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EYRAEFIV Business Model

| Egsan

Business Domains
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* Commenced temporary staffing business activities in 1976 with the aim of supporting housewives' return to work

e Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society’s problems,” the Pasona
Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life
* As a “social solutions company,” the Pasona Group is working diligently to build a new social infrastructure in which people can

lead enriched and fulfilling lives

T4 RT—o%HnIC

R EEEPIE T YT EE RREEOAMRE

A wide range of human resource services,

including office work support, clerical work,
the provision of highly specialized skilled personnel,
engineers, sales, and marketing personnel

BERNH
Priority domains

R R M- R AR HH-E S5 EEDRE
BPO/Jv90hr s —RE(HWE—D1X)

AEIVYITaVT

BE-THE

BRIV YILT 1V IRE

General administration, general affairs, accounting, finance, placement, human resources, labor, payroll
BPO / Contact Center business managed by Bewith, Inc.

Personnel consulting

Education and training

Advisor consulting business

AR
AR R
THVRFPUTRE
Placement and recruiting
BPDV_UJ_:JH) (S):;::wa(:ecr;zre]: ((::Z:;]Ij\er:lgngnd counseling
(ZFEHER)

H7FRIERSRE
ERETHE

Regional Revitalization business
Agricultural training

BPO Solutions
(Contracting)

S SNV IEREY) SRS

(AHRE) (AHHEN BRI
Expert Solutions Career 50|uti<?r.\s AR
(Temporary Staffing) (Placement/Recruiting, ' JﬂlI N
Outplacement) AMIRE 5B
1a5EE
BEWE

Placement and recruiting
Temporary staffing, BPO
Payroll

biupz) =8
BHYUa—ray
Regional Revitalization

J0—-\)bYJa—vay
(BAAMT—ER)

Education and training

¥ EE0IF2025/5N SN 2I X /N TDEZERE

Above are business areas in new segments from FY2024

and
Tourism Solutions

Global Solutions
(Overseas)

SA4T7YUa—vay

Life Solutions

FECZRERHEER

HEER

SATYIR—hEE

Childcare support business and education business
Nursing care business

Life Support business

[ AMFREDLL 7 ]

Temporary Staffing Business Structure (Registration Type*)

RETT( V)
Temporary staffing
agency
(Pasona)

ERRR
Employment
relationship

| — |

B InfEeHIE
Job seeker Supervision

registration

OB
Temporary
staffing contract

MOBSE (%)

Client firms

and instruction

SEORE
THRN—RZSYT Provision of labor
Temporary Staff

“ERBIFERDHUCHE, OEZDRIEICISU CTRARZE MG
OEREDE T ISV EABIRDIET

#Note: Registration Type: in general, an employment contract takes effect as a worker

dispatch agreement is reached; thus, when the worker dispatch service

concludes, the employment relationship with the staffing agency concludes

accordingly

[ AMMFREDINHETIL ]
Temporary Staffing Earnings Model

b=
Sales
487
Gross profit
R
BIRRREEERF
Legal welfare expenses:
social insurance,
RERE P paid leave, etc.
Fee Costs of IEE
sales Traffic cost
AT VTGS
Staff payroll
[ ABADULL ]
Placement / Recruiting Business Structure
EERAER
RALE Interview and employment test BRR A EE
Companies seeking Workers seeking
workers A A career change

Commission

SHEREEN
Registered
job seeker
placement

Employment, Entry into company

RAKEE iR
Request for Job seeker
recruitment registration
assistance REBN

Corporate
placement

J\VF
Pasona

[ BPOU—ERFE&)DLLH ]
BPO Service (Contracting) Business Structure

ERRR
Employment
relationship

e — KB
BaTUW) R f K ) _
Contractor i HELE(BR)
company Client firms
(Pasona) ————
SEMEETSDIRM

Provision of completed work

and services

TRIRSDIE

Supervision and instruction

wHE
Staff

[ BN FEREDLLH ]

I\ ER

Registration
to Pasona

Temp to Perm Business Structure

S A
/ﬁlstﬁ‘(%t% .
mE RS . RGYITRBD| |
Interview [l TOERIA RS TESEAL
ol Commencement Confirmation Entry into
screening of temporary of intent client firm
with client staffing between client
firm firm and staff
“EHRIFREE A

Note: Maximum temporary staffing period of time six months

[ FERESTEROULL 4 ]

Outplacement Business Structure

PNZL AN IN G
AYILFaT Placement / recruiting, 1%
pE Consulting JXYF | jobopportunites culivation | (EFEREESE)
Compan Pasona — Company
LG EBEFRN (FBATHRHRED (company where
Business outsourcing (Placement fee free of charge) workers are placed)
agreement
Sg_pz | PmERRS 55
[ oREE Service fee ?%%ﬁg Application
', Service payment Ll F Ry s 20\ At
\\L:l§e/r_,/ THURSA IZIE FIRE Entry into company
Outplaced Outplacement Service
(Outplace: Applicant placement user,
employee) Career counseling
Second life coaching and counseling




SEAAOHE Population by Labour Force Status

HB4Et Total 5 Males % Females
15t %@FIAD Population of the labour force | 3pssmiH ff:ﬁé& 15t $E7IAD Population of the labour force | 3pssmiH Aﬁn{!ﬁ?& 15t $E7IADO Population of the labour force | 3psumiH ﬁ:ﬁ%
i vy | B mexms  AH Ty AD gy | ORE mexms  AH Ty | AD vy | BEE mexgs A @)
Population oy Population Population | ¥4%% Population Population =~ #5#% Population
Labour Labour p Labour force Labour Labour . Labour force Labour Labour L Labour force
of over Total not in the S of over Total not in the L of over Total not in the TN
fifteens force ERE force labour force participation | oo force ERE force labour force participation | gaoonc force ERE force labour force participation
employed Employees| unemployed rate employed Employees| unemployed rate employed Employees unemployed rate
1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,552 2,755 2,632 2,116 123 2,790 49.6
2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,683 2,753 2,629 2,140 123 2,824 49.3
2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
ﬁ 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
’ﬁ 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
é 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
=
5 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
5 2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
_5" 2007 11,066 6,684 6,427 5,537 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
@
g 2008 11,086 6,674 6,409 5,646 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
?l 2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
; #2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 128 2,960 48.5
§ 2011 11,117 6,596 6,293 5,512 302 4,518 59.3 5,367 3,825 3,639 3,164 187 1,538 711 5,750 2,770 2,654 2,349 115 2,980 48.2
o
2 2012 11,110 6,565 6,280 5,613 285 4,543 59.1 5,363 3,796 3,622 3,153 174 1,566 70.8 5,747 2,769 2,658 2,360 112 2,977 48.2
o
3 2013 11,107 6,593 6,326 5,567 265 4,510 59.3 5,362 3,783 3,620 3,156 163 1,576 70.5 5,746 2,809 2,707 2,411 103 2,934 48.9
o
2 2014 11,109 6,609 6,371 5,613 236 4,494 59.4 5,363 3,776 3,635 3,170 142 1,583 70.4 5,746 2,832 2,737 2,443 96 2,911 49.2
2015 11,110 6,625 6,401 5,663 222 4,479 59.6 5,365 3,773 3,639 3,181 135 1,588 70.3 5,746 2,852 2,764 2,483 89 2,891 49.6
2016 11,115 6,678 6,470 5,755 208 4,430 60.0 5,367 3,784 3,657 3,213 126 1,580 70.4 5,748 2,895 2,813 2,542 82 2,850 50.3
2017 11,118 6,732 6,542 5,830 190 4,379 60.5 5,368 3,789 3,677 3,234 112 1,576 70.5 5,750 2,944 2,865 2,596 78 2,803 51.1
2018 11,116 6,849 6,682 5,954 167 4,258 61.5 5,367 3,826 3,726 3,272 99 1,537 71.2 5,749 3,024 2,956 2,681 67 2,721 52.5
2019 11,112 6,912 6,750 6,028 162 4,191 62.1 5,366 3,841 3,744 3,295 96 1,520 71.4 5,747 3,072 3,005 2,734 66 2,670 53.3
2020 11,080 6,902 6,710 6,005 192 4,197 62.0 5,364 3,840 3,724 3,284 115 1,520 71.4 5,744 3,063 2,986 2,721 76 2,677 53.2
2021 11,087 6,907 6,713 6,016 195 4,171 62.1 5,351 3,827 3,71 3,278 117 1,520 71.3 5,735 3,080 3,002 2,739 78 2,651 53.5
2022 11,038 6,902 6,723 6,041 179 4,128 62.5 5,328 3,805 3,699 3,276 107 1,518 71.4 5,711 3,096 3,024 2,765 73 2,610 54.2
2023 11,017 6,925 6,747 6,076 178 4,084 62.9 5,321 3,801 3,696 3,282 105 1,516 71.4 5,696 3,124 3,051 2,793 73 2,568 54.8
FHEHAD 15U EAODS B MEEETRAEEEZGDEIZED HERBAE e RE]
mEE EEELREEEADEICBD Source: 'Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
REEEBEHBPICES. BB EFA ABRASEDNAZHSHEZ 1 BRI EUCE. REREE DI GRFRETH o CTHHBELICET D, 201 14 EIFEAAKEKIC RS HSHEEHE
KREEMBERFBEDS, BEEEPALBIHBZELLEH SIEEDS S, Figures in 2011 are supplementary-estimated figures due to the
DNEBRETHEN. BE2DLAVWVEZIFTVSEFFRIF DT LITEOTVDE damage caused by the Great East Japan Earthquake.
2)BEXI T A DRET DBEEROfCFF C. TDUBERMIAH THSI0HICIFSIELE
188 RIEIERE CREMHPICOLBHBZULD OB FREICZH T TEREEIIEHEHAAOONFNHELTND. %201 7ENSHHOEREEDA7%20 | SFEELHFEDEEACCE IS AL GrEE)
ERE it B BATFEEERXEOREICEON T AR B EE TCL2ERURM. BORE [CE1DEZ. 201 06h'520 1 6FEXTOHIEIF. 201 7FELUIEDBERE S B D IcHMRIE
FTRKEE  ROIDDEMHEHILITE WU REZTofcMBICEB TR (LR
DHESEHELTHERETCOUDAEZULEN Ol (MEETIFEL) 2)HEBLHDBNEITICHIIENTED 3) BEBEPICHIERIEE PREZIRDDEMRZL TV (BEDKBEBDDERZEFO>CLDHEEHED) Note: The basis for population computations has been changed to the estimated population
FHEHHAO 15U EAOTHES TEEEEDOVFNCHH TIFERSENE (new standard) under the determined 2015 national population census from 2017. The
HEHAOEE 153 EADICSHDHEHAODEE=(3EHAL+ 155 EAL)X100 figures from 2010 through 2016 have been recalculated or adjusted to the compatible
time-series data responding to the 2017 base benchmark revision. (this excludes the
Labour Force Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Labour Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Labour Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed). (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the Population Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



IER - JEIEMREREE  The Number of Regular and Non-Regular Staff

FFIEFDES €38 Non-regular staffs

[ Bz EAE]CEHDEIE (%)

1BEER< Proportion of regular staff and non-regular staff in employees other than executive of company or corporation
oxecutive of IERE UERE workers and Ji—k FIUINA~ workers and SRS 4 HHE-BE  Zzpa ﬁéﬁﬁ ft%ﬁ workers and Ji—h F)LINA |~ |workers and i@t S 5
company. or Regular staffs Non-regular staffs  terPOrary | par.gime workers Temporary workers employees Dispatched worke %‘L’gﬁ’geﬂ%\‘/:;:gs’ Other |Regular staffs Non-tegularstafis teMPOTary | pytfime workers Temporary worers e‘r’;]’gforg‘étes Dispatched workerscgrz‘ttr’:ge%’gﬂ%\lf;‘;:e"s’

SOOI FE, 3162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.1
RS 31 2,865 2,324 540 260 88 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
SOMTIS, 3165 2,887 2,315 571 276 94 182 298 39 197 62 80.1 19.9 9.6 3.3 6.3 10.3 1.4 6.8
Rl 3103 2,870 2,304 566 272 97 175 294 36 197 61 80.3 19.7 9.5 3.4 6.1 10.2 1.3 6.9
2oBTIE, 3147 2,885 2,273 611 302 102 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6

% LA oaee 3,161 2,898 2,267 631 305 104 201 326 48 235 43 78.2 21.8 105 3.6 6.9 1.2 1.7 8.1
B | B 59 ATorage 3172 2,908 2,272 636 313 109 204 322 50 230 42 78.1 21.9 10.8 3.7 7.0 1.1 1.7 7.9
& F ZMSTFE, 3205 2,941 2,290 651 325 116 209 326 55 229 42 77.9 22.1 11.1 3.9 7.1 11.1 1.9 7.8
Z 8 SQVEISE. 328 2,964 2,316 647 324 113 210 324 53 231 40 78.1 21.9 10.9 3.8 7.1 10.9 1.8 7.8
E S0hs Avorage 3,267 3,018 2,349 669 323 121 226 323 52 231 40 77.8 22.2 107 4.0 75 107 1.7 7.7
S Sib Average 3,290 3,038 2,347 691 346 123 232 337 57 237 43 77.2 22.8 11.4 4.0 7.6 1.1 1.9 7.8
) ERRY B 3,018 2,353 665 354 122 225 319 55 221 43 77.8 22.2 1.7 4.0 7.5 10.6 1.8 7.3
g SOBIEIME. 3,269 3,007 2,353 653 347 123 217 313 53 219 a1 78.2 21.8 11.5 4.1 7.2 10.4 1.8 7.3
2 20R2TIE, 3,268 3,008 2,339 669 349 124 224 320 59 221 40 77.8 22.2 11.6 4.1 7.4 10.6 2.0 7.3
2 SORSEIE, 3,274 3,021 2,338 683 354 129 226 329 61 225 43 77.4 22.6 11.7 43 7.5 10.9 2.0 7.4
e SORT e, 2,341 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
8 Y5 2,273 1,051 1,223 937 764 172 288 63 152 73 46.2 53.8 41.2 33.6 7.6 12.7 2.8 6.7
13 SO, 2,37 2,280 1,040 1,241 954 779 173 288 59 163 66 45.6 54.4 41.8 34.2 7.6 12.6 2.6 7.1
3 NPT 2R 2,291 1,042 1,249 970 793 177 280 55 158 67 45.5 54.5 423 34.6 7.7 12.2 2.4 6.9
2 A aag, 2,410 2,327 1,029 1,298 1,021 828 192 279 69 170 40 44.2 55.8 43.9 35.6 8.3 12.0 3.0 7.3
R, 2, 2,357 1,022 1,335 1,045 842 202 292 72 178 42 433 56.7 443 35.7 8.6 12.4 3.1 7.6

’:‘f w SRS 2482 2,395 1,046 1,350 1,057 855 201 294 77 176 41 43.7 56.3 44.1 36.7 8.4 12.3 3.2 7.3

§ 2l s 2,456 1,083 1,374 1,079 874 206 295 78 178 39 44.1 55.9 43.9 35.6 8.4 12.0 3.2 7.2

g EQLATNIE, 259 2,510 1,118 1,393 1,093 886 207 300 82 180 38 445 55.5 435 35.3 8.2 12.0 3.3 7.2
TS e 2,599 1,144 1,457 1,147 918 229 3n 86 185 40 43.9 56.1 441 353 8.8 12.0 3.3 7.1

SO S, 2,735 2,650 1,169 1,482 1,169 929 240 313 86 184 43 44.0 56.0 44.1 35.1 9.1 11.8 3.2 6.9
EEE A 2,637 1,204 1,435 1,132 908 224 303 85 176 42 45.6 54.4 42.9 34.4 8.5 11.5 3.2 6.7
ORI, 2,737 2,655 1,233 1,422 1,123 901 222 300 88 171 41 46.4 53.6 423 33.9 8.4 1.3 3.3 6.4
2022FFm,  2,764 2,681 1,249 1,432 1,126 897 229 307 90 174 43 46.6 53.4 42.0 33.5 8.5 11.5 3.4 6.5

2OBST G, 2,792 2,708 1,267 1,441 1,134 901 233 307 95 170 42 46.8 53.2 41.9 33.3 8.6 11.3 35 6.3

BT 38058 %201 7EDSEHDERC 52 ADE20 1 SEEBBEDREADCEIHET AL GTIEE) [CYDER . 201 06520 1 645 COMIEI. 201 7ELIEDER

19904, 1995%., 20004, 200 1 D[220 B8] (COV TS B AL bIC [Z D] XY DEDZT.
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff.

201 1 FEIFRAFRKRKICHIMWTTHEHE

Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake.

[ EZR<EREIICHDDER FFERDEG~BLE

Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total

IS B RIS\ U IE AT OB CE TR (HEF(FFRS)
Note: The basis for population computations has been changed to the estimated population (new standard) under the determined 2015 national population census
from 2017. The figures from 2010 through 2016 have been recalculated or adjusted to the compatible time-series data responding to the 2017 base
benchmark revision. (this excludes the figures of proportion.)

[REZR<EREICHDIERMERIEIS (2023F) ~5 &5t

Proportion of types in employees other than executive of company or corporation (2023) ~Males/Females Total

(%)

100

©
=]

=]
=]

~
o

66.3(3:395)

D
=]

a
=]

B
o

W
o

WSI*B (1¥619)

10 2.llitos)

0 ooy 0ETs NETH
2009 Ave. 2010 Ave. 2011 Ave.

1 EHOE - 7£%8 Regular staffs

125 13FTY
2012 Ave. 2013 Ave.

45T
2014 Ave.

REESS2)
2015 Ave.

1651
2016 Ave.

W JEEROBE - 1E%8 Non-regular staffs
#( RIEH(FA) Figures in parentheses are actual data representing tens of thousands of people.

