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EYRAEFIV Business Model

e S e

Business Domains

@ 1976%F TFDHEUBZETIET Bt \MIREEFEZRY—b
O HEDERERZHRT 2| ZEFERC. HOWDEDTT LD [EMEIL ] CEDHED
O[V—v)l-VU1—23aY- AV INZ— | ELT BKALDDENCIEDMIISHEA VT SZEHEE

Commenced temporary staffing business activities in 1976 with the aim of supporting housewives' return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society’s problems,"”

the Pasona

Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life

e As a “social solutions company,”

people can lead enriched and fulfilling lives

he business
ﬂ‘:Bonefit one
BUEERTY—ER

AEVT4T (EFR—YavaLxiE)

CRM(BEHREn L5iE)
I—=YFILEEAEIF)
ANIVRYT 7 (RERZIE)
BEEEAT

B

Employee welfare benefits administration services

Incentives (employee motivation enhancement)

Customer Relationship Management
(customer satisfaction improvement)

Personal (individual-based)

Health care (employee health promotion)

Purchasing/accounting services

Overseas operations

N7

Pioneer
ISYRITIZRIb.
ITIVIZ7UVY.

B RTEFEOAMITE

Temporary staffing in such fields as
Clerical / Technical, IT engineering,
Sales and marketing

IFRN—hF—ER
(AHiRE)
Expert Services
(Temporary Staffing)

TFONI—=2vT
Outsourcing

FrUTY

Career

U—=F4VThV)
Industry leading company
AMHENY
AR - SR AMERAISCER

Placement and recruiting

Supporting job placement,
job change and recruiting

ERRE

- AEIVPITVT
THYRFYUTE
Outplacement counseling

Organization and personnel consulting
Second career coaching and counseling

(AMHEAT

(Placement/Recruiting,
Outplacement)

Ua—3av
ERREIE)

Solutions

MHRIEYY1—2ay
Regional Revitalization
Solutions

SAT7YVa1—vay

Life Solutions

Hy5RIEESRE

RERE

Regional revitalization business
Agricultural training

the Pasona Group is working diligently to build a new social infrastructure in which working

BRNH
Priority domains

BB NVTTRIEDRFE
THEBRITRE

BHIERE
WE—D4X(CKDBPO/IVE TNV T —FH

Contract reception, administrative, and help desk work
Contract administrative affairs agency

Employment and career counseling business

BPO / Contact Center business managed by Bewith, Inc.

BPOY—ER

(&5t
BPO Service
(Contracting)

nﬁg)

HRIVY T4V

HR Consulting
Education and
training, etc.

J0—)\by—
(BAAMY—ER)
Global Sourcing
(Overseas)

REEE
HEEE
RERITHE

Child care business

AEIVYITAVT
HE-HE
A J-Presence Academy

Personnel consulting
Education and training

IUVNRRIAINIRAT s
successfactors

BUSINESS EXECLITION SOFTWARE

BE-HHE

Talent management systems

FUVRIITUVIRE
BREIVYIL TV TEE
Y2 Talent sharing business
Advisor consulting business
ARHBIT AMGE
WwestEr oY -0
ABIVBITAVT

HIEE

BHEEHE

Placement and recruiting, temporary staffing

Payroll outsourcing
Personnel consulting
Labour management

Overseas language education

Nursing care business
Housekeeping business

[ AMiiREDLLd» | (&

%ﬁu ><

Temporary Staffing Business Structure (Registration Type*)

o TRESRH
ETU Y F) Temporary
Temporary staffing staffing contract
agency
(Pasona) | —

i SRR
Job seeker Supervision
registration  and instruction,

ERRR

Employment IFRN—hR&YT

relationship Temporary Staff
“EREFEROHUTHE REZNDRIGEICIU TR BRI ERHE

TOEREDE TICHL. Eﬁﬁﬁﬁ{?

3#Note: Registration Type: in general, an employment contract takes effect as a worker

TOBSE (BE)

Client firms

EHDRME

Provision of work

and services

dispatch agreement is reached; thus, when the worker dispatch service

concludes, the employment relauonsh\p with the staffing agency concludes

accordingly

HEAAGELE ROEFEDE THS,RETT ChdiRER & DA

Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company continues after the conclusion of the provision of worker dispatch services

[ AMREDIFETIL ]

Temporary Staffing Earnings Model

i
Sales

piEedll

Gross profit

HRRE
BraRIBEATER
Legal welfare expenses:
social insurance,

E R JER paid

leave, etc.

Fee Costs of TEE
sales Traffic cost
AFVIES
Staff payroll

[ AMHBADULLd ]

Placement / Recruiting Business Structure

EEIR AR
SRADE Interview and employment test
Companies seeking
workers AR

ERAEE
Workers seeking
career change

Employment, Entry into company

RAIE
Commission
Request for
recruitment
assistance

SRERBT

RAMKEE 5%
Job seeker
registration

f=S
Corporate
placement

Registered

job seeker

placement
JNVF
Pasona

[ BPO—EX(E&)DULLFH ]
BPO Service (Contracting) Business Structure

e — EBIKE
BETUF) Rotemot foh work ]
Contractor eﬁn“jzere{cgs‘” FHEE(EE)
company Client firms
(Pasona) —

SERER DR
Provision of completed work
and services

ERRR HEmTE
Employment Supervision and instruction

relationship

MHEE
Staff

[ BN FEREDLH ]

Temp to Perm Business Structure

I\UFER

Registration
to Pasona

Jﬁéﬁm% g/%g %,%E
RAFVITRFD
£ . = 5 p—

Eﬁw‘aj |, ERA BEER || masA

el Commencement Confirmation Entry into
screening of temporary of intent client firm
with client staffing between client

firm firm and staff

“RERYEREE R

Note: Maximum temporary staffing period of time six months

[ BRBSEDLLH ]

Outplacement Business Structure

MBI R AR
T4 0T N Placement / recruiting, 1%
fu Consulting F{ Y7 | iobopportunities cultivation (cﬁgﬁmf)
Compan asona U ompany
e ERETRN (BRI (company where
Business outsourcing (Placement fee free of charge) |\ orvers are placed)
agreement
Sg—pz | PR (o]
i %J}ﬂg \‘ Service fee ﬁfz%’% Application
), Service ; payment - elrnmy ey it
\\g%gr// CHURSATRIE Entry into company
Outplacement Service
lOutr‘J\aced Applicant placement user
employee) Career counseling
Second life coaching and counseling

[ 7Oby—220 GERIEE) DULL 3 ]

[ 7ON—220 BRIELE) DI ETIL ]

Outsourcing Business (Welfare Benefit) Structure Outsourcing Business (Welfare Benefits) Earnings Model
EBEEEN TR
(‘fiff‘:) Business. Business E;E; BHIELE+) (—VFI)L+CRM
IBATRR. outsourcing partner IR +
C(I:ient firmds agreement (EEER. Employee Benefits + Personnel + CRM
(Contracte: gy | AR—YIS50%)
corporate Contract fee Corporate s
member) Eﬁ;ﬁféﬁﬁfe%s RRTquhe éuﬁﬁﬁ%%% service e — = Subsidies
g v ubsidies for providers Labor cost —— FODHEAT
lonthh - 3 iR
I membershlgfees Benefit Seyvice usage ‘ACSCOO'I'[’S“EEZ‘“’”' Other costs
SN | mmas one T — M) TP ————
[ s ' Application SEERTa elling and administration cosi
' Employees : Advertising fee
N I Resonvtion B
Y Infarmaﬂon Arrangement Operating profit
I provision

AZa—FIf  Service usage




HEAHADHES

Population by Labour Force Status

HB4Et Total 5 Males % Females
15t %@FIAD Population of the labour force | 3pssmiH ff:ﬁé& 15t $E7IAD Population of the labour force | 3pssmiH Aﬁn{!ﬁ?& 15t $E7IADO Population of the labour force | 3psumiH ﬁ:ﬁ%
pod | sy [ ORE mexma  AD | Tt A [ e mexma  AD | T AL [ mms mexgs  AD | )
pulation e Population Population o Population Population i Population
Labour Labour ; Labour force Labour Labour . Labour force Labour Labour . Labour force
of over Total not in the S of over Total not in the L of over Total not in the TN
fifteens force ERE force labour force participation | oo force ERE force labour force participation | gaoonc force ERE force labour force participation
employed Employees| unemployed rate employed Employees| unemployed rate employed Employees unemployed rate
1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 77.7 5,481 2,760 2,665 2,127 95 2,716 50.4
1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 77.3 5,519 2,767 2,656 2,124 111 2,747 50.1
1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,652 2,755 2,632 2,116 123 2,790 49.6
ﬁ 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,583 2,753 2,629 2,140 123 2,824 49.3
’ﬁ 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
é 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
z
5 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
5 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
_5" 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
[+
g 2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
?l 2007 11,066 6,684 6,427 5,637 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
; 2008 11,086 6,674 6,409 5,546 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
g 2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
o
32 %2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 128 2,960 48.5
o
3 2011 11,117 6,596 6,293 5,512 302 4,518 59.3 5,367 3,825 3,639 3,164 187 1,638 711 5,750 2,770 2,654 2,349 115 2,980 48.2
[=}
?L 2012 11,110 6,565 6,280 5,513 285 4,543 59.1 5,363 3,796 3,622 3,153 174 1,566 70.8 5,747 2,769 2,658 2,360 112 2,977 48.2
2013 11,107 6,593 6,326 5,567 265 4,510 59.3 5,362 3,783 3,620 3,156 163 1,576 70.5 5,746 2,809 2,707 2,411 103 2,934 48.9
2014 11,109 6,609 6,371 5,613 236 4,494 59.4 5,363 3,776 3,635 3,170 142 1,583 70.4 5,746 2,832 2,737 2,443 96 2,911 49.2
2015 11,110 6,625 6,401 5,663 222 4,479 59.6 5,365 3,773 3,639 3,181 135 1,588 70.3 5,746 2,852 2,764 2,483 89 2,891 49.6
2016 11,115 6,678 6,470 5,755 208 4,430 60.0 5,367 3,784 3,657 3,213 126 1,580 70.4 5,748 2,895 2,813 2,542 82 2,850 50.3
2017 11,118 6,732 6,542 5,830 190 4,379 60.5 5,368 3,789 3,677 3,234 112 1,576 70.5 5,750 2,944 2,865 2,596 78 2,803 51.1
2018 11,116 6,849 6,682 5,954 167 4,258 61.5 5,367 3,826 3,726 3,272 99 1,537 71.2 5,749 3,024 2,956 2,681 67 2,721 52.5
2019 11,112 6,912 6,750 6,028 162 4,191 62.1 5,366 3,841 3,744 3,295 96 1,520 71.4 5,747 3,072 3,005 2,734 66 2,670 53.3
2020 11,080 6,902 6,710 6,005 192 4,197 62.0 5,364 3,840 3,724 3,284 115 1,520 71.4 5,744 3,063 2,986 2,721 76 2,677 53.2
2021 11,087 6,907 6,713 6,016 195 4,171 62.1 5,351 3,827 3,711 3,278 117 1,520 71.3 5,735 3,080 3,002 2,739 78 2,651 53.5
HEHAO 15U EAODS B MEELTEREEZADEICED e BA S EREE]
mEE EEELREEEADEICBD Source: 'Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
(E2E BEMETICESD, SR, EF Y ABIAGEORAEESHER | BRI U, RIEEEEDSISBRATHoTOHERLICET B, 201 1 IS mAA KB S R
KREEMBERFBEDS, BEEEPALBIHBZELLEH SIEEDS S, Figures in 2011 are supplementary-estimated figures due to the
DNEBRETHEN. BE2DLAVWVEZIFTVSEFFRIF DT LITEOTVDE damage caused by the Great East Japan Earthquake.
2)BEEET.BNDRETIBEEROICEFH T ZOABERHAD THSI0BICIESIENE
B RIEREHEE CHEBEPICAUBABEULD OfcE FARECZD T TEEEENIIEFBHIAOONTNHEL TS, %201 7EDSEHDEREED AO7%220 | SEEBHAEDEEAOICEIHES AO GRES)
ERE 2t B BATFEEEXEEPRECEDN T AR §2EE TV SERURM. BFDEE [CEIDERX. 201 0FENS520 1 6FFETOHIEIF, 20 1 7ELIEDFEREREETS B DIcHIRIL
FTRREE RDIDDERM7EBICTE WU FBIEZT oI BBICE TR (LLFE(FERL)
DSOS THABHRERCDLOABEUED O (MEETIFEL) 2)ABNBNITICHIENTES I) BEHEPICHBZRIEEPEEZIRDIEREZL CLVc (BEDKBEBDRERZR > CLDHBEHRD) Note: The basis for population computations has been changed to the estimated population
FHEHHAO 15U EAOTHES TEEEEDOVFNCHH TIFERSENE (new standard) under the determined 2015 national population census from 2017. The

FBHAOESE 16EU EAQICEDDHBHAODEG=(HBHAD15mU EALXT100

Labour Force

Labour Force Employed

Employees

Labour Force Unemployed

figures from 2010 through 2016 have been recalculated or adjusted to the compatible
time-series data responding to the 2017 base benchmark revision. (this excludes the

Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Sum of employed persons at work and employed persons not at work:

Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.

Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Persons that fulfill the following three criteria:

(1) Without work and did not work during the survey period (unemployed). (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force

Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the Population

Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



IER - JEIEMREREE  The Number of Regular and Non-Regular Staff

FFIEFDES €38 Non-regular staffs

[ Bz EAE]CEHDEIE (%)

1BEER< Proportion of regular staff and non-regular staff in employees other than executive of company or corporation
DEE ERE | ERERH - A N IAC 4N oS -2t E = /\—=RT I Pt =]
Allindustries | Employees | EmRloyees E’fﬁmﬁﬁ 3EIEEUJFE Part-time Dispatched EMOER FEROES Part-time Biersricics] —
oxecutive of IERE UERE workers and Ji—h FILIA < workers and e | ROHEBE zom VKR WERE workers and JS—hk FILINA workers and REtE 5
company. or Regular staffs Non-regular staffs  terPOrary | par.gime workers Temporary workers employees Dispatched worke %‘L’gﬁ’geﬂ%\‘/:;:gs’ Other |Regular staffs Non-tegularstafis teMPOTary | pytfime workers Temporary worers e‘r’;]’gforg‘étes Dispatched workerscgrz‘ttr’:ge%’gﬂ%\lf;‘;:e"s’
2S9TEFT, 3240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.7 1.8 5.5
RS 3o 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
2ORST I, 3162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.1
RS 31D 2,865 2,324 540 260 88 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
SOMTIS, 3,165 2,887 2,315 571 276 94 182 298 39 197 62 80.1 19.9 9.6 33 6.3 10.3 1.4 6.8
% o Average 3,152 2,870 2,304 566 272 97 175 294 36 197 61 80.3 19.7 9.5 34 6.1 10.2 1.3 6.9
B | B 595 avorage 3,147 2,885 2,273 611 302 102 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6
& B Binaad 9l 2,898 2,267 631 305 104 201 326 48 235 43 78.2 218 10.5 3.6 6.9 11.2 1.7 8.1
Z 8 SRQSTFE. 3172 2,908 2,272 636 313 109 204 322 50 230 42 78.1 21.9 10.8 3.7 7.0 1.1 1.7 7.9
% ERED 3408 2,941 2,290 651 325 116 209 326 55 229 42 77.9 22.1 11.1 3.9 7.1 11.1 1.9 7.8
S S Average 3228 2,964 2,316 647 323 113 210 324 53 231 40 78.1 21.9 10.9 38 7.1 10.9 1.8 7.8
) SOLSTIE, 3,267 3,018 2,349 669 346 121 226 323 52 231 40 77.8 22.2 11.5 4.0 7.5 10.7 1.7 7.7
g SO, 3,290 3,038 2,347 691 354 123 232 337 57 237 43 77.2 22.8 1.7 4.0 7.6 1.1 1.9 7.8
2 R SR 3,018 2,353 665 347 122 225 319 55 221 43 77.8 22.2 11.5 4.0 7.5 10.6 1.8 7.3
2 SORIEIE, 3,269 3,007 2,353 653 340 123 217 313 53 219 41 78.2 21.8 11.3 4.1 7.2 10.4 1.8 7.3
e SO, 2,332 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
13 7 44
s ZOERTES 2% 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.3 13.3 3.8 6.3
o
3 SERT I, 2,34 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
3 AT arad, 2,361 2,273 1,051 1,223 937 764 172 288 63 152 73 46.2 53.8 41.2 33.6 7.6 12.7 2.8 6.7
2 O AT aa, 2,371 2,280 1,040 1,241 954 779 173 288 59 163 66 45.6 54.4 41.8 34.2 7.6 12.6 2.6 7.1
O 2R 2,291 1,042 1,249 970 793 177 280 55 158 67 455 54.5 423 34.6 7.7 12.2 2.4 6.9
. 201355 pa10 2,327 1,029 1,298 1,021 828 192 279 69 170 40 44.2 55.8 43.9 35.6 8.3 12.0 3.0 7.3
§ B asm 2,357 1,022 1,335 1,045 842 202 292 72 178 42 433 56.7 443 35.7 8.6 12.4 3.1 7.6
g EoNATSE. 2482 2,395 1,046 1,350 1,057 855 201 294 77 176 41 43.7 56.3 44.1 36.7 8.4 12.3 3.2 7.3
2ONET IS, 2543 2,456 1,083 1,374 1,079 874 206 295 78 178 39 44.1 55.9 43.9 35.6 8.4 12.0 3.2 7.2
TS, 259 2,510 1,118 1,393 1,093 886 207 300 82 180 38 44.5 55.5 435 35.3 8.2 12.0 3.3 7.2
AT orage 2,682 2,599 1,144 1,457 1,147 918 229 3N 86 185 40 439 56.1 44.1 35.3 8.8 12.0 33 7.1
SO S, 2,735 2,650 1,169 1,482 1,169 929 240 313 86 184 43 44.0 56.0 44.1 35.1 9.1 11.8 3.2 6.9
BENED AT 2,637 1,204 1,435 1,132 908 224 303 85 176 42 45.6 54.4 42.9 34.4 8.5 11.5 3.2 6.7
SOAVTIS, 2,737 2,655 1,233 1,422 1,123 901 222 300 88 171 41 46.4 53.6 423 33.9 8.4 11.3 3.3 6.4
BT 38058 %201 7EDSEHDERC 52 ADE20 1 SEEBBEDREADCEIHET AL GTIEE) [CYDER . 201 06520 1 645 COMIEI. 201 7ELIEDER

19904, 1995%., 20004, 200 1 D[220 B8] (COV TS B AL bIC [Z D] XY DEDZT.
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff.
Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake.

[ EZR<EREIICHDDER FFERDEG~BLE

Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total

201 1 FEIFRAFRKRKICHIMWTTHEHE

IS B RIS\ U IE AT OB CE TR (HEF(FFRS)
Note: The basis for population computations has been changed to the estimated population (new standard) under the determined 2015 national population census
from 2017. The figures from 2010 through 2016 have been recalculated or adjusted to the compatible time-series data responding to the 2017 base
benchmark revision. (this excludes the figures of proportion.)

