston Paris
@Pasona Taiwan New Delhi Mumbai Chennai Bangalore @Agensi Pekerjaan Pasona Sdn. Bhd. @Benefit One (Thailand) Chicago Detroit Dallas
Taipei Xinzhu Gaoxiong Gurugram  Ahmedabad Hyderabad Kuala Lumpur Bangkok @®Pasona Canada
@®MGR Consulting @®Pasona Korea @PT. Dutagriya Sarana @OPT. BENEFIT ONE INDONESIA Toronto
Taipei Seoul Jakarta Surabaya Bandung Medan Jakarta @Benefit One USA
@Pasona Singapore @PT Pasona HR Indonesia Palembang Semarang Pekanbaru Bali @REWARDZ PRIVATE LIMITED California
Singapore Jakarta @Pasona Tech Vietnam Singapore

@Pasona HR Malaysia

Kuala Lumpur

@Pasona Recruitment (Thailand)

Bangkok

Ho Chi Minhx2 Hanoix2 Da Nang
@Benefit One Shanghai
Shanghai

@REWARDZ BENEFITS SDN. BHD.
Kuala Lumpur

@FLABULESS FZ LLC
Dubai



Major Group Companies

As of May 31, 2020

Ratio of
Capital voting
(Millions of yen unless rights Head

Name otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other
@Pasona Inc. 100 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
@Pasona Tech, Inc. 100 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
@CAPLAN Corparation 30 100.00*1 Temporary staffing/Contracting, training and consulting activities Tokyo www.caplan.jp

Bewith, Inc. 100 100.00 Contact Center and business process outsourcing services Tokyo www.bewith.net
@Pasona Fortune Inc. 50 100.00*2 Placement/Recruiting activities and business specialist support Tokyo www.pasona-fortune.co.jp
@Pasona Marketing Inc. 50 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing as well as home appliance distribution-related field Osaka www.pasona-marketing.co.jp
@Pasona Yaskawa Business Staff Inc. 50 80.00*3 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
@Pasona Okayama Inc. 30 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community Okayama www.pasona-okayama.co.jp

Pasona Logicom Inc. 10 100.00 Contracting services for the logistics and transportation industries Hyogo www.pasona-logi.com
@Pasona Agri-Partners Inc. 50 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo www.pasona-nouentai.co.jp
@Pasona Foster Inc. 30 100.00*4 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp

Pasona Heartful Inc. 10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona-heartful.co.jp
@Pasona Furusato Incubation Inc. 100 100.00*5 Human resource development of local revitalization businesses, tourism-related businesses Hyogo https://pasonafurusatoinc.jp/
@Pasona Life Care Inc. 100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-Ic.co.jp

Asahi Beer Communications Co., Ltd. 50 51.00*3 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo www.asahibeer-comm.jp
@Pasona art now Inc. 50 100.00 Welfare facilities such as cafe and staff canteen outsourcing activities Tokyo https://pasona-artnow.co.jp/
@Pasona Panasonic Business Service Co., Ltd. 20 66.50*3 Administration outsourcing Osaka www.pasona-pbs.co.jp
@Shin nihon kogyo Co., Ltd. 52 66.05%6 Printing business and Web/Multimedia Mie www.shin-nihon.co.jp/
@Pasona Tohoku Sousei Inc. 10 100.00*7 Human resource development training tourism business, business development business and human resource matching business  Iwate www.pasonagroup.co.jp/tohokusousei/

ango Kingdom Brewery Inc. 50 100.00 Processing, manufacturing, and sales of foods, local revitalization businesses Kyoto tango-kingdom.com/