17fi¥tﬁl
2017 Ave.

wsim’l
2018 Ave.

wsfﬂi‘l
2019 Ave.

JiEtt 8 Dispatched workers

‘205
2020 Ave.

2157

2021 Ave.

225
2022 Ave.

ET
2023 Ave.

RERE: 2.7% (156)
Dispatched workers

[
IX—=R-TILIA
Part-time workers or
Temporary workers

26.0% (1,4

R A EREE)
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

#( )AEFEHN)
Figures in parentheses are actual data representing tens of thousands of people.

LWL E-EFE - ZOM:  8.4% (476)
Contract employees or entrusted employees, others

EROBE-HE8:
Regular staffs

62.9% (3,606)



HEANDAODHER - TE2KEE - BUWRAMEBE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STRRER/BWRABEDHRE  Trend of Unemployment Rate/Active Opening Ratio

(%)

(f&/times)

I RERIBHMRAMLEE (M1 LZTER) Active opening ratio by occupation (Full-time employees including part- time workers)

(%)

6.0 3.0 4.0

5.0 /J\A,n’ w 25 35 .

40 20 -
30

30 ”/Vv 15

ot 25 R 4
20 \_M_\ /\/ ‘o\/ 10 L m--=-E
~—— L
1.0 05
0 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23 0

=SERREEE “Unemployment Rate =GR AfZZE*/Active Opening Ratio *&EE(Right scale)

1989 1990 1991 1992 1993 1994 1995

FTERKEK(%)

Unemployment Rate (%) 23 21 21 22 25 29 32

BRIRAEER(FF)

ActiveOpening|Ratiol(Times) 1.25 1.40 1.40 1.08 0.76 0.64 0.63
1996 1997 1998 1999 2000 2001 2002

FTERKEK(%) 34

Unemployment Rate (%) . 34 41 4.7 4.7 50 54

BRIRAEER(FF)

ctivelOpening|Ratiol(Times) 0.70 0.72 0.53 0.48 0.59 0.59 0.54
2003 2004 2005 2006 2007 2008 2009

FTEERHEE (%)

Unemployment Rate (%) 53 4.7 44 41 3.9 4.0 51

BMRAEE ()

Active Opening Ratio (Times) 0.64 0.83 0.95 1.06 1.04 0.88 0.47
2010 2011 2012 2013 2014 2015 2016

FTERKEK(%)

Unemployment Rate (%) 5.1 4.6 4.3 4.0 3.6 34 3.1

BRIRAEER(FF)

it @mantiig) o (s 0.52 0.65 0.80 0.93 1.09 1.20 1.36
2017 2018 2019 2020 2021 2022 2023

FTEERHEE (%)

Unemployment Rate (%) 2.8 24 24 2.8 2.8 2.6 2.8

Shfk (X7 HZ
IR () 1.50 1.61 1.60 1.18 1.13 1.28 1.31

Active Opening Ratio (Times)

R A S A [ —AREERAR TR

Source: Report on Employment Service, Ministry of Health, Labour and Welfare

-
05 ‘_---.A-----A-----A-""‘---- = = .."k----‘---"k""‘
0 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
m— PR/ Total e HPIH)-$HTHESE / Professional and engineering workers EIPMEEEE /Administrative and managerial workers
= A = SIEHIEZE /Clerical workers = Ml = BRFEDEZE /Sales workers Y—EZ DR/ Service workers

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

HEEET

Total 0.44 048 059 0.72 0.83 0.97 1.08 122 135 145 145 1.08 1.03 119 1.17

@Fﬁﬂl’\]-ﬁmﬂ’ﬂ?ﬁ% 1.02 1.01 129 1.42 148 164 177 192 205 216 218 1.83 1.73 1.87 1.83
Professional and engineering workers

s TR fy B
Ega’]nﬁﬁ . 0.38 0.43 057 0.67 0.74 089 1.13 135 155 152 1.63 132 1.14 0.88 1.04
Administrative and managerial workers

ESELN)ES

. 0.177 0.18 0.22 0.26 0.26 0.31 0.35 0.39 0.44 0.49 050 0.39 0.36 0.44 0.45
Clerical workers

IRFE DR

0.58 0.58 0.74 091 1.07 1.27 147 176 201 228 230 174 152 1.90 2.05
Sales workers

Y—E 2D

. 1.256 1.10 1.21 153 1.74 2.06 245 289 3.21 3.49 359 269 244 296 3.03
Service workers

B A S EE [—ARIERREN RO B — BB

Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)

#2001FEN520 1 2FEDHIEIF. T 1 1 FE HBEARMEIIE. 201 SELIEDRIER. FR2SFEWE FEHBHARBEIFEICE D
Figures for 2001 to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and
Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.



AU —EZRHE Human Resource Service Market

I [RKE]AMY—EZM5E  United States : Human Resource Service Market

(4121 OfR)L/billion of dollars)

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 B BNELS -
N (10f&R)L billion of dollars) Temporary Staffing, Placement Sales
ARTRIE 90 103 110 115 122 126 129 134 138 137 122 144 159

Temporary staffing

BN 10 1 16 17 18 21 21 22 24 24 18 24 27

Placement and recruiting

140

120

ast 100 114 126 132 140 147 150 156 162 161 140 168 186

Total

Hi#8:American Staffing Association, 2018455 1H{HF(D[fact sheet] American Staffing Association, “fact sheet” released on May 1, 2018
#2201 7FEXDBET—YBHZH7YvIT—RUTVET ., Market data was updated in 2017, including past year figures.

(&81:75A/10 thousand persons)
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

= *
SEHAO 15,361 15,497 15,538 15,692 15,712 15,919 16,032 16,207 16,354 16,074 16,120 16,429 16,712

Labour force population

SEYE Y *2
TS @5 4 1,270 1,120 1,080 1,440 1,560 1,450 1,549 1,680 1,600 1,360 1,410 1,460 1,270 0 10 11 12 13 14 15 16 17 18 19 20 21 22

Number of temporary staff

*1 16 EDOMEEDLUREES  Number of employed workers and persons in search of employment 16 years of age and older
*2 BEVERICERATNCCEDDDMESEEE  Number of temporary staff who at some time during the past year had been employed
Hi2:US Department of Labour, Bureau of Labour Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2017 10.000%%AE5T 10,000 office tally

I AMIREMIZT—%  Staffing Industry Data

Hl A#877/Placement and recruiting Il A& Temporary staffing

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

7o L& —AR (1EF)

Nat salos: General (100 millions of yen) 18101 18,136 23280 33263 44082 50220 60,151 47328 3793 37,374 37,061 35906 39056 40348 51,626 52304 60619 69503 76477 82363 67,646

HIfALL YOY 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.5% -0.6% -3.4% 8.8% 3.3% 28.4% 5.4% 15.9% 14.7% 10.0% 7.7% 6.4%
S L& e (fBF)

Net sales: Specific (100 millions of yen) 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,5634 15,138 15,283 15,135 15,338 16,442 13,971 9,470 — — — — —
AiIEALL YOY 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3% 7.2% -15.0% -31.9% = = = = =
o ERaEt (f8H) 22,472 23,614 28,615 40,351 54,189 64,652 71,892 63,055 53,468 52,512 52,445 51,042 54,394 56,790 65,798 61,774 60,619 69,503 76,477 82,363 87,646
Net sales (100 millions of yen) v . 4 4 4 4 4 . . . 4 0 o b o U b z b o U
AIRALL YOY 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% 2.7% 6.6% 4.4% 15.9% -2.8% -1.9% 14.7% 10.0% 7.7% 6.4%

2002 2003 2004 2005 2006 2007 2008 2009 2010
OB BER— (N ENA

Total mumbar of workers: General (Persons) V8873 2223493 2119857 2389764 2989734 3537643 3856776 2720726 2,421,336
AifALL YOY 2% 124% -47% 127% 25.1% 183%  34% -25.6% -11.0%
EHEERAE (L)

Number of workers: Specific (Persons) 150781 138887 146387 156850 200734 274710 332230 298795 293111
AEALL YOV 6.8% 7.9% 54% 7.1% 407% 245% 209% -101% -1.9%

2011 2012 2013 2014 2015 (15.9/30~16.3/31)*2 2016 2017 2018 2019 2020 2021 2022
E OB EE FEEER (A)
2,335,336 2,167,044 2,239,407 2,350,863 Dispatch  Number of workers: Indefinte-term (Persons) 125,792 215073 286,087 510815 604215 7128%6 775804 828,638
-36% -7.2% 33% 5.0% BUHALL YOY — 71.0% 33.0% 135% 183% 18.0% 88% 6.8%

RESEEFHERN)
280151 283810 275738 279462 Number of workers: Fixed-term (Persons)

948,260 1,289,437 1,272,950 1,171,716 1,231,710 1,213591 1,316,501 1,317,815
-4.4% 1.3% -2.8% 1.4% HIRALE YOY =

36.0% -1.3% -10.6% 5.1% -1.5% 85% 0.1%

REH B (—AEHEE) (W)™

Totel nomber ofworkore-(GoveraleSponiic) Porsonsy1 2129854 2362380 2266044 2546614 3210468 3812363 3369006 3019521 2714447

EEREB(N)

2615487 2450854 2515145 2,630,325 Number of registered workers (Persons)

2,717,674 4,347,990 3,819,197 4,794,355 6,187,007 6,853,094 7,198,970 7,969,654

HIHALEL YOY 218% 109% 41% 124% 261% 187%  46% -243% -10.1% -36% -6.3% 26%  4.6% HIHALL YOY —  60.0% -122% 255% 29.0% 10.8%  50% 10.7%
B ) jm s (] *2 ERRESBE R RA+EH) (A)

T g2 G418 7060 890230 1298800 1516168 1743866 198306 1573603 1419272 1901892 128504 1200420 1772958 FE Number of cmployed worers 200 w65 200 20— 00— — —  —
FMALE YOV 13.3%  7.2% 197% 39.2% 225% 149% 137% -207% -6.0% -10.6% -28% -18%  08% Specic [ZCEOMThesemiFeronsl g he aze — —  —  —

CERIHA BES B [ HBERERROREREEER]

*1
Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan.
HRTE RERHCERL ABOMBOLEAZONMEUIE FERE REAHCEHESEUTERRASILREL CHET &
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. %2
*3

[REH@HEL] F, —RSBERERECOIIZEAREAHHEURUEREML VR ESBHEREERCOIIEARAHHENDEF LT D, [BRE] [HEE 1 FRICEASIIEOBNERER
The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed
workers dispatched from specific temporary employment agencies.

"Registered workers” excludes persons that were not employed in the past one year.

BARE BSEEANUNOHEHEOFHRSBSBMMOEHZUZBEMOEAERHBED 1 NLICODFRHEHBREM CRULBD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.

2015498308 [MIEHBEREE | DIE(TICKD ESHRENZEE, 201 5548 1 H~9F2980D 7 — %88 B I, O 530 B LIS DL ER = 8H

The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law (took effect on September 30, 2015).

Data for the period from April 1, 2015 to September 29, 2015 has not been provided. The aggregate results based on new standard have been provided from September 30, 2015.



I GDPEAMRETIZZLERDNILL 2003-2023%FE  GDP VS Staffing Markets Growth 2003-2023

I AMREMZT —%(J57)  Staffing Industry Data (Graph)

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

(&M, 100 millions of Yen) (AA10 thousand persons)

; 4 90,000 87,646
EARSE(%) 19 17 22 13 11 36 24 33 05 06 27 04 17 08 18 02 08 -39 28 16 12 5Lt sl o 2020 %00
GoP 45000 | TELEECERD /Netsals Spesifc EAMECADSHL

s im ’ -JRE%E@%&—&(EM&'\)\&/ Total numbevofworkevs General AE_";@’EGJ_W& 82363 850
é\*’#’ﬁ’sﬁﬁmﬁﬁ(%; 51 212 410 343 193 205 -190-152 -18 -0.1 27 66 44 159 -12 -18 233 96 — — — R s T ot | T | R
i (WElLCB g 80,000 calculation basis (General+5pemf|c) 2010 (Mar.) Implementation of plan to regardless of employment 76477 I 800
-~ REHBEMISEEA) / Number of workers: Specific tighten temporary staffing regulations | | conditions
75,000 for 26 specific types of work (equal pay for equal work) I I 750
()50 20054 5.0(%) 69503
HEARTIO LS BREE AR 70,000 . e —. 2015% 700
45 |— 2005 China revalues the yuan, Post Office privatization law passed — 45 2004% ?ﬁ%ﬁﬂ))}ﬁéh‘ﬁm - . " ‘ HESBEREERET 65,798
ZOOOE_ - 5 . 2004 Restrictions on temporary staffing in the sector lifted | 64652 2015 The Worker Dispatch
BN FERERSR 65,000 L I 3 p 650
40 — 2000 Ban 201_2_55 4.0 4 Law enacted 61,774
e Bt RR SR \ sng1
35 | it 2012 Change of government — 3.5 60,000 1999%F MENFEBOFAIBHIL 55‘790 600
30 2003% ThesecondAbeCabmeﬂnaugurated 1999 In principle liberalization of the scope 54189 54,394 -
*47”&% —13.0 55,000 of temporary staffing 468 5551 2005 550
25 —ZODSIraqwar 25 19865 51,042
,,,,,,,,,,, 50,000 | HEERELET 500
20 — — 2.0 1986 The Worker Dispatch I I I I I I I I I I I I I I I
o la d
ol 1 ERRRRRRRRENRNN N
40,351
L _| 19965 RENRERN6EHIC
0 1.0 40,000 {1995 26 business types dentiied as falling | 400
L —105 within the scope of temporary staffing / - \
35,000 / ‘ 350
— — 0.0
20044 28,615
-5 | REXBRERER .05 30,000 ' 300
2(f)04 Banf oﬂn certain typ:e_s i
acturing operations i
-10 [ of manuacuring operainsf 1.0 25,000 I I l l I i - i I I I I I I 250
-15 4 i — -15 20000 2 N\ .
2006: i % ) 200
20 |- Srmon Rosria - 20 8706 e ' ' = ' . I I I I I I
2006 Zero interest policy terminated 201‘\GrealEastJapanEarthquake 15,000 | B vd [ - L[] 150
5l S i B % 48 L
: o
=4 = Ea - ' L - 30 oo =1 || nininininin 100
HUEE(, BN 4 2009 Change of government, —
-85 — 2007 Post Offce privatized, FukudaCabmet e — 35 5,000 | Emmes J_ — oA o — I I I I 5
40 - §o e 40 [ O A N
45 | ﬁﬂgajiaﬂ .45 0 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 O
e 200 Lehman sk / I R (Fiscal year)
= R T &5 R A3 [ E R es SE e  RB R )
- - S : White P: Té Staffing Busi , Mini f Health, Lab d Welf:
034 044 054 064 074 084 094 104 114 126 134 144 154 164 174 184 195 206 215 26 236 Mo LRty 0 business. Minisiry of Health, Labour and Weliare
= ZEMERE(GEE) .~ GDP (Right scale) Figures for net sales represent the sum of the sales of General and Specific.
S a %201 559 A 308 [UEHBIEREE | DI TICRD. REHBESDESEERB DI, IS5 I(E20 14X TIBH
= AMREMHARE (ERE) Staffing markets growth (Left scale) The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law
(took effect on September 30, 2015). The graph shows figures before 2014.
I AMBATIHET—%  Placement and Recruiting Industry Data I BRMBXIEMISET—% Outplacement Industry Data
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 (Fisﬁﬁear, 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 (Fisgﬁ“n

FTEBRM)

- 1,502 1,563 1,647 2,055 1,940 2,085 2,265 2,627 3,287 3,516 3,240 3,895 4,692
Net sales (100 millions of yen)

75 L7 (18R 71

- 177 296 291 261 291
Net sales (100 millions of yen)

286 203 221 158 — — — — — —

R RSB [HERT RS | BRI BT SRR RN OGst
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEERAMBNEEGS BUBSERIRBHEEREDSHET]
Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



IEHEIEREEZ Revised Worker Dispatch Law

| 2015598 [WEHBEREL] T

September 2015 Enforcement of the revised Worker
Dispatch Law

1. HARIHIRRIL—)L
* A—DIRELDEEFC. HEAEREDRIFANZTIEN TE2HEZRAISFRE (ER I DHAFRELBHHHEEAED
BEEBEFHREE) I HRELEEMEMOHBFRE . B—DREHBEZRELDOE—HE-E A TRIIANDI LN TEDH[
ZBFRE LT DiES BE [EALAIDERRIHIRD. AEDHEIHIR/L—/U
KBS BB EARAOHABHIBRD_ERIGEUSEE. RETEET ERESICRDEAREZR DD DIEBHED SN

2. —iHEERESER GTUH) SIS BERERR (BHH]) OXFIDBELL. FFAH~N—ZE

3. MBS EE DG FHEDER-F v U7 7y T OHEDAEDHICDONT
BITIRESED BT LB B B E D@ RHBHERDICHDEUERE
< BT EXTICFHEN SR EIIREDREZEB T OF REHBEDF U777y Tl

4. TEHEE CRETAL R DITEFHEDHEE
o OELHBECR T ERKERRIR M BRI CRR BELH BRI, SR LR RS ORM R%S)

1. Time limits rules
® There are two types of time-limit rules: The time-limit rule for a single business location, which states that, in principle, the same business
location shall be able to use temporary workers for a maximum of three years (extensions require the holding of hearings, such as with a labor
union comprising a majority of the workers of the company using temporary workers); and the time-limit rule for an individual temporary worker,
which states that the same business organization shall be able to use an individual temporary worker for a maximum of three years
*In case such as where the temporary worker reaches the time limit, measures were specified by which the temporary staffing agency and the
company using the temporary worker are to endeavor to stabilize employment.