[REZR<EREICHDIERMERIEIS (2021 F) ~5%5t

Proportion of types in employees other than executive of company or corporation (2021) ~Males/Females Total

(%)

100

90

80

70 66.5)(3:449)

10 2 s

0 o7Emy  0sETHY 09T

2007 Ave. 2008 Ave. 2009 Ave.

2010 Ave.

1 EHOE - 7£%8 Regular staffs

105 EFY

2011 Ave.

125
2012 Ave.

13EFY
2013 Ave.

4FTY
2014 Ave.

W JEEROBE - 1E%8 Non-regular staffs
#( RIEH(FA) Figures in parentheses are actual data representing tens of thousands of people.

1ETY
2015 Ave.

165
2016 Ave.

1TETY
2017 Ave.

JiEtt 8 Dispatched workers

18ETY
2018 Ave.

19EFY
2019 Ave.

‘205
2020 Ave.

‘zwi%ﬂi

2021 Ave.

TRERE: 2.5% (141)
Dispatched workers

[
IX—=R-TILIA
Part-time workers or
Temporary workers

25.8% (1,4

R A EREE)
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

#( )AEFEHN)
Figures in parentheses are actual data representing tens of thousands of people.

LIV E B ZOM:  8.3% (472)
Contract employees or entrusted employees, others

EROBE-HE8:
Regular staffs

63.3% (3,587)



HEANDAODHER - TE2KEE - BUWRAMEBE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STRRER/BWRABEDHRE  Trend of Unemployment Rate/Active Opening Ratio

I RERIBHMRAMLEE (M1 LZTER) Active opening ratio by occupation (Full-time employees including part- time workers)

(%) (f5/times) (%)
6.0 3.0 4.0
Fasthid .
5.0 J/AJMﬂ’ “W“\qufJ 25 T -
40 20
30
30 15
i 25
20 4,\\‘J,ﬂ/" \\4,//~/' 10  m----0
10 - 05 20
-
0 9192 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 0 -

=SERREEE “Unemployment Rate =GR AfZZE*/Active Opening Ratio *&EE(Right scale)

1987 1988 1989 1990 1991 1992 1993

FTERKEK(%)

Unemployment Rate (%) 2.8 25 23 2.1 21 2.2 25

BRIRAEER(FF)

IctivelOpening|Ratiol(limes) 0.70 1.01 1.25 1.40 1.40 1.08 0.76
1994 1995 1996 1997 1998 1999 2000

FTERKEK(%) 29 32

Unemployment Rate (%) . ' 34 34 4.1 47 47

BRIRAEER(FF)

st Ot (e (mEs) 0.64 0.63 0.70 0.72 0.53 0.48 0.59
2001 2002 2003 2004 2005 2006 2007

FTRRERK(%)

Unemployment Rate (%) 5.0 54 53 4.7 4.4 41 3.9

BMRAEE ()

Active Opening Ratio (Times) 0.59 0.54 0.64 0.83 0.95 1.06 1.04
2008 2009 2010 2011 2012 2013 2014

FTERKEK(%)

Unemployment Rate (%) 4.0 5.1 5.1 4.6 4.3 4.0 3.6

BRIRAEER(FF)

st Gt FEH (Hmes) 0.88 0.47 0.52 0.65 0.80 0.93 1.09
2015 2016 2017 2018 2019 2020 2021

TRKER(%)

Unemployment Rate (%) 34 3.1 2.8 24 24 2.8 2.8

Shfk (X7 HZ
IR () 1.20 1.36 1.50 1.61 1.60 1.18 1.13

Active Opening Ratio (Times)

SRS B [ —RESEART R
Source: Report on Employment Service, Ministry of Health, Labour and Welfare

_/ .-u
15 _ - -
.-m-"

1.0 %
-

"
. ccmchemmmmA== A AT S e g amaa
05 S b === =A=- ke A
0 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
m— PR/ Total e HPIH)-$HTHESE / Professional and engineering workers EIPMEEEE /Administrative and managerial workers
= A = SIEHIEZE /Clerical workers = Ml = BRFEDEZE /Sales workers Y—EZ DR/ Service workers

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

HEEET

Total 1.00 0.84 0.44 0.48 0.59 0.72 0.83 097 1.08 122 135 1.45 1.45 1.08 1.03

@Fﬁﬂl’\]-ﬁmﬂ’ﬂ?ﬁ% 1.77 1.67 1.02 1.01 129 142 148 164 177 192 205 216 2.18 1.83 1.73
Professional and engineering workers

s TR fy B
Ega’]nﬁﬁ . 0.62 059 0.38 043 057 0.67 0.74 089 1.13 135 155 152 163 132 1.14
Administrative and managerial workers

ESELN)ES

. 036 0.29 0.17 0.18 0.22 0.26 0.26 0.31 0.35 0.39 0.44 049 050 0.39 0.36
Clerical workers

IRFE DR

1.22 1.01 058 058 0.74 091 1.07 127 147 176 2.01 228 230 174 152
Sales workers

Y—E 2D

. 213 2.05 125 1.10 1.21 153 1.74 2.06 245 289 3.21 349 359 269 244
Service workers

B A S EE [—ARIERREN RO B — BB

Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)

#2001FEN520 1 2FEDHIEIF. T 1 1 FE HBEARMEIIE. 201 SELIEDRIER. FR2SFEWE FEHBHARBEIFEICE D
Figures for 2001 to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and
Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.



AU —EZRHE Human Resource Service Market

I [RKE]AMY—EZM5E  United States : Human Resource Service Market

(4121 OfR)L/billion of dollars)

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 OB BNSELS
N (10f&R)L billion of dollars) Temporary Staffing, Placement Sales
AMfl 73 90 103 110 115 122 126 129 134 138 137 122 144 ™
Temporary staffing
140

BN » 8 10 1 16 17 18 21 21 22 24 24 18 =
Placement and recruiting

120

ast 81 100 114 126 132 140 147 150 156 162 161 140  —

Total o0

Hi#8:American Staffing Association, 2018455 1H{HF(D[fact sheet] American Staffing Association, “fact sheet” released on May 1, 2018
#2201 7FEXDBET—YBHZH7YvIT—RUTVET ., Market data was updated in 2017, including past year figures.
(&81:75A/10 thousand persons)

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

= *

HEAAL*T X 15,414 15,388 15,361 15,497 15,5638 15,592 15,712 15,919 16,032 16,207 16,354 16,074 16,207

Labour force population

S *2

TS @5 4 930 960 1,270 1,120 1,080 1,440 1,560 1,450 1,549 1,680 1,600 1,360 1,410 0 09 10 11 12 13 14 15 16 17 18 19 20 21

Number of temporary staff

*1 16U EDREEDBIUREEE Number of employed workers and persons in search of employment 16 years of age and older Hl \###87 ./ Placement and recruiting Bl \#R%E  Temporary staffing
*2 BEVERICERATNCCEDDDMESEEE  Number of temporary staff who at some time during the past year had been employed
Hi2:US Department of Labour, Bureau of Labour Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2017 10.000%%AE5T 10,000 office tally

I AMIREMIZT—%  Staffing Industry Data

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

7 LR — R (E)
Nat salos: General (100 millions of yen) 12847 15606 18101 19136 23,280 33263 44082 50220 60151 47,328 37934 37374 37161 306 39,066 40348 51826 54912 63816 78689 86,20

HIFALL YOY 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.6% -0.6% -3.4% 8.8% 3.3% 28.4% 6.0% 16.2% 23.3% 9.6%

FLERE () 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,534 15,138 15,283 15,135 15,338 16,442 13,971 10,083 = = =

Net sales: Specific (100 millions of yen) 4 . . 4 4 ' 4 4 . 4 4 4 4 b b v B v

AiIEALL YOY 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3% 7.2% -15.0% -27.8% = = =

= F=as

l)\lhjt: '::l:é;"’ (({%(I;‘] r)nilli ons of yen) 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 77,892 63,055 53,468 52,512 52,445 51,042 54,394 56,790 65,798 64,995 63,816 78,689 86,209

BUHALL YOY 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% -2.7% 6.6% 4.4% 15.9% -1.2% -1.8% 23.3% 9.6%
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 (15.9/30~16.3/31)*2 2016 2017 2018 2019 2020

OB BER— (N ENA E B EE EEER (L)

Total number of workers: General (Persons) 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336 2,167,044 2,239,407 2,350,863 Dispatch  Number of workers: Indefinte-term (Persons) 125,792 215,073 286,087 510,815 604,215 712,896

BURALE YOY 245% 285% 232% 124% -47% 127% 25.1% 18.3% 34% -256% -11.0% -3.6% -7.2% 3.3% 5.0% AURALE YOY — 71.0% 33.0% 135% 183% 18.0%

OB BEEAFE (N) eSS EE EHER(N)

Number of workers: Specific (Persons) 135,451 141,111 150,781 138,887 146,387 156850 220,734 274710 332,230 298795 293,111 280,151 283810 275738 279,462 Number of workers: Fixed-term (Persons) 948,260 1,289,437 1,272,950 1,171,716 1,231,710 1,213,591

HIHALL YOY 115.5% 4.2% 6.8% -7.9% 5.4% 71% 40.7% 245% 209% -10.1% -1.9% -4.4% 1.3% -2.8% 1.4% HIFALL YOY = 36.0% -1.3% -10.6% 51% -1.5%

OB EELL (—MHEE) (A BREM(N)

Toal nmbar of workers (GeneralsSpecii) (Persong 1 1386364 1747913 2129654 2362380 2266044 2546614 3210468 381233 3983006 3019521 2714447 2615487 2450854 251545 2630305 Number of regitered workers (Person) 717674 43471990 3818197 4794365 6,187,007 6,853,094

HiEALL YOY 29.8% 26.1% 218% 109% -41% 124% 26.1% 18.7% 46% -243% -101% -3.6% -6.3% 2.6% 4.6% HIEALL YOY — 60.0% -12.2% 255% 29.0% 10.8%

Pt o) S (— *2 EFRES EE ) (RA+EH) (A)

:)Rlsn@%ﬁ-%mﬁgbﬁ_ D-( ﬁ%—ﬁﬁ-) A %2 537,063 612,096 693418 743640 890,234 1238832 1518188 1,743,866 1983336 1573503 1479272 1,321,892 1285014 1,262,420 1272958 H%F%E Numlber of employed workers 223,060 266,514 201,700 — — —

Total number of workers regular calculation basis (GeneralsSpecific) (Persons) e R e ke )

AIEALE YOY 36.1% 14.0% 133%  7.2% 197% 39.2% 225% 149% 137% -207% -6.0% -10.6% -2.8% -1.8%  0.8% SPecific el Yoy —  195% -24.3% — - -

(ST SIS HERERLORRAS LN ER) 1 RESBELE — R R RS SR AR B RS RS Ul S M RE S B DR AR ME RO T2, [S5E 585 | FMCRBS =T EDEVERR

Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan. The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed

H—RURE TOERHCERRL A EOMBOFEBRANEUDE HERE RESHCEHEEUTERARASNREL THET HE workers dispatched from specific temporary employment agencies.

General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment. "Registered workers” excludes persons that were not employed in the past one year.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. *2 BERE BEEALANDHEEDERKSBEEROAS ELUSBEROEARASEED | AMIDDERSHLHEBREK TRUICDD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.
*3 2015F9H308 [HUIEHBEREE] DIETICKD. ESHREENZEE. 201 5F45 1 B~9H290DT —4 ([318#H E . OA0H U R EDEHERZIEH
The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law (took effect on September 30, 2015).
Data for the period from April 1, 2015 to September 29, 2015 has not been provided. The aggregate results based on new standard have been provided from September 30, 2015.



I GDPEAMIRETIBE(LRDILL 2001-20215E  GDP VS Staffing Markets Growth 2001-2021

I AMREMZT —%(J57)  Staffing Industry Data (Graph)

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

(&M, 100 millions of Yen) (AA10 thousand persons)

i . 90,000 20204 :'7
gfgﬁg% 07 09 19 17 22 13 11 36 24 33 05 06 27 04 17 08 18 02 07 45 21 1975 R —# (18)  Net sales: General 2010535 RAEDDDSEAES 36200°0
5000 L ELE - Specific srﬁeaﬁmgﬁmmay;ﬁﬁgﬁ?ﬁﬁgﬁ;ﬁgﬁfﬁ) 850
e —— ' =REHBEN M (A ERAL Total ber of workers:G | 2010 (Mar.) Implementation of plan to »
MEREDEREE) 154 155 51 212 410 343 193 205190152 18 0.1 27 66 44 159 -12 -18 233 96 — il SRR o o s ers i thten temporr safing regiatos | °0dess o employmertcondions .,
Staffing markets growth 80,000 g b (G ‘ 77,892 for 26 spcif types of work (equal pay for equal work) 4 800
- :ﬁi§§ :ﬂgﬁﬁi(ﬁ AN ber of k . Qpn:‘\iﬁr -
75,000 2015% 750
(%) 20045 (%) IS BE & IET
50 — WEEHERR 2005% _ § — 5.0 2015 The Worker Dispatch
2004 Ban on certain types FEARTYID LS BREELERIL 70,000 " T Law enacted 700
45 | of manufacturing operations lifted 2005 China revalues the yuan, Post Office privatization law passed — 45 2004%F RERBFOMENRR _ . ‘ 65,798
4 . 2004 on temporary staffing in the sectorifted | 64652 " 64,99
40 | 2000 20124 40 65,000 ‘ : 83,055 63,816 650
BN FERERA BB RRIEN '
35— ontemp-to-perm lted 2 Shans o it —35 60,000 1999% JHENSEBOFASE( 5679 600
2003%F ThesecondAbeCamnetmaugurated 1999 In principlel_iberaﬁzatinnoflhescope 54189 54,394 -
30 — A — 3.0 55,000 of temporary staffing ey w25 550
25 |- 2003 Iraq war —125 1986%F e
50000 |sEERELET 500
20 — — 2.0 1986 The Worker Dispatch I I I I I I I I I I I I I I
e la d
M 1 AERERRERRNNNN
40,351
L _ | 1996F RENRERNEEHIC
0 1.0 40,000 | 1996 26 business types identified as falling 400
L —105 within the scope of temporary staffing / \
- oo M YITINNHLLR L
s qee ™ TN e
20065 h -
S0 - N eosREESR i ~ 1o 25,000 ~ — 250
%, 2006 Zero interest policy terminated | ‘ . . .
S50 : L 20114 —-1.5 20,000 » N 20
| 20074 | " X .
-20 | BRRE(. BENE : | EEAARK — -2.0 15706, oo ‘ I l = . I I I I
i 2007 Post Offce privatized, Fukuda Cabinet | 12011 Great East Japan Earthquake e | 6 A e
PR ‘ e MO, Tl e
% | 20015 ! 50 s 1 LY I O
30 i%%%@i%—%ﬂﬁm)‘ | L — -3. 10,000 || l . - = | | I I I I I I I 100
-35 — i 2001 Japan revitalization and structural reform ", 2009 Change of government, — -35 B N | SN S ) o
i (Koizumi Cabinet), 9/11 terrorist attacks in U.S. s Hatoyama Cabinet inaugurated 5,000 - L= 50
40 e f a0 O B
45 Sg‘gfﬁaﬂ .45 0 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 0
e 2008 Lehan stk / I R (Fiscal year)
= R T &5 R A3 [ E R es SE e  RB R )
- - S : White P: Té Staffing Busi , Mini f Health, Lab d Welf:
014 024 034 044 054 064 074 084 094 104 114 124 134 144 154 164 174 1846 195 206 216 Mo LRty 0 business. Minisiry of Health, Labour and Weliare
= ZEMERE(GEE) .~ GDP (Right scale) Figures for net sales represent the sum of the sales of General and Specific.
S a %201 559 A 308 [UEHBIEREE | DI TICRD. REHBESDESEERB DI, IS5 I(E20 14X TIBH
= AMREMHARE (ERE) Staffing markets growth (Left scale) The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law
(took effect on September 30, 2015). The graph shows figures before 2014.
I AMBATIHET—%  Placement and Recruiting Industry Data I BRMBXIEMISET—% Outplacement Industry Data
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 %% 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 . %%,

FTEBRM)

- 1,884 1,232 1,502 1,563 1,647 2,055 1,940 2,085 2,265 2,627 3,287 3,516 3,240
Net sales (100 millions of yen)

LB M) 214 196 171 177 296 291 261 291 286 203 221 158 — — — —
Net sales (100 millions of yen)

R RSB [HERT RS | BRI BT SRR RN OGst
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEERAMBNEEGS BUBSERIRBHEEREDSHET]
Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



IEHEIEREEZ Revised Worker Dispatch Law

| 2015598 [WEHBEREL] T

September 2015 Enforcement of the revised Worker
Dispatch Law

1. HARIHIRRIL—)L
O —DIREFDEEFC. HBEREDRIFANEZEITIEN TE DB ZFRASEFRE ER I DHGFRELBF HHBHEGHFD
ERBRFREE) LI DIREFLBEXEMMEMOH-HIRE, F—DIRES BEZRELDE—EHELTRITANDIENTEDH
BZSHFRELTDIRESBE B ABMDHREFIRD. 2IEFEDHBHIRIL—IL
RfEHEE B ARMORBHIRD LRICEUCEES. METHERTLMELICLOBARTEZRDIHDRENED SN

2. —iHEERESR GTUH) SFESBERERR (BHH]) OXFIDBELL. FFAHN—ZE

3. MBS EE DG FHEDER-F v U7 7y T OHEDAEDHICDONT
OETT BN (CHBWN T IRES BE DIE FHERRDHDEUE (L
O RETEXETICFENEHBIREDREZEF T F. REHBEDF U7 7y T=HE

4. TEHEE CRETAL R DITEFHEDHEE
ORELSEEICR T DR T KEERIRH . RERBCRE BEUICHE IIRENE. BHIEE MR AR E DM (FREE)

1. Time limits rules
® There are two types of time-limit rules: The time-limit rule for a single business location, which states that, in principle, the same business
location shall be able to use temporary workers for a maximum of three years (extensions require the holding of hearings, such as with a labor
union comprising a majority of the workers of the company using temporary workers); and the time-limit rule for an individual temporary worker,
which states that the same business organization shall be able to use an individual temporary worker for a maximum of three years
*In case such as where the temporary worker reaches the time limit, measures were specified by which the temporary staffing agency and the
company using the temporary worker are to endeavor to stabilize employment.
2. Removes distinction between “general worker dispatching undertakings” (licensing system) and "specified worker dispatching
undertakings" (reporting system), creating a unified licensing system
3. Ways of securing equal treatment for temporary workers and promoting their career advancement
 Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the companies that use them
* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to provide education and training in a
systematic fashion
4. Pr ion of equal of temporary workers and the employees of companies that use them
* Provide information on wage levels for workers at companies using temporary workers, provide education and training closely related to the
operations performed by temporary workers, and provide opportunities to use welfare facilities (consideration required).