@®Nijigennomori. Inc. 100 100.00*8 Operation of cultural, play and sports facilities Hyogo nijigennomori.com/
@Pasona Masters Inc. 93 91.00*3 Human resource bridge bank services and temporary staffing of senior human resources Tokyo Www.pasona-masters.co.jp
OPasona Tquila Inc. 100 42.99*3 Salesforce introduction consulting and engineers cultivation Tokyo www.pasonatquila.com
@Pasona Knowledge Partner Inc. 30 80.39*%9 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka pasona-kp.co.jp/
@Smart Style Co., Ltd. 93 90.00 * 10 MySQL solution services, system design/development (introduction) and operation/maintemance services Tokyo www.s-style.co.jp/
@Pasona Job support Inc. 45 100.00 %2 Temporary staffing/Contracting, Placement and Recruiting Tokyo https://www.pasona-hs.co.jp/
@Pasona Human Solutions Inc. 100 100.00 * 11 Temporary staffing/Contracting, Placement and Recruiting Tokyo https://www.pasona-hs.co.jp/
@®Nagasaki Diamond Staff Co., Ltd. 50 70.00*3 Temporary staffing/Contracting, Placement and Recruiting Nagasaki ~ www.diamondstaff.co.jp
@Pasona JOB HUB Inc. 100 100.00 Crowdsourcing and outsourcing activities and consulting Tokyo jobhub.co.jp/
@Pasona HR Solution Inc. 50 100.00 * 12 Payroll outsourcing Tokyo https://www.pasona-hrs.co.jp/

Pasona Smile Inc. 30 100.00 Restaurant management, planning, and consulting, creation and sales of character-themed goods Hyogo https://awaji-resort.com/hellokittysmile/
@Pasona N A. Inc. 650 thousand U.S. Dollars 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New York Www.pasona.com
@Pasona Canada, Inc. 300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto www.pasona.com

Pasona Asia Co., Limited 3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
@Pasona Taiwan Co., Ltd. 12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
@®MGR Consulting Co., Ltd. 7,000 thousand New Taiwan Dollars 67.00 * 13 Placement/Recruiting activities Taipei https://www.mgr.com.tw/EN/AboutMGR1.aspx
@Pasona Education Co. Limited 1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  www.pasona.edu.hk
@Pasona Singapore Pte. Ltd. 500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore Wwww.pasona.com.sg

Pasona Human Resources (Shanghai) Co., Ltd. 700 thousand U.S. Dollars 70.00 * 14 Placement/Recruiting activities and consulting Shanghai Www.pasona.com.cn
@Pasona India Private Limited 190,000 thousand Indian Rupee 100.00 Temporary staffing and Placement/Recruiting activities New Delhi www.pasona.in
@Pasona Korea Co., Ltd. 630 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul www.pasona.co.kr

PT Pasona HR Indonesia 66,455 million Indonesian Rupiah 100.00 * 15 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id
@Pasona Tech Vietnam Co., Ltd. 16,510 VND 100.00 * 10 Placement/Recruiting activities and BPO businesses Ho Chi Minh vn.pasonatech.co.jp
@Pasona Recruitment (Thailand) Co., Ltd. 23,840 thousand Thai Baht 49.00*3 Placement/Recruiting activities Bangkok https://pasona.co.th/

Pasona HR Consulting (Thailand) Co., Ltd. 4,000 thousand Thai Baht 97.50*16 Consulting Bangkok https://pasona.co.th/
@Pasona HR Malaysia Sdn. Bhd. 1,615 thousand Malaysian Ringgit 100.00 Consulting Kuala Lumpur www.pasona.my
@PT. Dutagriya Sarana 11,000 million Indian Rupee 49.00*3 BPO services, human resources/personnel matters-related outsourcing, education and training Jakarta www.dutagriyasarana.co.id/
Oe-Staffing Co., Ltd. 330 33.33%3 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp
ONational Examination Center Inc. 75 20.00*3 Contracting business for the management of a variety of examinations Tokyo WWW.Nexa.co.jp
Qutsourcing
@Benefit One Inc. 1,627 50.76* 17 Welfare benefit program outsourcing services Tokyo https://corp.benefit-one.co.jp/

BENEFIT ONE INTERNATIONAL PTE. LTD. 5.5 million Singapore Dollars 100.00 * '8 Asia region penetration and control businesses Singapore
@Benefit One Shanghai Inc. 20.96 million Yuan 100.00 *18'Incentive Point' Program services and planning agency of incentive travel to Japan Shanghai  www.benefit-one.com.cn
@Benefit One USA, Inc. 3.05 million U.S. Dollars 100.00 * 18 *Incentive Point' Program services and planning agency of incentive travel to Japan California  www.benefitoneusa.com/
@Benefit One (Thailand) Co., Ltd. 4 million Thai Baht 49.00* 19 'Incentive Point' Program services Bangkok https://www.benefit-one.co.th/en/home/
@PT. BENEFIT ONE INDONESIA 26,000 million Indonesia Rupiah 96.15 %20 'Incentive Point' Program services Jakarta
@REWARDZ PRIVATE LIMITED 1.51 million Singapore Dollars 70,00 * 18 Fringe benefit business, Incentive Point business and Healthcare Point business Singapore _https://rewardz.sg/rewardz/