2. Removes distinction between “general worker dispatching undertakings” (licensing system) and "specified worker dispatching
undertakings" (reporting system), creating a unified licensing system
3. Ways of securing equal treatment for temporary workers and promoting their career advancement
 Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the companies that use them
* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to provide education and training in a
systematic fashion
4. Pr ion of equal of temporary workers and the employees of companies that use them
* Provide information on wage levels for workers at companies using temporary workers, provide education and training closely related to the
operations performed by temporary workers, and provide opportunities to use welfare facilities (consideration required).

HEEREDRHFRICOVNT
o BLA AL CROESS By B2AL) (DRARIHIRRD A X —2

Temporary Worker Time Limit
* Time limit for an individual temporary worker

| 20205478 SERERAREE] DWE (202 1F4H1HEHT)
April 2020 Revisions to the “Act on Stabilization of Employment for Older Persons
(Effective from April 2021)
2020F4HIE. 2021448 1 Hite17,
BEEN'570E COMERARZIRIR T DIcHDEFiENERRIBBZHH.

The Act was revised in April 2020, and went into effect on April 1, 2021. Measures were newly established to secure
employment opportunities for those aged 65 to 70.

”

BTRZWEL. BRECBUTOO~ODVWFNH DIEEZETIENERERIT D,

O70RETOEES| LIF

@70RF TOMEEABEDEA FARRSEREICMA THOEREICIDBDZEZD)
OEFEL

@70/%F CTHENICRIS RN ZMHE T SHIEOEA (SHEREHN)

©®70mRF THENICHEEMBRICRBTEIHEOGA (REHEHZHE)

The revision to the current Act will obligate business operators to make efforts to do one of the following:

(i) Raise the mandatory retirement age to 70

(i) Introduce a continuous employment system for those aged up to 70 (
business operators)

(iii) Abolish the mandatory retirement age

(iv) Introduce a system for persons aged up to 70 to work service (at the request of the elderly person)

(v) Introduce a system allowing persons aged up to 70 to contmually engage in social contribution businesses (at the request of the
elderly person)

licable to ly related b operators and other

I SEMIEDHEN  History of Revisions to Laws and Ordinances

F FISHRSE Year Major Event
1986 HEIEREEMEIT 1986 ?NorkerfDri]spTatch Law en_gct;ed health it
) = (== ntent of the law is to provide for healthy growth in the
\)\M’ﬁﬁﬁij”j@@géﬁﬁg?gmlbmﬁ . temporary staffing market. Thirteen occupations, such as
VIO T VRFEPWELSEANRER | 3EHICIRE software development and secretarial work were covered
LTRAY—b (BEIEFEEN. 16%FE(0) initially, with three more added during the first year.

1994 EEHEFBREELS— O enarch of workers over 0 yonrs o Tograed inprinciple.
BOML EDEIEICON TR IHENREHSD 1996 Extension of the scope of temporary operations
FRRAIBBE{EEND The law is extended to cover a total of 26 occupations,

including interior coordinators and office equipment

1996 TRENREIOIER instructors, A
’(\/.77—U7:'_?4:'{_‘9_?OA’( VANSTT— 1997 Deregulation of placement services
BETEBRANKEBDILK (5t2637(0) S Regulations governing placement of 29 occupations is

1999 liberalized in principle. The Employment Security Law is
1997 BEEEBN OEHIFEFISESE revised, raising the awareness of placement services in a wide
§ BN DEUREEFS DD 2 OB 3H S R A B LR 2 range of public companies, while also clarifying business rules.

1999 LTEEDMIESN. REBSEENHIRL <A 1999 Revised Worker Dispatch Law enacted
TNBEEBIC FEDIL—UHBRIEEND B v eoapations Iberalized in
e “New types” of occupations such as sales and

1999 RERREEORIBH{L marketing positions liberalized but restricted to one year.
TR R E B — DR B R (L B .. on tomp-to.perm lifted
GHFATURME)

BrsEp BESEL T  HRRTE OB EIRY 2 1 EICRRE 2002 'gempml'ary Special Lav;/ for EmpC:oymenLPromotion enacted
7 ” pecial measure implemented extending temporary
LCTRE—h staffing period of middle-aged workers to three years
e — o N for “new types” of occupations.

2000 BN FEME (T T b/ \—LIDHER 2003 Extension of the scope of temporary operations

2002 EFRXNEEEHSEENET Ban on certain types of medical occupations lifted.
FEEC OV IR S DOF SRS AISEELT3 2004  Extension of the scope and term of temporary
FICEE staffing operations

“ Ban on certain types of manufacturing operations lifted.
S, Dispatch period for “new types”of occupations

2003 JR;_?U&%?%(D}ch - extended from one to three years.
EEEBOIEN —EBEE Ban on pre-hire interviews for temp-to-perm positions
—— e lifted. Temporary staffing period exended.

2004 y
;gli;dg%ﬁtf’%ﬂﬁg@mjc 2006 Extension of the scope of temporary staffing operations

SKBDED R Ban on replacements for child-care and family-care
[ DiE R DIER (1 F=>34) leave in medical occupations lifted.
BN FEREDBREZEORRSERRBDIEK 2007 Extension of the term of temporary
staffing operations

2006 SRENREFDILK Dispatch period for manufacturing operations extended
BRNEREREEORBESIC OV CEREEDTE from one to three years.

DifRZE 2008 Implementation of guidelines relating to the
. dispatch of workers on a daily basis

2007 SREHIEIDIER Measures formulated for both dispatching parties and
BRI DOESHBOES (1 F=34) companies to be supplied with day labour aimed at

stabilizing employment of temporary workers engaged

2008 HEEISsHiET in day-labour activities.
HERESBEDEADREZEMNISRETT. oEth'sE 2009 Reiﬂfol_'cer_nent of gemé:orary staffing business

e authorization standards
INTREERE Standard asset amount per business location raised
e = 5 from ¥10 million to ¥20 million.

2008 ,RE$%,¢WEEQ§§{E Cash and deposit amount strengthened from ¥8 million
1 BESODREEER 08 HM—~20875H to ¥15 million.

RIREE 8E M~ 158/t 2010 Implementation of plan to tighten temporary
S—— = staffing regulations for 26 specific types of work

2010 HPI2BEIMEELELT S VRN Implementation of strict supervision to tighten the
BFI26EBEEHLEBOX D ZBAR LT DIEEERE classification and distinction between 26 specific types
ESi and deregulated forms of work

N . . 2012 Enactment of Worker Dispatch Law

2012 WIEHEEREERIL Principle prohibition of temporary staffing on a daily basis

BHELREDRAIZE Establishment of a deemed employment contract
SBRABUAHHFUHIE DRI application system
. . . 2015 Revisions to the Worker Dispatch Law come into effect
2015 CRIEFH@EEREEMIL Removal of the distinction between “general worker
—E BEREOXRIBEL. SFaHIND—L dis(;)atchki_ng undert?kmgs” and ”jpecwﬂed worker dispatching
takings”; unification toward a reporting system
HIEHIROREBEL g{r(]ev?:ew of time limits
HEEREDRIb-F U7 7y IO Strengthening of equal treatment; promotion of career
advancement
2020 Efﬁﬂ/ﬁilub‘b‘bbt{b\ SEBFEORR (B 0E— 2020 Equitable treatment secured regardless of

5%)

employment conditions (equal pay for equal work)
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Global

I BREFRIEMEAE  Number of Japanese overseas affiliated companies

A 26,233
(3t Companies) 25,233 24,959 25,034 25,693 25,703 25,325

gy B9 A0 2o

23,31 2733 3

25,000 , ’ ’
ai57 3w %8 3ms 82

15,000 l g 5234. 15,374. 15,964. Gl l
12'089. l l l l l l l
2,834 [ 2,768 2767 [ 2,942 2,900 2,859 2937 2,303
! ] ] 2312 2,299 2,347 2,205

3,201

17,342

10,000

2913
2,213
0 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Jt%.North America B 727/ Asia [l 3—0Ow/{Europe I Zfth,Other

BPO
BPO

| 2¥EIIBPO(EYRRTOERT UM~V 9 HiEOHSRIRHB T

24,415

3,079

2022

Transition and forecast of BPO (Business Process Outsourcing) market size for companies

(&7 Million yen)

6,000,000
4,897,590 5,007,790 5,112,890 5,215,890 5,315,990
W4;5&3,690747702;090 -
2,053,890 2,074,990
4,000,000 1%0 1,919,190 1,961,590 1238750
3,000,000 .
2,000,000 f5800 24821900 219361000 310031000 34162/000 328000
- W N W
0 2021 2022 2023F8 2024FH 2025F8 2026F#Hl 2027F#H
(Forecast) (Forecast) (Forecast) (Forecast) (Forecast)
Bl [ THBPO(VRT LEREE) fiEMIE  Size of BPO Market for IT (System Operation, etc.) [ HITHEBPOM5#E1E ~ Size of BPO Market for Non-IT
BRI EIRAT FIBEET BN A2FRIFTANE
Source: Yano Research Institute, Ltd.  Note 1: The figures are based on the turnover of businesses. Note 2: Forecast: Estimated value
AVINTUR
Inbound
I SFEANEHDHER  Transition of number of foreign visitors to Japan
(A Persons)
35,000,000 31,191,856 31,882,049
30,000,000 ZESSLES
T 24,039,700 25,066,350
25,000,000
19,737,409
20,000,000
15,000,000
10,000,000 4,115,828 3,832,110
o — o — . [ e -
o W MW E N = N
I
0 2015 2016 2017 2018 2019 2020 2021 2022 2023
HEBABATEYE (JINTO)

Source: Japan National Tourism Organization

| BERRSERZENCHERBIEENREN

Number of medical examinees for specific health checkups and subjects for specific health

(FA Thousand persons) — 29,396 29,935 28,939 30,389 30,166 (%)
30000 27,559 “ 60
| . 5.1

25,000 X 547 556 [ 56.5 %

20,000 o14 50

15,000 45
10,000

4,69 4918 5,094 5,200 5262 5118
5,000 35
0 2016 2017 2018 2019 2020 2021 2022 30

I 5ERESEZZEY Number of medical examinees for specific health checkups [0 {RI#E8HEEH, Number of medical examinees for specific health checkups
e ISTEEDEEE,/Implementation rate of specific health checkups

HEEESBE HERREE HERBIESORERR KD

Source: Materials from Health, Labour and Welfare Ministry

I EFRRCEDDSEEDEIEDHER  The proportion of elderly in the total working population

(A Tens of thousands of persons) (%)
000 g 6,401 6,465 5530 bgpes 72 eet6 6713 BT
6,000 14
5,000 13
4,000 12
3,000 1"
2,000 10
1,000 9

0 2014 2015 2016 2017 2018 2019 2020 2021 2022 8
B =BE0mEES Number of eldrly labour force employed === FEEAHIC S ZEEEDEE /Proportion of elderly in the total working population
BRLT@HEE ] (B ) FH23E (201 146) 13 REAKBKICHSHTHEHE
Source: “Labour Force Survey” (Basic Tabulation) ~ Note: Fiscal 2012 uses supplementary values in conjunction with the Great East Japan Earthquake
1%”’
care
| FREEHCRERTIAR
Number of waiting list for nursery schools and utilization rate of day-care centers
(A Persons) 52.4 (%)
30,000 26,081 . 50.9 53
S 7 23,553 ko
25,000 477 50
19,895

20,000 47

15,000 12,439 44

10,000 4

5,634
5,000 2,944 2,680 38
0 2015 2016 2017 2018 2019 2020 2021 2022 2023 35
I E#REE Number of waiting list for nursery schools w— {REFFIFE(24F) /Utilization rate of day-care centers (total)
HEEEHHERERAN

Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare

RRBR AR SRFROREHAREY - LU FHOMATREY

Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.



FEMFIBIEGERS) Key Indicators (Consolidated)

T LE&TT LRI ER St LEREELLER EXRAEE SRR BeEASHRIBES LU EE SRR
Net Sales and Gross Profit Margin SGA Expenses Ratio Operating Income and Operating Income Ratio Return on Equity and Return on Assets
(&M Millions of Yen) (%) (%) 219 (E73M Millions of Yen) (%) (%) .,
420,000 30 220 25,000 10 1000 /
22,083 A
e 22,500 19010 =6 a9
350,000 210 w0 20,000 ; 8 / /
208 17,500 00 / /
280,000 \
20.0 15,000 6 25.0
19.4 19.6
210,000 \ s / 12,500 200
-~ 190 \,'8,5 150 / N\, .1,4 /
180 100 / /
70,000 o TRT /“_-39\2'5
05
0 20/5 21/5 22/5 23/5 24/5 0 0 20/5 21/5 22/5 23/5 24/5 0 20/5 21/5 22/5 23/5 24/5 0 0 20/5 21/5 22/5 23/5 24/5
Bl t5 Net Sales Bl =%7)%  Operating Income — DAL Return on Equity
e 55_HOFIEER Gross Profit Margin —— HEF|#E ~Operating Income Ratio — AEEELERFIZEER Return on Assets
| EEREHEIR  Key Indicators (&75F3/Millions of Yen)
REER Key Indicators 2017/5 itk YOY 2018/5 itk YOY 2019/5 #ifAtk YOY 2020/5 #ifALL YOY 2021/5 #iAkk YOY 2022/5 #ifALL YOY 2023/5 #ifALL YOY 2024/5 #ifk YOY
Pallnt=) Net Sales 280,395 6.3% 311,410 11.1% 326,984 5.0% 324,984 -0.6% 334,540 2.9% 366,096 9.4% 372,579 1.8% 356,733 -4.3%
BN —REES SGA Expenses 52,128 6.5% 60,489 16.0% 65,245 7.9% 66,111 1.3% 63,028 -4.7% 67,588 7.2% 77,148 14.1% 78,030 1.1%
SR Operating Income 4,488 16.3% 6,539 45.7% 9,465 44.7% 10,577 11.8% 19,940 88.5% 22,083 10.7% 14,377 -34.9% 6,794 -52.7%
BENS Ordinary Income 4,319 12.0% 6,631 53.5% 9,237 39.3% 10,236 10.8% 20,379 99.1% 22,496 10.4% 15,366 -31.7% 7,152 -53.5%
BadtRECRBT2A8MHIR  Profits attributable to owners of parent  (129) — 1,288 — 1,975 53.4% 594 -69.9% 6,784 1040.4% 8,621 27.1% 6,099 -29.3% 95,891 1,472.2%
EE Total Assets 94,584 10.8% 112,795 19.3% 119,459 6.2% 140,441 17.6% 151,641 8.0% 203,746 34.4% 275,504 35.2% 301,090 9.3%
fHEE Net Assets 28,062 5.0% 33,889 20.8% 40,253 18.8% 42,316 5.1% 49,779 17.6% 67,146 34.9% 71,624 6.7% 154,661 115.9%
BEEHCLDFrya-TJ0O— Cash Flows from Operating Activities 6,464 1,239.8% 9,505 47.0% 9,186 -3.4% 11,424 24.4% 18,868 65.2% 10,115 -46.4% 5,961 -41.1% 7,397 24.1%
REEECLDF Y270~ Cash Flows from Investing Activities  (3,713) — (11,977) — (6,519) — (6,964) — (9,665) —  (29,624) —  (12,502) — 94,252 —
BASEBIIC LD+ vy Y2 J0O—  Cash Flows from Financing Activities 1,890 - 6,496 243.6% 3,962  -39.0% 12,102  205.5% (5,147) — 23,543 — (2,292) —  (12,879) —
JU—Fpya-7J0— Free Cash Flows 2,751 — (2,471) — 2,667 — 4,459 67.2% 9,202 106.4% (19,509) — (6,540) — 101,649 —
e 3=F2 il Number of Employees*1 8,682 1.5% 9,074 4.5% 9,317 2.7% 19,538 109.7% 21,789 11.5% 23,488 7.8% 24,918 6.1% 25,046 0.5%
SHHE Number of Contract Workers of Employees 1,444 2.7% 1,358 -6.0% 1,462 7.7% 9,931 579.3% 12,291 23.8% 13,124 6.8% 15,132 15.3% 15,045 -0.6%
| IREMICRBI T BIREEIR  Profitability Indicators
EEEE Key Indicators 2017/5 wiiks YOY 2018/5 FiALL YOY 2019/5 #iHALL YOY 2020/5 &AL YOY 2021/5 #i#ALL YOY 2022/5 wifAk YOY 2023/5 HiHALL YOY 2024/5 wifAtk yoy
55 e m*2 Gross Profit I\/Iargin*2 20.2% +0.2pt 21.5% +1.3pt 22.8% +1.3pt 23.6% +0.8pt 24.8% +1.2pt 24.5% -0.3pt 24.6% +0.1pt 23.8% -0.8pt
FELRREELE SGA Expenses Ratio 18.6%  +0.0pt 19.4%  +0.8pt 20.0% +0.6pt 20.3% +0.3pt 18.8% -1.5pt 18.5% -0.3pt 20.7% +2.2pt 21.9%  +1.2pt
EHEREER Operating Income Ratio 1.6%  +0.1pt 2.1%  +0.5pt 2.9% +0.8pt 3.3% +0.4pt 6.0% +2.7pt 6.0% 0.0pt 3.9% -2.1pt 1.9% -2.0pt
BEMNEE Ordinary Income Ratio 1.5%  +0.1pt 2.1%  +0.6pt 2.8% +0.7pt 3.1% +0.3pt 6.1% +3.0pt 6.1% 0.0pt 4.1% -2.0pt 2.0% -2.1pt
pllat= b e Return on Sales — — 0.4% — 0.6% +0.2pt 0.2% -0.4pt 2.0% +1.8pt 2.4% +0.4pt 1.6% -0.8pt 26.9% +25.3pt
B AL AR 3 Return on Equity*3 -0.7%  -1.9pt 6.0%  +6.7pt 7.6% +1.6pt 2.0% -5.6pt 19.4%  +17.4pt 19.6% +0.2pt 11.7% -7.9pt 94.7%  +83.0pt
FOE R AR 4.5 Return on Assets™*4 -0.1%  -0.4pt 1.2%  +1.3pt 1.7% +0.5pt 0.5% -1.2pt 4.6%  +4.1pt 49%  +0.3pt 2.5% -2.4pt 33.3% +30.8pt

*1 Z#9#tBZT  Include Contract Workers
*2 5o LR /55 EBX100  Gross Profit / Net SalesX100

*3 HHIRRA)G AT SHRKECEATEX100 Net Income / Average Shareholders’ EquityX100. BEEA=#TEE—IEZAKERS  Shareholders' Equity=Net Assets—Non-Controlling Interests
*4 BHARERAGE AT SHIRMERETEIX100 Net Income / Average Total AssetsX100
*5 201 9FSBMKO[ [BENRAFHCIRORETEE] D—BBNIE] ZERATETH0E T CNUCH20 1 OFSBHADRIMLLIL. [[BIRAFHIRDREHERE] D—EWIE | 28RS 220 1 SESAMDER[ELBRLTHDET .