SEEREDIRHFIRICOVNT
OfE B (OB E)E S DEIRIFIRDA X—
Temporary Worker Time Limit
* Time limit for an individual temporary worker

| 20205478 SERERAREE] DWE (202 1F4H1HEHT)
April 2020 Revisions to the “Act on Stabilization of Employment for Older Persons
(Effective from April 2021)
2020F4HIE. 2021448 1 Hite17,
BEEN'570E COMERARZIRIR T DIcHDEFiENERRIBBZHH.

The Act was revised in April 2020, and went into effect on April 1, 2021. Measures were newly established to secure
employment opportunities for those aged 65 to 70.

”

BTRZWEL. BRECBUTOO~ODVWFNH DIEEZETIENERERIT D,

O70RETOEES| LIF

@70RF TOMEEABEDEA FARRSEREICMA THOEREICIDBDZEZD)
OEFEL

@70/%F CTHENICRIS RN ZMHE T SHIEOEA (SHEREHN)

©®70mRF THENICHEEMBRICRBTEIHEOGA (REHEHZHE)

The revision to the current Act will obligate business operators to make efforts to do one of the following:

(i) Raise the mandatory retirement age to 70

(i) Introduce a continuous employment system for those aged up to 70 (
business operators)

(iii) Abolish the mandatory retirement age

(iv) Introduce a system for persons aged up to 70 to work service (at the request of the elderly person)

(v) Introduce a system allowing persons aged up to 70 to contmually engage in social contribution businesses (at the request of the
elderly person)

licable to sp ly related b operators and other

I SEMIEDHEN  History of Revisions to Laws and Ordinances

F FISHRSE Year Major Event
1986 HEIEREEMEIT 1986 ?NorkerfDri]spTatch Law en_gct;ed health it
) = (== ntent of the law is to provide for healthy growth in the
)\M;)ﬁ)&ﬁi%@@ﬁ\ﬁﬁﬁﬁ?@ﬂ’][uﬁﬁﬁ o temporary staffing market. Thirteen occupations, such as
VIRDI7RFECMESEBANRER 1 3EHICRE software development and secretarial work were covered
LTRAY—b (BEIEFEEN. 16%FE(0) initially, with three more added during the first year.
o e 1994 Use of elderly as temporary staff begins
1994 ﬁﬁ%%ﬁﬁ“l)ﬁﬁ%%zg ~ Dispatch of workers over 60 years old liberalized in principle.
BOML EDEIEICON TR IHENREHSD 1996 Extension of the scope of temporary operations
FRRAIBBE{EEND The law is extended to cover a total of 26 occupations,
1996 TRENSEREOTA ::gltt;ls’\c:grismenor coordinators and office equipment
’(\/.77—U7:'_?4:'{_‘9_?OA’( VANSTT— 1997 Deregulation of placement services
BETEBRANKEBDILK (5t2637(0) S Regulations governing placement of 29 occupations is
1999 liberalized in principle. The Employment Security Law is
1997 BEEEBN OEHIFEFISESE revised, raising the awareness of placement services in a wide
§ BN DEUREEFS DD 2 OB 3H S R A B LR 2 range of public companies, while also clarifying business rules.
1999 TEEBHIESH. REBERTHIRL <E3H 1999 _Fr‘eVised Workfefr Dispatch Law Ieé‘aﬂl_edd )
SNBEED(C BED L — LD BRSNS emporary staffing occupations liberalized in
principle (negative listing).
e “New types” of occupations such as sales and
1999 RERREEORIBH{L marketing positions liberalized but restricted to one year.
TR R E B — DR B R (L B .. on tomp-to.perm lifted
GHFATURME)
BrsEp BESEL T  HRRTE OB EIRY 2 1 EICRRE 2002 Temporary Special Law for Employment Promotion enacted
4 ” < Special measure implemented extending temporary
LCTRE—h staffing period of middle-aged workers to three years
. _ . for “new types” of occupations.
BNFERE (T T~ — L) DRz
2000 BN FEME (T T b/ \—LIDHER 2003 Extension o_f the scope of temporary qpera}ions
2002 EFRXNEEEHSEENET Ban on certain types of medical occupations lifted.
ESFICOU I3 [HHE) DM AHEECLTS 2004 Extension of the scope and term of temporary
- staffing operations
FISER Ban on certain types of manufacturing operations lifted.
S, Dispatch period for “new types”of occupations
2003 JR;_?U&%?%(D}ch - extended from one to three years.
EEEBOIEN —EBEE Ban on pre-hire interviews for temp-to-perm positions
—— e lifted. Temporary staffing period exended.
2004 y
"?Eﬂg%ﬁtﬁ’%mﬁg@mt 2006 Extension of the scope of temporary staffing operations
SOEEBDIED RS
g / RE R (1 £ ) Ban on replacements for child-care and family-care
DifE D 1F=3 leave in medical occupations lifted.
BN FEREDBREZEORRSERRBDIEK 2007 Extension of the term of temporary
N staffing operations
2006 SRENREFDILK Dispatch period for manufacturing operations extended
BRNEREREEORBESIC OV CEREEDTE from one to three years.
DifRZE 2008 Implementation of guidelines relating to the
RIS dispatch of workers on a daily basis
2007 fRE D Measures formulated for both dispatching parties and
BRI DOESHBOES (1 F=34) companies to be supplied with day labour aimed at
. stabilizing employment of temporary workers engaged
2008 HEEISsHiET in day-labour activities.
HERESEEDERADOZEEBNICRETT. fosLhE 2009 Retiﬂfol_'cer_nent of gemé:orary staffing business
e authorization standards
INTREERE Standard asset amount per business location raised
e = 5 from ¥10 million to ¥20 million.
2008 ,RE$%,¢WEEQ§§{E Cash and deposit amount strengthened from ¥8 million
1 BESODREEER 08 HM—~20875H to ¥15 million.
RIREE 8E M~ 158/t 2010 Implementation of plan to tighten temporary
S—— = staffing regulations for 26 specific types of work
2010 HPI2BEIMEELELT S VRN Implementation of strict supervision to tighten the
BFI26EBEEHLEBOX D ZBAR LT DIEEERE classification and distinction between 26 specific types
ESi and deregulated forms of work
N . . 2012 Enactment of Worker Dispatch Law
2012 WIEHEEREERIL Principle prohibition of temporary staffing on a daily basis
BHELREDRAIZE Establishment of a deemed employment contract
SBRABUAHHFUHIE DRI application system
. . . 2015 Revisions to the Worker Dispatch Law come into effect
2015 CRIEFH@EEREEMIL Removal of the distinction between “general worker
R RO, SR DA Cnderaings unihcatin toward 2 raporting systom
HIEHIROREBEL Review of time limits
HEEREDRIb-F U7 7y IO Strengthening of equal treatment; promotion of career
advancement
2020 Efﬁﬂ/ﬁilub‘b‘bbt{b\ SEBFEORR (B 0E— 2020 Equitable treatment secured regardless of

5%)

employment conditions (equal pay for equal work)
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I BREFRIEMEAE  Number of Japanese overseas affiliated companies

. 26,233

(3t Companies) e won 25,233 24,959 25,034 25,693 25,703
o — aam | — 12— — —

25,000 23351 3,268 3,213 3,235

3235 3221
3216 3,157 3,180

SRR ENM
17,672
l l lm’mlmml 16631 [ o . [ 16655 l
‘I'RRAN l HE N
2614 I 25 [ 275 [ 275" D 2= [ 2 [ 2= [ 2= [ 2+
i ; ] 2312 [ 2,290 [ 2307 [ 2,245
0 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Jt%.North America B 727/ Asia [l 3—0Ow/{Europe I Zfth,Other
BPO
BPO

| 2¥EIIBPO(EYRRTOERT UM~V 9 HiEOHSRIRHB T

Transition and forecast of BPO (Business Process Outsourcing) market size for companies
(&7 Million yen)

18509 19250

18,201
20,000 g 2,860

15,000

is

10,000

5000000 4 349,150 4430780 4531490 4,634,290 4,731,870 4,829,520 4,932,760
4,000,000 1817190 11864590 1@0 1@0 2,040,200
3,000,000
2,000,000 SR 236661900 H81F780 2831530 28921560
1,000,000
0 2019 2020 2021FA 2022FA 2023F3 2024FH 2025F#
(Forecast) (Forecast) (Forecast) (Forecast) (Forecast)

Bl [ THBPO(VRT LEREE) fiEMIE  Size of BPO Market for IT (System Operation, etc.) [ HITHEBPOM5#E1E ~ Size of BPO Market for Non-IT

LR RATRA EVBEEETEEN-X TG FANE
Source: Yano Research Institute, Ltd.  Note 1: The figures are based on the turnover of businesses. Note 2: Forecast: Estimated value

| EsEROES

Transition of number of foreign visitors to Japan

(A Persons) 31,191,856 31,882,049
28,691,073
30,000,000
24,039,700
25,000,000
19,737,409
20,000,000
13,413,467
15,000,000 10,363,904
10,000,000 l 4,115,828
500,000 . U5862
|
0 2013 2014 2015 2016 2017 2018 2019 2020 2021
i EARITABLS (JINTO)

Source: Japan National Tourism Organization

RftiEES—9 Reference Materials for Overseas / BPO / Inbound, Other

| BERRSERZENCHERBIEENREN

Number of medical examinees for specific health checkups and subjects for specific health

(FA Thousand persons) ) R 29,39 29,935 28939 (%)
30000 26,163 27,058 27,559 : %
25,000 5 - 5
: 53.1 g7 534
| E— 1.4
20,000 o 50.1 @
15,000 "
10,000 m
4403 4530 4,690 4918 5,094 5,200 5,225

5,000 35
0 2014 2015 2016 2017 2018 2019 2020 30

I 5ERESEZZEY Number of medical examinees for specific health checkups [0 {RI#E8HEEH, Number of medical examinees for specific health checkups
e ISTEEDEEE,/Implementation rate of specific health checkups

HEEESBE HERREE HERBIESORERR KD

Source: Materials from Health, Labour and Welfare Ministry

I EFRRCEDDSEEDEIEDHER  The proportion of elderly in the total working population

(A Tens of thousands of persons) (%)
7000 g 6,326 6,371 6,401 6,465 6,530 i
6,000 14
5,000
4,000 12
3,000 1"
2,000 10
1,000 9

0 2012 2013 2014 2015 2016 2017 2018 2019 2020 8

B =BE0mEES Number of eldrly labour force employed === FEEAHIC S ZEEEDEE /Proportion of elderly in the total working population

B[S EAOEE] (B ) FH23E (201 146) 13 REAKBKICHSHTHEHE
Source: “Labour Force Survey” (Basic Tabulation) ~ Note: Fiscal 2012 uses supplementary values in conjunction with the Great East Japan Earthquake

1%”

care
| FREEHCRERTIAR
Number of waiting list for nursery schools and utilization rate of day-care centers

477 (%)

(A Persons)
30,000

23,167

25,000 <13l

20,000

15,000

10,000

5,000

0 2013 2014 2015 2016 2017 2018 2019 2020 2021 30
I &RTE% Number of waiting list for nursery schools w—— (REFFIAR(£/4) / Utilization rate of day-care centers (total)
HEEESBERER[N
Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare
RRBR AR SRFROREHAREY - LU FHOMATREY
Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.



FEMFIBIEGERS) Key Indicators (Consolidated)

T LE&TT LRI ER ST LRREELE SRR EERFIME BeEASHRIBES LU EE SRR
Net Sales and Gross Profit Margin SGA Expenses Ratio Operating Income and Operating Income Ratio Return on Equity and Return on Assets
203
(&7 Millions of Yen) (%) (%) 200_~"\ (B73M Millions of Yen) (%) (%) 194 196
25,000 10 20.0
420,000 30 20.0 N / . —
22,500 ; 18.0 I
350,000 58 19,940 160 I
' 19.0 - 20,000 F !
\ 14.0 I
17,500
280,000 120 I
180 15,000 6 ;
10.0 I
210,000 12,500 76
G \ I
170 10,000 6.0 46 49
140,000 B : \2of B
16.0 - 12 i \I /
70,000 N 2.0 /\/
0 0.5
0 18/5 19/5 20/5 21/5 22/5 0 0 18/5 19/5 20/5 21/5 22/5 0 18/5 19/5 20/5 21/5 22/5 0 20 18/5 19/5 20/5 21/5 22/5
Il 5t Net Sales Bl =377 Operating Income — ETEARLERGAIER Return on Equity
e 55_HOFIEER Gross Profit Margin o EEFI#E Operating Income Ratio — OEEELERMFIZEE Return on Assets
I EEREEIE Key Indicators (&7 Millions of Yen)
REER Key Indicators 2015/5 Atk YOY 2016/5 ALk YOY 2017/5 itk YOY 2018/5 ALk YOY 2019/5 HitALL YOY 2020/5 AL YOY 2021/5 #itAkL YOY 2022/5 #itAkk YOY
Enllnt = Net Sales 226,227 8.4% 263,728  16.6% 280,395 6.3% 311,410 11.1% 326,984 5.0% 324,984 -0.6% 334,540 2.9% 366,096 9.4%
RFEERU—REEE SGA Expenses 42,381  14.5% 48,948  15.5% 52,128 6.5% 60,489  16.0% 65,245 7.9% 66,111 1.3% 63,028 -4.7% 67,588 7.2%
I=E Ik Operating Income 3,490 8.7% 3,860  10.6% 4,488  16.3% 6,539  45.7% 9,465 44.7% 10,577 11.8% 19,940 88.5% 22,083 10.7%
BENS Ordinary Income 3,343 6.6% 3,855 15.3% 4,319 12.0% 6,631 53.5% 9,237 39.3% 10,236 10.8% 20,379 99.1% 22,496 10.4%
BRSO Net Income*3 214 -59.3% 243  13.8% (129) - 1,288 — 1,975 53.4% 594  -69.9% 6,784 1040.4% 8,621 27.1%
HEE Total Assets 88,641  17.2% 85,356  -3.7% 94,584  10.8% 112,795  19.3% 119,459 6.2% 140,441 17.6% 151,641 8.0% 203,746 34.4%
=15 Net Assets 29,620 9.0% 26,735  -9.7% 28,062 5.0% 33,889  20.8% 40,253 18.8% 42,316 5.1% 49,779 17.6% 67,146 34.9%
BEESC KB+ YY1 IO~  Cash Flows from Operating Activities 8,687  423.8% 482  -94.4% 6,464 1,239.8% 9,505  47.0% 9,186 -3.4% 11,424 24.4% 18,868 65.2% 10,115  -46.4%
REEECLDF Y270~ Cash Flows from Investing Activities  (4,645) — (2,176) — (3,713) — (11,977) — (6,519) — (6,964) — (9,665) —  (29,624) —
BAF5EBC LD+ w2 IO~  Cash Flows from Financing Activities  (2,004) — (2,024) — 1,890 — 6,496 243.6% 3,962 -39.0% 12,102 205.5% (5,147) — 23,543 —
TU—Fpwya-J0— Free Cash Flows 3,942 — (1,694) — 2,751 — (2,471) — 2,667 — 4,459 67.2% 9,202 106.4%  (19,509) —
el Number of Employees™®1 7,908  25.2% 8,550 8.1% 8,682 1.5% 9,074 4.5% 9,317 2.7% 19,638  109.7% 21,789 11.5% 23,488 7.8%
SHHE Number of Contract Workers of Employees 1,324 2.3% 1,406 6.2% 1,444 2.7% 1,358 -6.0% 1,462 7.7% 9,931 579.3% 12,291 23.8% 13,124 6.8%
| IREMICRBI T BIREEIR  Profitability Indicators
EEEE Key Indicators 2015/5 #igAtk YOY 2016/5 AiHALL YOY 2017/5 HifAk YOY 2018/5 #i#AkL YOY 2019/5 #fAkL YOY 2020/5 itk YOY 2021/5 Atk YOY 2022/5 FifAtk YOY
Plle il Gross Profit Margin*2 20.3% 1.0pt 20.0%  -0.3pt 20.2%  +0.2pt 215%  +1.3pt 22.8%  +1.3pt 23.6%  +0.8pt 24.8%  +1.2pt 245%  -0.3pt
T LEREELER SGA Expenses Ratio 18.7% 1.0pt 18.6%  -0.1pt 18.6%  +0.0pt 19.4%  +0.8pt 20.0%  +0.6pt 20.3%  +0.3pt 18.8%  -1.5pt 18.5%  -0.3pt
EHEERRER Operating Income Ratio 1.5% 0.0pt 1.5%  -0.0pt 1.6%  +0.1pt 2.1%  +0.5pt 2.9%  +0.8pt 3.3% +0.4pt 6.0% +2.7pt 6.0% 0.0pt
BREMNEE Ordinary Income Ratio 1.5%  -0.0pt 1.5%  -0.0pt 1.5%  +0.1pt 2.1%  +0.6pt 2.8%  +0.7pt 3.1%  +0.3pt 6.1%  +3.0pt 6.1% 0.0pt
prllat= ) il e Return on Sales™*5 0.1%  -0.2pt 0.1%  -0.0pt — — 0.4% — 0.6%  +0.2pt 0.2%  -0.4pt 2.0% +1.8pt 2.4% +0.4pt
B EALERMFIZE=E*35  Return on Equity*35 1.0%  -1.5pt 1.2%  0.2pt -0.7%  -1.9pt 6.0%  +6.7pt 7.6%  +1.6pt 2.0%  -5.6pt 19.4% +17.4pt 19.6%  +0.2pt
REREYIRRR S Return on Assets™45 0.3%  -0.4pt 0.3% 0.1pt -0.1%  -0.4pt 1.2%  +1.3pt 1.7%  +0.5pt 0.5%  -1.2pt 4.6%  +4.1pt 4.9%  +0.3pt

*1 295830 Include Contract Workers
*2 5o LR 55 EBX100  Gross Profit / Net SalesX100

*3 HHIRAG AT SHRKECEATEX100 Net Income / Average Shareholders’ EquityX100, ECEA=fIEE—IFXZEMKIERS  Shareholders' Equity=Net Assets—Non-Controlling Interests
x4 BHARERRS AT SHIRMERETIX100 Net Income / Average Total AssetsX100

#5 201 6ESAMKROARIAD [ LHHEFa ] ($ RAH R EICRB I DR ZI8L THEDE T,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.

*6 201 9FSBMKO[ [BENRASH RO EE] D—BBIE] ZERATETH0E T TNUTHL20 1 OFSBHIDRIMLLIL. [ [BIRAEHTRDORFHERE] D—ENUE | ZBAS 7220 1 SESAMDRFELBRLTHDET .
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.
As such, year-on-year figures for the fiscal year ended May 2019 compared with the operating results for the fiscal year ended May 2018 have been adjusted to retroactively apply said accounting standards.