*1.Ratio of voting rights held by Pasona HR Solution Inc. *2.Ratio of voting rights held by Pasona Inc. *3.Ratio of voting rights held by Pasona Group Inc. *4.Ratio of voting rights held by Pasona Life Care Inc. *?5.Ratio of voting rights held by Pasona Group Inc. (99.63%) and Benefit One Inc. (0.37%) *6.Ratio of voting rights held by Pasona Panasonic Business Service Co., Ltd
*7.Ratio of voting rights held by Pasona Group Inc. (95.00%) and CAPLAN Corporation (5.00%) *8.Ratio of voting rights held by Pasona Group Inc. (99.75%) and Pasona Furusato Incubation Inc. (0.25%) 9.Ratio of voting rights held by Pasona Group Inc. (70.59%) and Pasona Masters Inc. (9.80%) *10.Ratio of voting rights held by Pasona Tech, Inc.
*11.Ratio of voting rights held by Pasona Inc. (99.50%) and CAPLAN Corporation (0.50%) *12.Ratio of voting rights held by Pasona Group Inc. (85.19%) and Benefit One Inc. (14.81%) *13.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *14.Ratio of voting rights held by Pasona Asia Co., Limited *15.Ratio of voting rights held by Pasona Group Inc. (99.70%) and Pasona Asia Co., Limited (0.30%)

*16.Ratio of voting rights held by Pasona Group Inc. (48.75%) and Pasona Recruitment (Thailand) Co., Ltd. (48.75%) *17.Ratio of voting rights held by Pasona Group Inc. at the end of May 2020 *18.Ratio of voting rights held by Benefit One Inc. *19.Ratio of voting rights held by BENEFIT ONE INTERNATIONAL PTE. LTD.

*20.Ratio of voting rights held by BENEFIT ONE INTERNATIONAL PTE. LTD. (57.69%) and Benefit One Inc. (38.46%) OEquity-method affiliate

l Headquarters
2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-8228

| Pasona Group Network (Japan)

Temporary staffing/Contracting, Placement/
Recruiting and Outplacement 318 Branches
Outsourcing 11 Branches

I Global (59 Locations)

Asia (46 Locations)

North America (11 Locations)

Europe (2 Locations)

@Pasona Asia

@Pasona Human Resources (Shanghai)

@Pasona HR Consulting (Thailand) @BENEFIT ONE INTERNATIONAL

Hong Kong Shanghai Guangzhou Shenzhen Bangkok Singapore

@Pasona Education Pu Dong @Pasona Oversea (Thailand) @BENEFITONE ENGAGEMENT TECHNOLOGIES
Hong Kong @Pasona India Bangkok Bangalore

@Pasona Taiwan New Delhi Mumbai Chennai Bangalore @Agensi Pekerjaan Pasona Sdn. Bhd. @Benefit One (Thailand)
Taipei Xinzhu Gaoxiong Gurugram  Ahmedabad Hyderabad Kuala Lumpur Bangkok

@®MGR Consulting @Pasona Korea @PT. Dutagriya Sarana @PT. BENEFIT ONE INDONESIA
Taipei Seoul Jakarta Surabaya Bandung Medan Jakarta

@®Pasona Singapore @PT Pasona HR Indonesia Palembang Semarang Pekanbaru Bali @REWARDZ PRIVATE LIMITED
Singapore Jakarta @Pasona Tech Vietnam Singapore

@Pasona HR Malaysia
Kuala Lumpur

@Pasona Recruitment (Thailand)
Bangkok

P
@REWARDZ BENEFITS SDN. BHD.
Kuala Lumpur
@FLABULESS FZ LLC
Dubai

Ho Chi Minhx2 Hanoix2 Da Nang
@Benefit One Shanghai
Shanghai

@®Pasona N A
New York Atlanta

South Bay Orange County

San Jose Houston
Chicago Detroit
@Pasona Canada
Toronto
@Benefit One USA
California

@Benefit One Deutschland GmbH
Miinchen

@Pasona Agri-Partners
Paris

Dallas




St Corporate Information

I 24IE (02045831880

I Pasona Group (as of May 31, 2020)

#H& HREHN\VFIIL—T Corporate Name Pasona Group Inc.