The "Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.

As such, year-on-year figures for the fiscal year ended May 2019 compared with the operating results for the fiscal year ended May 2018 have been adjusted to retroactively apply said accounting standards.



FEFEMBIBIEGER) Key Indicators (Consolidated)

MEELHCSEARLE TmenthEE S N= =3 EE s 1 SO AR KU 1 REebitiEE
Net Assets and Shareholders’ Equity Ratio Current Ratio Price Book Value Ratio Net Income per Share and Net Assets per Share

(57 Millions of Yen) (%) (%) (f& Times) (A Yen) o (M Yen)
160,000 Uio] 100 250 245 30 2500 7552000
144,000 90 2250 3600
128,000 80 200 25 2000 3200
112,000 70 e 18 1750 2800
96,000 o 60 150 NP 20 15 16 1500 2400
80,000 50 15 13 1250 2000
64,000 100 \ 1000 1600

48000 g i \5 750
50

32,000
0.5
16,000
0 20/5 21/5 22/5 23/5 24/5 0 0 20/5 21/5 22/5 23/5 24/5 0 20/5 21/5 22/5 23/5 24/5 0 20/5 21/5 22/5 235 24/5 O

Il &R Net Assets
e HEEALE Shareholders' Equity Ratio

1 #REfEDfERE

1 #RETE D AR
L Net Assets per Share

Net Income per Share

I REMICRETHIEEIBIE  Stability Indicators

BERE Key Indicators 2016/5 sk voy  2017/5 & voy  2018/5 &l Yoy  2019/5 ## Yoy  2020/5 #EYOY  2021/5 s YOy 2022/5 #EYOY  2023/5 #YOY 20245 ik vov
BCEALLE*18 Shareholders’ Equity Ratio*1:8 22.2%  -1.9pt 20.1%  -2.1pt 20.9%  0.8pt 23.7% +2.7pt 22.7%  -1.0pt 25.2%  +2.5pt 245%  -0.7pt 19.6%  -4.9pt 49.3% +29.7pt
TEhthEr*2 Current Ratio*?2 1243% -1.3pt  129.7% +5.4pt  131.8% +2.1pt  1356.9% +7.5pt  156.6% +20.7pt  153.8% -2.8pt  156.9% +3.1pt  134.2% -22.7pt  234.5%+100.3pt
BRFafELR Debt-to-equity Ratio 82.2% 17.8pt  98.3% +16.1pt  98.8% +0.5pt  87.1% -11.6pt  113.9% +26.8pt  89.5% -24.4pt  107.5% +18.0pt  109.1% +1.6pt  28.9% -80.2pt
I 1#RYfcD1EER  Per Share Data
BERE Key Indicators 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5
1 ke D 2 EREF 3o (F9) 3.9 Net Income per Share (Yen)*3.2 14.05 5.82 6.62 (3.52) 34.94 50.52 15.21 173.36 220.19 155.70 2,447.56
1#&feb &R (BPS) () *48  Net Assets per Share (Yen)*4.8 571.37 579.76 515.22 517.74 604.20 724.91 813.28 974.85 1,276.00 1,378.40 3,789.42

1S cbiczE (M) Cash Dividends per Share (Yen) 10 12 12 12 13 18 19 30 35 35 75

%2013F 128 1BZHO T HHHLZ 1 #ICDE 1 00HDEIATHEI T DELBIT, BT 1 00k E I BB TTHHIEZIRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.

I JNUAT—3V[CEAT BIREIEIE  Valuation Indicators

rEEE Key Indicators 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5
B4 1] (%) *° Payout Ratio (%)*5 71.2 206.3 181.3 - 37.2 35.6 124.9 17.3 15.9 225 3.1
HEMUNEER (PER) (%) *6.9 Price/Earnings Ratio (Times)*6:9 35.1 144.7 113.0 = 485 33.1 84.2 10.9 9.5 1.2 0.9
HiTE SR (PBR) (f5)*7.8 Price Book Value Ratio (Times)*7-8 0.9 15 15 1.8 2.8 2.3 1.6 1.9 1.6 13 0.6
1HREEDEERRER (%)*8 BPS Growth Ratio (%)*8 2.3 15 111 05 16.7 20.0 12.2 19.9 30.9 8.0 174.9

*1 EESIICHRDECEAR FREEX100 Shareholders’ Equity Applicable to Common Stock / Total Assetsx100. ECBA=MBEE—IEZHRE/FD—HEKTHHE Shareholders’ Equity=Net Assets—Non-Controlling Interests
*2 SRENERE . REEEX100  Current Assets / Current LiabilitiesX100
*3 MR P TEORITAERIEE Net Income / Average Outstanding Shares
x4 EEHRIICRDMEE, HIRFRTEKNE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares
*5 oM MEAFEAE GERE)  Cash Dividends / Net Income (Consolidated)
*6 FEFMKIM 1 RBCOLEREFEE  Stock Price (Yearend) / EPS
*7 FEARKK 1 REICOMERE  Stock Price (Yearend) / BPS
*8 [HRIBIHESE (U-ESOP) I RUTHIUANHESE (BBT) J (IR 7F I 2B DML, 1 s/ DIEEERBRDETE L iR TAGR MO BICBVTIER I HECHRICSHTBDF T,
The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the number of shares outstanding at yearend for the purpose of computing net assets per share.
20165 BHKD. [HRIUEHEFE (J-ESOP) I RU THIUEMEFE (BBT) JZHA L THD . SEEAICHNTHEMIEL Tit ESNTWVB [HIUEHESE RO THIVEHESE] [C5f7 I DB DOMTUE. 1 R TCD LA R EADEE L AR PSR OS EICE VTR T DECHRICTH THOFET .
Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)" and “Board Benefit Trust (BBT)" The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.
*10 201 9FLBHKD[ [BIIRAEHIFRDRFHERE] D—EUE | S22 EATE. 20 1 SELAHLIEDRIFEFHIHEX B DHIEZRTTLTVET,
The "Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019. Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.

*

©
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Segment Results

Net Sales

I EEFZWE  Operating Income

(&M Millions of Yen)

BPOY—ER (£5E-#H8)
BPO Services (Contracting)

THR/N— T —ER (AHRE)
Expert Services (Temporary Staffing)

20/5

HRAVHILT 25
HR Consulting, Others

0=V =227 (BHAMY—ER)
Global Sourcing,_(Overseas)

21/5

FONI—vY

FrUPVY1—Yay (AN BIREXIE)
Outsourcing

Career Solutions (Placement / Recruiting, Outplacement).
22/5

517YYa—2ay
Life Solutions

23/5

AHRIEY Y225
Regional Revitalization Solutlonsi

(&M Millions of Yen)

J 0=/ =22 GBIAMT—ER)
Global Sourcing (Overseas) |

20/5

THR— M —ER(AMTR) -BPOY —E X (ZFE-T8) -HRIVHILF 127 |
Expert Services (Temporary Staffing), BPO Services (Contracting), HR Consulting, Others

21/5

FrUTY 2= a2 (MR BHEXE)
Career Solutions (Placement / Recruiting, Outplacement),

22/5

ZA47YYa—ay

FON =Y
> Life Solutions

’7 Outsourcing,
23/5

24/5 24/5 |
I |
0 50,000 100,000 150,000 200,000 250,000 300,000 350,000 400,000 0 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000
XFELEBDI ST EFHERICFR2HEI ARV THDET . KEZERHDI ST LFEEEEDEIAVNRUBERICFEH BIA VMRV TEDET .
A segment with eliminations and corporate of net sales have been excluded from graph data. A segment with operating loss as well as eliminations and corporate of operating income have been excluded from graph data.
| EXEIXUNRIEEIT®  Segment Results Indicator (&7 Millions of Yen)
2020/5 2021/5 2022/5 2023/5 2024/5
= b= Net Sal bl HERLLL BIALL pellao HERLE BiIHALL FLE AL BIHALL Pl TERLLL HIHALL pellat AL BiHALL
2= et Sales Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY
IFR =P —ERX(AMRE) Expert Services (Temporary Staffing) 151,448 46.6% -4.5% 149,133 44.6% -1.5% 152,067 41.5% 2.0% 147,188 39.5% -3.2% 134,534 37.7% -8.6%
BPOU—ER(Ft-HEA) BPO Services (Contracting) 99,756 30.7% 2.7% 114,055 34.1% 14.3% 139,272 38.0% 22.1% 142,327 38.2% 2.2% 142,854 40.0% 0.4%
HRIVYILFTAVT HR Consulting, Others 9,984 3.1% 9.9% 7,613 2.3% -23.7% 8,418 2.3% 10.6% 8,340 2.2% -0.9% 8,673 2.4% 4.0%
20-)\ILY—22J (BHAMP—ER)  Global Sourcing (overseas) 7,796 2.4% -2.1% 7,061 2.1% -9.4% 8,335 2.3% 18.0% 9,831 2.6% 17.9% 11,024 3.1% 12.1%
FpUrVUai—vay Career Solutions
13,401 4.19 -11.5Y 13,863 4.1% 3.4% 14,700 4.0% 6.09 13,923 3.79 -5.39 13,054 3.7% -6.2%
(AFHB . BARSZEE) (Placement / Recruiting, Outplacement)*' % % ° ° ° % % % ° °
TONI—=IT Outsourcing 37,271 11.5% 8.2% 37,844 11.3% 1.5% 38,359 10.5% 1.4% 42,376 11.4% 10.5% 38,962 10.9% -8.1%
SA47VYYa—v3ay Life Solutions 6,250 1.9% 10.4% 6,570 2.0% 5.1% 7,158 2.0% 9.0% 8,200 2.2% 14.6% 7,792 2.2% -5.0%
WHRIEYYa1—3y Regional Revitalization Solutions 2,990 0.9% 16.7% 3,244 1.0% 8.5% 4,426 1.2% 36.4% 6,931 1.9% 56.6% 6,223 1.7% -10.2%
HEEFEIE2H Eliminations and Corporate (3,916) -1.2% — (4,846) -1.4% — (6,642) -1.8% — (6,539) -1.8% — (6,385) -1.8% —_
Aast Total 324,984 100.0% -0.6% 334,540 100.0% 2.9% 366,096 100.0% 9.4% 372,579 100.0% 1.8% 356,733 100.0% -4.3%
(E7M/Millions of Yen)
2020/5 2021/5 2022/5 2023/5 2024/5
[EE ik %ﬁﬂ?ﬁ Rt AUHALL | EERR %ﬁﬂ?% WAL EUHALL | EEFZE %%ﬂ?% WELLL  RUHALL | EEAR %%ﬂ?% WELLL  RUHALL | BEFE %%*U%x% WAt ARk
HEFE Operating Income Operating Operating  Share YoY Operating ©Operating  Share YoY Operating ©Operating  Share YoY Operating ©Operating  Share YoY Operating ©Operating  Share YoY
P Income ‘”ng{lze Income I”F?;"ge Income ch;Ee Income ‘"Pfao('ge Income ‘"ch‘ge
TIHRN—~I—ER(AMIRE) Expert Services (Temporary Staffing)
BPOU—ER(FftHER) BPO Services (contracting) 9,346 3.6% 88.3% 39.7% | 17,427 6.4% 87.4% 86.5% 18,345 6.1% 83.1% 5.3%| 14,515 4.9% 101.0% -20.9% | 11,499 4.0% 169.3% -20.8%
HROVYILF 4V i HR Consulting, Others
J0-\ILY—2 2T (BN AMB—ER)  Global Sourcing (overseas) 197 2.5% 1.9% -70.1% 116 1.6% 0.6% -41.3% 447 5.4% 2.0% 285.6% 617 6.3% 4.3% 38.0% 270 2.5% 4.0% -56.2%
FrU7VUa—-v3v Career Solutions
N 3,147 23.59 29.7% -11.79 3,919 28.3% 19.7% 24.59 4,470  30.4Y 20.2% 14.19 4,089 29.4Y 28.49 -8.5Y 4,042 31.0% 59.5% -1.1%
(ASBT. Btz iE) (Placement/ Recruiting, Outplacement)*' % % % % % % % % % % % % ° ° °
TOoNI—=2T Outsourcing 8,375 225% 79.2% 9.6% 9,794 25.9% 49.1% 16.9% | 12,765 33.3% 57.8% 30.3%| 10,487 24.7% 72.9% -17.8% 7,615 19.5% 112.1% -27.4%
SA47VYYa—r3ay Life Solutions 224 3.6% 2.1% 33.6% 203 3.1% 1.0% -9.6% 232 3.2% 1.1% 14.2% 364 4.4% 2.5% 57.0% 128 1.6% 1.9% -64.8%
MERIEYY1—aY Regional Revitalization Solutions (1,876) — -17.7% — | (2,327) — -11.7% — | (2,612) — -11.8% —| (2,877) —  -20.0% — | (2,588) — -38.1% —_
HEFEIE2H Eliminations and Corporate (8,837) — -83.5% — 1 (9,191) —  -46.1% — 1(11,566) —  -52.4% —1(12,819) —  -89.2% —1((14,174) — -208.6% —_
A&t Total 10,677 3.3% 100.0% 11.8% | 19,940 6.0% 100.0% 88.5% | 22,083 6.0% 100.0% 10.7% | 14,377 3.9% 100.0% -34.9% 6,794 1.9% 100.0% -52.7%

#1 *2024F5 BHIFFRUABMICHV. —BFRHDEIXVNIHEREL THDF Y. 2023F5BHISALIEIC DN TEERD I X VNI HEHER fcIEZRTHL THBDF T,
Subsidiaries were reorganized in FY5/24, with certain subsidiaries reassigned to different business segments. Figures from3Q of FY5/23 onwards have been recombined retroactively to reflect these segment reassignments.



MUEHAZESE Quarterly Results

e SR EFClES EZES
(&M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (&57H Millions of Yen)
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Bl t=(EE8)  Net Sales(Left Scale) Ml E%F# (585) ~Operating Income(Right Scale) —— &%F#% Operating Income Ratio
I EERIEER (M) Consolidated Results (Quarterly) (&FMilions of Yen)
2018/5 2019/5 2020/5 2021/5 2022 /5 2023/5 2024 /5
REFR 1Q 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 30 4Q 10 2Q 30 4Q 10 2Q 3Q 4Q 1Q 2Q 3Q 4Q 10 2Q 3Q 4Q
=ts Net Sales 72,458 78,160 78,070 82,720 | 82,997 81,694 78,603 83,689 | 79,626 81,602 78,119 85636 | 85751 79,154 79,763 89,869 | 91,927 90,558 88,389 95221 | 92,066 91,906 93,307 95299 | 89,881 89,434 86,241 91,174
55 HEaFIEE Gross Profit 15,256 16,675 16,083 19,013 | 18,051 18,107 18,078 20,474 | 18,270 19,127 18,233 21,058 | 22,332 19,6569 19,038 21,939 | 21,720 22,792 21525 23,633 | 22,273 22,582 22956 23,712 | 21,226 21,259 19,964 22,375
[=ES il Operating Income 1033 158 1238 2,681 | 1451 2,280 2094 3,637 | 1243 2658 1954 4721 | 7,287 3515 3710 5428| 5700 6295 5352 4735 | 3330 3402 3931 3712| 2228 1,751 693 2,120
frdoviliay Ordinary Income 1006 1628 1313 2,683 | 1222 2316 2079 3,618 930 2676 1,947 4682 7357 3496 3768 5757 5786 6363 5611 4735 | 3,610 381 4014 3921| 2,197 1,790 635 2,529
e EngilEas Income before Income Taxes 1593 1460 1,124 2,557 | 1212 2,295 2,081 3,304 918 2241 1890 2532 | 7,284 2355 3635 3431| 5799 6328 5606 4555 | 3819 4404 4104 4438 | 2,159 1,660 647 101,784
WERGEFZE*1  Net Income™1 533 (62) (275 1,093 ) 638 286 1,058 46 346 175 26 | 4,064 213 1,304 1,201| 2481 2318 2514 1306 1293 1440 1213 2,151 187 (41)  (899) 96,644
U YoY
Dl =] Net Sales 47% 156% 138% 104% | 145% 45% 07% 12% | -41% -01% -06% 23%| 77% -30% 21% 49%| 7.2% 144% 108% 6.0% | 02% 15% 56% 0.1% | -24% -27% -7.6% -4.3%
Bolls ik Gross Profit 14.1% 224% 189% 18.2% | 183% 86% 124% 77%| 12% 56% 09% 29% | 222% 28% 44% 42%| -27% 159% 131% 77% | 25% -09% 67% 03% | -47% -59% -13.0% -5.6%
[=E il Operating Income 378.9% 173.8% 144%  27% | 405% 43.9% 69.1% 35.6% | -144% 165% -6.7% 29.8% |486.1% 32.2% 89.8% 15.0% | -21.8% 79.1% 44.2% -12.8% | -41.6% -46.0% -26.5% -21.6% | -33.1% -48.5% -82.3% -42.9%
frdogilia Ordinary Income 476.5% 178.3% 26.4%  6.5% | 214% 42.3% 584% 34.9% | -239% 155% -6.4% 29.4% |691.0% 30.7% 935% 22.9%|-21.4% 82.0% 48.9% -17.7% | -37.6% -39.9% -285% -17.2% | -39.2% -53.1% -84.2% -35.5%