FEFEMBIBIEGER) Key Indicators (Consolidated)

MEELECERLER

et

HREfEE E SR

Net Assets and Shareholders’ Equity Ratio

Current Ratio

(B3 Millions of Yen)

(%) (%)

Price Book Value Ratio

(f& Times)

MR EEREE | DS HRRIES KO 1 TR
Split-adjusted Net Income per Share and Net Assets per Share
(M Yen)

75,000 200 30 238

67,146
67,500 90 .
1566 1538 1569 25 5
60,000 80 P — I .
150 13181353 \
52,500 70 «—/ 20 = =
45,000 : - - =
. ]
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30,000 =
1.0 |
30
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15,000 |
0.5 n
=
0 18/5 19/5 20/5 21/5 22/5 0 0 18/5 19/5 20/5 21/5 22/5 0 185 19/5 205 21/5 22/5 18/5 19/5 20/5 21/5 22/5 O

1 #REfEDfERE
Net Assets per Share

Il &R Net Assets

| RSOl
e HEEALE Shareholders' Equity Ratio

Net Income per Share

I REMICRETHIEEIBIE  Stability Indicators

REER Key Indicators 2014/5 itk Yoy 2015/5 itk YOy 2016/5 gL Yoy 2017/5 gL Yoy 2018/5 &ifALs YOY 2019/5 &ifAks YOY 2020/5 &AL YOY 2021/5 & Yoy 2022/5 #ikt Yoy
BHEEALLE*18 Shareholders’ Equity Ratio*1:8 27.9%  0.9pt 24.1%  -3.8pt 22.2%  -1.9pt 20.1%  -2.1pt 20.9%  0.8pt 23.7% +2.7pt 22.7%  -1.0pt 25.2%  +2.5pt 245% -0.7pt
TREntrER*2 Current Ratio*?2 131.3% -10.5pt  125.6% -5.7pt  124.3% -1.3pt  129.7% +5.4pt 131.8% +2.1pt  135.9% +7.5pt 156.6% +20.7pt  153.8% -2.8pt  156.9% +3.1pt
BfFafstt®x Debt-to-equity Ratio 68.6% 14.5pt 64.4% -4.2pt 82.2% 17.8pt 98.3% +16.1pt 98.8%  +0.5pt 87.1% -11.6pt 113.9% +26.8pt 89.5% -24.4pt  107.5% +18.0pt
I 1#%7fcD1ER  Per Share Data
BREER Key Indicators 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5
1 R T D 2 ERR 2 (F9) 3.9 Net Income per Share (Yen)*3.9 78.78 1,630.20 14.05 5.82 6.62 (3.52) 34.94 50.52 15.21 173.36 220.19
1 #%&=DfERE (BPS) () *48  Net Assets per Share (Yen)*4:8 54,853.94 55,849.68 571.37 579.76 515.22 517.74 604.20 72491 813.28 974.85 1,276.00
1S cbiczE (M) Cash Dividends per Share (Yen) 1,000 1,000 10 12 12 12 13 18 19 30 35
%2013F 128 1HZBOT. Bl 1#ICDE 1 00MDEIATHEI T HEEBIC, BstEE 1 00 & I 2 HETTHAIEZIRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.
I NNUaIT—3 V(R EEHIZE  Valuation Indicators
REER Key Indicators 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5
FRX141E (%) *5 Payout Ratio (%)*5 1,269.4 61.3 71.2 206.3 181.3 - 37.2 35.6 124.9 17.3 15.9
HEMUNEER (PER) (%) *6.9 Price/Earnings Ratio (Times)*6:9 699.4 36.8 35.1 144.7 113.0 — 485 33.1 84.2 10.9 95
M ERSSR (PBR) () %78 Price Book Value Ratio (Times)*7-8 1.0 1.1 0.9 1.5 1.5 18 2.8 2.3 16 1.9 16
1#HTEDMEERRR (%)*8 BPS Growth Ratio (%)*8 -2.2 1.8 2.3 1.5 -11.41 0.5 16.7 20.0 12.2 19.9 30.9

*1 EEHIICHRDECEAR FREEX100 Shareholders’ Equity Applicable to Common Stock / Total Assetsx 100, BEEA=fIEE—IEZEHRETD —FHTHHE Shareholders’ Equity=Net Assets—Non-Controlling Interests
*2 RENERE . REEEX100  Current Assets / Current LiabilitiesX100
*3 HEFG P THRITERIEE Net Income / Average Outstanding Shares
x4 EEHRIICRDMEE,HIRFRTEKRNH  Net Assets Applicable to Common Stock / Year-end Outstanding Shares
*5 oM MEAFEAE GERE)  Cash Dividends / Net Income (Consolidated)
*6 FEFMKI 1 HREOLERERE  Stock Price (Year-end) / EPS
*7 FEARNKE 1 RE/COERE  Stock Price (Year-end) / BPS
*8 [HRIUBIHESE (U-ESOP) I RUTHIUANHESE (BBT) J(CIE7F I 2B DML, 1 s/ DIEEERBRDETE L. R TAGR MO BICBVTIER I 5ECHRICZHTBDF T,
The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the number of shares outstanding at year-end for the purpose of computing net assets per share.
20165 BHKD. [HRIUEHHEEFE (J-ESOP) IR U THIVEMEFE (BBT) JZHA L THD . EEACHBNTHEMIEL TEH ESNTWVB [HRIUEHESE RO THIUEHESE] [C54f7 I DB DOMIUE, 1 R TCO LA EADEE L AR PSR BOS EICEV TR T DECHRICTH THDFET,
Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)” and “Board Benefit Trust (BBT)". The Company’s shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.
*10 201 OFERMKD [ [BINRAFH(RDREEA] D—BBIE | F2BATE. 20 1 8F5 AL DRI HAR B OHEZRILLCLE T,
The "Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019. Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.

*
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IR PRIEEMTE Segment Results

I 55EE  Net Sales I EEFII®  Operating Income
(B73M Millions of Yen) (B73A Millions of Yen)
BPOY—E'Z (£t &) THZ/C— M —EZ(AMRE) FrUT7VYa—yaY (AR BREZIE)
BPO Services (Contracting) Expert Services (Temporary Staffing) Career Solutions (Placement / Recruiting, Outplacement)
18/5 18/5
HRIVHILT 17 I O—=INVY =227 (BHAAMY —ER) FON =0T
HR Consulting, Others Global Solrrcing (Overseas) FOulsourcing
19/5 19/5
#VUYVUJT*DE‘/()\M?('Eﬁ\ﬁﬁ‘ﬁﬁig) VA 7’[1—/\'%‘/—9‘/7’(‘*}@%)%7}*7—57\) 47Y/Va—>a>
/ Recruiting, Outplacement) Qutsourcing Global Sourcing (Overseas) Life Solutions
20/5 20/5 {
SA7Ya—va>
Life Solullons—‘
215 21/5 |
WAHMEY Y2 =S3Y TRV —ER (AHRE) -BPOY —EZ (Z5-388) -HRIVYILT 127 ‘ ‘
Regional Revitalization Solutions Expert Services (Temporary Staffing), BPO Services (Contracting), HR Consulting, Others
22/5 i 22/5 |
| | |
0 50,000 100,000 150,000 200,000 250,000 300,000 350,000 400,000 0 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000
XFELEBDI ST LEHERICFEH I AN EBRNTHOET . KEFFHDI ST LFERBROTIAVNRUBEF R EIA N ERNTEDET .
A segment with eliminations and corporate of net sales have been excluded from graph data. A segment with operating loss as well as eliminations and corporate of operating income have been excluded from graph data.
| EEEIXUNRIEEHR Segment Results Indicator (&75F3/Milions of Yen)
2018/5 2019/5 2020/5 2021/5 2022/5
= = Net S FLEE 15424 AiHALL FLE 15429 HHALE Pl 15424 HiHEALE bl 15424 AiHALL pellar= 15424 AiHALL
2E=ED=) et Sales Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY
IFRN—hI—ER(AMIRE) Expert Services (Temporary Staffing) 159,850 51.3% 12.0% 158,601 48.5% -0.8% 151,448 46.6% -4.5% 149,133 44.6% -1.5% 152,067 41.5% 2.0%
BPOY—E R (ZFt-HEE) BPO Services (Contracting) 86,843 27.9% 12.6% 97,234 29.7% 12.0% 99,756 30.7% 2.7% 114,055 34.1% 14.3% 139,272 38.0% 22.1%
HROVYILF 1D i HR Consulting, Others 7,703 2.5% 20.0% 8,508 2.6% 10.4% 9,984 3.1% 9.9% 7,613 2.3% -23.7% 8,418 2.3% 10.6%
J0—)\bY—Y 25 GBS AMT—ER)  Global Sourcing (verseas) 7,216 2.3% 13.0% 7,965 2.4% 10.4% 7,796 2.4% -2.1% 7,061 2.1% -9.4% 8,335 2.3% 18.0%
FrUPVYU1—-v3v Career Solutions
. 13,92 4.59 -5.49 15,377 4.79 10.4Y 13,401 4.19 -11.59 13,863 4.19 3.49 14,7 4.0% .09
(AMHBT . BRiEZE) (Placement/ Recruiting, Outplacement)*' 3923 5% 5.4% 53 % 0.4% 3,40 % 5% % % 00 ° 6.0%
TONI=2UY QOutsourcing 32,656 10.5% 9.2% 35,188 10.8% 7.8% 37,271 11.5% 8.2% 37,844 11.3% 1.5% 38,359 10.5% 1.4%
SA47VYa—o3ay Life Solutions 5,129 1.6% 10.1% 5,660 1.7% 10.4% 6,250 1.9% 10.4% 6,570 2.0% 5.1% 7,158 2.0% 9.0%
ARIEYY1—ay Regional Revitalization Solutions 2,277 0.7% 36.3% 3,082 1.0% 35.3% 2,990 0.9% 16.7% 3,244 1.0% 8.5% 4,426 1.2% 36.4%
HEFREIESH Eliminations and Corporate (4,190) -1.3% — (4,634) -1.4% — (3,916) -1.2% — (4,846) -1.4% — (6,642) -1.8% —_
a5t Total 311,410 100.0% 11.1% 326,984 100.0% 5.0% 324,984 100.0% -0.6% 334,540 100.0% 2.9% 366,096 100.0% 9.4%
(E7M/Millions of Yen)
2018/5 2019/5 2020/5 2021/5 2022/5
EEAR gxass BN Ak | EXAR gxass SR Ak | BEAE sxdss BB Ak | ERAR axass SRl BOEALL | BEAE  g¥ams Bt ISk
R Operating Income Operating O‘peratmg Share YoY Operating O‘peratmg Share YoY Operating Olpera(mg Share YoY Operating Olpera(mg Share YoY Operating O‘peratmg Share YoY
Income an;?ge Income ”;:Jge Income ”HC;?;E Income ”;;’J‘;e Income anaotriﬂoe
ITFRI—I—EZ(AMRE) Expert Services (femporary Staffing)
BPOY—E R (ZFt-HEE) BPO Services (contracting) 9,346 3.6% 88.3% 39.7% | 17,427 6.4% 87.4% 86.5% 18,345 6.1% 83.1% 5.3%
— . 5,135 2.0% 78.5% 121.89 7,316 2.79 77.3% 42.59
HRIOVYILTAV D HR Consulting, Others 5 7 % 7 7 7
J0—)\bY—Y 2T GBS AT —ER)  Global Sourcing (overseas) 197 2.5% 1.9% -70.1% 116 1.6% 0.6% -41.3% 447 5.4% 2.0% 285.6%
FrUr7VYU1—r3ay Career Solutions
- 2,947  21.29 45.1%  49.39 ,51 22.89 7.1% 19.19 ,147  23.59 29.7% -11.79 4,47 4 20.2% 14.1Y
(MBI B R) (Placement / Recruiting, Outplacement)*! o S 5% 49.3% | 3510 8% 37.1% 191% ) 3 3.5% 9-7% A’ 3,919 283% 19.7% 24.5% 0 30.4%  202% %
TINI—=2UD Outsourcing 6,211 19.0% 95.0% 7.4% 7,719 21.9% 81.6% 24.3% 8,375 225% 79.2% 9.6% 9,794 25.9% 49.1% 16.9% | 12,765 33.3% 57.8% 30.3%
SA47VYYa—o3ay Life Solutions 268 5.2% 4.1% 13.3% 168 3.0% 1.8% -37.3% 224 3.6% 2.1% 33.6% 203 3.1% 1.0% -9.6% 232 3.2% 1.1% 14.2%
HRIEYYa—ay Regional Revitalization Solutions (1,536) —  -235% —| (1,279) — -135% — | (1,876) — -17.7% — | (2,327) — -11.7% —| (2,612) — -11.8% —
SHERCIFEE Eliminations and Corporate (6,487) —  -99.2% — | (7,970) — -84.3% — | (8,837) — -83.5% — 1 (9,191) —  -46.1% — (11,566) — -52.4% —_
a5t Total 6,539 2.1% 100.0% 45.7% 9,465 2.9% 100.0% 44.7% | 10,577 3.3% 100.0% 11.8% | 19,940 6.0% 100.0% 88.5% | 22,083 6.0% 100.0% 10.7%

* 202 1 FERHIFFARUHBRICHV. —BFRUDEIA VNS ZZELTHEDF T 2020F 5 BHDHEBHDEIX VNI DHHER cBIEZLRHL THDFI .
Subsidiaries were reorganized in FY5/21, with certain subsidiaries reassigned to different business segments. Figures for FY5/20 have been recombined retroactively to reflect these segment reassignments, but figures for years prior to FY5/20 have not been recombined.



MUEHAZESE Quarterly Results

e SR EFClES EZES
(&M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (&57H Millions of Yen)
100,000 10,000
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0 16/5 17/5 18/ 19/5 20/5 21/5 22/5 16/5 17/5 185 19/5 20/5 21/5 22/5 16/5 17/5 185  19/5 20/5 21/5 22/5 16/5 17/5 18/  19/5 20/5 21/5 22/5 0

Bl t=(EE8)  Net Sales(Left Scale) Ml E%F# (585) ~Operating Income(Right Scale) —— &%F#% Operating Income Ratio
I IEEEIEIETRE (U4HE) Consolidated Results (Quarterly) (EHMMillions of Yen)
2016/5 2017 /5 2018/5 2019/5 2020/5 2021/5 2022 /5

REFH 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q
=t Net Sales 63,891 63,710 66,827 69,297 | 69,231 67,636 68,613 74915 72,458 78,160 78,070 82,720 | 82,997 81,694 78603 83,689 79,626 81602 78119 85636 85751 79,154 79,763 89,869 | 91,927 90,558 88,389 95221
55 _HHFRE Gross Profit 13,412 12,023 13,041 14,331 | 13,372 13,628 13529 16,086 | 15256 16,675 16,083 19,013 | 18,0561 18,107 18,078 20,474 | 18,270 19,127 18,233 21,058 | 22,332 19,659 19,038 21939 | 21,720 22,792 21525 23,633
EEFR Operating Income 350 722 929 1,857 215 579 1,083 2610 1033 158 1,238 2681 1451 2,280 2,094 3637 1243 2658 1954 4721| 7,287 3515 3710 5428 | 5700 6,295 5352 4735
R Ordinary Income 256 720 956 1,921 174 585 1,039 2520 | 1006 1628 1,313 2,683 | 1222 2316 2079 3,618 930 2676 1947 4682| 77357 349 3768 5757 | 5786 6363 5611 4735

3 |FiFEE Income before Income Taxes 258 727 941 1,935 140 584 900 2,465| 1593 1460 1,124 2557 | 1212 2295 2,081 3,304 918 2241 1890 2532| 7284 2355 3,635 3431| 5799 6328 5606 4,555

WERGEFZE*1  Net Income™1 (323) (100 (119) 697 | (539)  (276) (98) 785 533 (62)  (275) 1,093 @) 638 286 1,058 46 346 175 26| 4,064 213 1,304 1,201 | 2481 2318 2514 1,306
U YoY
Pl Net Sales 88% 157% 20.7% 215% | 84% 62% 27% 81% | 47% 156% 138% 104% | 145% 45% 07% 12%| -41% -0.1% -06% 23%| 77% -3.0% 21% 49% | 72% 144% 108% 6.0%
55 _HHFRE Gross Profit 17.9% 92% 152% 185% | -03% 133% 37% 123%| 14.1% 224% 189% 182% | 183% 86% 124% 77%| 12% 56% 09% 29%| 222% 28% 44% 42% | -27% 159% 131% 7.7%
EET Operating Income 95% -175% -184% 60.8% | -38.5% -19.8% 16.5% 40.5% |378.9% 173.8% 14.4%  2.7% | 405% 43.9% 69.1% 35.6% | -144% 165% -6.7% 29.8% |486.1% 32.2% 89.8% 156.0% |-21.8% 79.1% 44.2% -12.8%
REFEE Ordinary Income -10.2% -135% -156% 76.0% | -32.1% -18.8%  87% 31.2% |476.5% 178.3% 264%  65% | 21.4% 423% 584% 349% | -239% 155% -6.4% 29.4% 691.0% 30.7% 935% 22.9% |-21.4% 82.0% 48.9% -17.7%

43 |FiFZE Income before Income Taxes 5.1% -11.0% -17.3% 97.0% | -45.7% -19.6% -4.3% 27.4% |1036.3% 149.8% 24.9% 3.7% | -23.9% 57.2% 85.0% 29.2% | -24.2% -24% -9.2% -23.4% |692.8%  51% 92.3% 355% |-20.4% 168.7% 54.2% 32.8%

WHALFZE*1  Net Income™*? - - - 237.6% - - - 126% - - - 39.3% - - - -32% - -458% -38.8% -97.5% |8650.2% -38.2% 644.6% 4374.8% | -38.9% 983.5% 92.8%  8.8%