AAEFRTED T100-6514 Headquarters Shin-Marunouchi Bldg. 1-5-1,
ERHTFRARNOR1-5-1 FROREILF1VY Marunouchi, Chiyoda-ku, Tokyo 100-6514
TEL 03-6734-0200(1%) Phone 03-6734-0200

ey 2007412838 (Bl 1976%28) Establishment December 3, 2007 (Founded February 1976)

S 50{&M Paid-in Capit-al 5 biIIion.yen

Jrecen 5 Rep-resentatljle. ) Yasuyuki NamF)u

. . _ Business Activities | Formulate strategies for group management and support

FRE I —THBORTE R RIT2R operation execution. Governance of management
EEEECRERRORERS ORI and proper allocation of management resources.
ERBEICRD SRR RS Developing new businesses related to job creation.

fERRE 19.588% (&ff) *RREZD Number of Employees | Consolidated 19,588

II—TRit S 671 9 114t (Include Contract Workers)

R—LR—=Y WWW.Pasonagroup.co.jp Group Companies | Consolidated 67, Affiliates 11

URL WWW.pasonagroup.co.jp

I L85V —TAHIE (202023831851 I Listed Group Company (as of March 31, 2020)

#Ha BREHART v DO (REE—EB2412) Corporate Data Benefit One Inc. (First Section, Tokyo Stock Exchange 2412)

AALFRTED T100-0004 HR#HBFAHRAFE2-6-2 Headquarters 2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-0004

Fava 1996&F3H15H Establishment March 15, 1996

= 15(8278H0 Paid-in Capital 1,527 million yen

R&KE Ba #4% Representative Norio Shiraishi

BERNE BBET IR -V T%H Business Activities | Welfare benefit agency services

EEEH TSR 7044 (4004) Number of Employees | Consolidated 704 (400)
EREFEAENEENAICHE TeE The figure in parenthesis represents

s 37.27187M (Ef%-2020F3858) the number of temporary workers.

R—=LR— corp.benefit-one.co.jp Sales 37,271 million yen (FY ended March 31, 2020)

URL corp.benefit-one.co.jp

1 SAEBEFE I Outside Evaluations

<#HRBHNVFII—-T> Pasona Group, Inc.

- EmH TS YRR SR RHANSEE |SE (2019498 110) *Received the “Kyoto Creator Award" from the Kyoto Brand Promotion Council (September 11, 2019)

- BEATTHBERIAEF7T—R2019)BFE
(2019 10818H)

s NhFL - FFUH HEREORROIEY RY
(2020%2H10R)

- BEEFE - OAERSFEREEERZEA 2020 ~hI1+
500 ~] RE(2020E3A 19H)

- BEEREE - RGNS I DTSRI EETULIIEE
(2020 3825RH)

- ZEUFJIRTLTESG R EIEILEHE 221U, MUFG ESG ¥l
[CBVTTARITEATS) J5TliZES (20203831 H)

<HABRUARRT a9k - TV>

- REGIESEG T - BAREHE [JPX B> 7vo 40010
BARERICEE (2019488 7H)

- REGESSENG PR [S58EIM MR LR DRVER 50 #HRE
(201948A27H)

- RFEEY - OARRREMRREREEREAA 2020 ~RUA
500 ~|58% (2020 3R 19R8)

“Received the outstanding performance award “Mecenat Award 2019" from the Association for
Corporate Support of the Arts (October 18, 2019)
+Commended by the city of Da Nang, Vietnam for initiatives in socioeconomic development

(February 10, 2020)