5 AR Income before Income Taxes |1036.3% 149.8% 24.9%  3.7% | -23.9% 57.2% 85.0% 29.2% | -24.2% -24% -9.2% -23.4% |692.8% 5.1% 923% 355% | -20.4% 168.7% 54.2% 32.8% | -34.2% -304% -26.8% -2.6% | -43.4% -62.3% -84.2% 2,193.0%

WHALFZE*1  Net Income™*? - - - 39.3% - - - -32% - -458% -38.8% -97.5% |8650.2% -38.2% 644.6% 43748% | -38.9% 9835% 92.8%  8.8% | -47.9% -37.9% -51.7% 64.6% | -85.5% - — 4,392.5%




MEEA2ESE  Quarterly Results

I EEEI AU MESR (M) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2021/5 2022/5 2023/5 2024/5
; v o v v o v v o o o fhvrsE v fhvrsE o o fhvrse
REER 1a YoY 20 YoY 3Q YoY 40 YoY 1Q YoY 20 YoY 3Q YoY 40 YoY 1a YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 40 YoY
e
Sales
P T B/OB 00% T4 26% BT 0N T8 25% 4060 T0% BOW 1% BB 0% I 00% |38 6% IS A% 63 0% B3NN 4% S5 BT% U1/ 8% 2/ 9% 3B 15%
e =T =
BhG Lo B iR 2B BN 4TI6 04% 2548 2% IR AT | 22 64% AT U 48 6% 3675 161% |BST -L1% 450 3% T2 52% W9 14% | BK 63 B8 44% 46 52% B 3%
e e 1628 T 1842 -260% 2260 181% 1882 -162% | 1926 183% 1911 37% 2418 70% 2162 14%% | 2021 49% 2235 T70% 1994 -716% 2088 34% | 209 35 2130 4% 219 8% 2291 97%
L T (BAARY—ER) 1658 195% 1662 -149% 1721 BA% 1999 64% | 2056 200% 2004 191% 208 211% 2190 6% 2395 165% 2526 260% 2365 135% 2543 16.1% | 2545 63% 2688 64% 2677 131% 3112 224%
D p—— ~ AN S Rk
FriToa A OEN B | | 2g8 70% 3087 1% 3347 0% 449 230% | 3610 2% 3881 57% 3529 54% 3619 181% | 343 -4%% 3475 5% 3395 38% 3618 7% | 331 27% 3468 0% 3099 BT 3144 -131%
Doomn’ 8218 50% 8341 36% 9886 86% 10767 55% | 8513 32% 10232 144% B9 -I58% 11293 4% 10583 243% 9650 5% 10788 297% 11353 05% | 9571 9% 916 51% 0648 -108% 10586 -65%
el e 1663 24% 1674 62% 164 36% 1687 83% | 1708 93% 1767 55% 178 B6% 1896 124% | 1963 149% 2035 162% 2115 184% 2085 100% | 1923 20% 1873 B0% 1889 -07% 2105 0%
e oitafiaation Solutlons 49 4% 880 T0% 813 322% 1070 454% | 763 593% 1286 461% 1241 526% 1134 %% | 1520 1002% 183 473% 1823 468% 168 485% | 1526 2% 1572 0% 1228 6% 1855 125%
e — @3 — (1160 MMy - 068 —| 050 a%N - 038 — 083 — |05 — (178 — (%) — 0686 — 068 — (166 — (159 — (8% —
E{Tﬁggl—ifdated 85,751 7.7% 79,154 -3.0% 79,763 2.1% 89,869 4.9% | 91927 7.2% 90558 14.4% 88389 10.8% 95221 6.0% | 92,066 0.2% 91906 15% 93307 56% 95299 0.1% | 89,881 -24% 89,434 -27% 86241 -7.6% 91,174 -43%
2021/5 2022/5 2023/5 2024/5
; v v o v o v v o v frvrsE v v v o o v
RAEA 10 YoY 2a YoY 3Q YoY 4 YoY 1Q YoY 20 YoY sQ YoY 4Q YoY 1Q YoY 2a YoY 3Q YoY 4Q YoY e YoY 2a YoY 3Q YoY 40 YoY
A
Operating Income
THR) N —E R AHRE)
Expert Services (Temporary Staffing)
R A LD 7230 B30% 3277 W% 2830 02% 4089 63%| 5021 N 4220 28% 457 616% 4527 107%| 338 2% 3963 61% 3891 205% 3561 21| 3050 -102% 2865 7T 1590 5% 3902 121%
Al LY 230 3630% 3277 8% 280 0% 4089 63| 5021 G05% 4222 2% 45 616% 4527 107% 338 323% 3963 1% 3591 205% 3661 -213%| 3050 102% 2865 207% 1590 S57% 3992 121%
HROVYILT 1D il
HR Consulting, Others
o i A= ER) @ — 64 4%  51402% 88 —| & 10 726% 8 T17% 190 1289%| 108 80.0% 241 1187% 106 189% 161 -153% 49 642% 84 649% (1)  — 165 3%
o T e A AN BRRER L | s qan 0 4% 888 263% 178 S4% 10 916% 1250 TABK 93 96% 1012 2% 919 0% 107 41% 96 0% 1119 08% 105 T08% 1100 2% 84 128% 1080 1%
i< & 2181 188 2287 0% 2450 117% 2875 188%| 2843 4% 403 T68% 2645 80% 3232 124%| 2897 1% 1927 523% 3013 139% 2648 81| 19 -332% 1605 -67% 2273 245% 1801 320%
ot 4 — M M 6 M @) —| 1 6% 100 3% 6 44% 54 —| 55 2970% 17 169% 140 1241% 50 6% 6  — 28 5% 6 SM% 37 254%
T
e RoviteieerioniSolutions G — G — e — ) —| () G — @) — @) —| @)  — 460 — (000 — 05 —| 68  — (68— (50— @) —
BTkt 1 Corporate Q09— @4 — 2108 — (54 —|(2688)  — (884  — @54)  — B47T)  — (B3N — B4 — 8% — GO —| BTN — (B3  — 6322 — 639 —
AR 7287 4861% 3515 222% 3710 898% 5428 150%| 5700 218% 6205 790% 532 442% 4735 -128%| 330 416% 3402 460% 3931 265% 3712 216%| 228 1% 1751 485% 693 820% 2120 420%

Consolidated

*1 *%2024F 5 BHEFRABRICHL., —BFRHDEIA VNN ZZEL THDFET . 2023F5BHA3ALIEIC DV TEERDEIA VNN ICTHEABA TcHIBZCHL THOFT .
Subsidiaries were reorganized in FY5/24, with certain subsidiaries reassigned to different business segments. Figures from3Q of FY5/23 onwards have been recombined retroactively to reflect these segment reassignments.



EiSERS HES LV EGEAENRES

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(&73M/Millions of Yen)

2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5
pplist=] Net sales ¥ 226,227 ¥ 263,728 ¥ 280,395 ¥ 311,410 ¥ 326,984 ¥ 324,984 ¥ 334,540 ¥ 366,096 372,579 ¥ 356,733
FE_ LR Cost of sales 180,355 210,919 223,778 244,382 252,274 248,295 251,570 276,424 281,053 271,907
55 _EFRFI Gross profit 45,871 52,808 56,617 67,028 74,710 76,689 82,969 89,671 91,525 84,825
RFEENO—IREEE Selling, general and administrative expenses 42,381 48,948 52,128 60,489 65,245 66,111 63,028 67,588 77,148 78,030
E=ESilEe Operating income 3,490 3,860 4,488 6,539 9,465 10,577 19,940 22,083 14,377 6,794
SRR Non-operating income: 310 407 339 981 1,089 1,187 1,704 1,991 1,788 1,145
ZEHFIR Interest income 30 49 31 35 37 37 40 28 41 43
FEIC K DIRERER Investment gain on equity method — — — 47 — — — 142 153 131
L EUERIYON Subsidy 86 147 74 97 54 80 636 720 968 523
TEESER Real estate rent 56 43 74 603 748 744 743 735 185 —
ZDfth Other income 137 167 158 196 249 325 283 363 440 447
=EENER Non-operating expenses: 457 412 508 889 1,318 1,529 1,265 1,578 798 787
SHFIR Interest expenses 161 170 161 192 217 200 290 293 393 439
FNEICKDIREIRR Investment loss on equity method 92 49 74 — 7 3 110 — — =
=W AN T 14— Commitment fee 41 46 48 54 49 52 56 460 60 64
THEEEER Rent expenses on real estates — — — 473 597 610 635 611 141 —
SZINFEE Commission fee — — — — 236 412 — — — —_
HES ISR Provision of allowance for doubtful accounts — 7 72 48 79 18 — — — —
Z DAt Other expenses 161 138 151 119 131 231 171 212 203 283
BEAE Ordinary income 3,343 3,855 4,319 6,631 9,237 10,236 20,379 22,496 15,366 7,152
HFRIFE Extraordinary gains: 91 164 36 601 17 52 5 28 1,530 112,060
EEEETTE G Gain on sale of fixed assets 0 — — — — 0 0 4 33 2
BB MEES TS Gain on sale of investment securities — 129 17 — — 29 4 — 1,267 0
Eepapapiliad Gain on sales of non-current assets 0 18 — — 17 17 0 — 213 17
BRI RUTEAN G Gain on sale of securities in affiliated companies — — 19 — — 4 0 24 17 112,040
BDDNAFEER Gain on negative goodwill — — — 601 — — — — — —
EEEESZ B Gain on donation of noncurrent assets — 17 — — — — — — — —
SEES Compensation income 920 — — — — — — — —
Z DAt Other — — — — — — — — — —
LSFEE=FS Extraordinary losses: 225 158 265 497 360 2,705 3,678 234 131 12,961
EE & ERTTENIE Loss on sale and disposal of fixed assets 66 72 113 144 129 173 367 80 131 299
Przi=t=PS Impairment loss 124 37 140 190 214 2,202 3,238 132 — 10,811
RERMmEESETHiE Valuation loss on investment securities 14 25 — 129 16 242 14 19 — 685
BRI ARTCETEIE Loss on valuation of shares of subsidiaries and affiliates — — 11 32 — 86 56 0 — —
BHNZEEER Loss on change in equity — — — — — — — — — —
ZDfth Other 21 22 — — — — 0 2 — 1,164
TR AR Income before income taxes and minority interests 3,208 3,861 4,090 6,735 8,894 7,583 16,706 22,290 16,766 106,251
BB ERBRRUEER Income taxes—current 2,155 2,437 2,883 3,855 3,652 3,647 7,939 8,826 7,508 4,926
EABIEERR Income taxes—deferred (87) (45) (396) (396) 470 612 (915) 69 (1,450) 1,886
FEXFEMEICIRE I L ERFIAE Profit attributable to non-controlling interests 927 1,226 1,732 1,988 2,795 2,728 2,898 4,773 4,608 3,547
B EICIRE I D HAMF IS Profit attributable to owners of parent ¥ 214 ¥ 243 ¥ (129) ¥ 1,288 ¥ 1,975 ¥ 594 ¥ 6,784 ¥ 8,621 6,099 ¥ 95,891
(EEEFIEETES) (Consolidated Statements of Comprehensive Income)
AR Net income ¥ 1,141 ¥ 1,469 ¥ 1,603 ¥ 3276 ¥ 4771 ¥ 3323 ¥ 9682 ¥ 1339 10,707 ¥ 99,438
Z DD TIEFE Other comprehensive income
Z Dt E (eSSl EREE Valuation difference on available-for-sale securities, before tax 210 (148) 354 94 (42) 44 449 867 (534) (725)
HBIREREENE Foreign currency translation adjustment 191 (181) (25) (81) 3 (121) 117 198 162 274
BEEHE(T ICHRDIAEERR Remeasurements of defined benefit plans 1 (737) 498 (35) (133) 123 2 (28) 132 364
FOEERASHICH T DFH1EZER Share of other compreh income of associates accounted for using equity method 10 (4) (0) (3) (0) 0 — (0) 0 0
Z DD IERIRESET Total of other comprehensive income 413 (1,072) 828 (26) (172) 46 569 1,038 (239) (86)
EFIEE Comprehensive income 1,655 397 2,431 3,249 4,599 3,369 10,251 14,433 10,468 99,351
(MER) (Comprehensive income attributable to)
Bt EICRD2TERNR Comprehensive income attributable to owners of the parent 524 (771) 549 1,224 1,829 676 7,074 9,219 6,099 95,779
FEXBtREICIRDEEF T Comprehensive income attributable to non-controlling interests 1,030 1,168 1,881 2,025 2,770 2,692 3,177 5,213 4,368 3,572




EEEHEYIER Consolidated Balance Sheets

(B73F/Millions of Yen)

EEDER ASSETS 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5
MENEE Current assets:
RERUTES Cash and deposits ¥ 21,123 ¥ 16,775 ¥ 21,754 ¥ 25,378 ¥ 32,305 ¥ 49,122 ¥ 54,533 ¥ 66,951 ¥ 123,067 ¥ 192,281
SHFR. CHENUEMEE  Notes and accounts receivable - trade, and contract assets 29,531 31,987 34,202 40,082 39,412 42,744 44,267 50,982 52,625 43,455
BIfEESS Marketable securities 203 — — — — — — — — -
TeISENEE Inventories 1,007 1,074 1,504 1,938 2,035 2,250 2,717 3,560 3,365 1,781
TS ERE Deferred tax assets 1,330 1,411 1,431 — — — — — — -
RULEIHEABE Income tax receivable 438 548 647 560 10 106 486 70 2,693 1,231
ZDfth Other current assets 4,558 4,445 5,131 6,085 6,662 6,878 6,913 9,648 12,643 4,951
= HEEE Less allowance for doubtful receivables (64) (55) (53) (58) (107) (124) (57) (89) (121) (63)
mEEESE Total current assets 58,129 56,187 64,617 73,987 80,317 100,977 108,862 131,123 194,275 243,637
EE&EE Fixed assets:
BREEEE Property and equipment:
=27 Buildings 4,467 3,903 4,422 6,842 7,721 7,145 7,261 12,208 15,381 8,843
tith Land 1,953 1,977 2,089 2,340 3,060 2,609 3,234 7,308 8,063 8,021
U—2EE Lease assets 2,059 1,582 1,056 1,978 1,629 1,295 890 751 1,134 886
Z DAt Other tangibles 1,290 1,259 1,688 4,229 4,314 5,556 7,182 7,067 9,145 17,716
B EEEESS Total tangible fixed assets 9,770 8,722 9,258 15,391 16,725 16,606 18,568 27,336 33,725 35,467
B ETEEE Intangible assets:
DN Goodwill 4,884 4,483 3,701 3,900 3,029 2,140 1,644 6,833 7,353 842
VINIT7 Software 3,487 3,516 3,733 4,196 4,022 4,151 4,104 7,644 10,027 3,121
U—R&EE Lease assets 75 44 91 169 170 124 58 18 7 18
BEEREE Customer-related intangible assets 1,223 1,689 1,425 1,160 896 632 434 8,581 9,067 921
Z DAt Other intangibles 130 128 127 128 133 132 119 116 126 107
B ETEEST Total intangible fixed assets 9,801 9,861 9,079 9,555 8,252 7,181 6,361 23,195 26,582 5,011
BEZDOEE Investments and other assets:
BERmS Investment securities 2,845 3,022 3,699 3,792 4,359 4,420 4,966 6,938 6,586 3,288
REE{TE® Long-term loans 127 107 187 170 159 158 39 39 34 33
RS EE Deferred tax assets 735 854 745 2,638 2,369 2,757 3,182 2,720 2,909 1,640
HENURIE Lease guarantee deposits 4,879 4,849 4,987 4,649 4,913 5,482 6,751 9,063 7,773 7328
R ICRDERE Net defined benefit asset 1,430 859 1,015 1,138 1,043 1,203 1,348 1,942 2,245 3,165
Z DAt Other investments 967 942 1,104 1,249 1,445 1,600 1,490 1,247 1,248 1,417
SHEEE Less allowance for doubtful receivables (45) (51) (111) (95) (126) (135) (97) (10) (7) (10)
BERKS M Allowance for investment loss — — — — — — — — — -
BEZDMDEESST Total investments and other assets 10,940 10,584 11,629 13,543 14,163 15,488 17,681 21,941 20,791 16,862
EEEESET Total fixed assets 30,512 29,169 29,966 38,490 39,141 39,275 42,610 72,473 81,099 57,341
EEESET Total deferred assets — — — — — 187 168 149 130 m
HERITE Bond issue cost — — — — — 187 168 149 130 1M
BESE Total assets ¥ 88,641 ¥ 85,356 ¥ 94,584 ¥ 112,477 ¥ 119,459 ¥ 140,441 ¥ 151,641 ¥ 203,746 ¥ 275,504 ¥ 301,090




EEEEBYIIBER  Consolidated Balance Sheets

(E73M/Millions of Yen)