*1 201 6FE5FHIKDAIBD [HHAHEAI | (F R ECIRE I 2S8R ZIELTHDET,  Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



MEEA2ESE  Quarterly Results

I EEEI AU MESR (M) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2019/5 2020/5 2021/5 2022/5
- e o o e e e o e o fhvsE e o o o e e
REER 1Q YoY 20 YoY 3Q YoY 40 YoY 1a YoY 20 YoY 3Q YoY 4Q YoY 1 YoY 20 YoY 3Q YoY 40 YoY 1Q YoY 20 YoY 3Q YoY 40 YoY
e
Sales
P T BE 4% 0201 27% BN K T2 T | BOU -129% BAG AT B0 20% BT 25% BB 00% 49 2% BT 0% 38 25% 40650 0% 3B 16% BB 0% I 00%
e =T =
BhG Lo B iR 2719 134% 23663 164% 24007 9% 26823 90% 23765 43% 24682 3% 23764 0% 20544 35% 3219 B2% 24776 04% 25485 12% 362 149% | 4202 64% BAT % 488 BI% 36763 16.1%
R T 1959 7% 2086 T74% 2444 235% 2017 7% | 2492 18%% 2487 117% 278 63% 2245 36% | 168 347% 1842 260% 2060 <181% 1862 -162% | 1926 183% 1911 37% 2418 70% 2162 149%
L T (BAARY—ER) 1961 137% 1962 10.1% 1948 60% 2008 119% | 2060 50% 1977 O08% 1878 36% 1879 -102% | 1658 195% 1662 -14%% 1721 84% 1999 64% | 2056 240% 2004 19.1% 2088 211% 2190 96%
D p—— ~ AN S Rk
FriTooa YA/ W@ B | a5 0% 382 123% 3462 5% 4181 87% | 3168 3% 3253 -4k 330 5% 3649 -14% | 2938 0% G087 SI% 337 02% 4490 230% | 3610 228% 3881 57% 359 54% 3679 181%
Doomn’ 79 20% 88 42% 833 100% 9491 145% | 8679 118% 928 73% 9104 41% 10209 97% | 8298 50% 841 36% 886 66% 10767 65% | 8513 32% 10232 144% 8319 -158% 11203 4%
o o 1355 84% 1388 101% 1385 91% 1530 136% | 1827 127% 1577 136% 1567 145% 1558 18% | 1563 24% 167 62% 164 36% 1667 B | 1708 9% 1767 55% 1785 86% 1896 124%
H5RIEYYa—ay o o 0 o o 0 o 0 0 9 o o 0 9 o o
R v tatastion Solutions 7% 636% 855 163% 737 309% 732 420% | 815 502% 82 262% 615 7% 736 3% | 479 412% 880 1% 813 322% 1070 454% | 763 503% 1286 46.1% 1241 526% 1134 5%
e — (1068 — (19— 0120 — (108 —| @) — 3 — 002 — 1108 —| @13 — (1160 — (43— (68 — |54 — (%) — (138 — (188) —
SEYE O
e 82097 145% 81604 A5% T8E03 07% 83689 12% | 79626 41% BIEQ2 01% 78119 -06% 85635 23% 85751 77% 79154 30% 79763 21% 89869 4% 91927 7% 9056 144% 88389 108% 95221 60%
2019/5 2020/5 2021/5 2022/5
: s e e froE o e e froE froE e e froE s e e fhoE
RAEA 1Q YoY 20 YoY 3Q YoY 40 YoY e YoY 2a YoY 3Q YoY 40 YoY e YoY 2a YoY 3Q YoY 40 YoY 1Q YoY 20 YoY 3Q YoY 40 YoY
E5XAE
Operating Income
THRI\—I—ER(AHFiRE)
Expert Services (Temporary Staffing)
e 1561 574% 249 629% 1488 26% 3846 442%| 7230 3630% 3277 8% 280 %02% 4089 63% | 5021 305% 422 289% 4574 616% 4527 107%
il 1163 3.8% 1685 127% 1668 117.6% 2798 380%
HR Consulting, Others
o i A= ER) - 1 — 9 — () —| @) — 6 -48% 51 402% & —| 5 — 110 725% 8 717% 190 128%%
\ —3a~ A EEEER "
T A NN ERESE) | | g1 a7 103 288% 5 03K 1002 247%| 6% 1% 687 9% 714 31F 1106 AT%| 892 4% 70 4% 88 203% 1718 554% 103 916% 120 TASK 913 96% 1112 2%
PG o 168 421% 1690 2.0% 2067 7% 2278 176%| 1916 144% 1845 105% 2192 7% 2420 7.6%| 2181 138% 2287 240% 2450 117% 2875 188%| 2803 304% 4043 T6&% 2645 80% 3232 124%
[ hrtd 18 626% 46 200% 65 -137% 37 S42%| (12— 65 307% 95 448% 75 1044% 41— 17 787% 65 3% (@) —| 14 664% 100 -1B9% 62 4% 54—
Ey R
e RoviteieerioniSolutions (89) — % - B9 — @9 —| 67— B8 — @ — G —| 6 — 61— 48— (7 —| M2 — G — W) — @) —
MEFGLH - _ , _ _ _ _ _ _ - , _ - - - .
it d Corporate (1.875) (1878) (1917) (2,299 (2470) @) (2,105) (2,089) (2,099) (2.439) (2,108) (2,544) (2,668) (2884 (2541) (3471)
B 1451 405% 2080 439% 2004 69.1% 3637 356%| 1243 -144% 2658 165% 1954 -67% 4721 298% 7287 4861% 3516 32.2% 3710 898% 5428 150%| 5700 218% 6295 791% 5352 4% 475 -128%

Consolidated

* 202 1 FOAMIFFRUBRICHV. —BFRUDEIA VNN ZEELTHDFT . 2020F5 BHDHEERDTIA Y NIDHEBER e MIEZEHL THOHFEI,

Subsidiaries were reorganized in FY5/21, with certain subsidiaries reassigned to different business segments. Figures for FY5/20 have been recombined retroactively to reflect these segment reassignments, but figures for years prior to FY5/20 have not been recombined.



EiSERS HES LV EGEAENRES

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(E3F/Millions of Yen)

2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5
bplist=] Net sales ¥ 207,685 ¥ 208,660 ¥ 226,227 ¥ 263,728 ¥ 280,395 ¥ 311,410 ¥ 326,984 ¥ 324,984 ¥ 334,540 ¥ 366,096
FE_ LR Cost of sales 167,609 168,420 180,355 210,919 223,778 244,382 252,274 248,295 251,570 276,424
55 LHaFEE Gross profit 40,075 40,239 45,871 52,808 56,617 67,028 74,710 76,689 82,969 89,671
RFEENO—IREEE Selling, general and administrative expenses 36,898 37,029 42,381 48,948 52,128 60,489 65,245 66,111 63,028 67,588
E=E Operating income 3,176 3,210 3,490 3,860 4,488 6,539 9,465 10,677 19,940 22,083
SRR Non-operating income: 313 305 310 407 339 981 1,089 1,187 1,704 1,991
ZEHFIR Interest income 12 25 30 49 31 35 37 37 40 28
FAIC K DIRERER Investment gain on equity method 48 — — — — 47 — — — 142
L EUERIYON Subsidy 111 106 86 147 74 97 54 80 636 720
TaEEER Real estate rent 31 50 56 43 74 603 748 744 743 735
ZDfth Other income 108 123 137 167 158 196 249 325 283 363
=EENER Non-operating expenses: 302 380 457 412 508 889 1,318 1,529 1,265 1,578
SZHINFIR Interest expenses 182 167 161 170 161 192 217 200 290 293
BOAICLDIREIER Investment loss on equity method — 92 92 49 74 — 7 3 110 —
OZWb AN T 4— Commitment fee 38 38 41 46 48 54 49 52 56 460
TEEEEER Rent expenses on real estates — — — — — 473 597 610 635 611
SZINFEUE Commission fee — — — — — — 236 412 — —
HEIS ISR Provision of allowance for doubtful accounts — — — 7 72 48 79 18 — —
ZDAfth Other expenses 82 81 161 138 151 119 131 231 171 212
REFE Ordinary income 3,187 3,135 3,343 3,855 4,319 6,631 9,237 10,236 20,379 22,496
HFRIFE Extraordinary gains: 263 0 91 164 36 601 17 52 5 28
EEEETTE G Gain on sale of fixed assets — — 0 18 — — 17 0 0 4
BBt Gain on sale of investment securities — 0 — 129 17 — — 29 4 —
FNEHCKDHEUSTHIEE Constructive gain on change in equity 14 — 0 0 — — — 17 — —
[EsiER =T aw 7 SakaralFin Gain on sale of securities in affiliated companies 246 0 — — 19 — — 4 0 24
BDDNAFEER Gain on negative goodwill — — — — — 601 — — — —
[EE S E S Gain on donation of noncurrent assets — — — 17 — — — — — —
SEES Compensation income — — 90 — — — — — — —
ZDfth Other 1 — — — — — — — — —
LSFEE=FS Extraordinary losses: 246 64 225 158 265 497 360 2,705 3,678 234
EE & ERTTENIE Loss on sale and disposal of fixed assets 60 41 66 72 113 144 129 173 367 80
Pozi=t=PS Impairment loss 169 15 124 37 140 190 214 2,202 3,238 132
KREHIMEESETHiE Valuation loss on investment securities — — 14 25 — 129 16 242 14 19
[EsiER =g aw S il =| Loss on valuation of shares of subsidiaries and affiliates — — — — 11 32 — 86 56 0
FHNZEEER Loss on change in equity — 1 — — — — — — — —
ZDfth Other 15 6 21 22 — — — — 0 2
TR A Income before income taxes and minority interests 3,204 3,071 3,208 3,861 4,090 6,735 8,894 7,583 16,706 22,290
EABLERBRRUEER Income taxes—current 2,119 1,840 2,155 2,437 2,883 3,855 3,652 3,647 7,939 8,826
EABIEEERR Income taxes—deferred (325) (218) (87) (45) (396) (396) 470 612 (915) 69
FEXEMEICIRE I L ERFIEE Profit attributable to non-controlling interests 799 923 927 1,226 1,732 1,988 2,795 2,728 2,898 4,773
PR ECIRE I DRI Profit attributable to owners of parent ¥ 610 ¥ 526 ¥ 214 ¥ 243 ¥ (129) ¥ 1,288 ¥ 1975 ¥ 594 ¥ 6,784 ¥ 8,621
(EEEFIEETES) (Consolidated Statements of Comprehensive Income)
WHRGHF Net income ¥ 1,410 ¥ 1,449 ¥ 1,141 ¥ 1,469 ¥ 1,603 ¥ 3,276 ¥ 4,771 ¥ 3,323 ¥ 9,682 ¥ 13,394
Z DD TIEFE Other comprehensive income
Z Dt E (eSSl EE Valuation difference on available-for-sale securities, before tax 59 12 210 (148) 354 94 (42) 44 449 867
HBIREREENE Foreign currency translation adjustment 141 93 191 (181) (25) (81) 3 (121) 117 198
BRHE(T ICHRDIAEERR Remeasurements of defined benefit plans — — 1 (737) 498 (35) (133) 123 2 (28)
OSBRSS T DN 1EZER Share of other compreh income of associates accounted for using equity method — (1) 10 (4) (0) (3) (0) 0 — (0)
Z DD IERIRESET Total of other comprehensive income 201 104 413 (1,072) 828 (26) (172) 46 569 1,038
TIEFER Comprehensive income 1,611 1,554 1,655 397 2,431 3,249 4,599 3,369 10,251 14,433
(MIER) (Comprehensive income attributable to)
Bt EICRDITERNGR Comprehensive income attributable to owners of the parent 789 599 524 (771) 549 1,224 1,829 676 7,074 9,219
FEXFREICRDTEFIE Comprehensive income attributable to non-controlling interests 822 954 1,030 1,168 1,881 2,025 2,770 2,692 3,177 5,213




EEEHEYIER Consolidated Balance Sheets

(873F/Millions of Yen)

EEDER ASSETS 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5
MENEE Current assets:
RERUTES Cash and deposits ¥ 20,572 ¥ 18,203 ¥ 21,123 ¥ 16,775 ¥ 21,754 ¥ 25,378 ¥ 32,305 ¥ 49,122 ¥ 54,533 ¥ 66,951
BIFR. THERUEMWEE  Notes and accounts receivable - trade, and contract assets 22,280 24,666 29,531 31,987 34,202 40,082 39,412 42,744 44,267 50,982
BIfEESS Marketable securities 203 203 203 — — — — — — —
TeISENEE Inventories 511 679 1,007 1,074 1,504 1,938 2,035 2,250 2,717 3,560
TS ERE Deferred tax assets 1,117 1,054 1,330 1,411 1,431 — — — — —
RULEIHEABE Income tax receivable 290 382 438 548 647 560 10 106 486 70
ZDfth Other current assets 2,914 3,411 4,558 4,445 5,131 6,085 6,662 6,878 6,913 9,648
= HEEE Less allowance for doubtful receivables (53) (56) (64) (55) (53) (58) (107) (124) (57) (89)
mEEESE Total current assets 47,836 48,545 58,129 56,187 64,617 73,987 80,317 100,977 108,862 131,123
EE&EE Fixed assets:
BREEEE Property and equipment:
=27 Buildings 3,461 3,147 4,467 3,903 4,422 6,842 7,721 7,145 7,261 12,208
tith Land 1,434 1,556 1,953 1,977 2,089 2,340 3,060 2,609 3,234 7,308
U—2EE Lease assets 2,571 2,371 2,059 1,582 1,056 1,978 1,629 1,295 890 751
Z DAt Other tangibles 1,001 1,266 1,290 1,259 1,688 4,229 4,314 5,556 7,182 7,067
B EEEESS Total tangible fixed assets 8,468 8,342 9,770 8,722 9,258 15,391 16,725 16,606 18,568 27,336
B ETEEE Intangible assets:
DN Goodwill 4,063 5,173 4,884 4,483 3,701 3,900 3,029 2,140 1,644 6,833
VINIT7 Software 2,212 2,893 3,487 3,516 3,733 4,196 4,022 4,151 4,104 7,644
U—R&EE Lease assets 87 118 75 44 91 169 170 124 58 18
EEREREE Customer-related intangible assets 1,182 1,036 1,223 1,689 1,425 1,160 896 632 434 8,581
Z DAt Other intangibles 167 151 130 128 127 128 133 132 119 116
B ETEEST Total intangible fixed assets 7,714 9,373 9,801 9,861 9,079 9,555 8,252 7,181 6,361 23,195
BEZDOEE Investments and other assets:
BERmS Investment securities 1,560 2,846 2,845 3,022 3,699 3,792 4,359 4,420 4,966 6,938
REEf® Long-term loans 153 138 127 107 187 170 159 158 39 39
RS EE Deferred tax assets 727 734 735 854 745 2,638 2,369 2,757 3,182 2,720
HENRURIE Lease guarantee deposits 4,321 4,577 4,879 4,849 4,987 4,649 4,913 5,482 6,751 9,063
R ICRDERE Net defined benefit asset 0 565 1,430 859 1,015 1,138 1,043 1,203 1,348 1,942
Z DAt Other investments 848 838 967 942 1,104 1,249 1,445 1,600 1,490 1,247
ik Less allowance for doubtful receivables (14) (10) (45) (51) (111) (95) (126) (135) (97) (10)
BERKS M Allowance for investment loss (340) (335) — — — — — — — —
BEZOMOBEESST Total investments and other assets 7,256 9,353 10,940 10,584 11,629 13,543 14,163 15,488 17,681 21,941
EEEESET Total fixed assets 23,439 27,069 30,512 29,169 29,966 38,490 39,141 39,275 42,610 72,473
EEESET Total deferred assets — — — — — — — 187 168 149
HERITE Bond issue cost — — — — — — — 187 168 149
BESE Total assets ¥ 71,276 ¥ 75,615 ¥ 88,641 ¥ 85,356 ¥ 94,584 ¥ 112,477 ¥ 119,459 ¥ 140,441 ¥ 151,641 ¥ 203,746




EEEEBYIIBER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDER LIABILITIES 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5
=1 Current liabilities:
BHE Accounts payable—trade ¥ 2,282 ¥ 2,547 ¥ 5,217 ¥ 4,974 ¥ 5,850 Y 6,545 ¥ 6,534 ¥ 5,704 ¥ 6,377 ¥ 8,735
EHfEAE Short-term loans payable 3,005 5,306 3,972 4,861 5,362 6,219 9,391 8,640 9,433 9,611
U—REH Lease obligations 568 640 714 1,060 514 781 665 640 660 411
Kb Accounts payable—other 3,280 3,849 5,283 5,436 7,133 7,533 7,424 6,963 8,359 10,523
KILEFRH Accrued expenses 12,119 12,884 12,576 13,010 14,140 16,583 15,090 17,324 15,152 16,016
KIENTIE Income taxes payable 1,535 1,121 1,425 1,603 1,730 2,210 2,708 3,700 4,071 5,877
KIHERE Consumption taxes payable 1,430 1,939 6,248 3,248 3,427 4,128 3,502 6,108 7,187 5,250
Zas Contract liabilities 3,421 2,141 2,037 2,035 1,630 1,627 1,471 1,808 3,362 8,453
H551H% Reserve for bonus 2,113 2,268 2,814 3,214 3,189 3,811 4,143 4,111 4,580 4,741
®EES5IEE Reserve for directors’ bonus 15 22 25 25 27 48 41 14 17 19
BEREER Asset retirement obligations 8 18 50 4 97 42 1 2 17 43
Z DAt Other current liabilities 3,957 4,227 5,900 5,719 6,705 8,195 8,142 9,461 11,555 13,870
meaEaEt Total current liabilities 33,737 36,967 46,267 45,195 49,811 57,629 59,116 64,482 70,775 83,555
BEEaE Long-term liabilities:
& Bonds — 56 — — — 344 288 2,482 2,176 3,810
REfEAE Long-term debt 5,655 6,503 7,419 8,807 12,017 14,116 12,806 23,158 20,990 38,779
U—REH Lease obligations 2,091 1,919 1,568 863 839 1,817 1,499 1,003 562 554
BT EE Deferred tax liabilities 574 425 567 474 365 53 198 1,328 1,028 3,506
REEE1EE Allowance for employees’ severance retirement benefits 1,614 — — — — — — — — —
BEHETICRDERE Net defined benefit liability — 1,139 1,692 1,705 1,829 1,949 1,996 2,172 2,263 2,300
BEREER Asset retirement obligations 821 835 842 938 879 1,482 1,854 1,971 2,125 2,280
BZEMIGAME IEE Allowance for directors’ stock benefit — — — — 28 170 315 318 457 598
REEHATS5|1EE Allowance for employees’ stock grant — — — — 34 141 257 303 438 571
ZDfth Other long-term liabilities 527 586 662 637 716 882 872 905 1,043 643
ER3=l=H) Total long-term liabilities 11,284 11,467 12,753 13,426 16,710 20,958 20,089 33,642 31,086 53,044
afEast Total liabilities ¥ 45,022 ¥ 48,434 ¥59,021 ¥58,621 ¥ 66,522 ¥ 78,587 ¥ 79,206 ¥ 98,124 ¥101,861 ¥ 136,599
FEEDER NET ASSETS
HEEAR Shareholders’ equity
BEXE Common stock ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BEARRIRE Capital surplus 6,054 6,054 6,068 5,023 5,013 6,967 10,263 14,013 14,029 17,786
FIRRRIRE Retained earnings 13,283 13,402 13,370 13,172 12,593 13,461 14,907 14,789 20,801 28,238
Bo#l Treasury stock (3,493) (3,827) (3,899) (4,016) (4,008) (2,194) (2,185) (2,442) (2,417) (2,378)
HEEAGET Total shareholders’ equity 20,845 20,629 20,539 19,179 18,598 23,233 27,985 31,360 37,413 48,646
Z DD EIEFRRETEE Accumulated other comprehensive income*’
ZDfthE MG =2EE Net unrealized holding gain on other securities 85 82 206 97 293 345 447 499 694 1,131
BBIRERREEE Foreign currency translation adjustment (14) 70 271 104 90 9 14 (90) 10 197
BT IR ARREHE Remeasurements of defined benefit plans 0 314 316 (422) 74 39 (91) 1 36 10
Z DD BIEFIERET S Total accumulated other comprehensive income*' 70 467 794 (221) 458 394 370 451 741 1,339
R HOMEST Share acquisition rights = — - — = — — — 4 4
FETECRERD Non-controlling interests 5,337 6,083 8,286 7,776 9,006 10,261 11,898 10,504 11,619 17,155
fEESs Total net assets 26,253 27,181 29,620 26,735 28,062 33,889 40,253 42,316 49,779 67,146
EENEEAT Total liabilities and net assets ¥71,276 ¥75,615 ¥88,641 ¥ 85,356 ¥94584  ¥112,477  ¥119,459  ¥140,441  ¥151,641 ¥ 203,746

*1 201 1F5 ARO[ BFEFHORRICETIRFRE | ZEALTHBOET,

From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income”.