*Recognized as a “White 500" organization under the 2020 Health & Productivity Management
Outstanding Organizations Program by Nippon Kenko Kaigi, Ministry of Economy, Trade and
Industry (METI) (March 19, 2020)

-Selected as FY2019 Semi-Nadeshiko Brand by the Ministry of Economy, Trade and Industry (METI)
and the Tokyo Stock Exchange (TSE) (March 25, 2020)

+“ESG Management Support Privately-placed Bond" contracted with MUFG Bank, Ltd., receives “A"
rating (particularly advanced) in MUFG ESG evaluation (March 31, 2020)

Benefit One Inc.
-Selected for inclusion in the “JPX-Nikkei Index 400" by the Ministry of Economy, Trade and Industry
(METI) and the Tokyo Stock Exchange (TSE) (August 7, 2019)
+Selected as one of 50 candidate companies for the “8th Corporate Value Improvement Award” from
the Tokyo Stock Exchange (TSE) (August 27, 2019)
*Recognized as a “White 500" organization under the 2020 Health & Productivity Management
Outstanding Organizations Program by Nippon Kenko Kaigi, Ministry of Economy, Trade and
Industry (METI) (March 19, 2020)

PRTUISEFR  Stock Information

20115 2012/5

HASRAKAE () *1 Stock Price at Year-End (Yen)*1 72,400 55,100

HhREEE) Average Stock Price (High)(Yen) 75,000 79,900
HhREE (M) Average Stock Price (Low)(Yen) 51,000 53,000
FATEH IR Number of Shares Outstanding ~ 416,903 416,903

BE#88 (F73F) *2  Market Capitalization (Milions of Yen)*2 30,183 22,971

20135 20145 20155  2016/56  2017/56 20185 20195 2020/5
60,000 493 842 748 920 1,694 1,673 1,280
82,500 948 843 1,437 1,011 2,622 1,995 1,776
43,300 460 494 542 611 919 1,008 772

416,903 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300

25014 20,553 35,103 31,184 38355 70,623 69,747 53,363

*1 DEIFEEEAKME  Stock Price before stock split adjustment

2 BEMFEE=HIR MMM () XRITEHEILFE  Market capitalization=Stock price at year-end (Yen) x Number of shares outstanding

2002%7H228
BRI 1 HRIC D ESHDBIG TH BTz RAT ARSI
109.288HIBMUTHOET .

2004%7H208
EBIRI 1 HRICDEBHRDEIE T BILITz6h, FATARTUREDY
2832504 EMLTHDFT .

2008%8H29H
He#HIl1 7. 50072 BELTHDET,

2013%12A18
BRI BRICDE 1 OO EIA TH B UTcTe s FATEMRIUE D
41,273,397#IBMLTHDFT,

July 22, 2002
The number of shares issued and outstanding increased by 109,288
shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-for-one common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

December 1, 2013
The number of shares issued and outstanding increased by
41,273,397 shares due to a one-to-hundred stock split.

I Hﬂﬂﬁﬂ)lﬁg Stock Price
2013%F11827H 2&: 14k > 1004
FHEERAIE,/ Adjusted closing price November 27, 2013 stock split of 1:100 TOPIX
2400 2,000
2,000 1,800
1,600 1,600
1,200 1,400
800 — FEKKE 1,200
Adjusted closing price
400 1,000
0 0
5,000,000
4,000,000
3,000,000
2,000,000
o g A

sk (8%) 17rﬁ mn 17’8 ﬂrg il WHMZ 181 WH,’Z 133 18!4 185 WBrﬁ 187 WE 13;’9 1810 WW WE'WZ 191 19;’2 19!3 194 19/5 196 ) WE 199 WB/WU WHy’H 1912 Zﬂ\ ZD/Z 203 ZD’4 ZU,’E

Trading volume
shares)




¥IUIBER  Stock Information

I #%=185R (c02045R831 88m)
RE BE5A318
HRFTE S 100#
_HISEESERE AR HEGESEEIR Migs—58 (GI0—K2168)
BES 84284
KHEE
e i

HREHEBIVY—T51X

BNYM NON-TREATY DTT

AVI GLOBAL TRUST PLC
BAYZS—~SAMEFERTHA S (IE5E0)

CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT
BEEREY-EEERITHIGH (§FEED)