BEDE LIABILITIES 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5
=1 Current liabilities:
BHE Accounts payable—trade ¥ 5,217 ¥ 4,974 ¥ 5,850 ¥ 6,545 ¥ 6,534 ¥ 5,704 ¥ 6,377 ¥ 8,735 ¥ 7,427 ¥ 3,423
EHfEAE Short-term loans payable 3,972 4,861 5,362 6,219 9,391 8,640 9,433 9,611 10,296 9,263
U—2 &% Lease obligations 714 1,060 514 781 665 640 660 411 383 342
Kb Accounts payable—other 5,283 5,436 7,133 7,533 7,424 6,963 8,359 10,523 10,334 6,333
KILEFRH Accrued expenses 12,576 13,010 14,140 16,583 15,090 17,324 15,152 16,016 17,009 16,756
KINEANBEE Income taxes payable 1,425 1,603 1,730 2,210 2,708 3,700 4,071 5,877 3,061 1,138
FIHERS Consumption taxes payable 6,248 3,248 3,427 4,128 3,502 6,108 7,187 5,250 4,482 3,033
DA Contract liabilities 2,037 2,035 1,630 1,627 1,471 1,808 3,362 8,453 7,488 2,111
H5314% Reserve for bonus 2,814 3,214 3,189 3,811 4,143 41M 4,580 4,741 4,667 4,205
REES5|1ME Reserve for directors’ bonus 25 25 27 48 41 14 17 19 26 13
BEREERS Asset retirement obligations 50 4 97 42 1 2 17 43 17 98
ZDfth Other current liabilities 5,900 5,719 6,705 8,195 8,142 9,461 11,555 13,870 79,587 57,167
FEaEast Total current liabilities 46,267 45,195 49,811 57,629 59,116 64,482 70,775 83,555 144,783 103,889
BEEaE Long-term liabilities:
& Bonds — — — 344 288 2,482 2,176 3,810 3,224 2,630
REfEAE Long-term debt 7,419 8,807 12,017 14,116 12,806 23,158 20,990 38,779 43,505 29,427
U—REH Lease obligations 1,568 863 839 1,817 1,499 1,003 562 554 924 678
REREaE Deferred tax liabilities 567 474 365 53 198 1,328 1,028 3,506 2,366 1,320
REEE1EE Allowance for employees’ severance retirement benefits — — — — — — — — — —
BEHETICRDERE Net defined benefit liability 1,692 1,705 1,829 1,949 1,996 2,172 2,263 2,300 2,409 2,407
BEREERS Asset retirement obligations 842 938 879 1,482 1,854 1,971 2,125 2,280 2,554 2,326
BZEMIGAME IEE Allowance for directors’ stock benefit — — 28 170 315 318 457 598 600 418
REEHATS5|1EE Allowance for employees’ stock grant — — 34 141 257 303 438 571 566 281
ZDfth Other long-term liabilities 662 637 716 882 872 905 1,043 643 2,945 3,048
ERazl=5) Total long-term liabilities 12,753 13,426 16,710 20,958 20,089 33,642 31,086 53,044 59,096 42,539
aEast Total liabilities ¥59,021 ¥58,621 ¥66,522 ¥ 78,587 ¥ 79,206 ¥ 98,124 ¥101,861 ¥ 136,599 ¥ 203,880 ¥ 146,428
FEEDER NET ASSETS
HEEAR Shareholders’ equity
BAE Common stock ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BAERS Capital surplus 6,068 5,023 5,013 6,967 10,263 14,013 14,029 17,786 17,094 17,495
FIRSRIRE Retained earnings 13,370 13,172 12,593 13,461 14,907 14,789 20,801 28,238 32,941 127,449
Bo#l Treasury stock (3,899) (4,016) (4,008) (2,194) (2,185) (2,442) (2,417) (2,378) (2,378) (2,685)
HEELRSE Total shareholders’ equity 20,539 19,179 18,598 23,233 27,985 31,360 37,413 48,646 52,658 147,260
Z DD EIEFRRETEE Accumulated other comprehensive income*’
ZOtAHEESEHlELEE Net unrealized holding gain on other securities 206 97 293 345 447 499 694 1,131 853 121
RERERENE Foreign currency translation adjustment 271 104 90 9 14 (90) 10 197 348 604
BREHGT ICRDFARRETEE Remeasurements of defined benefit plans 316 (422) 74 39 (91) 41 36 10 138 501
Z OO EENERETEESE Total accumulated other comprehensive income*' 794 (221) 458 394 370 451 741 1,339 1,340 1,228
R HOMEST Share acquisition rights — — — — — — 4 4 2 2
IEREMERS Non-controlling interests 8,286 7,776 9,006 10,261 11,898 10,504 11,619 17,155 17,622 6,171
fEESs Total net assets 29,620 26,735 28,062 33,889 40,253 42,316 49,779 67,146 71,624 154,661
EEMEESS Total liabilities and net assets ¥ 88,641 ¥ 85,356 ¥94,584 ¥112,477 ¥119,459 ¥140,441 ¥151,641 ¥ 203,746 ¥ 275,504 ¥ 301,090

*1 201 9F5AMKD[ [BENRAEHCRDREHRRE] D—BEBEIIE | FEEASE. 20 1 BEFES BRI DEMFSHEIHEX RO EZRLLCNFT,
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.

Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.



BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(E73A/Millions of Yen)

2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5

EEEHICLDFryya-T0— Cash flows from operating activities:
B AREAI AR Income before income taxes ¥ 3208 ¥ 3861 ¥ 409 ¥ 6735 ¥ 8894 ¥ 7,583 ¥ 16706 ¥ 22,290 ¥ 16,766  ¥106,251
R EAE Depreciation 2,654 3,293 3,327 3,804 4,303 4,013 3,794 4,419 5,126 5,569
Pti=tEP S Impairment loss 124 37 140 190 214 2,202 3,238 132 — 10,811
DNAIEHEE Amortization of goodwill 938 1,000 984 993 963 819 662 709 721 750
BODONAFEER Gain on negative goodwill — — — (601) — — — — — —
B85 124 DENEE(( ) (ERLNEE) Increase (decrease) in allowance for doubtful receivables (9) (2) 58 (20) 81 25 (106) 20 62 53
H55 X2 DEMER(( ) (FRILNEE) Increase (decrease) in reserve for bonus 223 374 (25) 605 329 26 464 153 (96) (479)
RIS ICRDBBDIEREE Increase (decrease) in net defined benefit liability 1 (28) 118 24 41 125 128 (41) (0) (4)
IR CRDEEDIE R Increase (decrease) in net defined benefit asset (567) (516) 573 (190) (95) 77 (177) (629) (120) (369)
REMIUEHE IXHEDBREE Increase (decrease) in provision for directors’ stock benefits — — 28 142 156 2 159 171 2 —
EEBMTIANS IHE DR Increase (decrease) in provision for employees’ stock grant — — 34 107 115 46 139 138 (5) (25)
ZIFBRUZRENE Interest and dividend income (48) (63) (46) (62) (59) (65) (75) (71) (82) (85)
[ EUEON Subsidy (86) (147) (74) (97) (54) (80) (636) (720) (968) (523)
ZINFIR Interest expenses 161 170 161 192 217 200 290 293 393 439
FEEICRDIREIRR(( ) IFIREF ) Investment loss (gain) on equity method 92 49 74 (47) 7 3 110 (142) (153) (131)
BB ERRFTAIEE () IFFIE) Loss (gain) on sale and disposal of fixed assets 66 53 113 144 111 172 367 76 97 297
REBMAEsTTaE Gain on sale of investment securities — (120) (17) — — (29) (3) 2 (1,267) (0)
REAMEIZSEHE Valuation loss on investment securities 14 25 1 161 16 329 71 19 — —
[Esfeagany Sawns-lfiad Gain on sale of securities in affiliated companies — — — — — — — — —  (112,040)
Fo L RHERUZNBEEDRAEA(( ) (SIBINEE) Decrease (increase) in accounts receivables, and contract assets — trade (273) (1,971) (2,187) (3,053) 737 (3,536) (1,422) (6,112) (1,188) 4,177
TCISENERREDIRIANER () [SIENER) Decrease (increase) in inventories (164) (6) (425) (407) (86) (216) (458) (315) 199 (567)
ZDAEEDRAER(( ) IFIENNER) Decrease (increase) in other current assets (816) (71) (628) (410) (1,089) (307) 975 (1,907) (3,023) (1,267)
e SEEE R IEC(QIESE R )] Increase (decrease) in accounts payable—trade (806) 42 1,615 1,854 (1,524) 1,248 (845) 2,823 (901) (932)
KIEBERHZDIENNZA(( )IFFL ) Increase (decrease) in consumption tax payable 4,280 (2,986) 232 545 (162) 2,803 527 (862) 39 (960)
FEDEDIBRFER(( )[FRIANEE) Increase (decrease) in deposits received = — 101 1,080 (170) 1,389 (886) (1,201) 1,061 (1,281)
ZDftEEDEINEE(( )IFFL EE) Increase (decrease) in other current liabilities 1,699 (52) 932 1,105 262 (444) 3,127 (1,669) 1,717 21
Z0fth Other 93 (102) 29 59 235 479 104 104 (278) 1,763
NEF Subtotal 10,686 2,840 9,222 12,856 13,446 16,867 26,256 17,679 18,102 11,468
FBRUBEHEDOZHEE Interest and dividends received 60 73 62 83 80 79 87 86 98 103
FIRDZINER Interest paid (173) (161) (150) (186) (219) (197) (292) (286) (374) (445)
BB DR ENEE Subsidy received 102 147 74 97 54 80 636 720 968 723
HEEDOZEEE Sponsorship money income — — — — — — — — 100 83
EANBIEDZINEE Income taxes paid (2,088) (2,417) (2,744) (3,345) (4,175) (5,406) (7,820) (8,084) (12,932) (4,535)
EEEHICLDFryya-TO— Net cash (used in) provided by operating activities ¥ 8587 ¥ 482 ¥ 6464 ¥ 9505 ¥ 9,186 ¥ 11,424 ¥ 18,868 ¥ 10,115 ¥ 5961 ¥ 7,397




BEFvrya-IJO—EEE Consolidated Statements of Cash Flows

(B75F/Millions of Yen)

2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5

BEEHICLDFryya-T0— Cash flows from investing activities:
TEHRTESE Dt RIEE Net increase (decrease) in time deposits ¥ 112 ¥ 682 ¥ (354) ¥ 364 ¥ (188) ¥ (466) ¥ 755 ¥ 10 ¥ (21) ¥ 60
BREEEEEDESICKDZEH Payments for purchases of fixed assets (1,228) (1,165) (1,292) (8,592) (3,628) (4,810) (7,031)  (11,632) (9,029)  (15,244)
BEEEEEDTAICKDINA Proceeds from sale of fixed assets 1 908 0 19 95 855 10 13 99 5
B EEEEDRSICLDZE Payments for purchases of intangible assets (1,520) (1,367) (1,385) (2,012) (1,577) (1,894) (1,721) (4,683) (4,591) (4,905)
BREEMIZFEOESICLDZH Payments for purchases of investment securities (402) (615) (448) (56) (515) (242) (33) (744) (595) (417)
HERMRESOTTANICKDINA Proceeds from sale of investment securities 1 331 121 0 — 41 7 95 1,790 0
EREOHFDEREHSIFRAKANDIUSICELSDZH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (1,115) (670) (95) (1,172) — — (183)  (10,451) (1,268) -
BEDERDEE I FRHRDTTMNCLDIUA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries — — — — — — — — — 115,228
FRHFOEMEEIC LD H Payments for additional purchases of securities of subsidiaries (29) = — — — — — — — —
BHFICLDZE Payments of loans receivable 9) (54) (161) (28) (58) (5) (59) (7) (10) (6)
EfE0EINICKEDINA Proceeds from collection of loans receivable 19 75 48 33 28 23 61 1 20 8
BERRIAEDEAICLDZH Payments for lease and guarantee deposits (571) (388) (320) (516) (681) (816) (1,592) (2,493) (638) (815)
HERORAEDOEIUNIC LD Proceeds from collection of lease and guarantee deposits 352 449 176 959 433 224 326 256 1,962 642
BEREEREDOBITICKDXH Payments for asset retirement obligations — — — (223) (99) (24) (123) (50) (79) (49)
BREEIICLDIZH Payments for receipt of business rights (25) (288) — (685) (327) (0) (14) — — (207)
ZDfth Other (229) (74) (1) (65) (0) 153 (66) 52 (140) (47)
REEEICKDFrya-TJ0— Net cash (used in) provided by investing activities (4,645) (2,176) (3,713)  (11,977) (6,519) (6,964) (9,665) (29,624) (12,502) 94,252