*2 201 9F5FMLD[ [FENREFHCHROREHELE] D—BBIIE | FZEASE. 20 1 8BS BHLEDORMESHEHRX BOHEZRLLCNFT,
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.

Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.



BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(&7/Millions of Yen)

2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5

EXREBICLDFryya-T0— Cash flows from operating activities:
ot < S I R AT 2 HA R 2 Income before income taxes ¥ 3,204 ¥ 3,071 ¥ 3,208 ¥ 3,861 ¥ 4,090 ¥ 6,735 ¥ 8,894 ¥ 7,583 ¥ 16,706 ¥ 22,290
fEENE Depreciation 2,632 2,365 2,554 3,293 3,327 3,804 4,303 4,013 3,794 4,419
PEi=tEPS Impairment loss 169 15 124 37 140 190 214 2,202 3,238 132
DNAIEHZE Amortization of goodwill 680 886 938 1,000 984 993 963 819 662 709
BODNAFREER Gain on negative goodwill — — — — — (601) — — — —
EHEIS | DOBINEA(( ) IFRANER) Increase (decrease) in allowance for doubtful receivables (19) (5) (9) (2) 58 (20) 81 25 (106) 20
RERRE S DB ) TR E8) Increase (decrease) in allowance for investment loss — (4) — — — — — — — —
H55|420EMEA(()IFRA ) Increase (decrease) in reserve for bonus 106 75 223 374 (25) 605 329 26 464 153
IREHETS M2 DN Increase in allowance for employees’ severance retirement benefits 266 (1,202) — — — — — = — =
RIS ICRDBBEDIEREE Increase (decrease) in net defined benefit liability — 1,139 1 (28) 118 24 41 125 128 (41)
IREHE (CRDBEDIERER Increase (decrease) in net defined benefit asset — (565) (567) (516) 573 (190) (95) 77 (177) (629)
EMIIAS IHE DIEREE Increase (decrease) in provision for directors’ stock benefits — — — — 28 142 156 2 159 171
EEBHTIANSE IHE ISR Increase (decrease) in provision for employees’ stock grant — — — — 34 107 115 46 139 138
FHH SN SS Interest and dividend income (23) (35) (48) (63) (46) (62) (59) (65) (75) (71)
FHBIEINA Subsidy (111) (106) (86) (147) (74) (97) (54) (80) (636) (720)
ZIFIR Interest expenses 182 167 161 170 161 192 217 200 290 293
FEEICRDIREIRR(( ) IFIREF ) Investment loss (gain) on equity method (48) 92 92 49 74 (47) 7 3 110 (142)
FERZENER () I3FIE) Loss (gain) on change in equity (14) 1 — — — — — — — —
EE B ERFTAIER () IFFIE) Loss (gain) on sale and disposal of fixed assets 59 41 66 53 113 144 111 172 367 76
EEEEZ BT Gain on donation of noncurrent assets — — — — — — — — — —
RERMEISTTAIR Gain on sale of investment securities — — — (120) (17) — — (29) (3) 2
fata=coiEneZ =il Valuation loss on investment securities — — 14 25 1 161 16 329 71 19
[EsfeEagany Sawnsalkad Gain on sale of securities in affiliated companies (246) (0) — — — — — — — —
75 HEER UM EEDRAEE(( ) (F1EINEE) Decrease (increase) in accounts receivables, and contract assets — trade 588 (1,533) (273) (1,971) (2,187) (3,053) 737 (3,536) (1,422) (6,112)
TS EIE DR (( )3 HEHER) Decrease (increase) in inventories 6 (163) (164) (6) (425) (407) (86) (216) (458) (315)
ZDAEEDRAEE(( )IFIENNEE) Decrease (increase) in other current assets (577) (459) (816) (71) (628) (410) (1,089) (307) 975 (1,907)
(=ESEEEIR ) IEE(QIE ) Increase (decrease) in accounts payable—trade (15) 513 (806) 42 1,615 1,854 (1,524) 1,248 (845) 2,823
FRIHETZOEMNE(()I3RA ) Increase (decrease) in consumption tax payable 74 533 4,280 (2,986) 232 545 (162) 2,803 527 (862)
FADE DIBRER(( )[FELER) Increase (decrease) in deposits received — — — — 101 1,080 (170) 1,389 (886) (1,201)
Z DB EDIEINER(( ) [ERILNER) Increase (decrease) in other current liabilities 590 (847) 1,699 (52) 932 1,105 262 (444) 3,127 (1,669)
Z0fth Other 29 1 93 (102) 29 59 235 479 104 104
NG Subtotal 7,528 3,986 10,686 2,840 9,222 12,856 13,446 16,867 26,256 17,679
FBRUE LS OZEE Interest and dividends received 34 45 60 73 62 83 80 79 87 86
FIRDZIER Interest paid (185) (167) (173) (161) (150) (186) (219) (197) (292) (286)
FBIEDZEEE Subsidy received 177 90 102 147 74 97 54 80 636 720
EANBIE DI Income taxes paid (1,677) (2,316) (2,088) (2,417) (2,744) (3,345) (4,175) (5,406) (7,820) (8,084)
EEEHICLDFryya-T0— Net cash (used in) provided by operating activities ¥ 5877 ¥ 1639 ¥ 8587 ¥ 482 ¥ 6464 ¥ 9505 ¥ 9,186 ¥ 11,424 ¥ 18,868 ¥ 10,115




BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(B75F/Millions of Yen)
2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5

BEEHICLDFryya-T0— Cash flows from investing activities:
TEHRTESE Dt RIEE Net increase (decrease) in time deposits ¥ (672) ¥ 582 ¥ 112 ¥ 682 ¥ (364) ¥ 364 ¥ (188) ¥ (466) ¥ 755 ¥ 10
BREEEEEDESICKDZEH Payments for purchases of fixed assets (2,585) (798) (1,228) (1,165) (1,292) (8,592) (3,628) (4,810) (7,031)  (11,632)
BREEEEDTTAICKIDINA Proceeds from sale of fixed assets 2 0 1 908 0 19 95 855 10 13
B EEEEDRSICLDZE Payments for purchases of intangible assets (998) (1,378) (1,520) (1,367) (1,385) (2,012) (1,577) (1,894) (1,721) (4,683)
REEMEAIEOREICKDTH Payments for purchases of investment securities (843) (1,262) (402) (615) (448) (56) (515) (242) (33) (744)
HERMRESOTTANICKDINA Proceeds from sale of investment securities — 4 1 331 121 0 — 41 7 95
EREOHFDEREHSIFRAKANDIUSICELSDZH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries — (1,202) (1,115) (670) (95) (1,172) — — (183)  (10,451)
BEDERDEE I FRMHROEEICLDINA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries 17 — — — — — — — — —
FRHFOEMEEIC LD H Payments for additional purchases of securities of subsidiaries (177) (62) (29) — — — — = — —
FEUHHIXDO—EBFTEICKDIRA Proceeds from sale of certain of securities of subsidiaries 402 0 — — — — — — — —
BfFICLDZH Payments of loans receivable (220) (6) 9) (54) (161) (28) (58) (5) (59) (7)
ENEADEN YN Proceeds from collection of loans receivable 49 24 19 75 48 33 28 23 61 1
BERRIAIEDEAICLDZH Payments for lease and guarantee deposits (394) (401) (571) (388) (320) (516) (681) (816) (1,592) (2,493)
HERORAEDEUNIC KD Proceeds from collection of lease and guarantee deposits 673 257 352 449 176 959 433 224 326 256
BEREEFDOBITICKSXH Payments for asset retirement obligations — — — — — (223) (99) (24) (123) (50)
BERT(CLDZH Payments for receipt of business rights — (597) (25) (288) — (685) (327) (0) (14) —
ZDfth Other 15 (71) (229) (74) (1) (65) (0) 153 (66) 52
BEEHICLDFryya-T0— Net cash (used in) provided by investing activities (4,532) (4,910) (4,645) (2,176) (3,713)  (11,977) (6,519) (6,964) (9,665)  (29,624)
MIERICLDFryya-T0— Cash flows from financing activities:
SEHRB A DFEEREIEE(( ) IEEAY) Net decrease (increase) in short-term loans payable—trade (100) 17 (816) 10 137 (152) 3,016 (3,000) 5 (61)
RHEIBEANICEIDIA Proceeds from long-term debt — 5,300 5,100 6,500 8,500 9,118 5,328 19,035 7,511 29,129
REIBAZDIRFICKDZH Repayment of long-term debt (2,606) (2,982) (4,702) (4,437) (4,956) (6,078) (6,541) (6,429) (8,901)  (11,098)
T—IL- T URU—=R\IICKBDINA Proceeds from sale and leaseback 994 28 — — 84 1,593 87 — — 257
T7A4F I AU—REEOIREICKDZE Repayment of financial lease (502) (634) (690) (731) (746) (800) (800) (744) (645) (686)
HEDFRITICKDIIA Proceeds from issuance of bonds — — — — — 390 — 2,309 — 2,500
HEDEEICKDTH Repayment of redemption of bonds — — (52) (56) — — (56) (56) (306) (586)
FEZEHRED S DINAFH TR DUNA Proceeds from share issuance to non-controlling shareholders — 187 15 185 19 38 — — — 1,171
BEeHROBRISICLDZH Payments for acquisition of treasury stock — — (64) (499) (0) (0) (0) (498) — (0)
BHeHROFTAICKDINA Proceeds from sales of treasury shares — — — 499 — 3,781 _ 498 — —
FERHDOECHRDEIEICKDZH Purchase of treasury stock of subsidiaries in consolidation — — — (1,464) (230) — (325) (5,173) (0) (0)
FEHDECHRDULSICRBULA Proceeds from disposal of treasury shares of subsidiaries — — — — 229 0 — 264 — —
EESROEREHEDEVFRURKOIMBICEZZH  Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — —  (1,060) (31) (23) (0) (0) (19) (0)
EREEEHDZEZEDENFRAHRIDTEHICLBINA Proceeds from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — — 4,899 8,658 0 6,523
EEDEFEDFRECKDZH Payments made to trust account (1,405) — — _ _ _ _ _ _ _
(REtICERD) oL DINEE Payments for dividends (by parent company) (373) (373) (373) (440) (446) (447) (514) (710) (756) (1,194)
FETEHRENDEEHEDZINEE Payments for dividends to non-controlling shareholders (452) (362) (420) (531) (669) (924) (1,131) (2,050) (2,041) (2,390)
ZDfth Other 25 — — 0 (0) (0) — (0) 5 (20)
BIEENC K DFryya-T0O— Net cash (used in) provided by financing activities (4,285) 1,180 (2,004) (2,024) 1,890 6,496 3,962 12,102 (5,147) 23,543
RENVIREREYICHRIIGEEE Effect of exchange rate changes on cash and cash equivalents 103 82 170 (159) (21) (33) (3) 91) 95 244
RERVREESYOEME( ) IEBELEE) Net (decrease) increase in cash and cash equivalents (2,836) (2,008) 2,107 (3,877) 4,620 3,992 6,626 16,470 4,150 4,278
RERUREESEYOHERS Cash and cash equivalents at beginning of the year 22,739 19,948 18,021 20,298 16,441 21,062 25,054 31,793 48,147 52,298
IS IC SRS R URERZEY DIEINEE Increase in cash and cash equivalents due to change in scope of consolidation 234 80 169 20 — — 112 — — 1
BEFERRNCHSIRENVIRERSEY DR EE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation (187) — — — — - — (116) — —

RERVIRESREYOHERES Cash and cash equivalents at end of the year ¥19,948 ¥18,021 ¥20,298 ¥16,441 ¥21,062 ¥25,054 ¥31,793 ¥48,147 ¥52,298 ¥56,578
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Expansion of group functions and strengthening of specialized expertise for expert dispatch services