AVI JAPAN OPPORTUNITY TRUST PLC

BNYM TREATY DTT 15

INVF DI —TRERFHE

# EEEDIFH. BEHI1,793 04 7# (FATAKIUBICH I BFASRIE4.30%) HiHDFE T H RttESE308RFE2BDREICIDFEREEZFTLTBDFI A

I Stock Information (As of May 31, 2020)
May 31
100 shares

Fiscal Year Ended

Stock Transaction Unit
Stock Listings

Number of Shareholders 8,428

Principal Stockholders

Tokyo Stock Exchange, First Section (Securities code: 2168)

14,763,200 (35.41%) Yasuyuki Nambu 14,763,200
3,738,500 (8.97%) Nambu Enterprise Inc. 3,738,500
1,861,600 (4.47%) BNYM NON-TREATY DTT 1,861,600
1,574,000 (3.78%) AVI GLOBAL TRUST PLC 1,574,000
1,152,900 (2.77%) The Master Trust Bank of Japan, Ltd (Trust Account) 1,152,900

782,800 (1.88%) CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT 782,800
781,729 (1.88%) Trust & Custody Services Bank, Ltd. (Trust Account E) 781,729
720,600 (1.73%) AVI JAPAN OPPORTUNITY TRUST PLC 720,600
625,400 (1.50%) BNYM TREATY DTT 15 625,400
618,600 (1.48%) Pasona Group Employees' Shareholding Association 618,600

(35.41%)
(8.97%)
(4.47%)
(3.78%)
(2.77%)
(1.88%)
(1.88%)
(1.73%)
(1.50%)
(1.48%)

In addition to the aforementioned, the Company holds 1,793,047 shares of treasury stock, representing 4.30% of Pasona’s total shares issued and
outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

I FREERIEL I FRAEERIMTNEL 1 MBI EED IR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2017/5 2018/5 2019/5 2020/5
® @ EHRM21 025% BT #11,793,047 4.30% SRIHERT:4,194,329 10.06% L& Hokkaido 83 (1.17%) 159 (1.51%) 104 (1.30%) 95 (1.12%)
SEIERSI29 0.34% Securities companies Treasury stock Financial companies =L Tl 153 (2.16%) 280 (2.66%) 172 (2.15%) 184 (2.18%)
Financial companies N . o ST AL -
P ZOMEREA 77 091% AEFRIE196514 047% ESES Kanto 3,490 (49.27%) 4,995 (47.44%) 4,006 (49.99%) 4,141 (49.13%)
Other corporations Securities companies
Ast: A%t: HER Chubu 911 (12.86%) 1,504 (14.28%) 1,068 (13.33%) 1,101 (13.06%)
Total AEEAZ 158 1.88% Total ZOMEREA 5313521 12.74% . .
ota EAS 88% ota Other cormorations s Kinki 1,632 (23.04%) 2,214 (21.03%) 1,682 (20.99%) 1,884 (22.35%)
8,428% Foreign corporations and 41,690,3001% P
other foreign investors FE Chugoku 269 (3.79%) 459 (4.36%) 293 (3.66%) 318 (3.77%)
POE Shikoku 157 (2.21%) 226 (2.15%) 171 (2.13%) 197 (2.33%)
BA-Z0Df:8,142 96.61%
BEk=®1 0.01% Individuals and others SNEEAE 10,112,253 24.26% Fum Kyusyu 294 (4.15%) 528 (5.01%) 363 (4.53%) 357 (4.23%)
Treasury stock A€ Of1:20,080636 48.17% Foreign corporations and & Overseas 92 (129%) 163 (1.55%) 154 (1.92%) 150 (1.77%)
Individuals and others other foreign investors
BC#I Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAIE&ERI%IE Breakdown of Shareholders by Number of Shareholders Held
2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5
SRR Financial companies 37,749 (9.05%) 2,548,900 (6.12%) 2,300,700 (5.52%) 3,364,600 (8.07%) 3,336,400 (8.00%) 2,905,400 (6.97%) 3,875,029 (9.30%) 4,194,329 (10.06%)
SESS Securities companies 3,285 (0.78%) 300,735 (0.72%) 262,685 (0.63%) 249,564 (0.60%) 582,302 (1.40%) 639,423 (1.53%) 197,114 (0.47%) 196,514 (0.47%)
ZOMEREA Other corporations 64,606 (15.49%) 6,380,000 (15.30%) 5,362,300 (12.86%) 4,857,100 (11.65%) 5,239,510 (12.57%) 5,086,997 (12.20%) 4,892,389 (11.74%) 5,313,521 (12.74%)
NEEANEF Foreign corporations and other foreign investors 54,234 (13.00%) 5,791,847 (13.89%) 7,856,422 (18.84%) 7,163,376 (17.18%) 7,502,373 (17.99%) 10,007,458 (24.01%) 10,860,389 (26.05%) 10,112,253 (24.26%)
BA-ZDMt Individuals and others 214,628 (51.48%) 22,428,718 (563.80%) 21,015,093 (50.41%) 21,647,522 (51.93%) 20,631,007 (49.49%) 20,952,242 (50.26%) 19,766,535 (47.41%) 20,080,636 (48.17%)
==z Treasury stock 42,401 (10.17%) 4,240,100 (10.17%) 4,893,100 (11.74%) 4,408,138 (10.57%) 4,398,708 (10.55%) 2,098,780 (5.03%) 2,098,844 (5.03%) 1,793,047 (4.30%)
ast Total 416,903 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HER Number of Shareholders 8,577 9,593 7,527 8,209 7,082 10,529 8,014 8,428