MEEBICLDFryra-TJ0— Cash flows from financing activities:
FERAEAZOFHERER(( )RR Net decrease (increase) in short-term loans payable—trade (816) 10 137 (152) 3,016 (3,000) 5 (61) (14) 153
REIBANICKDIA Proceeds from long-term debt 5,100 6,500 8,500 9,118 5,328 19,035 7,511 29,129 15,727 2,500
REBBAZDOREICKDZH Repayment of long-term debt (4,702) (4,437) (4,956) (6,078) (6,541) (6,429) (8,901)  (11,098) (10,339)  (10,325)
L= 7 URU—=RN\wIICKBDINA Proceeds from sale and leaseback — — 84 1,593 87 — — 257 — —
T7AF VA —REFEDREICELDZH Repayment of financial lease (690) (731) (746) (800) (800) (744) (645) (686) (448) (446)
HHEDFEITICEDUIIA Proceeds from issuance of bonds — — — 390 — 2,309 — 2,500 — —
HEDEEICLDZH Repayment of redemption of bonds (52) (56) — — (56) (56) (306) (586) (586) (586)
FEZEAREDSDINAFH TR DA Proceeds from share issuance to non-controlling shareholders 15 185 19 38 — — — 1,171 201 559
BEoH%NOEEIC LD H Payments for acquisition of treasury stock (64) (499) (0) (0) (0) (498) — (0) (0) (597)
BeHOTEAICLDUIA Proceeds from sales of treasury shares — 499 — 3,781 — 498 — — — 597
2T OB DISIC L DT H Purchase of treasury stock of subsidiaries in consolidation — (1,464) (230) — (325) (5,173) (0) (0) (1,508) (0)
FRAADBESHINDUSCKDINA Proceeds from disposal of treasury shares of subsidiaries — — 229 0 — 264 — — — —
EEHEDEEZ DIV FRAHIOREICLDZH Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — (1,060) (31) (23) (0) (0) (19) (0) (162) (164)
ERHEDEFEHDEVFAHHTDTACKBILA  Proceeds from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — 4,899 8,658 0 6,523 5 —
(BRALCEL D) EEHEDZINEE Payments for dividends (by parent company) (373) (440) (446) (447) (514) (710) (756) (1,194) (1,392) (1,392)
FEZEMRENDEEHEDZTILEE Payments for dividends to non-controlling shareholders (420) (531) (669) (924) (1,131) (2,050) (2,041) (2,390) (3,776) (3,176)
ZDfth Other — 0 (0) (0) — (0) 5 (20) — —
A EENC KD Frya-TJ0— Net cash (used in) provided by financing activities (2,004) (2,024) 1,890 6,496 3,962 12,102 (5,147) 23,543 (2,292) (12,879)
RERVRESREYICHRDIREESE Effect of exchange rate changes on cash and cash equivalents 170 (159) (21) (33) (3) (91) 95 244 174 298
RERVREESEYOEMEA( ) IEEEE) Net (decrease) increase in cash and cash equivalents 2,107 (3,877) 4,620 3,992 6,626 16,470 4,150 4,278 (8,658) 89,068
HENRUREESEYOHERS Cash and cash equivalents at beginning of the year 18,021 20,298 16,441 21,062 25,054 31,793 48,147 52,298 56,578 47,919
FRREEICHSIRENUIREREY DIENEE Increase in cash and cash equivalents due to change in scope of consolidation 169 20 — — 112 — — 1 — 59
LR SIRES N UIREREY DR Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — (116) — — — =
RENVREREYDRRES Cash and cash equivalents at end of the year ¥20,298 ¥16,441 ¥21,062 ¥25054 ¥31,793 ¥48,147 ¥52,298 ¥56,578 ¥47,919 ¥137,047
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its 2015 Aug. Benefit One Payroll Inc. (currently Pasona HR Solution Inc.) established as a joint venture firm with Benefit One Inc.
main business. Oct. Shares acquired of the Indonesian firm PT Dutagriya Sarana and the company made a subsidiary.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. 2016 Apr. Shares acquired of Osaka Gas Group firm Osaka Gas Excellent Agency Co., Ltd. (currently Pasona Inc.) and the company
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu made a subsidiary.
Enterprise Inc.). Corporate name changed to Pasona Inc. Apr. Pasona Knowledge Partner Inc. established as a joint-venture company with Panasonic Intellectual Property
2001 Dec. Pasona Inc. is listed on the Nasdaq Japan stock market of the Osaka Securities Exchange. Management Co., Ltd., and Nihon Employment Creation Organization Inc. (currently Pasona Masters Inc.)
2003 Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. Dec. Nijigennomori, Inc. established as a subsidiary.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities 2017 Aug. Pasona Inc. acquires shares of NTT Human Solutions Corporation (currently Pasona HS Inc.) and TelWel Job Support Inc.
Dealers Association (JSDA). (currently Pasona HS Inc.) and the companies made subsidiaries.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). Aug. Pasona Inc. took over the temporary staffing businesses of NTT-ME Service Corporation, NTT Solco and Hokkaido
2006 Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. Telemart Corporation, TelWel West Nippon Corporation and DOCOMO Datacom, Inc.
2007 Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Sep. Pasona Inc. acquires shares of Drop System Co., Ltd. (currently Pasona Inc.) and the company made a subsidiary.
Dec. Publicly listed on the First Section of the Tokyo Stock Exchange and the Nippon New Market “Hercules” of the Osaka 2018 Feb. Shares acquired of Malaysian firm Agensi Pekerjaan Pasona Sdn. Bhd. and the company made a subsidiary.
Securities Exchange. Apr. Shares of MHI Diamond Staff Co., Ltd. (currently Nagasaki Diamond Staff Co., Ltd.,) a subsidiary of Mitsubishi Heavy
2008 Dec. Delisted from the Hercules (currently JASDAQ) market of the Osaka Securities Exchange. Industries Ltd., acquired; company included in Pasona Group’s scope of consolidation as a subsidiary company.
2009 Jul. Pasona Inc. merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Apr. Job-Hub Inc. (currently Pasona JOB HUB Inc.) established as a subsidiary.
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Nov. Benefit One Inc. moved to First Section of the Tokyo Stock Exchange.
by way of public tender 2019 Jun. Pasona Komon Network Inc. (currently Pasona JOB HUB Inc.) established.
2010 Feb. All shares acquired of AIG Staff Co., Ltd. (currently Pasona Inc.) and the company made a wholly owned subsidiary. 2020 Jan. Pasona HR Consulting (Thailand) Co., Ltd. established as a subsidiary.
Mar. Pasona Career Inc. merged with Pasona Inc.; corporate name changed to Pasona Inc. Mar. Tango Kingdom Brewery Inc. acquires business of Tango Kingdom Inc.
2011 Mar. Shares acquired of KIS Co., Ltd. (currently Pasona Inc.) and the company made a subsidiary. Mar. All shares acquired of Tango Kingdom Brewery Inc. and the company made a wholly owned subsidiary.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Apr. Pasona Smile Inc. established as a subsidiary.
Ltd. and Ricoh San-Ai Life Inc. Sep. Pasona Knowledge Partner Inc. establishes Pasona Intellectual Property Trust Inc.
Dec. Shares acquired of International Transaction Center Ltd. (currently Pasona Inc.) and the company made a wholly owned Dec. Pasona Oversea Recruitment (Thailand) Co., Ltd. established as a subsidiary.
subsidiary. 2021 Jul. Pasona HR HUB Inc. established as a subsidiary.
Dec. Pasona Agri-Partners Inc. established as a wholly owned subsidiary. Aug. Kosyunoya Inc. established as a subsidiary.
2012 Mar. Shares acquired of CAPLAN Corporation (currently Pasona HR Solution Inc.) and the company made a wholly owned subsidiary. Sep. awajishima resort Inc. established as a subsidiary.
Apr. Shares acquired of YASKAWA BUSINESS STAFF CORPORATION (currently Pasona YBS Inc.) and the company made a Dec. All Japan Tourism Alliance co, Ltd. established as a subsidiary.
subsidiary. 2022 Mar. Bewith, Inc., a subsidiary listed on the First Section of the Tokyo Stock Exchange.
May Shares acquired of Bewith, Inc. and the company made a subsidiary. Apr. Pasona Group Inc., Benefit One Inc., and Bewith, Inc. moved from the First Section of the Tokyo Stock Exchange to the
Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. Prime Market due to a review of the Tokyo Stock Exchange's market segments.
Nov. Pasona Tquila Inc. (currently circlace Inc.) established as a subsidiary. Jun. Pasona Agri-Partners Inc. establishes Awaji Nature Farm Inc. as a wholly owned subsidiary.
2013 Jan. CAPLAN Corporation (currently Pasona HR Solution Inc.) acquires shares of Asahi Beer Communications Co., Ltd. and the Sep. Acquired as a wholly owned subsidiaries Pasona Furusato Incubation Inc. and Nijigennomori Inc.
company made a subsidiary. Oct. Bewith, Inc. acquires shares of Doinet Co., Ltd., and the company made a subsidiary.
Feb. Pasona Life Care Inc. established as a wholly owned subsidiary. 2023 Jan. Shares acquired of Kanden Joinus Co., LTD. (currently Pasona Joinus Inc.) and the company made a subsidiary.
Mar. Pasona Tquila Inc. (currently circlace Inc.) made a joint venture firm with Tquila International PTE Ltd. and Jun. Kosyunoya Inc. establishes Nihon no Koshukura Inc. as a subsidiary.
salesforce.com, Inc. Aug. Corporate name Pasona Yaskawa Business Staff Inc. changed to Pasona YBS Inc.
Dec. Shares acquired of Eco LOVE Inc. (currently Pasona art now Inc.) and the company made a wholly owned subsidiary. Oct. Pasona HR Solution Inc. merged with CAPLAN Corporation
2014 Apr. Shares acquired of Medical Associa Inc. (currently Pasona Inc.) and the company made a subsidiary. Oct. Pasona HR HUB Inc. merged with Pasona Value Creation Institute Inc.
2015 Jan. Tango Kingdom Inc. (currently Tango Kingdom Brewerly Inc.) established as a subsidiary. 2024 Apr. Corporate name Pasona Panasonic Business Service Co., Ltd. changed to Pasona Nihon Somubu Co., Ltd.
Apr. Pasona Tohoku Sousei Inc. established as a subsidiary. May Transferred all shares of Benefit One Inc. and made it a non-subsidiary.
Apr. Shares of Panasonic Business Service Co., Ltd. (currently Pasona Nihon Somubu Co., Ltd.) acquired; company included in

Pasona Group’s scope of consolidation as a subsidiary company.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.



FEigI - &4t

]

AMIGE- B8 AHET . BRSTE. 2 Dfth

O =/ (VT

O —I A AN EH
O#X A1/ \VFYBS
oA/ (VI OJaL
O R/ (VY RIEK
ORIV FS1T57
OHIAH/I VT T RY—
OHIE/ VT

OHABH/ VT BB LA VFaN—Tay
OB 7 PEE—)VOZ2 =5 -3V

O =1tPasona art now

O A1/ VT BAHETEED
Ot I—hvT

O AH/ VT RIRIE
OHARHAREETILTU—
OB =—ITV/EY
OHHAA/ (VFTRI—X
ORI\ FFLYIN—h—
OHABRHAY—RRYAIL
OH%RAH/ (VFHS
ORIBFY1VEVRRY Y IHMK AR
Ot/ \VFJOB HUB
OMAE /Y FHRYUa1—3Y
@®Pasona N A, Inc.

®Pasona Canada, Inc.
@®Pasona Asia Co. Limited
®Pasona Taiwan Co., Ltd.
@®MGR Consulting Co., Ltd.
®Pasona Education Co. Limited
@®Pasona Singapore Pte. Ltd.

@®Pasona Human Resources (Shanghai ) Co., Ltd.

®Pasona India Private Limited
@®Pasona Korea Co., Ltd

OPT Pasona HR Indonesia
®Pasona Tech Vietnam Co., Ltd.

@®Pasona Recruitment (Thailand) Co., Ltd.
®Pasona HR Consulting (Thailand) Co., Ltd.

@®Pasona HR Malaysia Sdn.Bhd.
®PT.Dutagriya Sarana

OY =1 2R B4t
ORBMA —RIVT1VT
Ot eERRES V5 —

HRED
EeSHEYTR)] FEZE%) BERE
100 100.00 AMRE/FEE AMBRT RS
893 55.69 *1 AVHINEYI—RUEIRZTOERDTIN -G H—EX
50 100.00 *2 AMiE/EE . BT
10 100.00 EXEREEEZUYIRREE
50 100.00 BEYOEE- T AR BEEERE, VY ILT 00 ST R—N. SR
100 100.00 BUNE-RERITERENEBAMOIRE. BNEZE
30 100.00 *3 SRA-BEFNRB R PFEMROES G FECXEY—EX
10 100.00 WBEBOR EEEERICETZIVYILTAVT
30 100.00  IMEEMEEE AHER. BXMEEEE
50 51.00 *1 TiEPEEER. REMRAMRERE %R, BPOEE
50 100.00  ZHIOF1—RBE TOE—VaVEE ANIREE
20 66.50 *1 #HTINI—IVT
52 60.34 *4 ENRIEE.WEB-RILFATAT
35 100.00 *5 AMBIEHHEY —UXLBE BEMRZIEEE AMTYFUIHE
371.3 100.00 BRSEONTRUSHE BR5T. thilE b=
100 100.00 XALhtEsR. BEEEEER, AR— Y hEER DEE
93 91.63 *1 AMTUvIINVIEE AMBN BREZE. ARE. HEHHE
30 80.39 *6 ISFFRERE. MMBIKRICEITIIVYILTVIRE
93 90.00 *1 MySQLYUa—varyY—E R YRTLREHBR @A) GER-RSTY—ER
100 100.00 *7 AMRE/EE. AMBN
50 100.00 *8 AMifE/EE . BT
50 100.00 BRIV T« VIHRE FUINIITUVTEE
50 100.00 *9 a5 HEBROT7IN/—YVIY—ER
B50FHKRIL 100.00  AMiRE. AMEBNT. 7Y —Y 2 RPO.BPR
300FHFFRIL 100.00 AMIRE. AMHBY
3.404F&ERIL 100.00 A& AMHRY
12,000F#HAZERIL 100.00 AMGE, AMHBTT
7.000F#&EBRIL 67.00 *10 A#HBN
1. 500F & BRIV 100.00 EFHE
500F Y HiK—IURIL 100.00  AMfRE. AMET
700FHKRIL 70.00 *11 AM#BA IV BT
193,000F1 VRILE— 100.00  AMRE. AHBT
B630EABEYAY 10000  A#@BNIVYILTVT
66,4558 F1 YRRY7ILET 100.00 *12 A#HEN VY IVT 425
18,720k LRy 100.00 *13 A#iRE. AHHBN ABIVYILT 1 BPOEE

23,840F 51 /)\—Y
4,000F51/\—Y
2,095F %YL —v7UrFuk
11,0008H1 YRRV 7ILET
395

330

75

49.00 *1 AMEBN
97.50 *14aVY)FaV
100.00 AVYIWTaVT
49.00 *1 BPOY—EX A NBEGEF IR —V VT \MBN . TI BT« T —F BEME
33.69 *1 USURYU1I—YaVORH. HEE. FEaS
33.33 *1 Web A#iRE—EBEYRT Lle-staffing] Eigfit
20.00 *! SEARELLBROFERE

At

£

R

&

5

RR

RR

R

RR

5

RR

RR

KBR

==

aF

RER

5B

RR

Kb

RR

RR

RIB

RR

R
Za—3-U
~rOvk
&5

ait

alt

&5
JUAR—=IL
Lig
Za—-7U—
Vb
JvhILEY
R—FZV
Nvao
JAW/m )

URL

https://www.pasona.co.jp
https://www.bewith.net
https://www.ybstaff.com
https://www.pasona-logi.com
https://www.pasona-nouentai.co.jp
https://www.pasona-lc.co.jp
https://www.pasonafoster.co.jp
https://www.pasona-heartful.co.jp

https://www.asahibeer-comm.jp
https://pasona-artnow.co.jp/
https://www.pasona-ns.co.jp/
https://www.gotop.co.jp/

20244 58318RE

https://www.pasonagroup.co.jp/tohokusousei/

https://tango-kingdom.com/
https://nijigennomori.com/
https://www.pasona-masters.co.jp/
https://pasona-kp.co.jp/
https://www.s-style.co.jp/
https://www.pasona-hs.co.jp/
https://www.diamondstaff.co.jp
https://pasona-jobhub.co.jp/
https://www.pasona-hrs.co.jp/
https://www.pasona.com
https://www.pasona.com
https://www.pasona.com.hk
https://www.pasona.com.tw

https://www.mgr.com.tw/EN/AboutMGR1.aspx

https://www.pasona.edu.hk
https://pasona.com.sg/ja/home-jp/
https://www.pasona.com.cn/
https://www.pasona.in
https://www.pasona.co.kr
https://www.pasona.co.id
https://www.pasonatech.vn/
https://pasona.co.th/
https://pasona.co.th/

273)LT—)b https://pasonahr.my/ja
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https://www.dutagriyasarana.co.id/
https://www.circlace.com/
https://www.e-staffing.co.jp/
https://www.nexa.co.jp/
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*AFREDPRBEIG . () \VF BARIED AT 2HRIEDES  *SHRIEDMASIEE. (#)/\VFHI)IL—T98.57%. () /\VFHRYU1—301.43% *6.HRMEDPEEIGIE. ()/\VFIIL—T70.69%. (#)/\VFYZX5—X9.80%
*7 HREOPIEEIGE. (1)) VT DAY 2HRMEDEE  +8HREOMEEISIF. (K)/\VFJIL—T 99.86%. (#)/\VFHRYU1—320.14% 9 FREDMASIGF. (#)/\VFIIL—T85.19%. (1) /\VFT+—214.81%

RIEDPIAEIEIE. Pasona Taiwan Co., Ltd. AFIE T 2RIEDEE  * 11 3 REDPIEEIAL. Pasona Asia Co. Limitedh' A9 25 REDEIE  *1 2 FRIEDFAEIEIE. (#)/VF2)L—T99.70%. Pasona Asia Co.Limited 0.30%

SHREDPIERIGIE. () /\VFTYID AT HEREDEE 14 FREOFRESISE. (#)/\VFJ)L—T48.75%. Pasona Recruitment (Thailand) Co., Ltd 48.756% O AEMAERT

I @5 (1 3ithis-5080:5)

I DI—T%88
+107-8351
RRHEXEEIL3-1-30

I XvFoI—TRyro—o (ER)
ARE - & 1B - BAEE 31084

ZDfth

77 (384ks) ek (11#L:7) BRI (1403)

@®Pasona Asia @®Pasona Human Resources (Shanghai) @Pasona HR Consulting (Thailand) @®Pasona N A @®Pasona Agri-Partners
Hong Kong Shanghai  Guangzhou Shenzhen Bangkok New York Atlanta Paris

@®Pasona Education @®Pasona India @Pasona Oversea Recruitment (Thailand) South Bay Orange County

Hong Kong

@Pasona Taiwan

Taipei Xinzhu Gaoxiong @®Pasona Korea
@®MGR Consulting Seoul

Taipei @PT Pasona HR Indonesia
@®Pasona Singapore Jakarta

Singapore @®Pasona HR Malaysia

New Delhi

Mumbai Chennai Bangalore
Gurugram Ahmedabad Hyderabad Pune

Bangkok
@Agensi Pekerjaan Pasona Sdn. Bhd.
Kuala Lumpur
@PT. Dutagriya Sarana
Jakarta Surabaya Bandung Medan
Palembang Semarang Pekanbaru Bali
@®Pasona Tech Vietnam