2011 JAZHU—R(H)EKD () 5 — 741 IXOM¥RZBRELFRE .
Acquired shares of KIS Co., Ltd. from JA Mitsui Leasing, Ltd. and other companies; M&A%ICJ:Z)U'—EZXZJ—O)HEﬁ
company included in Pasona Group's scope of consolidation as a subsidiary company Expansion of service menu via M&A. etc
2011 ER-BIERRED () BIFZH Y 5 —Z2F a4k e
Acquired_ asa subs_idiary International Transaction Center Ltd., a translation/ 2012 ﬂg.m;%&ﬁaq;vjay(ﬁ) ’E?ﬁﬁ:ﬂ.’.
interpreting staff dispatch comj)any N . Acquired as a subsidiary CAPLAN Corporation, ﬁﬁﬂgﬁﬁ%ﬁﬁitﬁﬁ%ﬁl\@ﬂybﬁa
2012 MWRIBEREDRHRINEIRZAZTYTBRHER)IN\VFRIEIRZARTYT)D an education and training services company New business initiatives for sustainable growth
ﬁiﬁ’éﬂ%i%hﬁﬁii&SKAWA BUSINESS STAFF CORPORATION ( . 2012 I—-)LEVy—EBPOSEETIE—V+ X (M) ZFEtE
V:sql:‘al\:\?a ;u:irne:sg Staff Inc.)from YASKAWA Electric Corporation;f:kc‘):;e;atnyy iﬁzﬁlrl!aed Acquu:ed as a subsidiary Bewith, Inc., a BPO company (call ?enters, ete) 2012 REBICEREY/N—yay Ul OUERI—-S 124 —T>
in Pasona Group's scope of consolidation as a subsidiary company 2012 (BN Tqvbh-DVHRREEE Y I—RER)NRT1vRNTV - ANIVRT7) Opened Nojima Scuola by renovating a closed school on Awaji Island
2012 ISURVRAFLEMEZEEMRT 2 /I\VFFF—5ZRI0 DHFRZERELFRAE 2014 REBIC"BER ZT—VICLicAhT[Miele(ZIV) 124 —TV
Established Pasona Tquila Inc. to develop cloud system engineers Benefit One Inc. acquired shares of Ho_ken Kyouiku Center Co., Ltd. , Opened cafe Miele with a theme of health on Awaji Island
2014 EEREETS )X FAAITFYI7EFAIE e el care ey company included in the Group's scope of 2014 HSOPRITEEMFEILETOF 21— ABEEITS () M5 BIEERT
Acquired as a subsidiary Medical Associa Inc., a medical staff dispatch company N . _ . . Established Chihou Sousei Inc., which designs and implements regional revitalization operations, such s providing region public relations agency services
o= ” —— 2015 #HBrIbY—I2 Pt P —| ., -
2015 REREHEH)EDREFRSY—CZ () ORERLERS e ) 2015 BEABADEOR HEIEISOH DT EEET S H)AETEERT
Took over the y staffing busi of Sumisho Administration Services Co., Ltd. R A __J A . s = Established Tango Kingdom Inc., which operates Western Japan’s largest Roadside Station
from Sumitomo Corporation Acquired as a subsidiary Panasonic Business Service Co., Ltd. (currently Pasona “Shoku-no-Miyako”
2016 (H)REEHEF&D () 5557554 T \—hF — DB L R Panasonic Business Service Co., Ltd.) a general affairs outsourcing company 2015 FHEY—UX L THRSHOELETS () (/- SiL Al
4 7 ST IT4TIN—F—DifE E = NN ¢ T~y e e [ I, AT Y — TS JE] T3 P B3
Took over theftemporar&/ staffing businesses of Murata Active Partner Co., Ltd. from 2015 ﬁf:!‘izgel:eét OnJeJng))II(It*c)’a\p*ayjro’fﬂiul\tg)jci’n;‘zo?npa{ll;ﬁﬂu Established Pasona Tohoku Sousei Inc., which revitalizes disaster areas with training tourism
Murata Manufacturing Company, Ltd. - W —semy =~ = T . = ~
N N s smeri . 2016 MBBICHIOLANS P#MEDRSTZ{T3( Craft Circus(V57M—H2R) 124 -T2
2016 fnﬁﬁilattjzl\lo_ilcl/i_ (IT*) ﬁ*ﬁﬁéﬂ: L 2018 a;)%'}iﬁgfﬁi%i?sza%U_terOD'HUDJEEmg-% Opened Craft Circus, which operates a seaside restaurant and sells miscellaneous goods on Awaji Island
cquired as a subsidiary Osaka Gas Excellent Agency Co., Ltd. ¥ AL e = - o —su e — = —supee —
N . - i ; ides “ " servi 2016 REBERE7ZXN\N—I[ZIFV/EV|DEEFTSMR) =I5V /EUERIL
2017 NTTIIW—TDAMY—EZAEHEFRIHERUIRES RS TE EStaﬁ!'Shef ng_’bH"bdlr.mg wf&lch_prov;des .Jt°b"c':Ubt services Established Nijigennomori Inc. to operate anime park Nijigen-no-Mori in Awaji Island Park
Scheduled to acquire as a subsidiary human resource service companies of the ena ':‘g cloud-based job order issue/recelpt and outsourcing . 2018 — | N —_ rHELLO KITTY SMILE|% 72
NTT Group, and took over the temporary staffing businesses of the NTT Group 2018 HiIF I —JOREMESKEEEIESAII JOF+17 XN —EZX(#) D %ﬁ%}uﬁ]ﬁ?J:‘EJ?)bHZFTJ Ty e | < IZ';_d ~
2018 =BETEII—TORKBIATEVRRY YT ) EFRIHE B O—ZERS pened the innovatlve orlenta] restaurant HELLO ¥ on Awaitlsland
Acquired as a subsidiary Nagasaki Diamond Staff Co., Ltd. of the Mitsubishi Heavy Industries Group 2019FA4BICEEETHIPUS )\ /\R) JICEE 2018 REBRE7=X/\=I[=Y5Y/EUIAIL.I5VEHERIGRAND CHARIOT-1t+&135" 84 —TY
2021 FEESBIIHELIEAMY —E 2 E249 3 () More-Selections EF21tHE Shares acquired in Hitachi Procurement Service Co., Ltd., providing indirect Opened the “GRAND CHARIOT Hokutoshichisei 135°" glamping facility in anime park Nijigen-no-Mori in Awaji Island Park
More-Selections Inc., providing human resources services specializing in the legal grocurement serv;]ces for theH?FLtaghéGr?_up in April 201 2019 REERET7=XN\=J[=Y5Y /EVIANIC.F7~59Y3INARUTOSBORUTORE | &4 —T
affairs field, made a subsidiary. ompany name changed to HIPUS Co., Ltd. in Apri _0_9 ) Opened new attraction “NARUTO&BORUTO SHINOBI-ZATO" in anime park Nijigen-no-Mori in Awaji lsland Park
2019 BER/O/\DSERORHEACTRESIRETS (0 T By =0 2019 HEEBIC/\O—%71DY3—LUANSYIHELLO KITTY SHOW BOX &4 — 7Y
gﬁ.bll’- hed P K N o i N N Opened HELLO KITTY SHOW BOX, a Hello Kitty-themed show restaurant in Awaji Island
advisor with Brood expertion. Lo oeeen supportibrous 2020 BEBLEY =) s1=3r> JLUIRIC Hi7h50 32T SRR
¢ ke~ & " ¢ Wk~ ~EILATT £ - -
2021 (ﬁ)’\*jfjl\ DYBERITBRRT b RER R T 1vh - DV [CIRREH) D New attraction “Godzilla Interception Operation — National Godzilla Awajishima Research
SHRENE Center” opened in anime park Nijigen-no-Mori in Awaji Island Park.
Benefit One Inc. i Il sh f JTB BENEFIT SERVICE, Inc. E INE T = X C— [ = - 5433IRST
| 5im B e e ) " 2021 BEEBART=X/(—0=2rY /LU H7NIOYSHKITS I TR
JL.
Sal New attraction “Dragon Quest Island — Great Demon King Zoma and the Beginning Island”
ales opened in anime park Nijigen-no-Mori in Awaiji Island Park.
(A 100 million yen) .gllg:gégildiﬁﬁ?%
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2010 2 TA7AI—RFvT(#) EREK)/I\VF) Ot ZBE L2 Fatit 2018 2 YL—Y7MAgensi Pekerjaan Pasona Sdn. Bhd. O#IZESUFRHE
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2012 3 FH TSV ) DK ERELRE TR 3 (R ABREEITIVIOU—D () G EEDOEEZES
3 RRRTwhDUH ) A=Y Ua—av X R FER R T1vhD0) DR ZRELRE TR b 3 (KR ABREEIIVIU—D2MKERELRE2FRE
4 MRINEVRZAZS YT RER) VT RINEIRARSYYT) DR ZESLFRTE 4 (R INVFARA IV EFRHELTRIL
5 E—D1 X (#) OB ZESLFa1tE 4 FrITSVER)DER) )W ICAMIREREZZE
5 (MR)RNRT1vhTVH ) REEE VY —ERE) R T1vh DY) OB ZIE L2 Fattt 6 (BR)I\VFTvID R IN\VFTvIIRT LA ZEH
9 (BR)I\VFBBEEA VFAR—YaVE(BR)RR TN DV EDERRELTERIL 6 (K)/\VFbea—IrYUa—rayIhF)/I\VFHIaddR—heaHu. as% (#%)/\VFHSICEE
1M B N\VFFF—SEFRUHEVTERIL 7 () IVFDBER) IV FTIFILYYUa—yay A=EH
2013 1 FHISVE)HE) 7HeE— L2 =5 —Yav XOKRERELFEME 8 (#k)/)\WVFEERRYNTD—IH(#%)/VFJOB HUBZEHL. ES% (1) /(Y FJOB HUBICEE
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its 2015 Jan. Tango Kingdom Inc. established as a subsidiary.
main business. Apr. Pasona Tohoku Sousei Inc. established as a subsidiary.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. Apr. Shares of Panasonic Business Service Co., Ltd. (currently Pasona Panasonic Business Service Co., Ltd.) acquired; company
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu included in Pasona Group’s scope of consolidation as a subsidiary company.
Enterprise Inc.). Corporate name changed to Pasona Inc. Aug. Benefit One Payroll Inc. (currently Pasona HR Solution Inc.) established as a joint venture firm with Benefit One Inc.
2001 Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. Oct. Shares acquired of the Indonesian firm PT Dutagriya Sarana and the company made a subsidiary.
2003 Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. 2016 Apr. Shares acquired of Osaka Gas Group firm Osaka Gas Excellent Agency Co., Ltd. (currently Pasona Inc.) and the company
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities made a subsidiary.
Dealers Association (JSDA). Apr. Pasona Knowledge Partner Inc. established as a joint-venture company with Panasonic Intellectual Property
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). Management Co., Ltd., and Nihon Employment Creation Organization Inc. (currently Pasona Masters Inc.)
2006 Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. Dec. Nijigennomori, Inc. established as a subsidiary.
2007 Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Dec. Benefit One Inc. acquires shares of Rewardz Private Limited, and the company made a subsidiary.
Dec. Publicly listed on the First Section of the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently 2017 Aug. Pasona Inc. acquires shares of NTT Human Solutions Corporation (currently Pasona HS Inc.) and TelWel Job Support Inc.
JASDAQ)" of the Osaka Securities Exchange. (currently Pasona HS Inc.) and the companies made subsidiaries.
2008 Dec. Delisted from the Hercules (currently JASDAQ) market of the Osaka Securities Exchange. Aug. Pasona Inc. took over the temporary staffing businesses of NTT-ME Service Corporation, NTT Solco and Hokkaido
2009 Jul. Pasona Inc. merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Telemart Corporation, TelWel West Nippon Corporation and DOCOMO Datacom, Inc.
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Sep. Pasona Inc. acquires shares of Drop System Co., Ltd. (currently Pasona Inc.) and the company made a subsidiary.
by way of public tender Dec. Benefit One Inc. establishes DG1 Inc. as a joint venture firm.
2010 Feb. All shares acquired of AIG Staff Co., Ltd. (currently Pasona Inc.) and the company made a wholly owned subsidiary. 2018 Feb. Shares acquired of Malaysian firm Agensi Pekerjaan Pasona Sdn. Bhd. and the company made a subsidiary.
Mar. Pasona Career Inc. merged with Pasona Inc.; corporate name changed to Pasona Inc. Apr. Shares of MHI Diamond Staff Co., Ltd. (currently Nagasaki Diamond Staff Co., Ltd.,) a subsidiary of Mitsubishi Heavy
2011 Mar. Shares acquired of KIS Co., Ltd. (currently Pasona Inc.) and the company made a subsidiary. Industries Ltd., acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Apr. Job-Hub Inc. (currently Pasona JOB HUB Inc.) established as a subsidiary.
Ltd. and Ricoh San-Ai Life Inc. Nov. Benefit One Inc. moved to First Section of the Tokyo Stock Exchange.
Dec. Shares acquired of International Transaction Center Ltd. (currently Pasona Inc.) and the company made a wholly owned 2019 Jun. Pasona Komon Network Inc. established as a subsidiary.
subsidiary. 2020 Jan. Pasona HR Consulting (Thailand) Co., Ltd. established as a subsidiary.
Dec. Pasona Agri-Partners Inc. established as a wholly owned subsidiary. Mar. Tango Kingdom Brewery Inc. acquires business of Tango Kingdom Inc.
2012 Mar. Shares acquired of CAPLAN Corporation and the company made a wholly owned subsidiary. Mar. All shares acquired of Tango Kingdom Brewery Inc. and the company made a wholly owned subsidiary.
Mar. Benefit One Inc. acquires shares of UNIMAT Solutions Co., Ltd. (currently Benefit One Inc.) and the company made a Apr. Pasona Smile Inc. established as a subsidiary.
wholly owned subsidiary. Apr. CAPLAN Corporation transfers business to Pasona Inc.
Apr. Shares acquired of YASKAWA BUSINESS STAFF CORPORATION (currently Pasona Yaskawa Business Staff Inc.) and the Jun. Pasona Tech, Inc. conducts merger of Pasona Tech Systems, Inc.
company made a subsidiary. Jun. Pasona Human Solutions Inc. merged with Pasona Job support Inc.; corporate name changed to Pasona HS Inc.
May Shares acquired of Bewith, Inc. and the company made a subsidiary. Jul. Pasona Inc. conducts merger of Pasona Digital Solutions Inc.
May Benefit One Inc. acquires shares of Hoken Kyouiku Center Co., Ltd. (currently Benefit One Inc.) and the company made a Aug. Pasona Komon Network Inc. merged with Pasona JOB HUB Inc.; corporate name changed to Pasona JOB HUB Inc.
wholly owned subsidiary. Sep. Pasona Knowledge Partner Inc. establishes Pasona Intellectual Property Trust Inc.
Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. Oct. Pasona Inc. conducts merger of Pasona Marketing Inc.
Nov. Pasona Tquila Inc. established as a subsidiary. Oct. Trade name of Shin nihon kogyo Co., Ltd. changed to gotop Co., Ltd.
2013 Jan. CAPLAN Corporation acquires shares of Asahi Beer Communications Co., Ltd. and the company made a subsidiary. Dec. Pasona Oversea Recruitment (Thailand) Co., Ltd. established as a subsidiary.
Feb. Pasona Life Care Inc. established as a wholly owned subsidiary. Dec. Pasona Inc. conducts merger of Pasona HR Consulting Inc.
Mar. Pasona Tquila Inc. made a joint venture firm with Tquila International PTE Ltd. and salesforce.com, Inc. 2021 Mar. Pasona Fortune Inc. merged with Pasona JOB HUB Inc.; corporate name changed to Pasona JOB HUB Inc.
Dec. Shares acquired of Eco LOVE Inc. (currently Pasona art now Inc.) and the company made a wholly owned subsidiary. Mar. Pasona Value Creation Institute Inc. established as a subsidiary.
2014 Apr. Shares acquired of Medical Associa Inc. (currently Pasona Inc.) and the company made a subsidiary. Apr. Pasona Inc. conducts merger of Pasona Okayama Inc.
2015 Jan. Benefit One Inc. establishes Benefit One Deutschland GmbH in Germany. Apr. Acquired as a subsidiary More-Selections Inc.

* The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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®Pasona N A, Inc.

@®Pasona Canada, Inc.

®Pasona Asia Co. Limited

@®Pasona Taiwan Co., Ltd.

@®NGR Consulting Co., Ltd.

@®Pasona Education Co. Limited
@®Pasona Singapore Pte. Ltd.
®Pasona Human Resources (Shanghai ) Co., Ltd.
@®Pasona India Private Limited
@®Pasona Korea Co., Ltd

@PT Pasona HR Indonesia

@®Pasona Tech Vietnam Co., Ltd.
@®Pasona Recruitment (Thailand) Co., Ltd.
@®Pasona HR Consulting (Thailand) Co., Ltd.
@®Pasona HR Malaysia Sdn.Bhd.
@PT.Dutagriya Sarana
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@BENEFIT ONE USA, INC.

@Benefit One(Thailand) Co., Ltd.

OPT. BENEFIT ONE INDONESIA
@®REWARDZ PRIVATE LIMITED
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URL

WWW.pasona.co.jp
www.bewith.net
www.pasonatech.co.jp
www.ybstaff.com
www.pasona-logi.com
Wwww.pasona-nouentai.co.jp
www.pasona-lc.co.jp
www.pasonafoster.co.jp
www.pasona-heartful.co.jp
https://pasonafurusatoinc.jp/
www.asahibeer-comm.jp
https://pasona-artnow.co.jp/
www.pasona-pbs.co.jp
https://www.gotop.co.jp/
Www.pasonagroup.co.jp/tohokusousei/
tango-kingdom.com/
nijigennomori.com/
www.pasona-masters.co.jp/
pasona-kp.co.jp/
www.s-style.co.jp/
https://www.pasona-hs.co.jp/
www.diamondstaff.co.jp
jobhub.co.jp/
https://www.pasona-hrs.co.jp/
www.caplan.jp
https://awaiji-resort.com/hellokittysmile/
Www.pasona.com
WWww.pasona.com
www.pasona.com.hk
WWww.pasona.com.tw
https://www.mgr.com.tw/EN/AboutMGR 1.aspx
www.pasona.edu.hk
WWW.pasona.com.sg
Www.pasona.com.cn
www.pasona.in
Www.pasona.co.kr
www.pasona.co.id
https://www.pasonatech.vn/
https://pasona.co.th/
https://pasona.co.th/
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www.dutagriyasarana.co.id/
https://www.circlace.com/
www.e-staffing.co.jp
WWW.Nnexa.co.jp

https://corp.benefit-one.co.jp/

www.benefit-one.com.cn

77 www.benefitoneusa.com/

https://www.benefit-one.co.th
https://benefit-one.co.id/
https://rewardz.sg/
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@Pasona Taiwan
Taipei Xinzhu

Taipei

Singapore

Gaoxiong
@®MGR Consulting

@®Pasona Singapore

Gurugram Ahmedabad Hyderabad

@®Pasona Korea
Seoul

@PT Pasona HR Indonesia

Jakarta

@®Pasona HR Malaysia

Kuala Lumpur

@®Pasona Recruitment (Thailand)

Bangkok

@®Agensi Pekerjaan Pasona Sdn. Bhd.
Kuala Lumpur
@PT. Dutagriya Sarana
Jakarta Surabaya Bandung Medan
Palembang Semarang Pekanbaru Bali
@Pasona Tech Vietnam
Ho Chi Minhx2 Hanoix2 Da Nang
@®Benefit One Shanghai
Shanghai

@Benefit One (Thailand)

Bangkok

@PT. BENEFIT ONE INDONESIA
Jakarta

@REWARDZ PRIVATE LIMITED
Singapore

@REWARDZ BENEFITS SDN. BHD.
Kuala Lumpur

@OFLABULESS FZ LLC
Dubai

Chicago Detroit Dallas
@®Pasona Canada

Toronto
@®Benefit One USA

California



Major Group Companies

Name

Capital
(Millions of yen unless
otherwise stated)

Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other

@®Pasona Inc.

@®Bewith, Inc.

@®Pasona Tech, Inc.

@Pasona Yaskawa Business Staff Inc.
@Pasona Logicom Inc.

@Pasona Agri-Partners Inc.
@Pasona Life Care Inc.

@Pasona Foster Inc.

@®Pasona Heartful Inc.

@Pasona Furusato Incubation Inc.
@Asahi Beer Communications Co., Ltd.
@Pasona art now Inc.

@Pasona Panasonic Business Service Co., Ltd.
@gotop Co., Ltd.

@Pasona Tohoku Sousei Inc.
@Tango Kingdom Brewery Inc.
®Nijigennomori. Inc.

@®Pasona Masters Inc.

@®Pasona Knowledge Partner Inc.
@Smart Style Co., Ltd.

@Pasona HS Inc.

@Nagasaki Diamond Staff Co., Ltd.
@®Pasona JOB HUB Inc.

@®Pasona HR Solution Inc.
@CAPLAN Corparation

@®Pasona Smile Inc.

@®Pasona N A. Inc.

@Pasona Canada, Inc.

@Pasona Asia Co., Limited
@Pasona Taiwan Co., Ltd.

@®MGR Consulting Co., Ltd.
@Pasona Education Co. Limited
@Pasona Singapore Pte. Ltd.

@Pasona Human Resources (Shanghai) Co., Ltd.

@Pasona India Private Limited

@Pasona Korea Co., Ltd.

@PT Pasona HR Indonesia

@Pasona Tech Vietnam Co., Ltd.

@®Pasona Recruitment (Thailand) Co., Ltd.
@Pasona HR Consulting (Thailand) Co., Ltd.
@®Pasona HR Malaysia Sdn. Bhd.

100
692
100
50
10
50
100
30
10
100
50
50
20
52
10
199
100
93
30
93
45
50

650 thousand U.S. Dollars

300 thousand Canadian Dollars
3,404 thousand Hong Kong Dollars
12,000 thousand New Taiwan Dollars
7,000 thousand New Taiwan Dollars
1,500 thousand Hong Kong Dollars
500 thousand Singapore Dollars

700 thousand U.S. Dollars

193,000 thousand Indian Rupee

630 million Korean Won

68,745 million Indonesian Rupiah
16,720 VND

23,840 thousand Thai Baht

4,000 thousand Thai Baht

1,615 thousand Malaysian Ringgit

As of May 31, 2022

Ratio of
voting
rights Head
(%) Main Business Office URL
100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
57.25%1 Contact Center and business process outsourcing services Tokyo www.bewith.net
100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
80.00*1 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
100.00 Contracting services for the logistics and transportation industries Hyogo www.pasona-logi.com
100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo Www.pasona-nouentai.co.jp
100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-lc.co.jp
100.00 *2 Operation of licensed and onsite childcare facilities and school-age facilities, and educational and childcare support services ~ Tokyo www.pasonafoster.co.jp
100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona-heartful.co.jp
100.00 *3 Human resource development of local revitalization businesses, tourism-related businesses Hyogo https://pasonafurusatoinc.jp/
51.00*1 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo www.asahibeer-comm.jp
100.00 Effective Space Utilization Project, Promotion Business, Event Planning Business Tokyo https://pasona-artnow.co.jp/
66.50 %1 Administration outsourcing Osaka www.pasona-pbs.co.jp
60.24*4 Printing business and Web/Multimedia Mie https://www.gotop.co.jp/
100.00*5 Human resource development training tourism business, business development business and human resource matching business  lwate www.pasonagroup.co.jp/tohokusousei/
100.00 Processing, manufacturing, and sales of foods, local revitalization businesses Kyoto tango-kingdom.com/
100.00*6 Operation of cultural, play and sports facilities Hyogo nijigennomori.com/
91.00*1 Human resource bridge bank services and temporary staffing of senior human resources Tokyo www.pasona-masters.co.jp/
80.39*7 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka pasona-kp.co.jp/
90.00#8 MySQL solution services, system design/development (introduction) and operation/maintemance services Tokyo www.s-style.co.jp/
100.00*9 Temporary staffing/Contracting, Placement and Recruiting Tokyo https://www.pasona-hs.co.jp/
70.00*1 Temporary staffing/Contracting, Placement and Recruiting Nagasaki ~ www.diamondstaff.co.jp
100.00 Advisor consulting, talent sharing Tokyo jobhub.co.jp/
100.00 * 10 Payroll outsourcing Tokyo https://www.pasona-hrs.co.jp/
100.00* 11 Training and consulting activities Tokyo www.caplan.jp
100.00 Restaurant management, planning, and consulting, creation and sales of character-themed goods Hyogo https://awaji-resort.com/hellokittysmile/
100.00 Temporary staffing, Placement/Recruiting, outsourcing, RPO, BPR New York Www.pasona.com
100.00 Temporary staffing and Placement/Recruiting activities Toronto www.pasona.com
100.00 Temporary staffing and Placement/Recruiting activities Hong Kong ~ www.pasona.com.hk
100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
67.00*12 Placement/Recruiting activities Taipei https://www.mgr.com.tw/EN/AboutMGR1.aspx
100.00 Language education Hong Kong  www.pasona.edu.hk
100.00 Temporary staffing and Placement/Recruiting activities Singapore Www.pasona.com.sg
70.00 * 13 Placement/Recruiting activities and consulting Shanghai www.pasona.com.cn
100.00 Temporary staffing and Placement/Recruiting activities New Delhi www.pasona.in
100.00 Placement/Recruiting activities and consulting Seoul www.pasona.co.kr
100.00 * 14 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id