(GE1)2002F7 5228 THIU 1 KICDELH, 2004F7 5208 THIU 1 HICDE34%. 20 1 3F 128 1 B THIU 1 KICDE 1 00 DRI N EIZZNZNZERME  Note 1: The Company conducted five-for-one, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.

(G¥2)20084F8H298( THS# 1 7,500#7%##] Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.



I#%EAXE Shareholders’ Information

fEzs1—N(2168)
Securities Code: 2168

TREH BESH31H
Fiscal Year-End May 31
ERRERS BF8h

Annual General Meeting  August

HAEH

Record Date

(The Company will announce other dates as and when required)

HILFTEE DB
Share Trading Unit

1004k

IZAEESELS P
Stock Exchange Listing

@ PASONA

HREH IV FII—T

100 shares

HRELEEEA

Share Holding Agent

SIESE e

Stock Handling Office

ERRERSBESR31H
TOMAEDHDEEF HONUHRELTEDIZH
Annual General Meeting May 31 (Annually)

(EREYIE(TSE)

(Mailing Address)

(EEFEIR=IT)

(Telephone)

RGN IFT s —80
First Section, Tokyo Stock Exchange

[EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514
RRETAHERADN-5-1
FHRORE LT

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRZE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/english/ir

IRHLYE—

2020 May

RREPRX/\EMN—T B2815
HFIFEFERITHRA R

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREPRX/N\EMN—T E28E15

HFIFEFRITHRRRI  AEESFITH

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREZMLXANR T He#4S
HFFEFRITHIAT  FESRITED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507
Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TJU—% 1))
+81-42-679-6607

HFFEFRITHIART 2EEIE

HFFEESHEART

AEBRVLEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.
Head office and all domestic branches of Mizuho Securities Co., Ltd.

2021

Jun.

o
@

Sep.

@

Nov.

Dec.

Feb.

IR Calendar

7TRE17H RERK
July 17 Earnings announcement for the fiscal year ended
May 31, 2020

8H20H 55138 ERH IS
August 20 Annual General Meeting of Shareholders

10378 FLUHEPREFHR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2021 (planned)

18 N85S REREK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2021 (planned)

ARYE) FIMFEPRERK (FT)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2021 (planned)

AERHE, 202055 R HIOEMICBHT 2 HHORMZENE LcbDTH D HHA KT I 2HMAFORE

ZEFEITDHDOTIEH D TR Ao

£l AERHFEARNIC2020F A RBEDT —F ICH EDVWTERS W THE D £T . AERICEWS &
BOFRSEERERBR TOUL OB TH D . ZOEROERYE. T2ME BRI LXEHNET 250 TIE

B RIESBRFEBUIEESNZZENHD KT,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2020, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2020. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.

2020.7.