@®Pasona Canada
Toronto

Kuala Lumpur
@®Pasona Recruitment (Thailand)
Bangkok

Ho Chi Minhx2 Hanoix2 Da Nang

San Jose Houston San Francisco
Chicago Detroit Dallas



Major Group Companies

As of May 31, 2024

Ratio of

Capital voting

(Millions of yen unless rights Head
Name otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other
@®Pasona Inc. 100 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo https://www.pasona.co.jp
@Bewith, Inc. 893 55.69*1 Contact Center and business process outsourcing services Tokyo https://www.bewith.net
@Pasona YBS Inc. 50 100.00*2 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka https://www.ybstaff.com
@Pasona Logicom Inc. 10 100.00 Contracting services for the logistics and transportation industries Hyogo https://www.pasona-logi.com
@Pasona Agri-Partners Inc. 50 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo https://www.pasona-nouentai.co.jp
@Pasona Life Care Inc. 100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo https://www.pasona-Ic.co.jp
@Pasona Foster Inc. 30 100.00 *3 Operation of licensed and onsite childcare facilities and school-age facilities, and educational and childcare support services ~ Tokyo https://www.pasonafoster.co.jp
@Pasona Heartful Inc. 10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo https://www.pasona-heartful.co.jp
@Pasona Furusato Incubation Inc. 30 100.00 Human resource development of local revitalization businesses, tourism-related businesses Hyogo
@Asahi Beer Communications Co., Ltd. 50 51.00*1 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo https://www.asahibeer-comm.jp
@Pasona art now Inc. 50 100.00 Effective Space Utilization Project, Promotion Business, Event Planning Business Tokyo https://pasona-artnow.co.jp/
@Pasona Nihon Somubu Co., Ltd. 20 66.50*1 Administration outsourcing Osaka https://www.pasona-ns.co.jp/
@gotop Co., Ltd. 52 60.34*4 Printing business and Web/Multimedia Mie https://www.gotop.co.jp/
@Pasona Tohoku Sousei Inc. 35 100.00 *#5 Human resource development training tourism business, business development business and human resource matching business  Iwate https://www.pasonagroup.co.jp/tohokusousei/
@®Tango Kingdom Brewery Inc. 371.3 100.00 Processing, manufacturing, and sales of foods, local revitalization businesses Kyoto https://tango-kingdom.com/
@®Nijigennomori Inc. 100 100.00 Operation of cultural, play and sports facilities Hyogo https://nijigennomori.com/
@Pasona Masters Inc. 93 91.63*1 Human resource bridge bank services and temporary staffing of senior human resources Tokyo https://www.pasona-masters.co.jp/
@Pasona Knowledge Partner Inc. 30 80.39*%6 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka https://pasona-kp.co.jp/
@Smart Style Co., Ltd. 93 90.00*1 MySQL solution services, system design/development (introduction) and operation/maintemance services Tokyo https://www.s-style.co.jp/
@Pasona HS Inc. 100 100.00*7 Temporary staffing/Contracting, Placement and Recruiting Tokyo https://www.pasona-hs.co.jp/
@®Nagasaki Diamond Staff Co., Ltd. 50 100.00 #8 Temporary staffing/Contracting, Placement and Recruiting Nagasaki  https:/www.diamondstaff.co.jp
@®Pasona JOB HUB Inc. 50 100.00 Advisor consulting, talent sharing Tokyo https://pasona-jobhub.co.jp/
@®Pasona HR Solution Inc. 50 100.00*9 Payroll outsourcing Tokyo https://www.pasona-hrs.co.jp/
@®Pasona N A. Inc. 650 thousand U.S. Dollars 100.00 Temporary staffing, Placement/Recruiting, outsourcing, RPO, BPR New York https://www.pasona.com
@®Pasona Canada, Inc. 300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto https://www.pasona.com
@Pasona Asia Co., Limited 3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  https://www.pasona.com.hk
@Pasona Taiwan Co., Ltd. 12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei https://www.pasona.com.tw
@®MGR Consulting Co., Ltd. 7,000 thousand New Taiwan Dollars 67.00 * 10 Placement/Recruiting activities Taipei https://www.mgr.com.tw/EN/AboutMGR1.aspx
@Pasona Education Co. Limited 1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  https://www.pasona.edu.hk
@Pasona Singapore Pte. Ltd. 500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore https://pasona.com.sg/ja/home-jp/
@Pasona Human Resources (Shanghai) Co., Ltd. 700 thousand U.S. Dollars 70.00* 11 Placement/Recruiting activities and consulting Shanghai https://www.pasona.com.cn/
@Pasona India Private Limited 193,000 thousand Indian Rupee 100.00 Temporary staffing and Placement/Recruiting activities New Delhi https://www.pasona.in
@®Pasona Korea Co., Ltd. 630 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul https://www.pasona.co.kr
@PT Pasona HR Indonesia 66,455 million Indonesian Rupiah 100.00 * 12 Placement/Recruiting activities and consulting Jakarta https://www.pasona.co.id
@Pasona Tech Vietnam Co., Ltd. 16,720 VND 100.00 * 13 Temporary staffing, Placement/Recruiting activities, personnel consulting and BPO businesses Ho Chi Minh https://www.pasonatech.vn/
@®Pasona Recruitment (Thailand) Co., Ltd. 23,840 thousand Thai Baht 49.00*1 Placement/Recruiting activities Bangkok https://pasona.co.th/
@®Pasona HR Consulting (Thailand) Co., Ltd. 4,000 thousand Thai Baht 97.50 * 14 Consulting Bangkok  https://pasona.co.th/
@Pasona HR Malaysia Sdn. Bhd. 2,095 thousand Malaysian Ringgit 100.00 Consulting Kuala Lumpur https://pasonahr.my/ja
@PT. Dutagriya Sarana 11,000 million Indian Rupee 49.00%*1 BPO services, human resources/personnel matters-related outsourcing, placement/recruiting, executive search, education and training Jakarta https://www.dutagriyasarana.co.id/
Ocirclace Inc. 395 33.69*1 Cloud solutions development, construction, contracting Tokyo https://www.circlace.com/
(Oe-Staffing Co., Ltd. 330 33.33*1 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo https://www.e-staffing.co.jp/
(ONational Examination Center Inc. 75 20.00*1 Contracting business for the management of a variety of examinations Tokyo https://www.nexa.co.jp/

* 1. Ratio of voting rights held by Pasona Group Inc. *2. Ratio of voting rights held by Pasona Group Inc. (99.90%) and Pasona HR Solution Inc. (0.10%) 3. Ratio of voting rights held by Pasona Life Care Inc. *4. Ratio of voting rights held by Pasona Nihon Somubu Co., Ltd.
5. Ratio of voting rights held by Pasona Group Inc. (98.57%) and Pasona HR Solution Inc. (1.43%) 6. Ratio of voting rights held by Pasona Group Inc. (70.569%) and Pasona Masters Inc. (9.80%) 7. Ratio of voting rights held by Pasona Inc. *8. Ratio of voting rights held by Pasona Group Inc. (99.86%) and Pasona HR Solution Inc. (0.14%)
*9. Ratio of voting rights held by Pasona Group Inc. (85.19%) and Pasona Force Co., Ltd. (14.81%) > 10. Ratio of voting rights held by Pasona Taiwan Co., Ltd. * 11. Ratio of voting rights held by Pasona Asia Co.,Limited * 12. Ratio of voting rights held by Pasona Group Inc. (99.70%) and Pasona Asia Co.,Limited (0.30%)

*13. Ratio of voting rights held by Pasona Tech Inc. * 14. Ratio of voting rights held by Pasona Group Inc. (48.75%) and Pasona Recruitment (Thailand) Co., Ltd (48.75%)

O Equity-method affiliate

| Headquarters

I Global (13 Regions, 50 Locations)

Asia (38 Locations) North America (11 Locations) Europe (1 Location)

3-1-30, Minamiaoyama, Minato-ku, Tokyo 107-8351

@®Pasona Asia @Pasona Human Resources (Shanghai) @Pasona HR Consulting (Thailand) @Pasona N A @Pasona Agri-Partners
Hong Kong Shanghai  Guangzhou Shenzhen Bangkok New York Atlanta Paris
I Pasona Group Network (Japan) @Pasona Education @®Pasona India @®Pasona Oversea Recruitment (Thailand) South Bay Orange County
Hong Kong New Delhi Mumbai Chennai Bangalore Bangkok San Jose Houston San Francisco

@®Pasona Taiwan Gurugram Ahmedabad Hyderabad Pune @Agensi Pekerjaan Pasona Sdn. Bhd. Chicago Detroit Dallas

Temporary staffing/Contracting, Placement/

Taipei Xinzhu Gaoxiong @®Pasona Korea Kuala Lumpur @®Pasona Canada
Recruiting and Outp\acement 310 Branches @®MGR Consulting Seoul @PT. Dutagriya Sarana Toronto

Taipei @®PT Pasona HR Indonesia Jakarta Surabaya Bandung Medan
Other 82 Branches @®Pasona Singapore Jakarta Palembang Semarang Pekanbaru Bali

Singapore @Pasona HR Malaysia @Pasona Tech Vietnam

Kuala Lumpur
@Pasona Recruitment (Thailand)
Bangkok

Ho Chi Minhx2 Hanoix2 Da Nang
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FREERIEL

Breakdown of Shareholders by Type

41,690,300%k

RREESIEIFT TS5 LTS (GEs3—R2168)

14,763,200
3,738,500
2,554,700
1,082,000
1,066,136

922,000
803,400
722,100
644,600
596,600

(35.41%)
(8.97%)
(6.13%)
(2.60%)
(2.56%)
(2.21%)
(1.93%)
(1.73%)
(1.55%)
(1.43%)

I FREERIMFIE

Breakdown of Shareholders

I Stock Information (As of May 31, 2024)

Fiscal Year Ended

Stock Transaction Unit

Stock Listings

Total Number of Authorized Shares

Number of Shares Outstanding
Number of Shareholders

Principal Stockholders

Yasuyuki Nambu
Nambu Enterprise Inc.

May 31
100 shares

Tokyo Stock Exchange, Prime Market (Securities code: 2168)

150,000,000 shares

41,690,300 shares

28,381

The Master Trust Bank of Japan, Ltd (Trust Account)

CEPLUX- THE INDEPENDENT UCITS PLATFORM 2

Custody Bank of Japan, Ltd.(Trust Account E)

NOMURA INTERNATIONAL PLC A/C JAPAN FLOW

JP JPMSE LUX RE UBS AG LONDON BRANCH EQ CO
THE BANK OF NEW YORK MELLON 140040
Custody Bank of Japan, Ltd.(Trust Account)

Gratitude Inc.

14,763,200
3,738,500
2,554,700
1,082,000
1,066,136

922,000
803,400
722,100
644,600
596,600

(35.41%)
(8.97%)
(6.13%)
(2.60%)
(2.56%)
(2.21%)
(1.93%)
(1.73%)
(1.55%)
(1.43%)

In addition to the aforementioned, the Company holds 1,439,224 shares of treasury stock, representing 3.45% of Pasona's total shares issued and
outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

1 MBI ESR D ISRE  Breakdown of Shareholders by Region

by Number of Shareholders Held 2021/5 2022/5 2023/5 2024/5
\,—0 BTk 11,439,224 3.45% SEHERT 4,839,936 11.61% iLEE Hokkaido 114 (1.23%) 144 (1.26%) 307 (1.34%) 365 (1.29%)
SEIERS 21 0.07% Securities companies Treasury stock Financial companies =L Tealaala 181 (1.95%) 212 (1.86%) 437 (1.90%) 496 (1.75%)
Financial companies g 00000 N . o T 5
P ZOMEPSEA143 050% AEFR1:1990,476  2.38% e Kanto 3,987 (43.13%) 4,300 (37.75%) 7,418 (32.30%) 7,881 (27.76%)
Securities companies
Bt &t = rhizg Chubu 1,160 (12.54%) 1,458 (12.80%) 2,962 (12.90%) 3,366 (11.86%)
Total SMELEA%:243 0.86% Total EOMENEAI5,009711 12.02% N Kinki 2,639 (28.54%) 3,910 (34.33%) 9,099 (39.62%) 12,743 (44.89%)
28,3814 Foreign corporations and 41,690,300%% Other corporations
other foreign investors thE Chugoku 354 (3.82%) 446 (3.92%) 938 (4.08%) 1,220 (4.30%)
T ME Shikoku 230 (2.48%) 311 (2.73%) 774 (3.37%) 1,160 (4.09%)
EA-Z0DMh:27,952 98.49%
getkt 001% Individuals and others SNEIEANZ 9,635,021 22.87% Fum Kyusyu 393 (4.25%) 427 (3.75%) 861 (3.75%) 968 (3.41%)
Treasury stock BA-20:19875,952 47.67% Foreign corporations and SE Overseas 185 (2.00%) 182 (1.60%) 169 (0.73%) 181 (0.64%)
Individuals and others other foreign investors
Bo#®  Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%IXEL Breakdown of Shareholders by Number of Shareholders Held
2017/5 2018/5 2019/5 2020/5 2021/5 2022/5 2023/5 2024/5
SRR Financial companies 3,336,400 (8.00%) 2,905,400 (6.97%) 3,875,029 (9.30%) 4,194,329 (10.06%) 5,082,152 (12.19%) 4,827,376 (11.58%) 5,303,076 (12.72%) 4,839,936 (11.61%)
fEsatt Securities companies 582,302 (1.40%) 639,423 (1.53%) 197,114 (0.47%) 196,514 (0.47%) 627,586 (1.50%) 542,896 (1.30%) 396,508 (0.95%) 990,476 (2.38%)
ZDMEPSEA Other corporations 5,239,510 (12.57%) 5,086,997 (12.20%) 4,892,389 (11.74%) 5,313,521 (12.74%) 4,814,732 (11.65%) 4,788,314 (11.49%) 4,784,564 (11.48%) 5,009,711 (12.02%)
HNEEANEF Foreign corporations and other foreign investors 7,502,373 (17.99%) 10,007,458 (24.01%) 10,860,389 (26.05%) 10,112,253 (24.26%) 9,666,937 (23.19%) 10,047,148 (24.10%) 9,106,770 (21.84%) 9,535,021 (22.87%)
BA-ZDt Individuals and others 20,631,007 (49.49%) 20,952,242 (50.26%) 19,766,535 (47.41%) 20,080,636 (48.17%) 19,705,846 (47.27%) 19,691,448 (47.23%) 20,306,238 (48.71%) 19,875,932 (47.67%)
El=7 5 Treasury stock 4,398,708 (10.565%) 2,098,780 (5.03%) 2,098,844 (5.03%) 1,793,047 (4.30%) 1,793,047 (4.30%) 1,793,118 (4.30%) 1,793,144 (4.30%) 1,439,224 (3.45%)
ast Total 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HEH Number of Shareholders 7,082 10,529 8,014 8,428 9,244 11,391 22,966 28,381

(GE1)2002F7522B THIU 1 HICDELHK, 2004F7 B20EM THIU 1 HICDE34%. 201 3F 128 1 B THIU 1 KICDE 1 00#DHKI A EIZZNZNERE  Note 1: The Company conducted five-for-one, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.

(GX2)20084%E8F29HMTHEH#I 1 7.500%%H4]  Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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I Pasona Group (as of May 31, 2024)

Corporate Name Pasona Group Inc.
Shin-Marunouchi Bldg. 1-5-1,
Marunouchi, Chiyoda-ku, Tokyo 100-6514

Phone +81-3-6734-0200

Headquarters

Eiar 2007412838 (BIiz 1976%2H) Establishment December 3, 2007 (Founded February 1976)
= 500 Paid-in Capital 5 billion yen

K=& GE Representative Yasuyuki Nambu

BEAE JIL—THERDRTE ERFBEITE Business Activities | Formulate strategies for group management

ERRISICRDDITRBRFAFS

RESELEEERORERED DX

and support operation execution.
Governance of management and proper

EREH 25,0464 (&) 2B allocation of management resources.
JIV—TR4t | & 591 #9 5it Developing new businesses related to job
K—L~R—Y | www.pasonagroup.co.jp creation.
Number of Employees | Consolidated 25,046 (Include Contract Workers)
Group Companies |Consolidated 59, Affiliates 5
URL www.pasonagroup.co.jp/english
HHIHANEENR Indexes with Pasona Group Inc. as a Constituent Stock

(20247 BISR TR CEDEMEKD)
- MSCIHAHESG LI - U—5 -8
- FTSE Blossom Japan Sector Relative Index
- S&P/IPXH—RY - TT4VTVMEH

(from information available as of July 2024)
-MSCI Japan ESG Select Leaders Index

-FTSE Blossom Japan Sector Relative Index
+S&P/JPX Carbon Efficient Index

I 51BRETE

- REERE - RRAES G FTEREEEREA ROk 500)

2024 |%%E
- [RBIELIHBEIER

- B WOMAN [&ihVER Y 24+t BEST 1005485 1 fi. #8& 441
+ AR—=YFF[AR—Y I—)LAVI\=— 2024 ] BF

@ PASONA

I Outside Evaluations

‘Recognized as a “White 500" Excellent Health Management
Corporation 2024 by the Ministry of Economy, Trade and Industry
(METI) and Tokyo Stock Exchange

-Highest class of “Eruboshi” certification

‘Ranked T1st in its industry and 4th overall in Nikkei Woman
magazine’s “100 Best Companies Where Women Actively Take Part”
-Recognized “Sports Yell Company 2024" by the Japan Sports
Agency

BEEEE

IRZE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Inquiries

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
Www.pasonagroup.co.jp/english/ir

I#%EXE

I Shareholders’ Information

fEFI—R 2168 Securities Code 2168
TREHA BF5H31H Fiscal Year-End May 31
ERHESRE BF8H Annual General Meeting| August
iR ERGERAREES8318 Record Date Annual General Meeting May 31 (Annually)
ZOMAMENHBDEEF HONUHRELTEDH (The Company will announce other dates as
HAFTEOEN | 100% and when required)
HISEESEGGIFR | SRREESSEG AT TS5 LTS Share Trading Unit | 100 shares
HELHEEA | RRBTREXAOR—T B3HE3S Stock Exchange Listing | Prime Market, Tokyo Stock Exchange
HFFEFRITHA R Share Holding Agent | 1-3-3, Marunouchi, Chiyoda-ku, Tokyo
ESHBERSA | RRETREXNOA—TE3E3S Mizuho Trust & Banking Co., Ltd.
HFEEFRITHART  AEESFTH Stock Handling Office| Head Office Securities Agent Department
(EREMIR(ISE) | T168-8507 RREIEZLXMR_T H8E4AS 1-3-3, Marunouchi, Chiyoda-ku, Tokyo
HFFEFRITHRARE  FESRITER Mizuho Trust & Banking Co., Ltd.
(EEFERR%) TEL 0120-288-324(7U—51 VL) (Mailing Address) | Securities Agent Department 2-8-4, lzumi,
[EIBCRPR HFFFEERITHIARE 2ESKE Suginami-ku, Tokyo 168-8507
FHFIFEESH R Mizuho Trust & Banking Co., Ltd.
FEBIULESZE (Telephone) +81-42-679-6607
Notifying Agent All domestic branches of the Mizuho Trust &
Banking Co., Ltd.
Head office and all domestic branches of
Mizuho Securities Co., Ltd.
lIRAL>%— IR Calendar
2024 May 2025 1 BUEE 2R ERK (FE)
Early January Earnings announcement for
Jun. the 2nd quarter of the fiscal year ending

Nov.

Dec.

7TH128 REFK
July 12 Earnings announcement for the
fiscal year ended May 31, 2024

8H22H H17H ERSHMEMRE
August 22 Annual General Meeting of
Shareholders

103118 FUHEREHER (FE)

Early October Earnings announcement for

the 1st quarter of the fiscal year ending
May 31, 2025 (planned)

Feb.

Mar.

FERHE 20245 B HDEEICH T 2EHORBEENE LicbDTH D HUNETI 2EMASFOREEHFI DD TIEH D £t Ao
F o RERHIEARRIC2024F5 B RREDT — 7 ICH EDVWTER SN THE D £ I AERICRB S NABR P FRHSEERERR R TOLE DU TH D ZD
TBEROIERENE. T2 2RI LRBHRT 20D TRBL SR FERUVICEESIND I ENHDET,

May 31, 2025 (planned)

4BE EIUHHRERE (FE)

Early April Earnings announcement for the

3rd quarter of the fiscal year ending May
31, 2025 (planned)

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and condition for the FY ended May 31, 2024, and not as a
solicitation to investors to purchase our stock.

Furthermore, this report has basically been prepared using recent data available as of May 31, 2024. Data based on published opinions, predictions etc. are used at
the discretion of management. Accordingly, we do not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.

2024.7.