100.00*8 Temporary staffing, Placement/Recruiting activities, personnel consulting and BPO businesses

49.00*1 Placement/Recruiting activities
97.50 *15 Consulting
100.00 Consulting

Ho Chi Minh https://www.pasonatech.vn/

Bangkok
Bangkok

https://pasona.co.th/
https://pasona.co.th/

Kuala Lumpur www.pasona.my

PT. Dutagriya Sarana 11,000 million Indian Rupee 49.00%* 1 BPO services, human resources/personnel matters-related outsourcing, placement/recruiting, executive search, education and training Jakarta www.dutagriyasarana.co.id/
(Ocirclace Inc. 385 34.18*1 Cloud solutions development, construction, contracting Tokyo https://www.circlace.com/
(Oe-Staffing Co., Ltd. 330 33.33*1 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp
(ONational Examination Center Inc. 75 20.00*1 Contracting business for the management of a variety of examinations Tokyo WWWw.nexa.co.jp
Outsourcing
@Benefit One Inc. 1,627 51.08 * 16 BPO services such as employee benefits and healthcare, DX strategy support for human resource departments of client companies ~ Tokyo https://corp.benefit-one.co.jp/
@BENEFIT ONE INTERNATIONAL PTE. LTD. 5.5 million Singapore Dollars 100.00* 7 Asian region business development and management, employee benefits administration services Singapore
@Benefit One Shanghai Inc. 20.96 million Yuan 100.00 * 17 Investment consulting, corporate management consulting, corporate image plan consulting Shanghai  www.benefit-one.com.cn
@Benefit One USA, Inc. 3.05 million U.S. Dollars 100.00* 17 'Incentive Point' Program services and planning agency of incentive travel to Japan California  www.benefitoneusa.com/
@Benefit One (Thailand) Co., Ltd. 4 million Thai Baht 49.00* 18 'Incentive Point' Program services Bangkok https://www.benefit-one.co.th
@OPT. BENEFIT ONE INDONESIA 26,000 million Indonesia Rupiah 96.15 *19'Incentive Point' Program services Jakarta https://benefit-one.co.id/
@REWARDZ PRIVATE LIMITED 1.519 thousand Singapore Dollars 70,00 * 17 Software development for interactive digital media Singapore https://rewardz.sg/

*1. Ratio of voting rights held by Pasona Group Inc. *2. Ratio of voting rights held by Pasona Life Care Inc. *3. Ratio of voting rights held by Pasona Group Inc. (99.93%) and Benefit One Inc. (0.07%) 4. Ratio of voting rights held by Pasona Panasonic Business Service Co., Ltd. *5. Ratio of voting rights held by Pasona Group Inc. (95.00%) and CAPLAN Corporation (5.00%)

*8. Ratio of voting rights held by Pasona Group Inc. (99.89%) and Pasona Furusato Incubation Inc. (0.11%) 7. Ratio of voting rights held by Pasona Group Inc. (70.59%) and Pasona Masters Inc. (9.80%) *8. Ratio of voting rights held by Pasona Tech, Inc. *9. Ratio of voting rights held by Pasona Inc. > 10. Ratio of voting rights held by Pasona Group Inc. (85.19%) and Benefit One Inc. (14.81%)
*11. Ratio of voting rights held by Pasona HR Solution Inc. *12. Ratio of voting rights held by Pasona Taiwan Co., Ltd. * 13. Ratio of voting rights held by Pasona Asia Co.,Limited > 14. Ratio of voting rights held by Pasona Group Inc. (99.74%) and Pasona Asia Co.,Limited (0.28%)
*15. Ratio of voting rights held by Pasona Group Inc. (48.75%) and Pasona Recruitment (Thailand) Co., Ltd (48.75%) > 16. Ratio of voting rights held by Pasona Group Inc. at the end of May 2022 *17. Ratio of voting rights held by Benefit One Inc. * 18. Ratio of voting rights held by BENEFIT ONE INTERNATIONAL PTE. LTD.
*19. Ratio of voting rights held by BENEFIT ONE INTERNATIONAL PTE. LTD. (57.69%) and Benefit One Inc. (38.46%) O Equity-method affiliate

| Headquarters
2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-8228

I Pasona Group Network (Japan)

Temporary staffing/Contracting, Placement/
Recruiting and Outplacement 314 Branches
Outsourcing 22 Branches

Il Global (59 Locations)

Asia (45 Locations)

North America (12 Locations)

Europe (2 Locations)

@®Pasona Asia

@Pasona Human Resources (Shanghai)

@®Pasona HR Consulting (Thailand)

Hong Kong Shanghai  Guangzhou Shenzhen Bangkok
@Pasona Education @Pasona India @Pasona Oversea Recruitment (Thailand)
Hong Kong New Delhi Mumbai Chennai Bangalore Bangkok

@®Pasona Taiwan
Taipei Xinzhu Gaoxiong

Gurugram Ahmedabad Hyderabad
@®Pasona Korea

@®Agensi Pekerjaan Pasona Sdn. Bhd.
Kuala Lumpur

@®MGR Consulting Seoul @PT. Dutagriya Sarana
Taipei @PT Pasona HR Indonesia Jakarta Surabaya Bandung Medan
@®Pasona Singapore Jakarta Palembang Semarang Pekanbaru Bali
Singapore @Pasona HR Malaysia @®Pasona Tech Viethnam

Kuala Lumpur
@Pasona Recruitment (Thailand)
Bangkok

Ho Chi Minhx2 Hanoix2 Da Nang
@®Benefit One Shanghai
Shanghai

@BENEFIT ONE INTERNATIONAL
Singapore

@BENEFITONE ENGAGEMENT TECHNOLOGIES
Bangalore

@®Benefit One (Thailand)
Bangkok

@®PT. BENEFIT ONE INDONESIA
Jakarta

@REWARDZ PRIVATE LIMITED
Singapore

@®REWARDZ BENEFITS SDN. BHD.
Kuala Lumpur

@FLABULESS FZ LLC
Dubai

@®Pasona N A
New York Atlanta
South Bay Orange County
San Jose Houston San Francisco
Chicago Detroit Dallas
@®Pasona Canada
Toronto
@®Benefit One USA
California

@Benefit One Deutschland GmbH
Minchen

@®Pasona Agri-Partners
Paris




¥IUIBER  Stock Information

I #%=1B2R (c02245R31 B8m)

REHA BFS5R31H

R FTE DEfL 100%k

HISEESSES PR RREASWEIF 754 Ls GEFI1—R2168)

SHHRTTHHINOEE 150,000,000

FATEMIUE 41,690,300%k

HREH 11.391%

KtkE

s ¥ 14,763,200 (35.41%)
HREHBBIVY—TS54X 3,738,500 (8.97%)
BAY Y —hSAMSFERITHRI = (I§FE0) 2,867,800 (6.88%)
THE BANK OF NEW YORK MELLON 140040 2,332,200 (5.59%)
INDUS SELECT MASTER FUND, LTD. 1,123,200 (2.69%)
AVI GLOBAL TRUST PLC 895,300 (2.15%)
CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT 782,800 (1.88%)
HASHBAFDRANT < 1R1T7 (SFEED) 722,976 (1.73%)
HREHBFHANT IRT (EFE0) 619,100 (1.48%)
JP MORGAN CHASE BANK 385632 608,288 (1.46%)

I Stock Information (As of May 31, 2022)
Fiscal Year Ended May 31
Stock Transaction Unit 100 shares
Stock Listings
Total Number of Authorized Shares
Number of Shares Outstanding
Number of Shareholders
Principal Stockholders
Yasuyuki Nambu
Nambu Enterprise Inc.

The Master Trust Bank of Japan, Ltd (Trust Account)
THE BANK OF NEW YORK MELLON 140040

INDUS SELECT MASTER FUND, LTD.

AVI GLOBAL TRUST PLC

11,391

CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT

Custody Bank of Japan, Ltd.(Trust Account E)
Custody Bank of Japan, Ltd.(Trust Account)
JP MORGAN CHASE BANK 385632

14,
3,
2,
2,
1,

763,200
738,500
867,800
332,200
123,200
895,300
782,800
722,976
619,100
608,288

Tokyo Stock Exchange, Prime Market (Securities code: 2168)
150,000,000 shares
41,690,300 shares

(35.41%)
(8.97%)
(6.88%)
(56.59%)
(2.69%)
(2.15%)
(1.88%)
(1.73%)
(1.48%)
(1.46%)

# EEEDIEH. BEHIN1,793,1 18k (FUTEKIUBICH I BFTASIE4.30%) D& 0E T H R1bASE308RF2BDREICLDHRIEZBLTHDIEA

FREERIMEL
Breakdown of Shareholders by Type

outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

1 MBI ESR D ISRE  Breakdown of Shareholders by Region

I FREERIMFIE

Breakdown of Shareholders

In addition to the aforementioned, the Company holds 1,793,118 shares of treasury stock, representing 4.30% of Pasona's total shares issued and

by Number of Shareholders Held 2019/5 2020/5 2021/5 2022/5
@ IHA 28 0.24% BS#k:11,793,118 4.30% SRIEEI4,827,376  11.58% b Hokkaido 104 (1.30%) 95 (1.12%) 114 (1.23%) 144 (1.26%)
SEIERS 24 021% Securities companies Treasury stock Financial companies 5[4 Tohoku 172 (2.15%) 184 (2.18%) 181 (1.95%) 212 (1.86%)
Financial companies N . = .
ZOMEPEA 101 089% AEF 542,896 1.30% S Kanto 4,006 (49.99%) 4,141 (49.13%) 3,987 (43.13%) 4,300 (37.75%)
Other corporations Securities companies
& act: . omErEA i Chubu 1,068 (13.33%) 1,101 (13.06%) 1,160 (12.54%) 1,458 (12.80%)
. ) D : 14,788,314  11.49%
Total AEEAF: 198 1.74% Total . 0 B3 Kinki 1,682 (20.99%) 1,884 (22.35%) 2,639 (28.54%) 3,910 (34.33%)
11,3914 Foreign corporations and 41,690,300%% Other corporations
other foreign investors HE Chugoku 293 (3.66%) 318 (3.77%) 354 (3.82%) 446 (3.92%)
BN 2011039 96.919% UE Shikoku 171 (2.13%) 197 (2.33%) 230 (2.48%) 311 (2.73%)
. . . . ‘0
BEE#®1 001% Individuals and others AEEAZE 10,047,148 24.10% Fum Kyusyu 363 (4.53%) 357 (4.23%) 393 (4.25%) 427 (3.75%)
Treasury stock B\ E0:15,691,448 47.23% Foreign corporations and SHE Overseas 154 (1.92%) 150 (1.77%) 185 (2.00%) 182 (1.60%)
Individuals and others other foreign investors
BC#I Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%IXEL Breakdown of Shareholders by Number of Shareholders Held
2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5
SRR Financial companies 2,300,700 (5.52%) 3,364,600 (8.07%) 3,336,400 (8.00%) 2,905,400 (6.97%) 3,875,029 (9.30%) 4,194,329 (10.06%) 5,082,152 (12.19%) 4,827,376 (11.58%)
SRt Securities companies 262,685 (0.63%) 249,564 (0.60%) 582,302 (1.40%) 639,423 (1.53%) 197,114 (0.47%) 196,514 (0.47%) 627,586 (1.50%) 542,896 (1.30%)
ZDEREA Other corporations 5,362,300 (12.86%) 4,857,100 (11.65%) 5,239,510 (12.57%) 5,086,997 (12.20%) 4,892,389 (11.74%) 5,313,521 (12.74%) 4,814,732 (11.55%) 4,788,314 (11.49%)
NEEAE Foreign corporations and other foreign investors 7,856,422 (18.84%) 7,163,376 (17.18%) 7,502,373 (17.99%) 10,007,458 (24.01%) 10,860,389 (26.05%) 10,112,253 (24.26%) 9,666,937 (23.19%) 10,047,148 (24.10%)
BA-ZDM Individuals and others 21,015,093 (50.41%) 21,647,522 (51.93%) 20,631,007 (49.49%) 20,952,242 (50.26%) 19,766,535 (47.41%) 20,080,636 (48.17%) 19,705,846 (47.27%) 19,691,448 (47.23%)
== Treasury stock 4,893,100 (11.74%) 4,408,138 (10.57%) 4,398,708 (10.55%) 2,098,780 (5.03%) 2,098,844 (5.03%) 1,793,047 (4.30%) 1,793,047 (4.30%) 1,793,118 (4.30%)
A&t Total 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HREH Number of Shareholders 7,527 8,209 7,082 10,529 8,014 8,428 9,244 11,391

(GE1)2002F7522B THIU 1 HICDELHK, 2004F7 B20EM THIU 1 HICDE34%. 201 3F 128 1 B THIU 1 KICDE 1 00#DHKI A EIZZNZNERE  Note 1: The Company conducted five-for-one, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.
(GX2)20084%E8F29HMTHEH#I 1 7.500%%H4]  Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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I Pasona Group (As of May 31, 2022)

Corporate Name Pasona Group Inc.

Shin-Marunouchi Bldg. 1-5-1,

Marunouchi, Chiyoda-ku, Tokyo 100-6514
Phone +81-3-6734-0200

December 3, 2007 (Founded February 1976)

5 billion yen

Headquarters

Establishment
Paid-in Capital
Representative Yasuyuki Nambu

Business Activities | Formulate strategies for group management
and support operation execution.

Governance of management and proper

EREH 23,488%& (&) *ZWHEZT allocation of management resources.
JIV—TR4t | & 661 19 9t Developing new businesses related to job
K—L~R—Y | www.pasonagroup.co.jp creation.
Number of Employees | Consolidated 23,488 (Include Contract Workers)
Group Companies | Consolidated 66, Affiliates 9
URL www.pasonagroup.co.jp/english
HHIHANEENR Indexes with Pasona Group Inc. as a Constituent Stock

(2022F7 BIR TR CE2EMEKD)
+ S&P/IPXA—RY « TT1VTVNMEE
- FTSE Blossom Japan Index

(from information available as of July 2022)

+S&P/JPX Carbon Efficient Index
-FTSE Blossom Japan Index

I 51BRETE

- REERE - OMERSHIEREEERZEA 2022 ~RUAh
500 ~] =&

- BB FE[ETUTHIR)ISEE

- B WOMAN [{ER0OL I ERERE 2022] ZMHVERT DR
Best 100 EEMEMAE $H3fI

- [ 3 FERTBAR—YHEET T VIR

@ PASONA

I Outside Evaluations

-Recognized as a “White 500" Excellent Health Management Corporation
2022 by the Nippon Kenko Kaigi for the Ministry of Economy, Trade and
Industry (METI)

-Selected as a “Nadeshiko Brand 2021” company

*Won 3rd place in the degree of promotion to managerial positions as
the "100 Best Companies Where Women Actively Take Part" in the
"Survey on Female Workers' Workplace Opportunities 2022" conducted
by Nikkei Woman.

+Recognized as a “Tokyo Sports Promotion Model Company 2021”

BEEEE

Inquiries

e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

IRZE Investor Relations Department
e-mail:ir@pasonagroup.co.jp
Www.pasonagroup.co.jp/english/ir

I#%EXE I Shareholders’ Information
fEFI—R 2168 Securities Code 2168
TREHA BF5H31H Fiscal Year-End May 31
ERHESRE BF8H Annual General Meeting| August
iR ERGERAREES8318 Record Date Annual General Meeting May 31 (Annually)
ZOMAMENHBDEEF HONUHRELTEDH (The Company will announce other dates as
HAFTEOEN | 100% and when required)
HISEESEGGIFR | SRREESSEG AT TS5 LTS Share Trading Unit | 100 shares
HELHEEA | RRBTREXAOR—T B3HE3S Stock Exchange Listing | Prime Market, Tokyo Stock Exchange
HFFEFRITHA R Share Holding Agent | 1-3-3, Marunouchi, Chiyoda-ku, Tokyo
ESHBERSA | RRETREXNOA—TE3E3S Mizuho Trust & Banking Co., Ltd.
HFEEFRITHART  AEESFTH Stock Handling Office| Head Office Securities Agent Department
(EREMIR(ISE) | T168-8507 RREIEZLXMR_T H8E4AS 1-3-3, Marunouchi, Chiyoda-ku, Tokyo
HFFEFRITHRARE  FESRITER Mizuho Trust & Banking Co., Ltd.
(EEFERR%) TEL 0120-288-324(7U—51 VL) (Mailing Address) | Securities Agent Department 2-8-4, lzumi,
[EIBCRPR HFFFEERITHIARE 2ESKE Suginami-ku, Tokyo 168-8507
FHFIFEESH R Mizuho Trust & Banking Co., Ltd.
FEBIULESZE (Telephone) +81-42-679-6607
Notifying Agent All domestic branches of the Mizuho Trust &
Banking Co., Ltd.
Head office and all domestic branches of
Mizuho Securities Co., Ltd.
lIRAL>%— IR Calendar
2022 May 2023 1 BUEE 2R ERK (FE)
Early January Earnings announcement for
Jun. the 2nd quarter of the fiscal year ending

Nov.

Dec.

7H15H REFHK
July 15 Earnings announcement for the
fiscal year ended May 31, 2022

8H19H 158 ERMEIME
August 19 Annual General Meeting of
Shareholders

103118 FUHEREHER (FE)

Early October Earnings announcement for

the 1st quarter of the fiscal year ending
May 31, 2023 (planned)

Feb.

Mar.

FERHE 202255 BHADEEICH T 2BHORBEEME LicbDTH D HHNRTI 2EMASFOREEEHFI 20D TIEH D £t Ao
F o AERHIEARMIC2022F5 BRREDT — 7 ICH EDVWTER SN THE D £ I AERCRB S NABR P FHSEERERR R TOLE DU TH D ZD
RO ERME TRMEZRIAELUXBHRT 26D TIEB L F SR FERUICEEINDZZ ENHDET,

May 31, 2023 (planned)

4BE EIUHHRERE (FE)

Early April Earnings announcement for the

3rd quarter of the fiscal year ending May
31, 2023 (planned)

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and condition for the FY ended May 31, 2022, and not as a
solicitation to investors to purchase our stock.

Furthermore, this report has basically been prepared using recent data available as of May 31, 2022. Data based on published opinions, predictions etc. are used at
the discretion of management. Accordingly, we do not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.

2022.7.



